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Fire Insurance Rate 
Revisions Announced 
In New York State 


Overall Change Amounts to an 
Increase of About 3%; No Re- 
visions in Dwelling Rates 


MANY CLASSES ARE REDUCED 


Mercantile Stocks and Manufactur- 
ing Properties Eligible for Re- 


ductions on Term Policies 


Fire insurance rates have been revised 
in many classes in New York State, it 
is announced by the New York Fire 
Insurance Rating Organization. Of the 
115 occupancy classes, rates are reduced 
on a net basis in 42 classes in New 
York City and in 52 classes in the bal- 
ance of the state. Rates are increased 
in 41 other occupancies in New York City 
and in 33 in the balance of the state. 
There were no changes in the fire insur- 
ance rates for 32 other occupancy classes 
in New York City and in 30 classes out- 
side of New York City, including the 
four large dwelling classes. 

The overall change resulting from 
these revisions statewide amounts to a 
net increase of approximately 3% in the 
annual fire insurance premiums. This re- 
vision in the fire insurance rates resulted 
irom a review of the experience of the 
insurance companies in the State of 
New York for the most recent five year 
period and a series of conferences with 
the Insurance Department of the State 
of New York. 

Term Rule Revision 


Included in these changes is the effect 
on rates by a revision to the term insur- 
ance rule, to include stocks of mercantile 
and manufacturing properties which are 
now made eligible for reduction in rate 
for policies written for terms of two to 
five years. Reporting Form “A” policies 
are also mz ide eligible to the term priv- 
ilege. The “stop” or minimum rates for 
schools and hospitals have been reduced 
to .03, and to .025 for office risks. Fire 
resistive properties in these classes re- 
ceive the greatest rate reductions which 
in the case of fire resistive school prop- 
erty outside of New York City is 25%. 

Increases have been made in a num- 
ber of the mercantile classes which have 
shown a large increase in fire losses in 
recent years. Although all of the an- 
nounced rate revisions were effective 
Wednesday, May 15, renewals of policies 
having inception dates in May and June 
of this year may be written at the rates 
prevailing immediately prior to the an- 
nouncement of these changes, so that the 
rate revisions do not become effective for 
renewed policies until July 1. 
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People-To-People 
World Partner Idea 
Warmly Applauded 


F. W. Ecker, Insurance Chairman, 
Peace Program Committee, Ad- 
dresses Hemispheric Group 


MAKING FRIENDS ABROAD 


John E. Diemand, Chairman of 
Waldorf Lunch, Attended by 
Many Insurance Organizations 


It was fitting that the Hemispheric 
Insurance Day luncheon held in Waldorf 
\storia May 14 should take the format 
of an enthusiastic endorsement of Presi- 
dent Eisenhower’s Program for People- 
to-People Partnership. The purpose of 
that program is to enlist the friendship 
making and opinion-molding capacities 
of individual Americans from all walks 
of life in order that they and individuals 
in other countries may become unusually 
better acquainted, and the road to world 
peace will thus be made easier to travel 
The objects of the Hemispheric Insur 
ance Conference are also dedicated to 
promotion of international friendship 


How Hemispheric Conference Started 


The Hemispheric Insurance Confer- 
cence, sponsored jointly by the Chamber 
of Commerce of the United States and 
the Inter-American Council of Com- 
merce and Production, originated with a 
resolution adopted in May, 1945, by the 
board of the U. S. Chamber, acting upon 
a suggestion from insurance companies 
of South America who for years have 
seen the value and need of a conference 
which would embrace the executives of 
insurance companies from North and 
South America. They have similar prob- 
lems and interests. 

Presiding at the May 14 Waldort 
luncheon was John A. Diemand, presi 
dent, Insurance Co. of North America, 
who is also chairman of the Chamber 
of Commerce’s Hemispheric Insurance 
Conference Committee. Chief speaker 
was Frederic W. Ecker, president, Met 
ropolitan Life, who is chairman of the 
insurance committee of President Eisen 
hower’s Program for People-to-People 
Partnership, John A. Diemand being vice 
chairman of the committee. Treasurer of 
the insurance committee is Devereux (¢ 
Josephs, chairman, New York Life, and 
secretary is Chester L. Fisher, Jr., an 
executive of Metropolitan’s insurance- 
relations division, and also secretary ot 
Association of Life Insurance Council 
On the insurance executive committee of 
the People-to-People Program are pres- 
idents or chairmen of leading insurance 


(Continued on Page 20) 
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new horizon 


for the men and women who serve 
the American family and American 
business through John Hancock... 


John Hancock 


now presents in addition to its 
life insurance services to over 
10,000,000 policy owners... 


PERSONAL HEALTH INSURANCE 


; to help make up for loss of income during total 
disability 


7 to help meet costs of hospital or surgical care 





to help meet major medical expenses resulting 
from serious sickness or accident 










ede OT aa 
MUTUALZ LIFE INSURANCE COMPANY 


BOSTON, MASSACHUSETTS 


Non-Cancellable and Guaranteed Renewable Disability Income policies — 


renewable to age 65 for men, age 60 for women. 


Guaranteed Renewable Hospital and Major Medical Expense policies— 


renewable to age 65 for men and women. 
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Leroy A. Lincoln Dies After Noted Career 


Metropolitan’s Chairman, Former N. Y. Insurance Department Counsel, 


Made Brilliant Record In His Own Company And Greatly 


Influenced Thought Of Insurance Industry 


Leroy Alton Lincoln, 76, chairman of 
Metropolitan Life’s board of directors, 
former president of Life Insurance Asso- 
ciation of America and former chairman 
of Institute of Life Insurance, died on 
May 9 at his home 770 Park Avenue, 
New York. Although in ill health for 
some months, the result of a liver com- 
plaint, he was at his office nearly every 
day, his last appearance there being on 


May 2. 

One of the most forthright men in 
the business world, and an _ unusually 
blunt speaker, his abilities and judgment 
were recognized by insurance executives 
in all parts of the United States and 
Canada. His judgment and wisdom were 
an outgrowth of his insistent demand 
for facts, and his keen evaluation of 
them, a by -product of his legal training. 
Quick to detect fallacies, he just as 
speedily recognized merit. Standing more 
than six feet tall and with the figure of 
a military officer, he had many character- 
istics which reminded people of Abraham 
Lincoln, one of his particular heroes. 


Great Interest in Public Relations 


One phase of the company’s operations 
which Mr. Lincoln followed with un- 
usually keen interest was that of public 
relations in which sphere the Metropoli- 
tan has long been a good-will builder 
for insurance. He believed every repre- 
sentative of the company had a responsi- 
bility of making friends for the Metro- 
politan in all contacts with the people. 
In the matter of advertising Mr. Lincoln 
gave his personal approval to every piece 
of advertising copy which the company 
intended to run in magazines of national 
circulation or in a newspaper, his parti- 
cular objective being to make sure it 
contained nothing which would adversely 
affect the over-all policy of the company. 
He was particularly enthusiastic about 
the advertisements which had health as 
their chief motive and these have been 
appearing for many years. 

When elected president of the Metro- 
politan in 1936 it had 27% million policy- 
holders and assets of $4.5 billion. At the 
end of 1951, when he moved up to chair- 
man, being succeeded as president by 
Charles G. Taylor, Jr., the assets had 
increased to almost $10 billion and the 
policyholders to 33 million. 

Upon numerous occasions Mr. Lincoln 
appeared as a spokesman for the business 
as a whole. An example was his appear- 
ance before the Senate-House Economic 
sub-committee studying investment ques- 
tions. The committee was exploring 
allegations that the life insurance com- 
panies were to blame for a reported 
shortage of equity capital. Mr. Lincoln 
argued that Government tax and spend- 
ing policies, not the insurance companies, 
were responsible for such shortage as 
might exist, and called upon | the then 
Democratic administration to “foster an 
economic climate in which private busi- 
ness can operate with confidence.” His 
own politics were Republican. 


LIAA Committees 


Mr. Lincoln was elected president and 
chairman of the board of Life Insurance 
\ssociation of America in 1948 and was 
on its board of directors five years, first 
going on in 1944. Among some of LIAA 
committees on which he served over the 
years were these: 

Congressional inquiries, expansion of 


By CLarENcCE AxMAN 


Group life insurance, life insurance co- 
ordinating, program, Washington repre- 
sentation. He was also chairman of com- 
mittee on savings bank life insurance, 
committee on Supreme Court decisions, 
all industry committee on valuation of 
securities and joint committee on Section 


213 of the New York insurance code 
relating to expense limitation. He was 
vice chairman of joint committee on 
medical research in 1945-49. 

One of founders of Institute of Life 
Insurance he was long on its board of 
directors. 


Wide Range Of Mr. Lincoln’s Career 


Mr. Lincoln was born in Little Valley, 
Cattaraugus County, N. Y., where his 
father, Charles Z., was a lawyer who 
won considerable distinction. Charles Z. 
Lincoln was admitted to the bar in 1874 
and in 1895 went to Albany to act as 
counsel for Governor Levi P. Morton. 
He continued as counsel through the 
administrations of Frank Black and Col. 
Theodore Roosevelt. One of the books 
he wrote was a history of the Constitu- 
tion of New York State and it is regarded 
as a classic on this subject. It took him 
five years to write it and was a remark- 
able achievement as he lost his eyesight 
in 1900 and had to perform this work 
of authorship through an amanuensis. 


Becomes a Lawyer 

When Leroy A. Lincoln was 15 years 
old the family moved from Little Valley 
to Albany where he attended high school 
and then went to Yale. During the 
summer vacation periods, while an under- 
graduate, he spent some time making 
surveys for the United States Geological 
Survey and for the state engineer. 

After graduating from Yale Mr. Lin- 
coln attended Albany Law School. He 
studied there for a year and during 
his second and last year his scholastic 
legal training was in a _ Buffalo law 
office. When practicing law in that city 
the thought that he would become a 
specialist in insurance law or go in for 
insurance was far from his mind. 


His connection with insurance came 
through the late Jesse S. Phillips, later 
chairman of Great American Indemnity. 
They met at the New York Constitu- 
tional Convention of 1915. Governor 
Whitman had appointed Mr. Phillips 
Superintendent of Insurance, but he had 
not yet taken office. The first contact 
of Messrs. Lincoln and Phillips was on 
a committee. At the start they clashed, 
but before the convention was over 
Phillips had formed a large admiration 
for Lincoln’s mind, logic and manner of 
digging into things. Phillips noted that 
extraneous material, emotional outbursts, 
forensic explanations along by-ways left 
Lincoln cold. 

Attending this constitutional conven- 
tion were men of such prominence as 
Elihu Root, George W. Wickersham, Al 
Smith, Morgan J. O’Brien, Delancey 
Nicoll and Senator Wagner. Lincoln 
easily held his own and before the con- 
vention adjourned Phillips had made up 
his mind that he wanted this young 
Buffalo lawyer as counsel for the Insur- 
ance Department. 

Joins New York Department 

After making inquiry in Buffalo Phil- 
lips was sure he would make no mistake 
in appointing Lincoln and that the ap- 
pointment would fit in with the bar’s 
idea of the standard of counsel for the 
Department, which was a high one, as 
Alfred Hurrell and others who had held 

(Continued on Page 6) 


Appraisal By Industry Leaders 


The Eastern Underwriter asked a num- 
ber of leading executives to tell what 
Leroy A. Lincoln meant to the life in- 
surance business. Their views follow: 


Frederick H. Ecker, Honorary Chair- 
man of Board, Metropolitan 


In his profession Leroy A. Lincoln 
achieved distinction. He had a special 
capacity for seeking and weighing evi- 
dence in making his judicial-minded de- 
cisions and conclusions. He was direct, 
definite, forthright and of quick and 
penetrating comprehension. His observ- 
vations were not infrequently in blunt 
terms and_ oftentimes reflecting the 
quaint vernacular of Cattaraugus County. 
He did not noticeably encourage but al- 
ways had a deep appreciation of friend- 
ships. 

During his efficient service as_ chief 
executive of our company, he came in 
close touch with the whole heodeess and 
commercial life of the nation. In this 
way, adding to his intimate associations 
on the many boards of directors on 
which he served, his field of influence 
extended throughout the whole economy 
of the nation and in many, many in- 


stances his advice and counsel were 
sought and highly valued. 

He was respected for his ability and 
beloved in the Metropolitan family. 

I am sorrowing deeply at his passing 
after our close association and unmarred 


friendship of 40 years’ duration. 





Claris Adams, Executive Vice Presi- 
dent and General Counsel, American 
Life Convention 


A mighty oak of the forest has fallen. 
There is a vacant place against the sky. 
In the death of Leroy A. Lincoln, the 
nation has lost a great citizen. Life in- 
surance has lost a great leader. Many 
of us have lost a true, valued and revered 
friend. 

Leroy A. Lincoln was a history maker. 
For many years, his towering figure, 
his vibrant personality and his immense 
influence have been an integral part of 


our institutional life. 
He had both the force and the sim- 
plicity of true greatness. His vision was 


broad; his wisdom was profound; his 
strength proverbial. His essential democ- 
racy was as much a part of him as the 


40 years’ 





LEROY A. LINCOLN 


Funeral of Leroy A. Lincoln 

Funeral services for Leroy A. Lincoln, 
chairman, Metropolitan Life, were held 
Saturday, May 11 in St. James Protes- 
tant Episcopal Church, New York City. 
The Rev. Arthur Kinsolving, rector of 
St. James, officiated assisted by the Rev. 
George C. Steirwald, assistant rector. 
The joint committee of Life Insurance 
Association of America and American 
Life Convention appointed to attend the 
funeral follows: 

3enjamin Holland, president LIAA and 
president, Phoenix Mutual Life. 


Claris Adams, execufive vice president 
and general counsel, American Life Con- 
vention, 

‘2 V. Call, chairman, Pacific Mutual. 


Edwin W. ‘Craig, chairman, National 


Life and Accident. 

Louis W. Dawson, president, Mutual 
of New York. 

Robert E. Henley, chairman, Invest- 
ment Committee, Life Insurance Com- 
pany of Virginia. 

Devereux C. Josephs, chairman, New 


York Life. 

John A. Lloyd, president, Union Cen- 
tral. 

James A McLain, 
Life. 

Ray 
Society. 

Edward G. Simmons, 
president, Pan-American. 

George W. Smith, chairman, New Eng- 
land Life. 

Cecil Woods, 
State Life. 

Metropolitan Life’s veterans associa- 
tions were represented at the funeral by 
Roger M. Brown, president home office 
group, and George A. Smith, field group. 

All Metropolitan Life offices in the 
United States and Canada were closed 
on Monday of this week in honor .of 
Mr. Lincoln’s memory. 


chairman, Guardian 


Murphy, chairman, Equitable 


executive vice 


president, Volunteer 





granite from which his character was 
carved. He was one of those rugged 
individualists who have left the impress 
of their personality upon their times 

30orn to command, he had a genius 
for leadership. He had a gift for friend- 
ship. He possessed the art of influenc- 
ing his fellows. He helped to build his 
indomitable purpose, his high ideals and 
basic integrity both into the great com- 
pany over whose destinies he presided 
and into the institution of life insurance 
which he served so faithfully and so well 
for so long. 


Carrol M. Shanks, President, 

The Prudential 

It was with a real sense of great loss 

that we in The Prudential learned of Roy 

Lincoln’s passing. During his more than 

association with the life insur- 

ance industry he made many valued con- 

tributions to his company, to the industry 
and to the American public. 

(Continued on Page 6) 
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Ralph Branca Now With 
The Lee Nashem Agency 


RALPH BRANCA 
Ralph Branca, former pitcher for the 
Brooklyn Dodgers who recently retired 
from baseball has joined The Lee 
Nashem Agency of Mutual Benefit Life 
at 110 E. 42nd St., New York, and will 
work with Cy Block formerly of the 


Chicago Cubs and Al Greenhouse, CPA 
brokerage manager ot the agency. He 
will specialize in estate planning and in 
the sale of life insurance. 

Ralph Branca won 80 games and lost 
58 pitching for Branch Rickey and 
Walter O’Malley, earning $150,000 in 
that span. He earned most of it in 1947 
when he posted a 21-12 record, his top 
figure, as Brooklyn won the National 
League pennant. He became a 10-year 
Major League Veteran at the end of the 
1956 season. 

The Dodgers 
job pitching for 


Branca a 
acquired 


offered Mr. 
their recently 


Los Angeles team, but he turned it 
down. 

The Lee Nashem Agency is the second 
largest producing agency for Mutual 


Benefit in the United States. ; 
Cy Block of the Chicago Cubs who left 


baseball in 1948 and Al Greenhouse, 
CPA, are both life members of the Mil- 
lion Dollar Round Table. 

Mr. Branca’s ‘home is in White Plains. 


Walter Gets Award 

Life’s President’s Award has 
been given to Graham A. Walter, mana- 
ger of the company’s Toronto Osgoode 
branch. He is the only Canada Life 
manager to have won the award four 
times. It is the highest honor attainable 
by a Canada Life agency manager. 


Canada 


Equitable Life of Iowa 


Liberalizes Underwriting 

Equitable Life of Iowa has announced 
a new accidental death benefit provi- 
sion, to be used in connection with poli- 
cies issued after May 1, which liberal- 
izes the coverage and generally reduces 
the premium rate. 

Coverage liberalizations include 
sion of coverage to the policy 
versary nearest the insured’s 65 
day (up 5 years from the former limit), 
and extension of coverage to include 
passenger flying on all civilian aircraft 
Premium rates have been reduced to a 
new “basic” rate (for continuous pre- 
mium plans issued at ages 30 and below) 
of $1 as compared with $1.10 previously, 
with corresponding reductions at higher 
ages; however, because of the extension 
of coverages to age 65, premium rates 
for limited payment plans are slightly 
higher at some ages. 


exten- 
anni- 
birth- 





APPOINTS ROBERT G. HORTON Honor Robert B. Pitcher; 


Marks 25th Anniversary 


New Metropolitan Office Life Superin- 
tendent of American Life of 
New York 
The American Life Insurance Co. of 
New York has appointed Robert G. Hor- 
ton its superintendent at offices of met- 
ropolitan agency of American Surety 
Co., of which American Life is a wholly- 
This address is 111 
Mr. Horton’s territory 
York 


and 


owned subsidiary. 
John Street and 
in addition to metropolitan New 
Long Island, Westchester 
counties north of this city. 

graduate of U.S. 
Academy at Kings 
During World War 
Il he taught at the U.S. Maritime Serv- 
ice School in St. Petersburg, Fla., and 
was a marine engineering officer in the 
Merchant Marine. He was in the Navy 
during the Korean conflict as an engi- 
neering officer on U.S.S. Pocono, flag- 
ship for the Atlantic Fleet’s amphibious 
force commander. 

Mr. Horton spent seven years as a 
chemical sales engineer before entering 
life insurance as an agent of Aetna Life. 
He then became brokerage supervisor 
for Northeastern Life on Long Island 
and before accepting his present position 
Was associate manager of the Channing 
Davis Agency of Guardian Life here. 
Mr. and Mrs. Horton, who have three 
children, live in Merrick, Long Island. 


includes 
several other 
Mr. Horton is a 


Merchant Marine 
Point, Long Island. 


R. B. Pitcher (left) and B. K. Elliott 


In observance of his 25th anniversary 
with the Robert B. Pitcher, 
general agent for the John Hancock 
Mutual, was given a surprise celebration 
recently by members of his agency. 

Paul F. Clark, chairman of the board 
of directors, and Byron K. Elliott, presi- 


company, 


Bence Bare Agcy. Open House 


). Kelley Anderson, president of New - R i ? : 

E bee Life, attended the open house dent of the company, were among those 
of the Bruce Bare agency of the com- on hand to extend congratulations at the 
pany in Los Angeles this month. This Pitcher agency. 

agency paid for more than 25 million A graduate of Amherst College, Mr. 
of new life insurance in 1956. The Pitel iaseall Aden aba thea eost 
agency is in the new Insurance Office ok eae the aera i el ie. La Soe 
Building Center at 3400 West Sixth "ess as an agent with the John Hancock 
Street. in Boston in 1932. In 1947, he was 








HOW WASHINGTON NATIONAL'S 


5 Pout Plow 


completely satisfies the high-income 
personal-insurance market: 





¢ lifetime accident benefits 

© lifetime confining sickness benefits 

® one premium notice billing 

¢ pre-authorized or post-dated check plans 


e exclusive "Preferred Risk" life insurance 


ALL IN ONE COMPLETE PACKAGE! 


Washivigton National 


INSURANCE COMPANY 


EVANSTON, ILLINOIS 


""More than $1'/2 billion of life insurance in force . . . 


more than $70 million of Life and A & S$ premium income." 














appointed a co-general agent of the com- 
pany, and in 1943 he was asked to estab- 
lish a new agency in Boston, the present 
Pitcher agency. During its first year 
in the business the agency led all other 
general agencies of the company for 
total volume credits of $70 million. Since 
that time it has remained one of the 
company’s top ten. 

Mr. Pitcher has qualified for member- 
ship in the Million Dollar Round Table 
every year since 1943, and during 1945 
alone, wrote over $6 million of life 
insurance. 

In addition to lending his services to 
a number of civic activities, Mr. Pitcher 
is a director of the Boston Life Insurance 
and Trust Council, and a director of the 
General Agents and Managers Confer- 
ence of NALU. He is also president of 
the John Hancock General Agents Asso- 
ciation. 


JOHN P. ROYSTON DEAD 
Former Chief Deputy of Connecticut In- 
surance Department; Aid to Mac- 
Arthur in Japan 

John P. Royston, general manager of 
Life Insurance Investors, Inc., who died 
May 6 following a coronary, was for 
many years Chief Deputy of the Connec- 
ticut Insurance Department. In 1945 he 
joined General MacArthur’s staff in 
Japan as insurance counsellor. During 
his tenure of office with General Mac- 
Arthur he assisted in recodifying the in- 
surance laws of Japan and reorganized 
many Japanese fire, life and casualty 
companies. 

In 1950 Mr. Royston became associ- 
ated as general manager for Japan of 
the American International Group rep- 
resenting a large group of international 


insurance companies headed by Cor- 
nelius V. Starr. 
In 1955 Mr. Royston was appointed 


general manager of Life Insurance In- 
vestors, Inc., a mutual fund specializing 
in the investment in life insurance 
stocks, with headquarters in Chicago. 
He leaves a widow and seven children. 


Licensed in Oregon 

General American Life has been li- 
censed to conduct a life and disability 
insurance business in the State of Ore- 
gon by the State Insurance Department, 
it was announced recently by President 
Powell B. McHaney. 

This is the 36th state, in addition 
to. the District of Columbia and Terri- 
tory of Hawaii, in which General Ameri- 
can Life sells its multiple lines of Ordi- 
nary and Group life insurance, Group 
insurance, and accident, sickness and 
hospitalization insurance. 

Mr. McHaney pointed out that the 
fast-growing western and southwestern 
states are of increasing importance to 
General American Life from the stand- 
point of sales. In 1956, for example, 
California moved into second place in 
total production. The State of Texas 
was third. 

The company 


I recently established a 
multiple agency i 


plan of operation in 
San Francisco and in Miami, Florida. 
It already has similar plans of opera- 
tion in Fort Worth, Detroit and St. 
Louis. 


K. C. Life Sets Record 


For the fourth successive month this 
year, Kansas City Life agents wrote 
the greatest amount of insurance pro- 
duced in any corresponding month in 
the company’s 62-year history. 

The largest April the company had 
ever experienced before was in 1953 
when the volume was $16,649,493. In 
April, 1957, the total rose to $17,582,995— 
a gain of $933,502 or 5.6%. Compared to 
last year, when April business totaled 
$14,745,102, the increase was $2,837,893 
or more than 19%. 

Total written business for the first 
four months of 1957, was $71,065,244, 
compared to $63,325,812 in 1956 or a gain 
of $7,739,432—more than 12%. 
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Lincoln's Career 


(Continued from Page 3) 


the position were fine lawyers. Mr. 


Hurrell later became vice president and 
general counsel of The Prudential. 
Mr. Lincoln assumed his new duties 
as counsel of the New York Insurance 
Department in October, 1915. Before 


him for consideration were a number of 
important matters growing out of World 

Nar I, one of which was attitude which 
should be taken by the Department rela- 
tive to companies whose head offices 
were in Germany. 

Other than war matters, probably the 
biggest collection of problems which 
came before him resulted from the fail- 
ure of Pittsburgh Life & Trust Co. 
which had $100 million insurance on its 
books and which about a decade before 
its failure had reinsured the Washington 
Life, thus making a double set of com- 
plications. The business of Pittsburgh 
Life & Trust was reinsured by Metro- 
politan Life and that reinsurance con- 
tract was regarded as a triumph of re- 
insurance. Not only were all claims paid 
in full, but the surviving policyholders 
were able to draw dividends on their 
contracts. Both Governor Whitman and 
Superintendent of Insurance Phillips 
were immensely pleased with the manner 
in which Pittsburgh Life & Trust was 
saved from liquidation. Incidentally, the 
Metropolitan decided after the Pitts- 
burgh Life & Trust not to reinsure any 
more life insurance companies. 

Another constructive thing Mr. Lincoln 
did while in the Department was to help 
bring fire insurance companies and the 
Department together in an agreement 
about a standard fire insurance policy. 
The Department arranged for a bill to 
be introduced in the legislature, which 
passed and soon the standard fire insur- 
ance policy began to be issued. 


Joined Metropolitan in 1918 


The entrance of Mr. Lincoln into the 
Metropolitan Life’s organization was the 
result of the company’s then president, 
Haley Fiske, noting and admiring the 
manner in which Lincoln handled the 
post of counsel of the New York State 
Insurance Department. When he joined 
Metropolitan on January 1, 1918, he was 
appointed general attorney. In 1926 he 
became general counsel and in 1930 was 
elected vice president and general coun- 
sel. His election as president was in 
1936 and he became chairman in 1951. 


Unemployment Insurance Studies 


One of the most important assign- 
ments Mr. Lincoln had after joining 
Metropolitan law division was to draft, 
at the instance of President Haley Fiske, 
a bill for introduction in the New York 
legislature which would permit private 
insurance companies to write unemploy- 
ment insurance. This end was to be at- 
tained by the same mez ans—Group insur- 
ance—which private companies already 
were using to insure increasing numbers 
of working men against other principal 
hazards of life. But, it was not in the 
cards although Mr. Lincoln was con- 
cerned with the campaign for unemploy- 
ment insurance by private enterprise 
until 1928. The proposal was_ thrice 
defeated in the State legislature. None- 
the-less, the Metropolitan’s studies on 
the subject were continued in this coun- 


Appraisal By Industry 
(Continued from Page 3) 


All of us are, of course, aware of the 
major role he played in making the Met- 
ropolitan pre-eminent among insurance 
institutions. Over the years I had the 
pleasure of serving with Roy Lincoln on 
a number of industry committees. I had 
an opportunity to observe first-hand his 
tremendous enthusiasm and talent for 
our business, his deep regard for the 
individual and his unselfish desire to 
a ir ee public betterment. 

Although we shall miss his leadership, 
his long and significant career will con- 
tinue to inspire life insurance men 
everywhere for many years to come. 


Bruce E. Shepherd, Manager, Life 
Insurance Association of America 
Leroy A. Lincoln was always an or- 
ganization man and particularly a sup- 
porter of the LIAA. We have been for- 
tunate in the fact that he remained active 
and retained his interest in LIAA until 
nearly the end. His passing removes a 
valued friend and a wise counsellor. 





Holgar J. Johnson, president, 
Institute of Life Insurance 

Mr. Lincoln was one of those human 
people who understood and gave leader- 
ship to all of his contemporaries and was 
fundamentally concerned with the sta- 
bility, development and social consciences 
and comprehension of ‘tthe business with 
all of its social implications to the peo- 
ple of the nation. 





Byron K. Elliott, president of 
John Hancock 


“Leroy Lincoln was without question 
one of the truly great figures of the life 
insurance business. Through the years 
of the depression and the war, he not 
only headed our largest company, but 
did so with skill and judgment wholly 
fitted to his high position. 

“It has been a unique privilege for me 
to be a close friend of his for the last 
30 years, and to know at first hand his 
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Experienced in design, analysis and 
installation of Employee Benefit Plans. 
Includes rate computations, claim ex- 
perience analysis, research and ad- 
ministration. At ease with top execu- 
tives. 

Address Box 2520, The Eastern Un- 
derwriter, 93 Nassau Street, New York 
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quick perception of the forthright and 
honest approach to every problem. The 
memory of his leadership will be a fine 
influence | in the industry for many years 


to come.’ 


Cecil Woods, President 
Volunteer State Life 

The future history of life insurance 
will surely recognize the many contri- 
butions to its cause made by Leroy 
Lincoln. For almost four decades he 
served his own company, the Metropoli- 
tan, ably and loyally. 

I would like to pay tribute, however, 
to his broad concept of the whole insti- 
tution of life insurance, its policyholders, 
the field organizations of all companies 
and to the responsibilities of manage- 
ment as well. Those of us associated 
with the companies in the smaller groups 
recognized in him a vigorous defender 
in time of attack and a strong supporter 
of all movements for the improvement of 
our business. 

In extending heartfelt sympathy to his 
family and tto his associates in his com- 
pany I am sure I voiced the feeling of 
all life insurance men everywhere in 
saying that we will hold his memory in 
lasting admiration and affection. We will 
be ever grateful for his warm and friend- 
ly counsel within and without our meet- 
ing halls. His lifework will be symbolic 
of the finest ideals and traditions of our 
business. 








try and Europe until the early ’30s when 
with the depression at its deepest, the 
conclusion was reached that insurance 
by private companies was not a practical 
solution of the unemployment problem. 
In a speech on the subject of economic 
security legislation made in 1935, then 
being asked of Congress by President 
Roosevelt, Mr. Lincoln expressed the 
attitude of the company by saying: 
“We view with friendly eyes some na- 
tionwide provision for old-age retire- 
ment and for the support of the working 
man, to some practical extent, against 
the shocks of unemployment.” 


Had License as an Agent 


For a short time after going to Buf- 
falo when a young man Mr. Lincoln held 
a rate book and a supply of application 
forms as a part-time representative of 
New England Life. In commenting more 
recently on that experience while in a 
conversation with George Willard Smith, 
chairman of New England Life, Mr. Lin- 
coln said: “But as your company’s his- 
torians know, I was not much of an 
agent.” However, many years later—in 
1950 when board chairman of Metropoli- 


RI A 


tan he played an important role in nego- 
tiations with the Bethlehem Steel Co. 
leading up to writing by Metropolitan of 
the largest Group life insurance contracts 
ever written. He was duly proud of this, 
taking the position that he was showing 
considerable promise as a life insurance 
field man. 
Mr. Lincoln was a member of the 
American, New York State and City 
of New York bar associations. In 1944 
he was elected president of the New 
York State Chamber of Commerce, being 
the second representative of the Metro- 
politan to hold that post, the other being 
Frederick H. Ecker. He served as na- 
tional chairman of the 1953 American 
Red Cross fund campaign ; had previ- 
ously been chairman of the New York 
Red Cross fund drive. He was a trustee 


of National Geographical Society and 
in 1947 was author of an article in 
Encyclopedia Britannica Year Book. 


His clubs were The Links, University 
Club of New York, Huntington Valley 
Country Club of Philadelphia and Sau- 
con Valley Country Club of Bethlehem, 
Ra. 
Among 


the committees in which he 
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more recently showed considerable in- 
terest were those of the New York Pub- 
lic Library and the colonial museum at 
Nassau and Wall Streets, now in the 
building where George Washington took 
the oath of office as President of the 
United States. Exceedingly interested in 
all American historical matters, in his 
home he had a large library of books 
about Abraham Lincoln. 

Mr. Lincoln’s boards were Home 
(Fire) Insurance Co., the annual meet- 
ing of which he attended recently; Sol- 
vents Corp., Otis Elevator Co., Union 
Pacific Railroad and Chase-Manhattan 
Bank. He had been one of the principal 
officers of Life Insurance Medical Re- 
search Fund, and in 1955 was chairman 
of the group of business advisers of 
Governor Harriman of New York. 


His Family 


Mr. and Mrs. Lincoln lived in 770 
Park Avenue and also had a summer 
home in Doylestown, Bucks County, 
Pennsylvania. Mrs. Lincoln was the for- 
mer Hilda S. Deyoe, who had been assis- 
tant secretary of Association of Life 
Insurance Counsel. By a previous mar- 
riage he had two sons, Charles W., a 
graduate of University of Vi irginia who 
is now a vice president of Johnson & 
Higgins, international insurance brokers; 
and Thomas R., a graduate of Princeton 
and New York University Law School, 
who, after private practice of law, went 
to his present post of president of Cen- 
tral American Steamship Agency. 


General Agents Committee 


Of Midland Mutual Meet 


The semi-annual meeting of the gen- 
eral agents executive committee of the 
Midland Mutual Life was held this 
week at the company’s home office in 
Columbus. Subjects of interest and im- 
portance to the field staff were discussed 
between members of the committee and 
home office executives. 

Serving on the committee are General 
Agents Herman O. Tice, Columbus; Sam 
Van Elgort, Beverly Hills; Lloyd T. 
Stillson, Youngstown; Edward L. Ward, 
Wilmington, N. C.; George W. Klingen- 
smith, Pittsburgh; and Randall C. 
Yeager, Warsaw, Ind. 




















MUTUALZ LIFE INSURANCE COMPANY 
208TON, massacuuserrs 


OXford 7-2121 








FRANK McCAFFREY 


| Life e 


M. L. CAMPS, 


General Agent 





yn 
+> 


LARRY CAMPS 


Annuities © Group ¢ 





| 


Disability Benefits ¢ 





800 Second Avenue (at 42nd S#.), N. Y. C. 
HERMAN FEINGOLD 


Pension Trusts 





WUTUAL/ LIFE 


INSURANCE COMPANY 


S0STON, wAssacuuee@rs 











57 





May 17, 1957 





> THE EASTERN 
<_UNDERWRITER 


——— 
——=—=—= 





Page 7 























"KNOW THIS FELLOW? Whatever he does, he does it 
on impulse. He picks his job, for example, 
the way he buys his hats--and neither one 
fits. You've probably seen him around. He's 
lost right now in a job for which he's tem 
peramentally and professionally unsuited. 


"BUT A MISFIT in one job often can be a success 
in another--if it's geared to his particular 
qualifications. That's why my Company--The 
Union Central Life Insurance Company--—em- 
ploys the most advanced aptitude testing 
methods in selecting new agents. It's sound 
protection for the agent as well as the 
Company. 


"IN ADDITION, you can expect sincere counseling 
from Union Central's experienced and inter-— 
ested management staff. These are men who 
can virtually eliminate the "misfit risk" 
because they have a thorough understanding 
of what it takes to be successful and happy 
in a life insurance career." 


APTITUDE TESTING is just one of many excellent career advantages 
provided by The Union Central. Others include choice of job 
location, thorough training facilities, liberal retirement and 
pension plans, company stability and national reputation, un- 
limited opportunities for advancement in sales, management 
and administration. Moreover, the Home Office supports men 
in the field with promotional material, prospecting procedures 
and sales presentations to fit every type market. So if you're 
interested, drop us a line and we'll be glad to arrange an 
interview at one of our offices near you. 




















THE UNION CENTRAL LIFE INSURANCE COMPANY 
CINCINNATI 


One of America’s great companies—with over 
two billion dollars of life insurance in force! 


@ This ad is designed to be of service to young men contemplating a career in life insurance. 
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Blumberg for NALU Trustee 





DAVID M. BLUMBERG 


The Tennessee Association of Life 
Underwriters through Ed Brown, IJr., 
Chattanooga, has placed David M. Blum- 
berg, Knoxville, in nomination for trustee 
of National Association of Life Under- 
writers. Mr. Blumberg, general agent 
at Knoxville for Massachusetts Mutual, 
has been president of the Knoxville Life 
Underwriters Association and Tennessee 
Leaders Club and also has served as 
parliamentarian of NALU since 1954. He 
has served on numerous committees of 
NALU and is a member of Million Dol- 
lar Round Table. 

A graduate of University of Tennessee 
and Washington University he is a mem- 
ber of two Bar associations. After serv- 
ing in the Navy in World War II, he 
spent seven years in the business of 
building supplies. In 1948 the became a 
life insurance agent and was appointed 
general agent of Massachusetts Mutual 
in April, 1955. He has been president of 
Knoxville Jewish Community Center, 
Knoxville Jewish Welfare Fund and of 
Beth-El Temple and in 1955 was secre- 
tary of Knox County Chapter of Red 
Cross. He is on boards of American 
Cancer Society and American Heart As- 
sociation (Knox County chapters) and is 
a trustee of McGhee Library. 


Northwestern Mutual Life 
Honors Medical Directors 


One hundred and fifty Northwestern 
Mutual Life medical examiners from 
every part of Wisconsin shared in the 
company’s centennial year observance 
through a special luncheon in their 
honor at the home office, Milwaukee, 
last week. 

Edmund Fitzgerald, Northwestern Mu- 
tual’s president, and Dr. Gamber F. 
Tegtmeyer, company medical director, 
addressed the doctors, who had taken 
time off from the annual meeting in 
Milwaukee of the State Medical Society 
in order to participate in the luncheon. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 














Hear Victor R. Goldberg 

Victor R. Goldberg, CLU, general agent 
for Mutual Benefit Life in Hempstead, 
N. Y., was the guest speaker before The 
Delaware Valley Life Underwriters Asso- 
ciation of Trenton, N. J., at their lunch- 
eon meeting this week. He analyzed 
prospectuses of various mutual funds. 

On May 23, Mr. Goldberg will repeat 
this talk before the Long Island Branch 
of the New York Life Underwriters 
Association at their luncheon meeting. 

Mr. Goldberg was in charge of the 
downtown New York office of the Mu- 
tual Benefit’s Solomon Huber Agency 
before his appointment as general agent 
of the Hempstead Agency. In 1947 Mr. 
Goldberg joined the Huber organization, 
serving as a life underwriter as well as 
a supervisor. In 1952, on the basis of 
his supervisory achievements, he was 
presented with the Builder Award, the 
company’s highest supervisory recog- 
nition. 


Union Mutual Promotions 

Union Mutual Life of Portland, Maine 
announces election of Myron M. Hilton 
to second vice president, mortgage de- 
partment, and J. Warren Bishop to con- 
troller. Mr. Hilton was formerly assistant 
secretary, mortgage department, and Mr. 
Bishop has been assistant controller. 


Midland Mutual Holds 
Policyhoiders Meeting 

The first annual meeting of policy- 
holders of Midland Mutual Life was 
held at the firm’s home office in Colum- 
bus, Ohio, recently. At this meeting 
fifteen directors were elected, including 
two new board members—Harold U. 
Andreae and William A. Carlile, Jr., both 
of Columbus. Mr. Andreae is vice pres- 
ident, secretary and treasurer of The 
Jeffrey Manufacturing Co. and Mr. 
Carlile is vice president and treasurer of 
the Columbus Bolt & Forging Co. 

Following the annual meeting of pol- 
icyholders, a meeting of the board of 
directors was held. All executive officers, 
headed by president C. O. Sullivan, were 
reelected. 


Rock Brokerage Manager 

Lewis B. Rock, Jr., has been ‘named 
brokerage manager for Washington 
Associates, Inc., J. R-"Pat Gorman, pres- 
ident, announces. The Associates is gen- 
eral agent in the Washington area for 
the Variable Annuity Life Insurance Co. 

Mr. Rock is a former professional staff 
member of the Senate Republican Policy 
Committee and a former member of the 
editorial staff of the Washington Eve- 
ning Star. 





High Quality Endowment for 


PENSION PLANS? 
OF COURSE! 


Wholesale Underwriting on 





PENSION PLANS? 





OF COURSE! 


Plus something for those employees in pen- 
sion-plan-adopting firms who are not yet 
qualified to come under the pension plan... 


A BIG NEW ADDITION TO 
PENSION PLAN SELLING TOOLS! 


Other Examples of 30 ANICO “On Target’ 
SALES LEADERS 


*FULL FAMILY PROTECTOR PLAN 

Complete family coverage, new 
children included. 

Fathers age 20 through 50 

Children covered to age 20 

Competitive premium 


Openings everywhere in 





*EXECUTIVE SPECIAL 


$25,000 minimum 

Extra low premium—high values 
*Complete Sub-Standard Consider- 
ation. Franchise. Bank Draft. 
Non-Medical. 


territory for REPRESENTATIVES, 


BROKERS, SPECIAL BROKERS. Inquiries about these or other 
openings for those with special qualifications and experience will 
receive prompt attention and answer. For information address 


Coordinator of Sales. 


AMERICAN NATIONAL 
INSURANCE Co. 


GALVESTON, TEXAS 





OVER 3 BILLIONS, 650 MILLIONS IN FORCE 


Northeastern Life Names 
S. S. Misrok in Brooklyn 





SAMUEL S. MISROK 


Northeastern Life of New York an- 
nounced the appointment of Samuel S. 
Misrok as a general agent for the com- 
pany and the opening of his agency 
office in Brooklyn. In addition to super- 
vising his own full-time agency staff, 
Mr, Misrok will handle brokerage busi- 
ness in the Brooklyn and adjacent Long 
Island territory. 

Following attendance at the University 
of Wisconsin and the City College of 
New York, Mr. Misrok served in the 
Army during World War II. He entered 
the life insurance business as a Metro- 
politan Life agent in 1946 and subse- 
quently went into business for himself 
as an independent insurance underwriter 
and agent in 1952. ‘our : 

Mr. Misrok will devote his time pri- 
marily to the recruiting and training of 
new agents for Northeastern Life in 
the Brooklyn territory. 


Mutual Of N. Y. Honors 
Long-Service Employes 


Mutual Of New York was host last 
night to the company’s Quarter-Century 
Group—employes who have been with 
the company 25 years or more—at a din- 
ner held at the Park Sheraton Hotel in 
New York City. President Louis W. 
Dawson presided at the affair honoring 
534 MONY home office employes. 

Twenty-three men and women were 
welcomed into the Quarter-Century 
Group for the first time last night, and 
were presented with service pins. 
Watches were awarded 12 people who 
have completed 35 years with MONY, 
and special awards were made to two 
employes with 45 years of service. 

More than one-third of Mutual Of 
New York home office staff has served 
the company for 25 years or more. The 
longest period of completed service 
among employes still active is 48 years. 
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ABC 





OF PENSION FUNDING 


Here’s a completely new 

approach to the problem of 
meeting Pension and Profit-Sharing 
needs...a pension funding plan 
that will do more for the 

employer and employees... 


AT LOWER COST 


This National Life Plan offers an entirely new concept, repre- 
senting a far-reaching forward step in the entire field of Pension 
and Profit-Sharing Plans. 


Its flexibility and adaptability make it ideally suited to be tailored 
to special requirements. 

This is an insured plan with benefits absolutely fixed and 
guaranteed. 


It offers important advantages over conventional Pension Funding 
and Profit-Sharing methods. In many circumstances, it will be 
just as effective in deferred compensation plans. 


IT IS A LOW-COST PLAN 








For Complete Details Write or Phone Your 
Nearest National Life General Agent 


National Life Insurance Company 


MONTPELIER VERMONT 


FOUNDED 1850 PURELY MUTUAL 
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Bankers Life Managerial Changes 


Four agency managerial changes have 
announced by the Ordinary sales 
Bankers Life of Des 
Floyd L. Maxham, 


been 
department of 
Moines. They are: 
former Denver agency manager, who 
has been moved to San Diego; Richard 
T. Rutherford, J. C. Griffith and Thomas 
W. Wolfe, all field supervisors, who 
duties in Denver, 


managerial 


assume 





FLOYD L. MAXHAM 


Harris burg and Decatur, respectively 
Mr. Maxham, Denver agency mana, 4 
since May, 1954, replaces John H. Good- 
win as San Diego agency manager. Mr 
Goodwin will continue in the agency and 


devote his time to personal production 


advanced underwriting. 


a Bankerslifeman 


in the area of 


Mr. Maxham became 
in 1948, 


joining the company as a mem- 


_ 
GRIFFITH 





- ee, Ge 
ber of the Los Angeles agency. He was 
appointed field supervisor in the western 
agencies in 1951 and named Denver 
ency manager in 1954. 

tA native of Thatcher, Arizona, he 
attended grammar and high schools in 
Angeles and received his gg xe s 
1937 at St. Mary’s College 
where he was an outstanding football 
player. Mr. Maxham took graduate work 
at the University of Southern California 
He has completed two parts of the CLU 
course. 


Los 


degree in 


sales field 
years as a 
and three 


Mr. Maxham entered the 
in 1948 after nearly seven 
high school teacher and coach 
years as a coach only. 

Mr. Rutherford succeeds Mr. Maxham 
as Denver agency manager. Mr. Ruther- 
ford has been a field supervisor in the 
home office since May, 1955. He joined 
3ankers Life as a special agent in the 
Denver agency in September, 1953. 

A native of Cambridge, Ohio, he gradu- 
ated from grammar and high schools in 
Akron, Ohio. He received his B.A. de- 
gree from Denver University in 1949, 
majoring in business administration. A 

’.. S. Navy veteran, he served from 
1943-45, terminating his active service 
career as an ensign. 


Prior to 
Rutherford 
the Aviation 
from 1949-53. 

Mr. Griffith has been named Harris- 
burg agency manager replacing George 
H. Bonsal who has resigned. Mr. Griffith 
has been a field supervisor since Sep- 
tember, 1955. He joined Bankers Life 
in March, 1950, as a special agent in 
the Mason City agency. 


joining the company, Mr. 
was assistant manager of 
Country Club in Denver 





R. T. RUTHERFORD 


Born in Seward, Pa. he attended 


grammar school in Des Moines and 
graduated from high school in Mason 
City, Iowa. He also attended Mason 
City Junior College, majoring in ac- 


counting. Following junior college, he 
was employed in 1941 by the First Na- 
tional Bank in Mason City. After three 
years in the Army, he became associated 
in November, 1945, with the State Brand 
Creameries in Mason City. In April, 





THOMAS W. WOLFE 


1946, he joined the Hart Motor Co. of 
Mason City as a salesman and remained 
there until joining Bankers Life. 

Mr. Wolfe becomes Decatur agency 
manager and succeeds C. C. Clouse who 
is relinquishing management responsibil- 
ities after 20 years of successful agency 
management there to devote his time to 
personal affairs. Mr. Clouse, who has 
been associated with Bankers Life since 
1928, will continue to be associated with 
the agency. He joined the company as 
a salesman in the Des Moines agency 
and, after a period of success as a 
personal producer, was named agency 
supervisor of that agency in 1931. He 
was promoted to Decatur agency man- 
ager in January, 1937. 

Mr. Wolfe joined Bankers Life as a 
member of the home office sales unit 
in December, 1953. He was named a 
field supervisor in March, 1956. A native 
of Washington, Iowa, Mr. Wolfe gradu- 
ated from grade and high schools at 
Ainsworth, Iowa. He received his bache- 
lor’s degree from Monmouth College. 

Prior to entering the insurance field, 
Mr. Wolfe taught school at Roosevelt 
Military Academy in Aledo, IIl., for four 
years. He later was an automobile sales- 
man there for two years. In July, 1936, 


Fund Investment Changes 

Fidelity Fund, Inc., reports that dur- 
ing the first quarter it increased its 
investment in National Life & Accident 
to 20,000 shares, which at present mar- 
ket means about $1,800,000. Last Decem- 
ber 31 its National L & A holdings were 


"George Putnam Fund reports that 
during the first quarter 12,000 shares of 
General Reinsurance were sold. Its in- 
surance portfolio now consists of 7,500 
Aetna Life; 6,500 Continental Assurance; 
20,500 Continental Casualty; 4,000 Frank- 
lin Life; 17,000 Maryland Casualty; 6,700 
Massachusetts Protective; 8,500 National 
Life & Accident; 13,000 Travelers and 
4,500 U. S. Fidelity & Guaranty. 


Pan-American Life’s 45th 
President’s Month Campaign 


The 45th annual president’s month 
campaign of Pan-American Life, honor- 
ing President Crawford H. Ellis, broke 
all previous records, with new business 
exceeding $28,000,000, according to an 
announcement by Kenneth D. Hamer, 
vice president and agency director. 
Theme this year was “Billionaires” with 
the competing agencies divided into three 
groups. Winner of the  President’s 
Plaque in Class AAA was L. W. Ginter 
agency, Chicago. The V. J. Quartararo 
agency, Beaumont, Texas, was in second 
place, followed by the Hester & Hester 
agency, Jackson, Miss. The winning 
agency exceeded its quota by 414%. 

The C. R. Barnes agency, Corpus 
Christi, received a plaque for first place 
in Class AA competition, exceeding its 
quota by 381%. The Saul Sokol agency, 
Columbus, was in second place and the 
Murray Earnest agency, Tuscaloosa, Ala., 
was in third place. 

Recipient of the Class A plaque was 
the J. C. Murray agency, Mobile, Ala. 
Second place winner was the J. P. Hunt 
agency, Fort Lauderdale, Florida, fol- 
lowed by the Joe Kimberlin agency, 
Oklahoma City. 

A total of 171 field representatives 
were recipients of individual prizes. The 
three top producers were W. B. Schmitt 


of the L. W. Ginter agency, Chicago; 
W. I. Parks, Hester & Hester agency, 
Jackson, Miss.; and Arnold Freidkin, 
R. J. Edwards agency, Houston. 


Bankers of Neb. Ahead 25% 


Bankers Life of Nebraska enters its 
70th anniversary campaign this year 
running over 25% above issued and paid 
figures for 1956, its best previous, year. 

The anniversary campaign is celebrated 
by company representatives during the 
month of May and the first week in 
June. This year the camps aign theme is 

“Heading for 7th Heaven.” 

Exact paid figures for the first one- 
third of the year show the company to 
be up 25.6% over the same period in 
1956 on Life business and 17.6% for 
Accident and Sickness business. A. & S. 
was up 40.8% in April over April of 
1956. 


American United Increase 

American United Life reported a 54% 
increase in sales for the first four months 
of 1957, compared to the same period 
last year. Jack E. Reich, executive vice 
president of the Indiana State Chamber 
of Commerce, was elected to the board of 
directors at the quarterly meeting. Mr. 
Reich, who has headed the State Cham- 
ber of Commerce staff five years, has 
been with that organization since 1939. 





he became associated with Skelgas Divi- 
sion of Skelly Oil Company, serving with 
them in Elgin, Ill., and Kansas City. In 
June, 1945, he moved to Wichita where 
he became district manager for Pontiac 
Motor Division. He went to Des Moines 
in September, 1947, and served as sales 
manager of Sumner Pontiac until join- 
ing Bankers Life in December, 1953. 


Heads N. Y. C. Assn. Slate 





ARTHUR L. 


SULLIVAN 


Arthur L. Sullivan, general agent for 
Fidelity Mutual, was nominated for the 
presidency of the Life Underwriters 
Association of the City of New York 
for the administrative year 1957-58 at 
a meeting of the association this week. 
Chairman of the committee on nomina- 
tions was Harold A. Loewenheim, CLU, 
manager, Home Life of New York. Other 
members of the slate include Charles 
Anchell, New York Life, administrative 
vice president; Charles N. Barton, CLU, 
Union Central, educational vice presi- 
dent; Harry Phillips, 3rd, Penn Mutual, 
membership vice president; Stanley R. 
Wayne, Mutual Benefit, public relations 
vice president; and Clarence Oshin, CLU, 
Home Life of New York, treasurer. 


The following directors were nomin- 
mig to serve through June, 1960: Robert 


Travelers; Bernard S. Bergen, 
5 Bor Trust Life; Arthur H. Bikoff, 
Aetna Life; Anthony J. DeMaio, John 
Hancock; Bernard A. Haas, Manhattan 
Life; Joseph P. LoTruglio, Union Mut- 
tual: Harry Pincus, Jr., Massachusetts 
Mutual; Frederick M. Sohr, Metropoli- 
tan Life. 

Serving on the nominating committee 
with Mr. Loewenheim were John H. 
Ames, Mutual Benefit; Harry K. Gut- 
mann, CLU, Mutual Life of New York; 
Ethel B. Karene, CLU, Union Central; 
Andrew F. Kinbacher, CLU, New Eng- 
land Life; Sophie Lubroth, Mutual Trust 
Life; Harold N. Sloane, Continental As- 
surance; J. Esbon Stover, Northwestern 
Mutual; and Quentin Wright, John Han- 
cock. 


Bee, Jr., 


Monarch Life Opens 
Beverly Hills Agency 


Agency Vice President Raymond C. 
Swanson of Monarch Life Insurance Co. 
has announced the opening of a new 
office in Beverly Hills, Cal., the promo- 


tion of James E. Hildebrand to general 


agent there, and the promotion of 
Wayne Chamberlin to general agent in 
Columbus, O. 

Mr. Hildebrand formerly was an 
agency supervisor for Monarch in New 
York City, while Mr. Chamberlin served 
as supervisor of the company’s Des 
Moines agency. Their promotions to gen- 
eral agent became effective May 1. 

A graduate of Lehigh University, where 
he majored in business administration, 
Mr. Hildebrand joined Monarch in 1950 
and for the next five years was a leading 
field underwriter. Mr. Chamberlin also 
compiled an outstanding record as a field 
underwriter, after joining Monarch in 
1952 
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low cost to Assureds...on Split-Dollar or Bank- 


[Woo _ UNDERWRITER 








gents earn top commissions ... at 


Funding Basis ... automatic Cash-Value loans on 





application ... at all ages .. . with this contract! 








* 


Confederation Life Insurance in Force $1,750,000,000 


Assets Exceed $360,000,000.00 














Example 
AGE 35 $100,000 CENTURION POLICY PREMIUM $2344 
DIVIDENDS USED TO REDUCE PREMIUMS DIVIDENDS USED TO PURCHASE PAID-UP DIVIDEND ADDITIONS 
Guaran- Acc. Paid-up C.V. of Increase 
teed Current Net Increase Yearly Net Mo. Inc. Dividend* Paid-up Total in Total Yearly Net Mo. inc. 
bw Dividend* Premium in C.V. Net Cost Insurance to Widow** Year Additions Additions c.V. c.V. Net Cost Insurance to Widow** 
$ 1721 $ 99 $2344 $1721 $623 $98279 $320 1 $ 300 - ee $ 1721 $1721 $623 $98279 $320 
3463 142 2245 1742 503 96537 319 2 700 225 3688 1967 377 96612 319 
5225 186 2202 1762 440 94775 ah 3 1300 431 5656 1968 376 95044 317 
7006 230 2158 1781 377 92994 315 4 2000 682 7688 2032 312 93612 317 
8806 275 2114 1800 314 91194 313 5 2800 982 9788 2100 244 92212 316 
10624 320 2069 1818 251 89376 311 4 3700 1335 11959 2171 173 90841 316 
12459 366 2024 1835 189 87541 309 7 4700 1744 14203 2244 100 89497 316 
14309 412 1978 1850 128 85691 308 8 5800 2213 16522 2319 25 88178 317 
16173 459 1932 1864 68 83827 305 9 7000 2746 18919 2397 - 53 86881 316 
18050 506 1885 1877 8 81950 303 10 8300 3347 21397 2478 -134 85603 317 
19939 554 1838 1889 - 51 80061 301 11 9600 3977 23916 2519 -175 84384 317 
21838 601 1790 1899 -109 78162 299 12 11000 4681 26519 2603 —259 83081 317 
23746 649 1743 1908 —165 76254 296 13 12500 5463 29209 2690 —346 81791 317 
25662 698 1695 1916 -211 74338 294 14 14100 6326 31988 2779 —435 80512 318 
27582 746 1646 1920 -274 72418 291 15 15700 7228 34810 2822 —478 79290 319 
29506 795 1598 1924 —326 70494 288 16 17400 8219 37725 2915 -571 77975 319 
31432 844 1549 1926 -377 68568 286 17 19100 9249 40681 2956 —612 76719 320 
33359 893 1500 1927 -—427 66641 283 18 20900 10377 43736 3055 -711 75364 320 
35283 942 1451 1924 -473 64717 280 19 22800 11597 46880 3144 -800 74020 321 
37203 991 1402 1920 -518 62797 278 20 24700 12871 50074 3194 —850 72726 321 
Total -$ 40 *Dividends are based on the 1957 Scale and are not guaranteed. The payment of the Total Cost $3194 
20th Dividend 991 dividend at the end of the first year is contingent on the payment of the second premium. Average Annual Cost —- 159.70 
Total Cost - 1031 **Assuming the widow to be the same age as the insured. Monthly income is for life 
Average Annual cost —- 51.55 guaranteed for 10 years. 











Get the facts... from F our Sate Lite 


j, 





... representing Confederation Life...in New Jersey, Rhode 


Island, Connecticut, Delaware and Philadelphia... 


write, 589 Central Avenue, East Orange, New Jersey... or 


phone, ORange 6-5000-1-2-3-4-5 


CONRAD C. MICHAELS 


Production Manager 
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Gerald Young Becomes 
Prudential Executive 


MADE A 2ND VICE PRESIDENT 





Well-known New York General Agent 
Has Been in the Field for 
Nearly Thirty Years 





Gerald H. Young, well-known New 
York general agent who has been iden- 
tified with State Mutual Life for about 
22 years and has been in the life insur- 
ance field for 30 years, was this 
week elected a second vice president of 


nearly 


GERALD H 


YOUNG 


The Prudential where he will serve as 


an official of the Ordinary agencies de- 
where initially he will have 


for several projects in ad- 


partment 
responsibility 
ministration and trz aining. 

Mr. Young, who is 56, 
with the State 
years, 19 as 


was associated 
Mutual Life for almost 22 
head of the Gerald H. 
Young Agency, one of the company’s 
most successful sales organizations. He 
entered the insurance business in 1928 
in Milwaukee as an agent for North- 
western Mutual Life. 

A native of Iowa, Mr. Young attended 
the State University of Iowa and was 
graduated from Drake University with 
a degree in business administration. He 
was awarded the Chartered Life Under- 


writer designation in 1933 and the fol- 
lowing year received the Certificate in 
Life Insurance Agency Management. 


Active in insurance affairs, Mr. Young 
is vice president and a director of the 
Life Managers and General Agents Asso- 
ciation of Greater New York and holds 
membership on the Insurance Round 
Table of New York. He also has served 
as first president of the New York Chap- 
ter of the American Society of Chartered 
Life Underwriters and as a director of 
the Life Underwriters Association of the 
City of New York 

A resident of Summit, N. J., Mr. 
Young is active in the Summit Methodist 
Church, the Summit YMCA, and other 
local organizations. 


D. of C. Ass’n Elects 


Vernon R. Zimmerman, manager of 
the northern Virginia agency of Acacia 
Mutual Life, has been elected president 
of the District of Columbia Life Under- 
writers Association for the coming year. 

Other officers elected were Thomas R. 
Buchanan, New York Life, first vice 
president; and William R. Tooker, Jr., 


CE. general agent for Berkshire Life, 
second vice president. Named to the 
board of directors were Frank J. Carbo, 


associate manager, United Benefit Life; 
Jeremiah P. O’ Donov: an, Guardian Life; 
and William Spiker, CLU, manager of 
the Arlington agency of New York Life. 





Prudential Asst. Actuary 


The Prudential has named John K. 
Kittredge an assistant actuary. He had 
been assigned to the company’s Mid- 
American home office in Chicago as asso- 
ciate actuarial director, has been re- 
assigned to the home office at Newark, 


Mr. Kittredge, who is 29, joined Pru- 
dential in 1948 after graduation magna 
cum laude from Williams College. He 
holds membership in Phi Beta Kappa, 
the Society of Actuaries, and the Wil- 
liams Club of New York. 


LAA Gotham Group Meets 


Members of the Gotham Group of the 
Life Insurance Advertisers Association 
met at luncheon in New York City re- 
cently to hear Russell V. Vernet, di- 
rector of advertising for Mutual Life of 


New York, tell of the planning which 
proceeded his company’s recent an- 
nouncement of a new line of policy 


contracts. 

Advertising and sales promotion men 
in attendance were particularly inter- 
ested in the advanced planning and 
preparation which preceded the MONY 
conference at the Waldorf-Astoria in 
April. New sales material, national ad- 
vertising in magazines and newspapers, 
visual aids for training, a stage presenta- 
tion by professional actors, and a press 
conference arranged for newspaper men 
to meet MONY executives were all part 
of the promotion plans. 

Brief reports were heard from William 
Heimburg, New York Life; Henry 
Lloyd, Equitable; Gordon Hull, Mutual 
Benefit, and Paul Duling, Postal Life, 
editor of the Life Advertiser. 

Paul Troth, New York Life, is chair- 
man of the Gotham Group. Mr. Troth, 
Mr. Vernet and Charles R. Corcoran, 
Equitable, all of the Gotham Group, are 
on the program committee for the Life 
Advertisers Association’s annual meet- 
ing to be held in Philadelphia in Sep- 
tember. Henry M. Kennedy, Prudential, 
is president of LAA. 


St. Louis Ass’n Slate 

T. Edward Flanigan, CLU, Sun Life 
of Canada, has been nominated for pres- 
ident of the Life Underwriters Associa- 
tion of St. Louis, to succeed William T. 
Kieffer, CLU, general agent, State Mu- 
tual Life. Other nominees are John H. 
Leaver, general agent, Mutual Benefit 
Life, first vice president; Bronson S. 
Barrows, CLU, Northwestern Mutual, 
second vice president. Nominated for 
three-year terms on the board of direc- 
tors are Lewis N. Beeson, district man- 
iger, State Farm Life; Jack B. Barnes, 
Massachusetts Mutual; Thomas V. Fitz- 
gerald, New York Life; Joseph A. 
Langlois, manager, The Prudential; 
Clemens Runge, Metropolitan Life; 
Francis P. Williams. 

In addition to the election of officers 
and directors, which will be held May 
22, the program for the meeting will 
include the presentation of the National 
Quality Awards for 1957, and a talk by 


a guest speaker. 


know someone who is.) 


first-rate company. 





lah Management Whrk? 


We want a top-flight inside supervisor, familiar 
with advanced underwriting, sales problems and su- 
pervision. (If you are not such a man perhaps you 


We are a successful New York City agency of a 
Excellent salary with time avail- 


able for personal production. 


Write to Box 2521, The Eastern Underwriter, 
93-99 Nassau Street, New York 38, N. Y. 











Redeker On Designating Beneficiaries 


The use of life insurance settlement 
options was discussed before Philadel- 
phia Chapter of a U at Sheraton Hotel, 
that city, May 1, by Harry S. Redeker, 
general Sow Rl ” Fidelity Mutual. Mr. 
Redeker’s talk took the form of prob- 
lems and their suggested solutions in 


designating beneficiaries. Some of the 
problems and solutions he _ discussed 
follows: 


“Children born of the marriage of the 
insured and his said wife.” Excludes the 
insured’s children by a former or subse- 
quent marriage of the insured, and his 
wife’s children by a former marriage. 

Solution: “Children of the insured.” 
(Spe cifically name children by a former 
marriage of the insured’s wife.) 

“Algernon Doe and Susie Doe, children 
of the insured.” Excludes children born 
after date of the designation. 

Solution: “Children of the insured, n- 
cluding Algernon Doe and Susie Doe.” 

‘Mary Smith, friend of the insured” 
or “Mary Smith, fiancee of the insured.” 
The friendship or engagement may not 
continue. 

Solution: Periodic review by agent to be 
certain of continuing relationship. 

“Mary Smith, wife of the insured’— 
designation requested before marriage. 
The marriage may not take place. 

Solution: Wait until time of marriage 
to make the designation. 

“Women’s Hospital of Philadelphia.” 
Two or more charities may have very 
similar names. The charity may not be 
a corporation or other association legally 
capable of accepting title in the name by 
which it is known. 

Solution: Check with charity for exact 
title and correct method of naming it as 
beneficiary. 

Naming the correct beneficiary in busi- 
ness insurance cases. The business itself 
may be the purchaser in the buy-and- 
sell agreement, but the business or the 
insured’s family may be named as bene- 
ficiary of the life insurance proceeds. 

Solution: Have attorney who drafts buy- 








General Agency opportunities available! 


ferent” cases. 


time” renewals. 


and-sell agreement be sure that its provi- 
sions are consistent with beneficiary desig- 
nation. 

In the case of trustees under life in- 
surance trust agreement signed by in- 
sured during lifetime, attorney must 
check trust agreement and policy care- 
fully to make sure there are no incon- 
sistencies in the following instances: 

Agreement is not in existence when 
beneficiary designation is made. Pre- 
amble of trust agreement implies trans- 
fer of ownership to trustees; body of 
agreement reserves all ownership rights 
to insured. If the insured later wants 
to change the beneficiary there will be 


delay until it is established that he may 
do so. Beneficiary designation names 
trustee as contingent beneficiary; trust 


agreement implies that trustee is primary 
beneficiary. Trust agreement states that 
trustee may elect modes of settlement; 
policy prohibits such election. Trust 
agreement is irrevocable but ownership 
of policy is not transferred to trustee. 


Whittemore Agency Moves 

Opening of new headquarters for the 
Robert B. Whittemore Agency in Boston 
has been announced by Connecticut Mu- 
tual Life. The move from 82 Devonshire 
St., where the agency has been for the 
past 109 years, to 140 Federal Street, was 
necessitated by the expanding volume of 
business through the agency. 

One of the oldest and largest of Con- 
necticut Mutual’s general agencies, the 
Whittemore agency was founded in 1 
by Elisha B. Pratt. Mr. Whittemore 
became general agent in 1950. 


APPOINT J. F. KELLY 

Occidental Life of California has ap- 
pointed J. F. Kelly manager of the com- 
pany’s Oakland, Cal. branch office. Mr. 
Kelly joined Occidental in 1952 and has 
been assistant manager of the Pasadena 
branch office since 1954. He is a member 
of Occidental’s Leading Producers Club. 


When They're ‘“‘Tough’”’ To Handle—Try Postal! 


? Postal was established in 1904, is a New York Company with 
individual underwriting that is ideal for handling your ‘“dif- 


“Special” policies, Group, term-on-term, juvenile, flexible riders. 
An unusual Brokers’ contract with free Group insurance, “‘life- 


Postal Life of New York 


GEORGE KOLODNY, President ¢ 511 FIFTH AVE., N.Y. 17, N.Y. 
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Woman Bank President 
On Women’s Program 


MEETING IN PHILADELPHIA 





Insurance Companies to Entertain Na- 
tional Association of Insurance 
Women in June 





Mrs. Mary G. Roebling, board chair- 
man and president, Trenton Trust Co., 
Trenton, N. J., will deliver the keynote 
address at the 16th annual convention of 
the National Association of Insurance 
Women at the Sheraton Hotel in Phila- 
delphia June 11. 

Mrs. Roebling, who has been men- 
tioned among the “ten leading women of 





Bradford Bachrach 
MARY G. ROEBLING 


the world” and as a potential candidate 
for Vice President of the United States, 
has been a leader in business, political, 
charity and social affairs for 20 years. 
She is founder and director of American 
Woman’s Council and is a member of 
the women’s committee, National Safety 
Council, National Board of Woman’s 
Medical College of Pennsylvania, board 
of governors of Delaware Valley Council, 
and various banking, social and cultural 
organizations. In Trenton, she is chair- 
man of Parking Authority, chairman of 
Aviation Committee of Chamber of Com- 
merce and a member of the Mayor's 
Citizens Committee. She was named 
Trenton’s “Woman of the Year” in 
1952. A graduate of University of Penn- 
sylvania and New York University she 
holds honorary degrees from Ithaca Col- 
lege and Bryant College. 

More than 700 women are expected to 
attend the convention which will be pre- 
sided over by Betty B. Hirst, national 
president, The Germantown Fire Insur- 
ance Co. will sponsor a pre-convention 
tea on June 9 and the Women’s Insur- 
ance Society of Philadelphia, host club 
for the convention, will welcome dele- 
gates at an open-house at tthe Sheraton 
Hotel ballroom June 10 

Insurance Company of North America 
Companies will be hosts at a luncheon at 
their employes association country club 
in suburban Philadelphia June 11. The 
menu will be the same as that served by 
the North America Companies when 
they entertained President Eisenhower, 
Chief Justice Warren and members of 
the American Bar Association at Inde- 
pendence Mall in August 1955, 

The Royal-Globe Insurance Group will 
entertain at a cocktail party at the 
Sheraton on June 13 before the final 
convention banquet. 

he program also features sightseeing 
tours to Valley Forge and Longwood 
Gardens, a luncheon and fashion show, 
and dinner at Radnor Valley Country 
Club and Overbrook Golf Club. 

The N.A.I.W. is composed of approxi- 
mately 13,000 women employed in insur- 
ance, 


Mutual Benefit Honors Birch 


Merritt Birch, assistant general agent, 
Alex M. Knapp agency, Mutual Benefit 
Life, Baltimore, won the company’s 
“Builder” award for 1956. This is given 
annually to the field man in a super- 
visory capacity whose performance 
shows over-all excellence in recruiting, 
unit production, sales management and 
cooperative effort. 

During second World War Mr. Birch 


served in African and European thea- 
ters and on his return to this country 
became insurance officer at Walter Reed 
Hospital, Washington, with rank of ma- 
jor. Later, he was named chief of na- 
tional service life insurance for the 
Army. He joined Mutual Benefit in 1950 
as a district manager in Hackensack 
after 17 years’ life insurance experience. 
He went to Baltimore as assistant gen- 
eral agent in 1952. Currently, he is 
chairman of the Baltimore Life Under- 
writers Association’s by-laws committee. 


Risk Selection Seminar 


American United Life conducted a risk 
selection seminar last week for represen- 
tatives of 32 life insurance companies. 
Held at the American United thhome office 
in Indianapolis, the seminar provided a 
service to reinsurance clients of the 
company and to the industry in general. 
The course covered technicalities of life 
insurance risk selection and classification. 


John F. Munch was seminar director. 
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Top Commissions on 16 Leading Policy Contracts—Plus 
Bonus on Both Personal and Agency Production! 
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AGENCY BUILDING 


OPPORTUNITIES IN: 


Alabama, Arizona, California, 
Delaware, Florida, Georgia, 
Illinois, Indiana, lowa, Kansas, 
Kentucky, Maryland, Michigan, 
New Jersey, North Carolina, 
Ohio, Pennsylvania, Texas, 
Virginia, Washington, D. C., 
and West Virginia. 


The COLUMBUS MUTUAL Life Insurance Company 


Frederick E. Jones, President 


Fred C. Adams, Supt. of Agents 


Columbus 16, Ohio 
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General American Campaign 

General American Life has announced 
results of the most successful sales cam- 
paign in its history—a Money Tree Cam- 
paign that produced a_ record-setting 
$34,723,062 _ of volume pro- 
duction. 

During the contest period, $27,709,912 
was written in life, $1,151,029 in A. &S. 
and $5,862,121 in Group. The total was 
19% over the company’s previous best 


equivalent 


campaign. 

Leading agencies in the campaign— 
each with more than $1,000,000 of equiva- 
lent Cochran - Lowry 
Agency, Kansas City; J. William Van 
Horn Agency, Cleveland; Fred F. Sale 


volume—were: 


Agency, St. Louis; Lewis C. Callow 
Agency, Memphis; Maurice Levine 
Agency, Los Angeles; Gordon Tyler 
Agency, Tulsa; Kamaaina Agencies, 


Honolulu; and Adam Rosenthal Agency, 
Jack Hensley Agency, and W. Stanley 
Stuart Agency—all of St. Louis. 


New LIAMA Agent’s Book 


How much basic life insurance knowl- 
edge does an agent need? The Life 
Insurance Agency Management Associa- 
tion suggests that he needs a consider- 
able amount of knowledge, which is 
spelled out in a new agent’s book, The 
K Factor in Successful Selling. 

This 104-page LIAMA publication em- 
phasizes the value of knowledge in 
helping an agent sell, deal with client 
objections, build confidence and prestige, 
conserve business and avoid mistakes. 

Written by Senior Consultant William 
O. Cummings and Staff Editor James L. 
Howard, Jr., The K Factor includes a 
capsule history of life insurance, methods 
for devising a step-rate policy, for figur- 
ing level and gross premiums. It also 
looks at basic policies and their provi- 
sions and offers other information essen- 
tial to an agent. 


Estate Life’s Flying Start 
The Estate Life Insurance Co. of 
Orangeburg, S.C., which began opera- 
tions the beginning of this year had more 
than $10,000,000 Ordinary business on its 
books by March 31 plus a considerable 
amount of Group insurance, it was an- 
nounced by R. D. Harvey, president. 
At present the company limits opera- 
South Carolina but expects 
several additional states soon. 

R. L. Huffines, elected a director of 
the company, is a former president of 
Burlington Mills, Inc., and also former 
president of Textron, Inc. He is a di- 
rector of American Broadcasting-Para- 
mount Theatres Inc. and Reinsurance 
Investment Corp. 


tions to 
to enter 


Franklin Appoints Fewell 
And Walz in Cincinnati 


Don Fewell and Arthur Walz have 
been appointed associate general agents 
with William J. McCauley in Cincinnati, 
for Franklin Life, Springfield, Il. 

Mr. Fewell was formerly associated 
with Pacific Mutual Life and last year 
produced over a million dollars of busi- 
ness. Mr. Walz is a graduate of the 
University of Cincinnati, and was also 
an outstanding producer for Pacific 
Mutual 

With General Agent W. J. McCauley, 
Mr. Fewell and Mr. Walz will combine 
personal production with agency develop- 
ment for the Franklin in Cincinnati. 





“Where Business is Appreciated” 
CARL E. HAAS, C.L.U. 


General Agent 
Continental Assurance Company 


32 COURT STREET BROOKLYN 1,N. Y. 
TRiangle 5-7362 








Philadelphia CLU Meets 

Donald McDonald, a partner in Mont- 
gomery, McCracken, Walker and Rhoads, 
spoke at the annual spring forum of the 
Philadelphia Chapter of CLU on May 1. 
His subject concerned the problems in- 
volved in buy and sell agreements for 
partnerships and _ corporations. Mr. 
McDonald stated that the average busi- 
nessman is so concerned with his own 
personal and business problems that he 
overlooks the possibility that his business 
may be sold at a sacrifice to his family 
at the time of his death. Life insurance 
is the most satisfactory device to fund 
an agreement which will assure a man 
that his dependents will receive a fair 
price for his interest. 

Kenneth W. Bergen, a partner of 
Dana and Gould, Boston, discussed tax 
problems in estate planning. Mr. Bergen 
felt that selling insurance solely on tax 
angles is skating on “thin ice.” He 
advised a long range viewpoint in ascer- 
taining a client’s needs and of selling 
life insurance on a purely business basis 
without aid of “gimmicks.” 


IASA Chicago Meeting 


The 35th international conference of 
the Insurance Accounting and Statistical 
Association is to be held at the Palmer 
House in Chicago from May 19 to 22. 

President Rodney B. Wilcox has ar- 
ranged a particular program featuring 
the application of electronic data proc- 
essing equipment to the insurance indus- 
try. Speakers representing life, casualty, 
fire and health companies will describe 
how the new high-speed computers, both 
large and small, are being employed 
by their companies in daily operations 
involving policy writing, premium writ- 
ing, accounting and loss statistics. 

Electronics in Business will be the 
theme of an address to be given by Dr. 
Samuel H. Alexander, chief of the data 
processing systems division of the Na- 
ae Bureau of Standards, Washington, 


Principal speaker at the opening ses- 
sion on May 19 will be Bob Considine, 
widely known newspaper reporter and 
columnist. 

Advance registration from representa- 
tives of the 700 member insurance com- 
panies now exceeds 1,500. 


JACK STERN’S NEW POST 
Jack Stern, who has been advertising 
manager of the Insurance Advocate for 
some years, is now connected with First 
Investors Corp., a mutual fund organiza- 
tion, at 120 Wall Street, New York City. 





million annually. 














yen cLetter Jo An 
Agency Vice P, netident 


Are you searching for a general agent or manager for Con- 
necticut? Or are you trying to fill a Home Office vacancy? I am 
presently general agent of a major life insurance company heading 
an agency with over $60 million in force and producing over $5 


My experience consists of nine years with two leading com- 
panies. Seven years has been in management as supervisor, as- 
sistant general agent and general agent. I am 36 years old, a life 
long resident of Connecticut, and a graduate of Yale University. 

1 would welcome an opportunity to discuss my qualifications 
in detail. Please send any correspondence to Box 2519, The Eastern 
Underwriter, 93 Nassau Street, New York 38, N. Y. 











New NALU Local Associations 


Fifteen new local associations have 
been established thus far this year with- 
in the National Association of Life Un- 
derwriters NALU announces, In the 
same period one local, the Northeastern 
Shore at Chester, Md., has lapsed. New 


Associations are: 


Monroe County (Mich.) Association 
at Monroe, President James E. Reedy, 
CLU (Massachusetts Mutual); secre- 


tary, Albert E. Ware (John Hancock). 

Yuma County (Ariz.) Association at 
Yuma, President W. G. Hopson, Jr. 
(Business Men’s Assurance); secretary, 
Robert I. McCreight (Prudential); na- 
tional committeeman, Leo K. Murphy 
(New York Life). 

Hilo (T.H.) Association at Hilo, Pres- 
ident Fred Chun (United Benefit Life) ; 
secretary, Charles Y. Akiyama (Ameri- 
can Mutual); national committeeman, 
Yoshito Saigo, CLU (Occidental of Cali- 
fornia). : 

Ada (Okla.) Association, President 
Norman Norwood (United Benefit Life) ; 
secretary-treasurer, Edward C. Cavener 


(Prudential). 
Southeastern Ohio Association at Gal- 
lipolis, President James F. Hamilton 


(Western & Southern Life); secretary, 











In my opinion, one of the most neglected 
groups of insurance prospects is the Juvenile 
group—especially boys. 


There are many convincing reasons why this 
market should be covered better. 
to elaborate and to explain why our 5 for l 
plan provides the means to do it. 


Sales are easy and profits are good! 


THE UNITED STATES LIFE INSURANCE COMPANY 
IN THE CITY OF NEW YORK 


Agency Supervisor—TOM DEANE 
84 William Street, New York 38, N. Y. 


JAMES F. 
MacGRATH 


General Agent 


I'll be glad 


HAnover 2-7865 








L. Vance Campbell, Sr. (Equitable So- 
ciety); national committeeman, C. R. 
McGimmis (Ohio State Life). 

North Central Louisiana Association 
at Ruston, President R. E. Ellis (Frank- 
lin Life); secretary, R. P. Hand (Guar- 
anty Savings Life); national committee- 
man, E. L. Edmonds (Pelican State 
Life). 

Tri-Parish (Houma, La.) Association, 
President Bernard F. Boudreaux (Equi- 
table Society); secretary, Dalton A. 
LeBlanc (First National Life). 

Enterprise (Ala.) Association, Presi- 
dent William F. Owens (Liberty Na- 
tional); secretary, Harry L. Gilder 
(Massachusetts Mutual); national com- 
mitteeman, Howard Graves (Memorial 
Service Life). 

Kansas City (Kansas) Association, 
President J. Eldon Bailey (Northwestern 
Mutual); secretary J. Eugene Braun 
(Metropolitan) ; national committeeman, 
Joe McTigue (Northwestern Mutual). 

Conway- Myrtle Beach (Conway, 
S. C.), President E. A. Dorman (Dur- 
ham Life); secretary, R. D. Peterson 
(Metropolitan); national committeeman, 
|. G. Mishoe (Durham Life). 

Lower Columbia (Astoria, Ore.) As- 
sociation, President Donald C. Hunter 
(Prudential); secretary; John Seeberg 
(Metropolitan). 

Eufaula (Ala.) Association, President 


T. C. Cole (Liberty National Life); 
secretary, T. O. Alums (Life of 
Georgia); national committeeman, 


George E. Little (Coastal States Life). 

Lake County (Leesburg, Fla.) Associa- 
tion, President Ed Huff (Gulf Life); 
secretary, Richard Stewart (Independent 
Life & Accident); national committee- 
man, Leslie Burdine (Equitable Society). 

Imperial Valley (El Centro, Calif.), 
President Leon Anderson (Metropoli- 
tan); secretary, George K. Bigley (Oc- 
cidental of California) ; national commit- 
teeman, Earle G. Davis (Occidental of 
California). 

The fifteenth association is the North- 
ern Minnesota at Virginia, Minn., the 
officer roster of which has not yet been 
received by NALU. 


HEAR HAROLD W. BAIRD 

Harold W. Baird, president of New 
York State Association of Life Under- 
writers, was guest speaker at a recent 
meeting of the Utica Life Underwriters 
Association. He discussed “The Life Un- 
derwriters’ Role in Our Modern Econ- 
omy.” 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 

(Founded 1850) 
50 Court St. MAin 4-7951- ae 
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Millard Bartels, Travelers, 
Elected Life Counsel Head 


MILLARD BARTELS 


Millard Bartels, general counsel, the 
Travelers, was elected president of As- 
sociation of Life Insurance Counsel ‘at 
the Association’s spring meeting at The 
Greenbrier, White Sulphur Springs. He 
succeeds Francis V. Keesling, Jr., first 
vice president and general counsel, West 
Coast Life, San Francisco. 

Webster Atwell, general counsel, 
Great National Life, Dallas, was elected 
vice president; and Chester L. Fisher, 
Ir, Metropolitan Life, reelected 
secretary-treasurer. : ; 

The Association’s executive committee 
for the coming year will include Buist 
M. Anderson, vice president and coun- 
sel, Connecticut General Life; John W. 
Fischbach, general counsel, Minnesota 
Mutual; John W. iham, Q.C., general 
counsel, Imperial Life; John J. Magov- 
ern, Jr, vice president and_ counsel, 
Mutual Benefit Life; and Daniel J. 
Reidy, vice president and general coun- 
sel, Guardian Life. 

Career of Bartels 


Mr. Bartels joined the Travelers in 
1929 in its compensation and liability de- 
partment. He was transferred to the 
law department in 1933 where he has 
served successively as attorney, general 
counsel, vice president and general coun- 
sel. He was elected to the board in 
1952. : 
A graduate of Cornell University with 
A.B. and LL.B. degrees, Mr. Bartels 
was admitted to the Connecticut Bar in 
1930. He is a member of the American, 
Connecticut and Hartford County Bar 
Associations. He is a past chairman of 
the legal section, American Life Con- 
vention, served as chairman of the law 
committee of Bureau of A. & H. Under- 
writers, and chairman of the anti-trust 
committee, Life Insurance Association of 
America. Last year he was elected a 
director of the new Health Insurance 
Association of America. 


was 


New LIAMA Members 


Four companies have recently joined 
the Life Insurance Agency Management 
Association, bringing total membership 
to 291. Two of the companies are domi- 
ciled in the United States, one in Canada, 
and the fourth is an associate member in 
France. 

The new members are: Cal-Farm Life, 
Berkeley, California; National Standard 
Life, Orlando, Florida; and La Survi- 
vance Mutual Life, St.-Hyacinthe, Que- 
bec, Canada. 

The new associate member is Group 
“Soleil-Aigle”-C.G.R.-vie-tutelaire 44, rue 
de Chateaudun, Paris, France. 

LIAMA membership now totals 204 
U. S. companies, 38 Canadian and 49 
associates in other countries. 


New England Life Opens 
Two New Group Offices 


New Group offices have been opened 
by New England Life in Pittsburgh and 
Dallas. 

The Pittsburgh office, which will cover 
western Pennsylvania and West Virgin- 
ia, will be under Lyle A. Wilson, Jr, 
with offices in the Farmers Bank Build- 
ing, Pittsburgh. Mr. Wilson, a graduate 


of Boston University and Boston Uni- 
versity Law School, has been with New 
England Life since 1949 and has been 
a district Group representative in Cleve- 
land since 1955 

The Dallas office, with offices in the 
Wilson Building, will cover Texas and 
Louisiana, under the direction of John 
v. Oglesby. He has been with New 
England Life since his graduation from 
Loyola University of the South in 1950 
and has been a district Group represen- 
tative in Atlanta, Georgia, since 1955. 
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Travelers Conference 


The Knights in Armor group of the 
held a conference 
recently at the French Lick-Sheraton 
Hotel in French Lick, The 
agents qualified for attendance at the 


Travelers two-day 


Indiana. 


Southern Indiana resort hotel after sell- 
ing $250,000 of life insurance. The 100 
agents, managers and their wives repre- 
sented the north central district of the 
Travelers. 


good field men are made, not born! 


Believing this program to be second to none in its realis- 
tic approach to the requirements of the sales and field 
management jobs, we say that today 

Berkshire presents the greatest potential 

for personal growth in the industry! 


We have developed and are continually implementing for 
Berkshire’s career underwriters and field management a 
“track to run on” which is clear and straight in the direc- 


tion of success. 


Our sales training track was built with full understanding 
of the importance of knowledge and technical competence 
but places dramatic emphasis on the development of sales 
and self-organization skills. It is geared to the concept that 
the function of the field underwriter is to counsel and serve. 
It is implemented and expressed in Berkshire’s outstanding 


copyrighted sales tool, “Money When It’s Needed”. 


Our field management training program has also been care- 
fully planned to develop skills and techniques — in recruit- 


ing, selection, training and supervision. 


ERKSHIRE 


LIFE INSURANCE co. 


Life, Accident & Sickness, Pension Plans, Annuities 


W. Rankin Furey, C.L.U., President 
George D. Covell, C.L.U., Agency Vice President 


PITTSFIELD. MASS. > AMUTUAL COMPANY ° 18851 
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Bruno New President 
N. E. Managers Assn. 


SPEAKERS AT SWAMPSCOTT 





Byron K. Elliott, H. Bruce Palmer, 
Harold E. Dow Among Those on 
Conference Program 


At the 10th annual New England 
Management Conference held at Swamp- 
scott, Mass. last week sponsored by the 
New England General Agents and Man- 
agers Assn., Laurens F. Bruno, CLU, 
Equitable Society, Boston, was elected 
president succeeding Franklin F. Pierce, 
CLU, Mutual Benefit, Springfield. Vice 
president is Walter K. R. Holm, Jr., 
Connecticut Mutual, Providence; secre- 
tary, Howard J. Stagg, III, Connecticut 
General, Boston; treasurer, Ray E. 
Goewey, Aetna Life, Springfield. 

A number of prominent guest speakers 
were heard among them being Byron K. 
Elliott, president John Hancock Mutual 
Life; H. Bruce Palmer, president Mu- 
tual Benefit Life; Harold E. Dow, vice 
president The Prudential in charge of 
the new Boston regional office; and 
Laurence J. Ackerman, dean School of 
Business, University of Connecticut. 
Agency Management Becomes Complex 


“A broad knowledge of the vast field 
of usefulness of our contracts is impor- 
tant enough to underwriters,” Mr. Elliott 
said, “but it is indispensable to agency 
managers. I think it is true that the 
crucial differences between life insur- 
ance companies are primarily differences 
in methods and quality and management 
of. agencies. 

“As a relatively simple business has 
become a complex one, the requirements 
of effective management have greatly 
broadened,” he said. “A great step for- 
ward took place when it was clearly 
recognized that the management function 
constituted an entirely separate skill, 
and that proficiency in any other subject 
was no substitute.” 

Mr. Elliott added, “The vital difference 
—the thing which makes some companies 
ordinary and other companies great— 
is the men who go out and make the 
contacts which must precede each con- 
tract, and in the men who direct them— 
the agents and managers.” 

Mr. Dow said that with the growth 
of our gross national product, there was 
continued need for increased insurance 
protection if the needs of the American 
public were to be adequately filled. In 
meeting these needs, he pointed out that 
companies should be in a position to 
provide what the public wants to buy 
and that the situation in insurance sales 
is not unlike the sales of any manu- 
factured project which must be modern- 
ized and streamlined to fit the times if 
the manufacturing company is to survive. 
Along these lines, he mentioned the 
phenomenal growth of Group insurance 
coverages Over recent years; the interest 
in providing an annuity benefit which 
would to some extent, fluctuate with the 
economy; the obligation of insurance 
companies to provide a satisfactory form 
of hospitalization, surgical and sickness 
and accident coverage. He also spoke 
about the company’s recent development 
of the “Family Plan” policy which has 
had tremendous acceptance in all areas 
where it has been offered for sale. 





SAN DIEGO GROUP OFFICE 

New York Life has announced the ap- 
pointment of William E. Over as head 
of the newly opened San Diego Group 
insurance office. A graduate of the Uni- 
versity of Arizona, he has been with 
New York Life in the Los Angeles dis- 
trict Group office since 1954. 

The new San Diego office will serve 
the growing number of policy owners 
in that area. It will operate as a subdi- 
— of the Los Angeles district Group 
office. 





At the 10th annual New England Man- 
agement Conference held at Swampscott, 


week, among the featured 
Harold E. Dow (left), 
vice president in charge of the North- 
district of the Prudential at 
Boston, and Byron K. Elliott (right), 
president of John Hancock Mutual Life. 


Mass., last 


speakers were: 


eastern 
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“Let’s 


MANHATTAN LIFE 


talk about tough cases” 


60 East 42nd Street 
New York 17, N. Y. 


MUrray Hill 2-3964 








JAMES H. HARROP DEAD 
James H. Harrop of Hemet, Calif., 
retired agency manager for Equitable 
Life Assurance Society, died recently. 

He was 87. 

A former merchant, Mr. Harrop joined 
Equitable at Mankato, Minn., 1915. He 
became assistant agency manager at St. 
Paul a month later and manager of the 
Society’ s former Helena, Mont., agency 
in 1921. When that branch was "amalga- 
mated with Equitable’s Salt Lake City 
organization in 1941, he became manager 
of the combined agency. Upon retiring 
from that post in 1946, he assumed the 
honorary title of associate agency man- 
ager. He retired from full-time activity 
as an agent in 1950, 


John Munro Appointment 

Canada Life has appointed John M. 
Munro assistant superintendent of agen- 
cies. He has been with the company 11 
years and is weil known in business and 
sports circles. 





Term 


Rates 


Reduced 


MANUFACTURERS LIFE announces new low term rates 
at all ages. Your clients will welcome this opportunity 
to provide for temporary protection needs at a new 
minimum cost per $1,000. Conversion privileges give 
the added advantage of an option on permanent cover- 
age at Manufacturers Life’s low whole life rates. 


Sample Premiums per $1,000 — Minimum Policy $7,500 

















Age Pca A | —. Senenabe hon = cg 
-25 $ 4.81 $ 4.96 | $ 5.71 $:3:23 $ 5.56 
35 5.47 5.90 6.78 6.53 7.36 
45 8.26 O27 10.66 10.97 13.29 
55 16.65 19.73 22.69 24.45 

















%* Renewable for 9 years, convertible for 7 


CALL ONE OF THE BRANCH OFFICES LISTED BELOW, FOR FULL INFORMATION 
ON CONVERSION FEATURES AND ON RATES AT OTHER AGES 


BALTIMORE * BOISE * CHICAGO « CINCINNATI * CLEVELAND * COLUMBUS 


HARTFORD « 
NEWARK « 


DETROIT « 
MINNEAPOLIS « 


HONOLULU « LANSING « LOS ANGELES * MIAMI 
PHILADELPHIA 


PITTSBURGH «¢ PORTLAND 


SAGINAW « SAN FRANCISCO « SEATTLE * SPOKANE * WASHINGTON, D.C. 


Also licensed in Arizona, Delaware, Kentucky, Virginia and West Virginia 


THE 


MANUFACTURERS 


INSURANCE 


HEAD OFFICE 


LIFE company 


(Established 1887) TORONTO, CANADA 


53-57 








POSITION WANTED 

Man with ten years’ experience group 
insurance sales and service work, home 
office and field, desires new connec- 
tion. Age 38. College graduate. Salary 
desired, $10,000. Address Box 2518, The 
Eastern Underwriter, 93 Nassau Street, 
New York 38, N. Y. 

















Lloyd Heads Publications 
In Equitable Sales Div. 





HENRY LLOYD 


Henry Lloyd has been appointed direc- 
tor of publications, Equitable Society. 
Goldie Dietel has been named supervisor 
Thomas F. Lavin assistant super- 
visor, sales promotion. All are under 
direction of Charles R. Corcoran, second 
vice president. 

Mr. Lloyd will supervise all regular 
Society publications produced by this 
division, including Equitable’s Agency 
Items, Equinews, Farm Loan News and 
Equitable Field Leaders. 

Formerly editor of Agency Items Mr. 
Lloyd joined Equitable in 1927 in agency 
department and then was transferred to 
office of late William Alexander, secre- 
tary of the Society who founded and 
was first editor of Agency Items. 

With Life Insurance Advertisers Asso- 
ciation he is on educational committee 
and has been on its national publicity 
committee. Miss Dietel was formerly 
on public relations staff of Life Insurance 
Agency Management Association, Hart- 
ford. Mr. Lavin, a former reporter and 
editor joined Equitable after serving in 
Europe with the Army. 


and 


Joins Old Republic Life 


William J. Cantwell has been appoint- 
ed administrative assistant for systems 
and procedures in the Chicago home 
office of Old Republic Life. Before as- 
suming his present position, Mr. Cant- 
well was secretary-treasurer of Howard 
Rotavator Co., Inc., in Arlington Heights, 
Ill., and was previously associated with 
Magnaflux Corporation and Helene Cur- 
tis Industries. 


Moloney Heads Supervisors 
James P. Moloney of New York Life 

has been elected president of Group 

Supervisors Association of New York. 
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Mutual Realigns Its 
Group Sales Setup 


GROUP, SMALL BUSINESS CHANGE 





Vice President Learson’s New Duties; 
R. B. Thompson Director Benefit 
Sales; Other Changes 





Mutual Of New York, which entered 
the Group insurance and pension field 
four years ago, is realigning its organ- 
ization structure for greater develop- 
ment of sales among both large Groups 
and the small business market. Sales 
of large Group and pension products 





Fabian Bachrach 
RICHARD J. LEARSON 


and the administration of all Group busi- 
ness will be handled by the Group de- 
partment, headed by Richard J. Learson, 
vice president. Sales in the small business 
market will be handled by the sales 
department under Richard B. Thompson, 
who has been appointed director of 
employes benefit sales. 

In the Group department Mr. Learson 
will be assisted by James E. Devitt, 
director of Group operations; Frank R. 
Nuendel, formerly of Metropolitan Life, 
who has joined MONY as director of 
Group administration; Clifton L. Hickok, 
a veteran of twenty-three years with 
MONY, who has been advanced to direc- 
tor of Group pensions, 

In the actuarial department, C. F. B. 
Richardson, associate actuary, and Gor- 
don Munro, assistant actuary, will work 
on Group annuities. Mr. Richardson 
first joined MONY in 1942. Mr. Munro 
recently came with the company after 
eight years with insurance companies in 
Great Britain. 

Working with Mr. Thompson in the 
sales department will be Richard T. 
3orah, who has been appointed assistant 
director of employe benefit sales. Mr. 
Borah formerly was a Group regional 
specialist for MONY, with headquarters 
in Chicago. 


Gives “Suggestion” Awards 

Four field members of the Massa- 
chusetts Mutual Life Insurance Co. have 
shared equally in the second largest 
single award in the history of the 
company’s employe-suggestion system. 
Splitting an award of $760 were Miss 
Virginia Patterson, cashier of the John 
W. Lawrence Agency, Chicago; Mrs. 
Gertrude E. Lortz, cashier of the B. Wil- 
liam Steinberg Agency, New York; Mrs. 
Marion Ricketts, Walter M. Pierce 
Agency, Miami; and Miss Louise Bal- 
dassare, John E. Kenny Agency, New 
York. The four women were rewarded 
for their respective parts in a change of 
procedure recently announced by the 
Massachusetts Mutual to permit premi- 
um loans during the first year on execu- 
tive protection policies. 


Howard D. Goldman, Jr., 
Becomes MDRT Member 


Howard D. Goldman, Jr., son of How- 
ard D. Goldman, chairman of MDRT, 
has become a member of MDRT. How- 
ard D., Jr., is with the Paul E. Burke, 
Jr, agency of Northwestern Mutual in 
Baltimore. 


Equitable of Iowa Gains 

Equitable Life of Iowa continued its 
1957 record of gain months by produc- 
ing $15,553,344 of new paid business dur- 
ing April, a 45.4% gain over the corre- 
sponding month in 1956. This resulted 
in the largest April production in the 
90-year history of the company, and 
brought the total for the first four 
months to an all-time first-four month 
record of $60,239,910, a 17.7% gain over 
the corresponding period in 1956. To- 
tal Ordinary life insurance in force at 
the end of April increased to a new 
high of $1,522,698,754. 

The Indianapolis agency, J. R. Town- 
send, Jr., CLU, general agent, was the 
leader among all company agencies for 
the month. 


Controllers Name Karrmann 


The Eastern Conference of Controllers 
Institute of America meeting in Roches- 
ter, N. Y., May 17 picked Edward M. 
Karrmann, treasurer and controller of 
American United Life of Indianapolis, 
as a vice president of the Institute. 
Nomination is tantamount to election. 

A member of the Institute since 1938, 
Mr. Karrmann became a national direc- 
tor in 1955. He was president of its 
Indianapolis Control in 1939-40, and gen- 
eral chairman of the 1958 Midwestern 
Conference. 


Travelers Vancouver Office 


The Travelers Insurance Companies 
have opened an enlarged branch office 
in Vancouver. Members of the executive 
staff are Lawrence A. Lang, manager, 
life, accident and health lines; Frank P. 
Gauer, manager, casualty, fire and ma- 
rine lines; Richard W. Fowler, district 
supervisor, Group department; J. W. 
Lehrle, office manager, branch office 
administration department ; Norman C. 
Sims, district adjuster, claim department; 
and C. C. Battison, resident representa- 
tive, engineering and loss control divi- 
sion. 





We are interested in an additicnal Super- 
visor to recruit and train agents and do 
brokerage business. Good personal produc- 
tion record essential; supervisory experience 
helpfui. 


A splendid opportunity for the right man. 
Phone Lee Nashem — OXford 7-2950. 








LEE ee HEM AGENC 


Street 





Mutual Benefit Life Insurance Co. 





Heads Buffaio Agency 

Lawrence E. Dixon has been named 
president and general manager of Wells, 
3arker and Dixon Inc., a new insurance 
firm at 47 W. Huron Street, Buffalo, 
N. Y. Mr. Dixon, who has been in the 
field 15 years, was manager of another 
insurance company two years before 
joining the new firm. The insurance 
company he now heads is affiliated with 
Wells & Barker Inc., Buffalo real estate 
firm. 


















Attractive Juvenile Contracts 


With his complete line of juvenile contracts, the LNL man can sell the 
Junior Estate Builder, educational e1dowments, ordinary or limited pay 
life, endowment at 65, short-term endowments, and single-premiur life or 


endowment plans. These policies are issued from date of birth. The popu- 


The 


lar payor benefit is available even to 


substandard risks. 


This complete line of liberal juvenile 
contracts provides another reason for 
our proud claim that LNL is geared to 
help its field men. 


LINCOLN NATIONAL LIFE 
INSURANCE 


Fort Wayne 1, Indiana 


Its Name Indicates Its Character 


COMPANY 
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Phoenix Mutual Names Four Mgrs. 


Phoenix Mutual Life has announced 
the advancement of four members of its 
field management staff: George F. Kiely 
to manager of its New York (Uptown) 
Degen to manager of 
agency; Emanuel 
manager at Worcester; and 
Crandall to associate manager 


agency; George F. 


its Hollis,- N. Y., 
James to 
Patrick J. 





os GEORGE F. KIELY 
of the New York (Atwel) agency. 
Careers 

Mr. Kiely joined Phoenix Mutual’s 
Brooklyn office as a salesman in 1940, 
Following an outstanding personal sales 
record, he was selected for supervisory 
training in 1947 and subsequently gained 





EMANUEL 


JAMES 


management experience in the company’s 
Philadelphia, Albany, Boston, and sev- 
eral Metropolitan New York agencies. 
In 1951 he was appointed manager of 
the Hollis agency. Last year, this office 
was Phoenix Mutual’s seventh ranking 
agency throughout the country in total 
volume of premiums reported. Mr. Kiely 
now assumes the direction of the larger 
New York (Uptown) office at 50 Rocke- 
feller Plaza, replacing Harry N. Kuesel 
who is retiring from active management 
after 27 years as head of the agency. 

A native New Yorker and a Manhattan 
College graduate, Mr. Degen has been 
associated with Phoenix Mutual for the 
past seven years. He has served as a 
supervisor in several Metropolitan New 
York agencies as well as at Houston, 
Texas. Since 1955 he has managed the 
company’s Worcester agency. In taking 
over management of the Hollis office at 


Mr. Degen re- 
he entered 
sales- 


192-08 Jamaica Avenue, 
turns to the agency where 
the life insurance business as a 
man in 1950. 

Mr. James joined Phoenix Mutual as 
a salesman in Brooklyn in 1953, and, fol- 
lowing several years of successful field 
work, was appointed a supervisor in the 
Hollis After graduating from 


agency. 





GEORGE F. DEGEN 


the company’s home office supervisors’ 
training school, he gained additional field 
management experience in the Portland, 
Maine, and Pittsburgh agencies. 

Mr. Crandall, who has been assistant 
manager of Phoenix Mutual’s 50 Rocke- 
feller Plaza office since May of 1955, 
is advanced to associate manager of the 





CRANDALL 


PATRICK J. 


special agency which services A.T. & T. 
and Western Electric companies. He will 
be associated with Russell W. Besser, 
manager, with headquarters at 195 
Broadway. 


BERKSHIRE LIFE SUPERVISOR 


Warren L. Churchill been ap- 
pointed a supervisor for Berkshire Life 


has 


in Boston. 

Mr. Churchill entered the insurance 
business as an inspector in 1946, joined 
Utica Mutual as an adjuster in 1950 and 
three years later became associated with 
Equitable of New York as a life under- 
writer. He will be associated with the 
Joseph L. Speyer Agency, general agent 
for Berkshire Life in the Boston area. 





LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


300 Park Avenue, New York 22, N.Y. 


PURCHASED ON 
EQUITABLE BASIS 


PLaza 3-2826 








Three New Sales Regions 
Created by The Prudential 


Creation of three new Prudential sales 
regions with headquarters at Harrisburg, 
Pittsburgh and Baltimore, an- 
Paul B. pres- 
ident in charge of the company’s district 


was 
nounced by Palmer, vice 
agencies department. 

The new result from 
realignment of the Middle-Atlantic, Alle- 
gheny and eastern Pennsylvania regions 


organizations 


agencies in 
Maryland. 
there will now be six super- 


which supervised district 


Pennsylvania, Delaware and 
Altogether, 
visory points for the three-state area, 
as existing regional are being 
continued at Philadelphia, Pittsburgh and 
Reading. 

Named to head three of the realigned 
organizations are Carl L. Ensley, CLU, 
Edward N. Redder and Emmett H. 


Spangler, who have been appointed direc- 


offices 


agencies. 

promoted from associate 
Middle-Atlantic region, heads 
a southwest region with 
headquarters at Pittsburgh. Mr. Redder 
who had been serving as manager of the 
Queen City district in Buffalo will direct 
Philadelphia districts from an office in 
that city. Mr. Spangler was promoted 
from Penn- 


tors of 
Mr. 


director, 


Ensley, 


Pennsylvania 


associate director, Eastern 


region. He will head agencies 


in that area from Reading. 


sylvania 


The remaining regions are headed by 
director of the Middle- 
will supervise a 
Delaware-Maryland region Balti- 
more; John E. North, head of Eastern 
P ennsylvania operations, who will super- 
vise districts in Central Pennsylvania 
from Harrisburg, and Wayne E. Philips, 
head of the Allegheny region, who will 
handle the Northwest Pennsylvania ter- 
ritory from regional headquarters at 
Pittsburgh. 


Philadelphia Life Makes 
Bremner Supt. of Agencies 


Robert W. Bremner has been ap- 
pointed superintendent of agencies for 
Philadelphia Life. The appointment is 
effective immediately. He will be respon- 
sible for the activities of the company 
in Maryland, District of Columbia, Vir- 
ginia and West Virginia. 

In making the announcement President 
Joseph E. Boettner of Philadelphia Life 
calls it another step in the company’s 
expansion program. “We are interested 
in the states in which Mr. Bremner will 
be active, with special interest in estab- 
lishing new agencies in Virginia and 
West Virginia,” he said. 

Mr. Bremner is a graduate of the Life 
Insurance Agency Management School 
and belongs to Life Underwriters Asso- 
ciation of City of New York, New York 
Mid-Town Managers Association and 
New York City Managers Association. 
After being in the public utility field Mr. 
Bremner in August, 1942, joined Home 
Life as an agent, had experience in its 
home office and as manager of agencies 
of the company in Atlanta and New York 
City in midtown area. He was holding 
a post when appointed by Philadelphia 
vife. 


Conger Brown, 
Atlantic region, who 
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lifeinsurance 
planning 
needs more 
than a 
vending 
machine! 


Creating sound life insurance 
programs takes time, hard work 
and training. They can’t be 
mass-produced. Mutual Benefit Life 
agents like Frank L. Ryan of 
Murray, Ky., supply the long hours 
of careful planning; their company 
provides them with the specialized 
knowledge to make that planning 
effective. It’s a combination 

that produces successful agents 

and satisfied clients. 
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NALU Trustee Candidate 





JACK A. STEWART 


The Ohio Association of Life Under- 
writers announced at its recent annual 
convention in Youngstown the candidacy 
of Jack Stewart for trustee of the 
National Association of Life Under- 
writers. A CLU, Mr. Stewart has been 
a leading producer in Cleveland for 
Phoenix Mutual Life ever since he en- 
tered the insurance business in 1937. 
Active for many years in association 
work, he has held office as president of 
both the Ohio and Cleveland associa- 
tions. He has also served on various 
committees of the nationai association. 

Mr. Stewart is a native of Ohio and a 
graduate of Ohio State University where 
he was an outstanding athlete in basket- 
ball and track. He resigned a position 
as director of health and physical educa- 
tion for Bedford High School near 
Cleveland to enter the life insurance 
business as a salesman. 

For the past 20 years, Mr. Stewart 
has been extremely active in promoting 
improvement in the standards and qual- 
ity of public school education in Ohio. 
He was instrumental in founding—and 
served as the first president of—the 
Ohio School Boards Association, an 
“all-state” school board to work for the 
general advancement of public education 
in Ohio. 

A former chairman of the insurance 
committee for the Cleveland Chamber 
of Commerce, Mr. Stewart has been a 
member of the Chamber’s taxation com- 
mittee for the past ten years. He was 
instrumental in initiating a life insur- 
ance seminar at Ohio State University 
sponsored jointly by OSU and the Ohio 
State Association of Life Underwriters. 
He helped to organize and served as the 
first chairman of the Ohio Leaders’ 
Club. 

Chairman of the committee sponsoring 
Mr. Stewart’s candidacy for NALU trus- 
tee is William W. Wray, general agent 
for John Hancock in Cincinnati. Vice 
chairman is John N. Lenhart, CLU, 
manager for Great-West in Cleveland. 


R. E. Mitchell Joins Ohio 


State in Group Service 

Robert E. Mitchell has been appointed 
Group sales and service representative 
for Ohio State Life according to Frank 
L. Barnes, Ist vice president. In this 
capacity he will assist the general agents 
in promoting the sale of Group insurance. 

In 1949 Mr. Mitchell entered the in- 
surance business in Cleveland and for 
a fifteen month period was claims ex- 
aminer for Zurich Life, associated for a 
year and a half with the Buffalo office as 
Group service representative. Until 
April of this year, he has been serving 
in the Zurich home office in Chicago as 
the Group claims supervisor, 

Mr. Mitchell is a 1949 business ad- 
ministration graduate of Miami Univer- 
sity, Oxford, Ohio and is a veteran of 
three years in the U. S. Air Force. 





New Company Problems 
Told By G. E. Johnson 


AT LOMA GRADUATES SEMINAR 





C. H. Barnum Presided; E. D. Spreckel- 
sen Moderator; Other Speakers 


on Seminar Program 





Some of the problems involved in 
starting a new life insurance company 
were outlined by George E. Johnson, 
president of the recently formed Equity 
Annuity Life Insurance Co. of Washing- 
ton D. C., as principal speaker at the 
dinner session of the annual seminar of 
Society of LOMA Graduates in New 
York. Mr. Johnson spoke from his own 
experiences in participating in the for- 
mation of three new companies in recent 
years. Arranging for paid-in capital and 
surplus is now a first step, he said, 
although theoretically this might come 
later in the procedure. 

“Practically, the Superintendent of In- 
surance and the corporation counsel 
would not approve the application if the 
financing had not been arranged in ad- 
vance,” Mr. Johnson said, “and if men 
had not been named to 
board of 


of substance 
serve on the directors.” 

A preliminary to the arrangement of 
capital and surplus is the preparation 
of a prospectus for the proposed pur- 
chasers, he continued. This would in- 
clude an earnings projection to show 
under what circumstances the company 
will develop profits and losses, and also 
a measure of the value of the company. 
Another requirement is a portfolio of 
the principal contracts to be offered. 
This is necessary to satisfy both those 
putting up the money and the Insurance 
Department and it must include loading 
factors, commission scales and_ provi- 
sions to be included in the contracts. A 
market survey is also needed, to demon- 
strate that the product can be sold. 


Other Speakers 


Corwin H. Barnum, assistant treasurer 
of Teachers Insurance and Annuity Asso- 
ciation and president of the Society, pre- 
sided at the seminar and introduced 
the moderator, Edwin D. Spreckelsen, 
Group home office representative of Mu- 
tual Life of New York. 

Some recent trends and developments 
in life office management were discussed 
during the afternoon session of the semi- 
nar by specialists in several areas of 
management. The value of electronic 
computing machines to the life insurance 
office was described by Glenn O. Head, 
vice president and actuary of United 
States Life. 

“In the future, successful life insur- 
ance company operation will require a 
well planned computer program,” Mr. 
Head said. “In an insurance business 
which is growing more competitive every 
day, the kind of service a computer can 
furnish will become necessary for sur- 
vival.” 

Thomas M. Flaherty, manager of acci- 
dent and sickness underwriting for New 
York Life, called attention to the trend 
in the expansion of voluntary health 
insurance in the last 15 years and in par- 
ticular since 1951. He cited the recent 
efforts of the industry to provide cover- 
age for older people by extension of 
issue-age limits, introduction of lifetime 
coverage, policies paid up at age 65 and 
experiments in continuing Group cover- 
age to retired persons. Other recent 
developments described by Mr. Flaherty 
included introduction of the deductible 
in hospital expense policies, rapid growth 
of major medical, increasing numbers of 
companies offering substandard accident 
and sickness insurance and non-cancel- 
lable and guaranteed renewable policies. 

Andrew M. McCullagh, job analyst of 
the Prudential, discussed job evaluation 
and said that business and industry alike 
today have recognized job evaluation as 
an effective technique and the foundation 
of a sound salary program. 


S. M. Hall, Jr. Named 
WE. 
Life, announces appointment of Stanley 
M. Hall, Jr., as general agent for a ter- 
ritory comprising 42 counties in western 
Nebraska. His headquarters will be at 
North Platte. 

Mr. Hall been 
Kansas City Life since 1938 as a per- 
sonal producer. During that time he has 
twice qualified for the National Quality 
Award and has been a member of the 
President’s Club three times. He is ac- 


has associated with 


Bixby, president, Kansas City 


tive in NALU and has served as vice 
president of the North Platte Associa- 
tion of Life Underwriters. His interests 
also include various civic activities and 
he is a member of the North Platte 
Lions Club, Elks Club and Knights of 
Columbus. 

Associated with him in the newly es- 
tablished agency will be his father, Stan- 
ley M. Hall, Sr., a 45-year member of 
the Kansas City Life field force. Mr. 
Hall, Sr., has received virtually every 
recognition in his company during his 
long years of service. 














Quad 60 & Special 60—Minimum issue $10,000, 
standard & substandard. Refund of all standard 
Annual life premiums paid, if death occurs 
prior to age 60. 








lA, 
‘Na ttovowl 





Unique Visual Illustration 
makes selling easier to 
personal and/or business 
insurance clients. 
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[-] Million Dollar Agency Builders Plan (a few 
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Investment Programs 
Discussed by Freeman 


TIAA INVESTMENT OFFICER 





Addresses Annual Seminar of the Society 
of Life Office Management 
Association Graduates 


Legislative changes are needed before 











the life insurance companies can take 
full advantage of aggressive common 
stock purcha programs, Harry B. 
Freeman, Jr., investment officer of 
Teachers Insurance and Annuity Asso- 
ciation, said this week, addressing the 
annual seminar of the Society of Life 
Office Management Association Gradu- 


ates, at the Belmont Plaza Hotel in New 
York 

“Life insurance has a tremendous op- 
portunity and responsibility in the field 
of common stocks,” Mr. Freeman said. 

“They should prove to be excellent long 
term investments for the life companies 
and their policyh olde rs and the economy 


eds a continuing supply of equity capi- 
tal to sania Galeeand. healthy and 
dynamic. Life insurance has a responsi- 
bi to the economy to do its share in 
eling of the necessary propor- 





chann 
savings into equity. 

-term nature of life insurance 
investment makes 








companie 













programs 
them particularly suited for moderate 
ommon stock purchase programs, he 
idded. 

“But before the life companies can 
realize fully advantages to be de- 
rive from sressive common _ stock 
purchase programs, changes in legislation 

ed to be made,” Mr. Freeman cau- 

. ~hanges involve the valu- 


of stocks 

some of the methods sug- 
valuation of common 
iat, whatever plan 
valuation 


selection 











wet t ] “some 
m ] lated which would 
r violent changes in 
-year carrying values of common 
S ks.” He also urged a more effective 
lan for handling company reserves 
for such urities 
Discussing the present basis of selec 
tion of common stocks under the legal 
requirement of cash dividend payments 








in each of the past ten years, Mr. Free- 
man said it “it is only realistic to as- 
sume that the will be years in the 
future when many of the leading com- 
panies in > country will forego a cash 
dividend -asons of sound financial 





pl anning, and when this is the case it will 





( lisqualify the stocks of those companies 
from life insurance company purchase 

the following ten years.” Those ten 
vears may be the years of most advan- 


tageous purchase, he pointed out. 


Six Officers Promoted by 
life Ins. Co. of Georgia 


Life of Georgia have 


ed by the board of directors, 
Dobbs, Jr., president, an- 


CLU, was ad- 
president to 

n of vice president for 
lopment Mr. Owen is 
he industry as a speaker 


etings 


Owen, 
gencv vice 





many me 





Rankin M. Smith was elected vice 
president for field operations, a new 
position. He formerly was secretary of 
the company and assistant agency vice 
president 

Bruce Batho was advanced to the new 
position of vice president and comptrol- 
ler. His former position was vice presi- 
lent and ry 

5 atch was elevated from 

Ss it secretary to secretary, succeed- 
ing Mr. Smith in that position. Mr. 
Hatch will continue as head of clerical 
oper 1ons 

John M Bragg was advanced to actu- 
ary. He formerly was associate actuary. 

Dean J. Duggan was elected assistant 


Mr. Hatch. He 


accountant. 


succeeding 


secretary, 
was chief 


formerly 


Hemispheric Insurance Day 


(Continued from Page 1) 


companies of America, 21 in number and 
located in all parts of the country. 
Mr. Ecker’s Address 

The Eisenhower People-to-People Pro- 
gram, Mr. Ecker said, was launched at a 
White House Conference last fall. 

“Like all great concepts,” he said, 
is simple. It is merely that universally 
among all peoples of the world there is 
a yearning for peace. The stumbling 
block, however, is that nations do not 
trust each other. As they are suspicious 
of each other’s motives the problem is 
te to allay these suspicions. . . . In 
today’s basic world battle of ideas and 
ideologies what governments do and say 
is important, but the sum total of what 
individuals do and say is decisive. Gov- 
ernment actions and government state- 
ments are often suspect, but actions and 
statements of individual citizens are uni- 
versally accepted as a true measure of 
the attitude and atmosphere | of the 
country from which they come.’ 

At the conclusion of the President’s 
conference he appointed 41 committees 
composed of individuals representing 
most phases of American life, the insur- 
ance committee being one of the most 
representative. 

“It is a job in international relations 
which can be done by all of us; it is 
vital that we win the friendship of peo- 
ples of other nations,’ said the Metropol- 
itan’s president. “It will strengthen the 
cause of freedom, mutual understanding 
and peace; will help to lessen the difficult 
tensions of the world.” 

In directing his remarks to the special 
group facing him Mr. Ecker said: 

“Our relationships with our neighbors 





to the North have so often and so prop- 
erly been cited as ideal that we feel we 
should have the same kind of under- 
standing relz tionships with our neighbors 
to the South. It is true that from time 
to time the Canadians and we do not 
see eye to eye on certain matters, but 
these are temporary situations. Fund- 
amentally, we understand each other, 
have respect for each other, and have 


the same fundamental ideals and objec- 
tives. That is the relationship we desire 
with other nations throughout the world.” 

Mr. Ecker said a long list of possible 
activities for insurance offices has been 


proposed in The People’s Partnership 
Program. They include survey of com- 
pany personnel for language talents fa- 
cilitating foreign acquaintance, use of 


company house organs for messages, pro- 
motion by company personnel of person- 
o-person correspondence, greetings 
Et on ‘Gabe occasions, en- 
couragement of travel by which foreign 
contacts may be made, welcoming foreign 
visitors to this country, establishment of 
\merican bookshelves in foreign insur- 
ance offices, libraries, schools and hospi- 
tals, and such social contacts as son or 
daughter exchange visits. 


Insurance Organizations Have Tables 


Many insurance organizations had 
tables at Waldorf luncheon. Seated on 
the dais were Percy Chubb, 2nd, Chubb 


American Insti- 
James O. 
Foreign 


& Son, and president of 
a of Marine Underwriters; 
chols, president, American 
bite Association ; Arthur C. Goer- 
lich, dean, Insurance’ Society of New 
York School; Fernando R. J. Godoy, 
executive vice president, Ultamar Inter- 
American Corporation; A. L. Kirkpatrick, 
manager, insurance department, U. S. 
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inal Will Vp Happy fo Soe You 


AT HIS FINE RESTAURANTS 

23 PARK ROW 
Near Ann St., N. Y. 
Phone: WOrth 2-2514 


Elected charter member of Esquire Club; Members of 
Diners Club, Duncan Hines, Executives Diners 


PANGAL—Genial Host to Downtown Diners for over 27 Years 


213 PEARL STREET 
Near Maiden Lane, N. Y. 
Phone: Digby 4-2348 


Club, Expense Charge. 





Dr. A. L. Gitlow to Address 
New York CLU’s May 22 


Dr. Abraham L. Gitlow, associate pro- 
fessor of economics at New York Uni- 
versity, will discuss the impact of eco- 
nomic trends on life insurance at the 
May 22 meeting of the New York CLU 
Chapter, which will be held at the Brass 
Rail Restaurant, 40th Street and Park 
Avenue. How economic trends relate to, 
and influence, life insurance will be 
analyzed by Dr. Gitlow, who is an eco- 
nomic consultant to various firms and 
industries, and a widely known authority 
in his field. 

In addition to the guest speaker, the 
meeting will feature the nominations of 
officers for the coming administrative 
year and will act on two by-laws amend- 
ments. 


Prudential Anniversaries 

Anniversaries of long service were 
observed in May by the managers of 
two district agencies of The Prudential. 

Claude O. Hanna, head of Prudential’s 
Lehigh district in Allentown, Pa., marked 
his 30th milestone on May 9. The same 
day was the 25th anniversary date of 
Victor Lurie, manager of the University 
Heights district in New York City. 

Mr. Hanna became head of the Le- 
high organization in bap He is a mem- 
ber of the Lehigh Valley Club and is 
active in Masonic groups. Mr. Lurie 
has headed the University Heights office 
since 1953. He is president of the Bronx 
Branch of the Life Underwriters’ Asso- 
ciation of the City of New York. 


Group Manager in Detroit 
Massachusetts Mutual Life has ap- 
pointed Henry Van Baak, district Group 
manager in Detroit, under the general 


supervision of Guy M. Hamm, central 
regional Group manager. He will work 
in cooperation with F. W. Howland, 
CLU, and Ruben Gold, CLU, general 


agent in Detroit. 


Name R. F. Carr in Richmond 


The John Hancock Mutual has an- 
nounced the opening of a district agency 
in Richmond. Robert F. Carr, formerly 
regional supervisor in the company’s 
Greater New York region, has been ap- 
pointed manager. 





Chamber of Commerce and Truman D. 
Weller, the Chamber’s manager of North- 
eastern division. Chairman of luncheon 
committee was Harry C. Thorn, resident 
vice president, Insurance Company of 
North America. Secretary was Harry 
F. Legg, insurance section, New York 
Board of Trade, Inc. 





It's no secret code 


commissions. 


500 FIFTH AVENUE 





TES-WL pu @ 90 ——» B + BC 
"The Executive Speciel~vwiehe” tie’ Peid-up ow aid ants Sec eae 
Call and Inquire Today 
ARTHUR MILTON AGENCY 


Postal Life Insurance Company 
BRyant 9-3242 
(Postal’s First Agency) 


NEW YORK 36, N. Y. 











N.Y. STATE EXAMS 
NEW YORK + JAMAICA 


132 Nassau St. 


15 Archer Av 


INSURANCE COURSE 


Starts Monday, May 13, for 
Broker's & Agent's Exam. on Sept. 19. 1957 


NOTARY Pus.ic COURSE 


Starts Wednesday, May . 
for Examination on June 18, 


AMERICA’S LARGEST INSURANCE 
& REAL ESTATE BROKERAGE SCHOOL 
Write, phone or call for Booklet 


INSTITUTE OF 
INSURANCE 
iz Nassau Street 
we York 38, N.Y. 

Near City Hali 
COrtlandt 7-7318 


\ HERBERT J. POHS, Founder-Director J 























Eastern Supt. of Agencies 
For Old Republic Life Co. 





PAUL B. STROM 


Old Republic Life of Chicago has ap- 
pointed Paul B. Strom, CLU, superin- 
tendent of agencies for the eastern di- 
vision with headquarters in the regional 
office at Greensburg, Pa. 

For several years Mr. Strom was with 
Aetna Life being assistant general agent 
at Pittsburgh before joining Old Re- 
public. He is a CLU and attended uni- 
versities of Nebraska, Omaha, and Pitts- 
burgh. 


GAMA Formed in Athens 


The General Agents and Managers 
Conference of NALU, Washington, 

C., has announced the formation of 
its 132nd local General Agents and Man- 
agers Association in Athens, Ga. In an- 
nouncing the formation of the Athens 
General Agents and Managers Associa- 
tion, Tom Lyle Mitchell, chairman of 
GAMC’s extension committee, states 
that the following officers have been 
elected: 

Marshall Bridges, temporary chairman 
and B. Richard Bloodworth, Jr., tempo- 
rary secretary. 
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Cancer Picture Encouraging 


Reports Dr. Louis I. Dublin 


While cancer continues to be the great 
medical enigma of our time and is the 
second most important cause of death, 
there is much that is encouraging in the 
cancer picture today which the public 
should know about, Dr. Louis I. Dublin, 
eminent statistician and health and wel- 
fare consultant for the Institute of Life 
Insurance, said. 

It is true that at least 250,000 cancer 
fatalities are being reported annually, 
according to Dr. Dublin, but it is also 
true that 150,000 cancer patients are 
being saved from death each year and 
not less than 800,000 ex-cancer patients 
are now living thanks to the excellent 
care which they have received. 


Much of the progress of recent years 
was credited by Dr. Dublin to the Amer- 
ican Cancer Society which has led a 
nation-wide campaign against the mal- 
ady, in support of the medical profes- 
sion. 

“Encouraging reports come from can- 
cer specialists and surgeons that increas- 
ing proportions of their patients are 
coming for care at earlier stages of their 
disease and that, after treatment, they 
have survived without recurrence: for 
five and even ten years,” he said. “At 
the same time a recent study of the life 
insurance companies showed that per- 
sons surviving a cancer operation for 
five years had a mortality experience 
over the 15 years studied about equal to 
standard.” 


Decline Among Women 


According to Dr. Dublin, the death 
rate from cancer among women has de- 
clined in the past 15 years, as much as 
10% at ages 35 to 75. The death rates 
have also declined for a number of types 
of cancer. The two areas which contrib- 
uted chiefly to the rise in the aggre- 
gate cancer death rate in these years 
are juvenile cancer and cancer of the 
respiratory system. 

Cancer of the lung and respiratory 
system has a death rate today of nearly 
200% above that of 15 years ago for 
males, “pointing sharply to a new cancer 
hazard in the life of males,” he said. 

“The increases in recent years in the 
number of cases and deaths reported 
from cancer are not necessarily an indi- 
cation of greater hazard,” Dr. Dublin 
commented. “Our population has grown 
rapidly, education by government and 
voluntary health agencies has resulted 
in more people coming to detection and 
treatment and more physicians can now 
make an accurate diagnosis and report 
it. Perhaps most important is the fact 
that in recent decades a marked change 
in the composition of the population has 
occurred. The decline in the number 
of deaths from the infectious diseases 
has served to bring many people into 
the middle and older ages where cancer 
may be expected to develop. When 
proper allowance is made for these fac- 
tors, we find only a small increase in 
the total rate of cancer mortality.” 

He also pointed out that close study 
of the differing types of cancer, distin- 
guishing between the accessible and the 
inaccessible types, discloses marked dif- 
ferences and evidence that progress is 
being made in cancer control in the 
United States. 

Females, whose cancers are principally 
of the accessible type, namely those 
which affect the breast, the cervix and 
the uterus, have recorded real improve- 
ment in their five-year survival rate 
after initial treatment and in their death 
rates in recent years, Dr. Dublin pointed 
out. 

“This is particularly true at the mid- 
dle and older ages when most cancers 
occur,” he said. “Thus, in the last 15 
years, the mortality from cancer among 
females has declined at most age periods 
and ‘between 35 and 75 the declines were 
close to 10%. Cancers of the female 
genital organs declined more than 13%.” 

Among males the picture is not as 


encouraging, he said, but male cancers 
are largely of the inaccessible type. 
However, the mortality rate for cancer 
of the stomach among men has de- 
clined between 20 and 30% at ages 25 
to 54. 

“Reports coming from the laboratories 
of official and voluntary agencies con- 
cerned with the cancer problem are also 
encouraging,” Dr. Dublin said. “The ap- 
proaches of the biochemist are particu- 
larly significant. They are justifying the 
hope that one of these fine days the 
mechanism which starts the growth of 
the wild cells will be discovered and 
thus controlled soon after its inception.” 


Flitcraft’s 1957 Compend 
Now Ready for Delivery 


In the new 1957 Flitcraft Compend, 
now ready for delivery, three life insur- 
ance companies appear for the first time, 
over 100 companies show major changes 
in rates and dividend scales, together 
with new “special” policies; and data 
for every one of the 261 companies in- 
cluded has been revised to April, 1957. 

The 70th annual edition of this 768 
page premium rate book covers those 
companies in the United States and 
Canada writing 98% of American legal 
reserve life insurance. It includes general 
data on the leading Ordinary life com- 
panies, prominent Industrial companies 
and selected fraternal organizations, as 
well as comparable data and_ business 
figures for United States companies with 
more than $25,000,000 net Ordinary in 
force. 

Complete data on new Social Security 
provisions appear, together with a spe- 
cially keyed display of disability benefit 
and double indemnity benefit clauses. 

Used princip: illy as a life insurance 
salesman’s aid, the Compend offers espe- 
cially strong coverage of the companies 
and policies most frequently encountered. 
The “fingertip” section of the book gives 
rates; cash, paid-up and extended insur- 
ance values; life income settlement op- 
tions; business figures separately on a 
two year basis. In the main section, more 
complete company data is shown, includ- 
ing policy analyses, additional rates and 

values, current dividends and _ histories, 
and settlement options. A separate sec- 
tion reviews similar information for 
Industrial insurance and annuity infor- 
mation, 


MADE TRAINING CONSULTANT 

Gilbert S. Tipton, Portland, Ore., staff 
manager for The Prudential, has been 
named a western home office training 
consultant, it was announced by Robert 
G. Lawhead, director of agencies. Mr. 
Tipton joined Prudential in 1945 as an 
agent in the Mt. Hood office in Portland, 
and was advanced to staff manager there 
three years later. He is a member of the 
Portland Aviation Commission. 


ATTENTION 


GENERAL AGENTS... 
LIEE > ACCIDENT & SICKNESS 
HOSPITALIZATION - GROUP 


WE'RE BUILDING 
IN THESE STATES 


PENNSYLVANIA « OHIO 

_” ILLINOIS « INDIANA » MARYLAND 
DELAWARE + KENTUCKY 
TENNESSEE + ARKANSAS 
LOUISIANA ¢ MISSISSIPPI « FLORIDA 





iT WILL PAY YOU TO INVESTIGATE OUR UNUSUAL 


MONEY-MAKING PROPOSAL 


More Advertising ... 
We help you develop sales potential 


More Competitive ... 

L.L.C.A. offers a complete portfolio — 
policies filled with unusual selling fea- 
tures—loaded with advantages you can 
get your teeth into—and really S-E-L-L! 


through local advertising, direct mail, 


quality-lead programs. 


More Money For You... 

This is truly a “ground floor” situation. 
L.I.C.A.’s vigorous building program 
spells O-P-P-O-R-T-U-N-I-T-Y for you! 


More Merchandising . . . 

We offer a hard-hitting, sales producing 
program, from “mail to sale”. Everything 
furnished to you without charge. 


WRITE, WIRE OR PHONE COLLECT 


Paul Reichart, Vice President in Charge of Sales 


Life Insurance Company of America 


Wilmington 99, Delaware * Telephone: Olympia 4-2474 


LIFE + A and S + GROUP + HOSPITALIZATION 





Trantham Leaves Ohio Assn. 


Homer Trantham, has resigned as 
secretary-treasurer of the Ohio Associa- 
tion of Life Underwriters to devote all 
his time to law practice. He has served 
the association 12 years. Mr. Trantham 
is president of the Columbus Board of 
Education. 


Regional Group Manager 


Shenandoah Life Directors 


Robert B. Hobbs, executive vice pres- 
ident, First National Bank, Baltimore, 
and Edwin Hyde, president and director 
of Miller and Rhoads, Inc., Richmond, 

, have been elected directors of Shen- 
andoah Life. They will fill vacancies 
resulting from the resignation of John : 
R. Gardner, Silver Spring, Md., and 
E:dwin C. Lynch, Washington, D. C. | 








STANLEY L. BROTHERTON 





rounding areas. 


force in Pennsylvania. 





Send complete resume and photo in complete confidence to Vice President & 
Agency Director, Pan-American Life Insurance Company, New Orleans, La. boy and attended River Rouge high 


Stanley L. Brotherton has been pro- 


GENERAL AGENCY OPPORTUNITY moted to regional Group manager of a 
PITTSBURGH, PA. 


new San Diego Group office, Bankers 
Life of Des Moines. He previously 
served as Group representative in the 


Pan-American Life Insurance Company of New Orleans has an opening for Los Angeles Group office. 
a qualified man to assume the responsibilities of General Agent of our Pitts- Mr. Brotherton will be in charge of a 
burgh, Pa., territory. He should be well acquainted with Pittsburgh and sur- new office which will serve the state 
of Arizona and the San Diego territory 


The new office will facilitate more inten- 


Because of poor health, L. S. Brown, who so ably served as Pittsburgh Gen- “ Group gen hong 7 cps tg 3 
- . + : *rior to joining Bankers Lite, he 
eral Agent for Pan-American over the past 45 years, is retiring—thus making setved 06 & eupeevinde of & trum. fund 


this opening available. The Company has more than $28 million of insurance in office for another large insurance com- 


pany 
\ native of England, Mr. Brotherton 
came to the United States as a small 


school in Detroit, He is also a University 
of Michigan graduate. 
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LEROY A. LINCOLN A SMEAR CRUSADE 
he influence on the insurance busi- The Newark News is one of the most 
ness exercised by Leroy A. Lincoln, important and successful evening news- 
chairman and former president of Metro papers printed in the United States. It 








politan Life wl died last week, was 
tremendous. It was an outgrowth of his 
keen judgment, broad experience and 
ever to be helpful as a coun- 
sel for companies asking his advice. Not 
nly was s influence shown in matters 
ving to do with direction of his own 
over so many years, but it per- 

all segments of the life, Group 





-alth insurance fields, being espe- 


noted in the industry organizations 


Te | 
Claily 


maintained by the insurance companies 


Mr. Lincoln had a particularly warm 


regard for executives of Southern life 


insurance companies, which was dis 


closed every fall at annual meetings of 
American Life C 
Hotel, 


vention of more than 


onvention in Edgewater 


Chicago. Before this con- 


Beach 
240 companies met 
a customary proceed 


in Chicago it was 


point a committee whose func 


to make Mr. 
joyable one. The 


ing to ap 


ion was Lincoln’s visit to 
commit- 


Metro- 


him his 


Chicago an enj 
ee began its interview with the 
asking 


convention out- 


politan’s chairman by 


2s nicelll . : 1 
social preterences at the 








side of business His answer was 
short and immed “I like to play 
a game of bridge.” Game companions 
were arranged and they always included 








presidents or nen of Southern 


companies 


As chairman and formerly as president 


— Metropolitan Mr. Lincoln never made 
decision without considering its effect 


on the policyholders and other members 
of tl 


erently 





e public. was public- 





relations minded. A pos 
| gars 
JOWK Va 


he always 


hat every member of Metro 





politan ation had an indi- 
vidua ic responsibility and 
S ld iduct themselves accordingly. 
Tke good will he helped win for the 
Metropolitan communicated itself to the 
entire insurance business. His death, 
therefore, is a loss of magnitude to the 
entire country, 


does its share in crusading, often in the 


direction. But its current news 


editorial policy in giving so much space, 


often front to a situation in 
New 


attack on the New 


page space, 


Jersey starting weeks ago with an 
Jersey Insurance 
Department and later based on question- 


New New York 
Insurance Departments of some expense 


ing by the Jersey and 


items paid by the Loyalty Group of in- 


surance companies which have their 


home offices in Newark, is puzzling the 


friends of that newspaper. The Loyalty 


Group is giving every cooperation to 
the Insurance Departments and to other 
public officials clearing up this situa- 
tion. 


The News, 


as if every day 


however, keeps ballyhooing 


there is a new disclosure 
of a sensational development, which is 
the News 
generally begin with a couple of para- 
graphs telling of the appearance before 


not true. The stories in now 


public officers of representatives of the 
Loyalty Group organization being called 
to testify about certain expense items 


both the 
Insurance 


1: p 
which are under review by 
itself State 
Departments after which the News fol- 


Group and the 


lows with a rehash of what it has here- 
tofore printed. In meantime, 
stability of the 


the finan- 
cial companies in the 


Loyalty Group is acknowledged to be 


unquestionably strong. 

The result of all this publicity has been 
to make a section of the reading public 
that 
all insurance operations in New 
Some of thx 


that state are 


believe a reflection is being cast on 
Jersey. 
top companies domiciled in 
and 


among the largest 


finest insurance institutions in America. 


public may get the 
State 


Jersey is lax 


Furthermore, the 
that Insurance 


New 


This is 


impression super- 


ision in and in- 


efficient. most unfortunate be- 
cause Jersey Commissioner Howell is one 
all State 


recognized 


Insurance 
throughout 


of the most able of 


Commissioners, 


Altman Pach Studio 
FRANK SCHIFF 


Frank Schiff, 
ance brokerage firm of Schiff, 
& Company, Inc., New York, 
elected to membership on the Board 
of Directors of the ha eats Aid So- 
ciety of New York, is announced by 
William H. Gammell president of the 
society. Mr. Schiff is also a member of 
the Young Presidents Organization, the 
Chamber of Commerce, the Broad Street 
Club, the Drug and Chemical Club, and 
Delta Kappa Epsilon. 

As a board member of Travelers Aid, 
Mr. Schiff assumes responsibility for 
general direction of the affairs of the 
society, including policy decisions con- 
cerning its operations on the piers and 
in the terminals of New York 

Travelers Aid maintains a_ staff of 
trained, multi-lingual social workers at 
desks in the major terminals to give 
individual aid, comfort and counseling 
to those in trouble and away from home. 
The society is now entering its fifty- 
third year of service as a voluntary, non- 
sectarian organization, dedicated to the 
protection and care of travelers, 

* * * 


G. Archie Helland, CLU, San Antonio, 
Texas, general agent for the Connecticut 
Mutual Life, accompanied by Mrs. Hell- 
and left San Antonio for New York, 
May 4, and from there to England and 
the Scandinavian countries. 

Mr. Helland, who has qualified for the 
Million Dollar Round Table, has been in- 
vited to speak to the representatives of 
the 14 insurance companies of Norway 
at Oslo in June; and will also speak to 
the leading insurance men of Sweden at 
Stockholm in June. 

ae 

L. S. Mackersy, director of North 
American Life Assurance and chairman 
of Imperial Bank of Canada, has been 
elected a director of the Great Lakes 
Paper Co., Ltd., of Canada. 


president of the insur- 
Terhune 
has been 





the insurance fraternity as a man of high 
integrity. 

Naturally, many readers of 
wonder if its crusade 
In November 
Governor, If 
continue until the 
very sad to contemplate. 


the News 
political 
Jersey 


has a 
New 
this 


significance. 


will elect a smear 


is to election it is 
In the opinion 
of The Eastern Underwriter the Newark 
News will not tbe 
Prize, 


Pulitzer 
highest honor that can be 
editorially by a 


awarded a 
won 
newspaper, based on 
the way it is handling the current insur- 
ance sitiuation, 








Asa V. Call, chairman of Pacific Mu- 
tual Life; Victor Montgomery, Sr., pres- 
ident Pacific Employers Insurance Co.; 
and Neil Jacoby, dean of UCLA School 
of Business were installed Monday as 
the first honorary members of the Insur- 
ance Society of UCLA 


* * * 


C. W. Taylor of Sun Life of Canada, 
has been elected a member of the exec- 
utive council of the Montreal Institute 
of Investment Analysts. 


* * * 


Sir George Bolton, of London, Eng- 
land, a director of the Bank of England 
and chairman-designate of the Bank of 
London and South America, has been 
elected a director of the Sun Life of 
Canada. 

a a 

Mary R. Taylor, agency relations di- 
rector of Jefferson Standard Life, re- 
turned to her office after recovery from 
a fall to find that the agents had pro- 
duced $5,000,000 new business dedicated 
to “Miss Mary’s Day.” She has been 
with the company since 1912. 


* * * 


T. E. Crowley is president of Toplis 
and Harding of Canada, Ltd., which has 
begun adjustment of losses in Canada. 
Many of their clients are members of 


Lloyd’s. R. W. Gallandt, vice president, 
is manager of the Toronto office. Mr. 
Gallandt, born in Windsor, Ont., has 


Detroit office 
Wagner and 


been associated with the 
of Toplis and Harding, 


Glidden, Inc., for ten years. Secretary 
is N. J. Tierney. 
x oo * 
George K. Cavenaugh, financial vice 
president of Jefferson Standard Life, 


was the featured speaker at the final 
meeting of the general seminar of the 
School of Business Administration of the 
University of North Carolina at Chapel 
Hill, N.C. Topic of Mr. Cavenaugh’s 
talk was “The Effect of Interest Rate 
Changes on Investment Policy of Life 
Insurance Companies.” The Seminar 
was attended by faculty members, grad- 
uate students, and advance undergrad- 
uate students of the School of Com- 


merce, 
* * * 


Edward J. Schmuck, vice president 
and general counsel, Acacia Mutual Life, 
was recently elected to the board of 
trustees of Suburban Hospital, Wash- 
ington, D. C. Mr. Schmuck has been 
general counsel of the company since 
1948 and received the additional title 
of vice president in 1956. Previously he 
had been an attorney and general coun- 
sel of the National Association of Life 
Underwriters. 


i ee 


Jeanne Donnelly Byers, granddaughter 
of M. J. Donnelly, Million Dollar writer 
of New Castle, Pa., was one of ten 
students in the country to win a four- 
year F. W. Woolworth Co. scholarship, 
which she will use for a career in psycho- 
logical research at Wellesley College. 
Miss Byers is also one of 830 students 
named as winners of merit scholarships 
in a nationwide competition conducted 
by National Merit Scholarship Corp., in 
which 162,000 students competed. 


* * * 


William D. Davidson, CLU, Equitable 
Society, Chicago, has been nominated 
as chairman of the 1958 Million Dollar 
Round Table. The MDRT will hold its 
meeting at White Sulphur Springs in 
July. Adon N. Smith, II, CLU, North- 
western Mutual Life, Charlotte, N. C., 
is nominated for vice chairman. James 
B. Irvine, Jr.,. CLU, general agent, Na- 
tional Life of Vermont, Chattanooga, has 
been nominated as a new member of 
executive committee. 
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Making Friends World Wide 

When John A. North, chairman of 
American Foreign Insurance Association 
and president of Phoenix-Connecticut 
Group, Hartford, and James O. Nichols, 
AFIA president, recently returned from a 
global trip that added about 25,000 miles 
to the several ‘hundred thousand which 
Jim Nichols has made since joining 
AFIA 35 years ago. In the case of Mr. 
North he was the first American fire 
insurance president to visit such distant 
countries in the capacity of chairman 
or president of AFIA. The countries 
visited were Hawaii, Australia, New Zea- 
land, South Africa, Italy, France and 
England. Billed as an inspection trip to 
meet AFIA’s own people it developed 
into a good-will journey further cement- 
ing American relations with many coun- 
tries abroad. Accompanying Messrs. 
North and Nichols were their wives. 

Mr. Nichols joined up with John North 
in Honolulu where tthe latter had been 
for a week accompanied by Frank Beaz- 
ley, Phoenix manager of Pacific Coast 
operations. Mr. Nichols hadn’t been in 
Honolulu since 1930 and was amazed at 
the change. Still one of the fastest grow- 
ing resort places, its new buildings in- 
clude many with business occupancy as 
well as attractive hotels. 

In a talk with the writer Mr. North 
said: “One of the most pleasant features 
and recollections of our trip grew out of 
our observation of the popularity abroad 
of the United States which is at an all- 
time high for non-World War times. 
Everywhere we were impressed by this 
fact—at personal receptions, by talks 
made at dinners and luncheons we at- 
tended; through conversations with pub- 
lic officials and business people. It was 
evident that they regard the United 
States as the world leader in business 
and as the chief medium among indivi- 
dual nations in helping maintain peace. 
The success of AFIA certainly demon- 
strates that the nationals of the non- 
Soviet countries want to do business 
with us and are satisfied with the rela- 
tions they have had. I never had a more 
satistying or educational trip and am 
proud of the part we are playing in the 
business economy of the world and in 
the development of good-will.” 

In commenting upon the present ex- 
tremely friendly relations between the 
U, S., Australasia and New Zealand, Mr. 
Nichols said to the writer that this warm 
friendship began to bloom after the 
arrival of General MacArthur in Aus- 
tralasia during World War II, at a time 
when the feelings of the nationals of 
those countries were extremely depres- 
sed. They regard General MacArthur as 
a Sétemaicalie great military leader. An- 
other factor adding to the popularity of 
the United States grew out of contacts 
between young Americans who had been 











serving in the U. S. military forces, 
many members of which married Aus- 
tralian and New Zealand young women. 

Thus, there was further tightening of 
the bonds between their countries. 

In New Zealand, Messrs. North and 
Nichols were received with great cordial- 
ity by Prime Minister Holland who ex- 
tended by forty minutes the time of the 
interview he had allotted to their visit. 
The Prime Minister expressed the wish 
for greater trade between his country 
and the United States. New Zealand im- 
pressed the visitors as a dairy country 
of great fertility. Its farms are stocked 
by large herds of cattle and sheep in 
large droves. 

One of the most aggressive and success- 
ful of AFIA managers in Antipodes is 
k. L. Mark of Wellington, New Zealand, 
an officer of Royal Air Force in the war 
and who had experience in general insur- 
ance before joining AFIA in 1953. 

While in Australia the visitors met 
many of the principal American business 
men there, including the chief officers 
of International Harvester Co. and Gen- 
eral Motors Corp., all of whom carry 
insurance with American as well as 
Australian companies. Mr. Nichols told 
the writer that, as is the case throughout 
its world operations, the AFIA business 
is not confined to insurance on American 
industry established abroad. 

In Sidney Messrs. North and Nichols 
were guests at luncheon of Sir Ivan 
McKay, lieutenant general who com- 
manded_ the amphibious forces in the 
Middle East during the war. He has a 
warm admiration for Americans and re- 
called with pleasure a visit he made to 
the United States two years ago. The 
AFIA visitors while in Sidney met the 
large group of branch managers who 
had been brought into the organization 
from all parts of Australia. “Young in 
years, they are doing splendid work,” 
said Nichols. These branches are in 
such provinces of Australia as Victoria, 
New South Wales, South and West Aus- 
tralia. “It is a tremendous country in 
size,” said Nichols, “being territorially 
larger than the United States, and yet 
has a population of only 11,000,000. It 
is bound to develop in a big way with 
so many young men with the pioneer 
spirit in evidence.” 

After going to Melbourne Messrs. 
North and Nichols visited Canberra, cap- 
ital of Australia. There they had a visit 
with Neil O’Sullivan, a chief lieutenant 
of Prime Minister Robert Gordon 
Menzies. He conveyed the warmest good 
wishes from the Prime Minister. 

In charge of AFIA operations in Aus- 
tralasia is R. D. Barnes who joined the 
organization in 1940 after graduation 
from college. Asssistant manager is A. 
G. Lackey, an Australian who joined 
AFTA in 1938 and who also has made a 
fine record. The AFIA companies oper- 
ating in Australia are Home and Hart- 
ford. In New Zealand the AFIA com- 
pany is the Hartford. 

The next jump in the itinerary was to 
South Africa, Fred J. Parmentier is 
manager for all South Africa and the 











NORTH 


JOHN A. 


Federated Territories of Northern and 
Southern Rhodesia and Nyasaland. An 
American, Mr. Parmentier went with 

AFIA in 1952 and is one of the out- 
standing personalities among the Amer- 
icans in the South Africa community. 
He is president of the American Lunch- 
eon Club of Johannesburg. No one in 
the insurance field there does a better 
production job. American companies 
aie in South Africa are Aetna and 
American of Newark. 

“After arriving in Johannesburg,” said 
Mr. North, “we were given a welcome of 
great cordiality by the Mayor of the 
city and a special committee of prom- 
inent business people. The business 
opportunities in South Africa are tre- 
mendous. It is not only in gold and 
diamond mining that big results are 
being achieved, but the South Africans 
are imaginative and progressive in many 
other channels of the economy and busi- 
ness. While South Africa has its own 
problems, nothing can hold the nation 
back.” 

The next jump in the itinerary was 
a long one. It was to Italy where East- 
ern Mediterranean supervisor is Victor 
F. Castiglioni, an onete of Italian 
descent whose fat} was a_ professor 
at Yale and who j calle AFIA in 1946. 
He and his associates are doing an out- 
standing job te marked progress is 
being made by the organization through- 
out the Mediterranean area. Dr. Ferd- 
inand Sarrocco is assistant manager. In 
Italy AFIA company is the Fire Asso- 
ciation, 

A most impressive feature of the visit 
to Rome was an audience with the Pope. 
Messrs. North and Nichols visited the 
American Embassy and some American 
consulates and also met many business 
leaders there. The AFIA’s officers are 
optimistic about Italy’s future. 

In Paris a visit was paid to AFIA 
offices where Manager Alain d’Arthuys 
is in charge. The Paris office is one of 
the pioneer and best known offices of 
\FIA abroad. Monsieur d’Arthuys’ ter- 
ritory 1s France and North Africa. His 
assistant is Stanley S. Loman, a young 
American. One of the most at Te 
ind capable representatives of AF 
in this office. This is the famous Ma, 
dame O. Seskine whose husband was an 
important figure in St. Petersburg be- 
fore the 1917 Russian Revolution. ‘“Ma- 
dame Seskine is probably the outstand- 
ing woman in the international insurance 
field,” said President Nichols. AFIA 
companies in France are Great American 
Indemnity, Hartford and St. Paul. 

An important social event during the 
London visit was a luncheon of Sir 
John Makins, general manager of Com- 
mercial Union and former! y one of the 
leading officials of the company in the 

Tnited States. At this luncheon Sir 
John, Mr. North and Mr. Nichols ex- 








JAMES O. NICHOLS 


changed views of the American, British 
and over-all foreign insurance situations 

Another interesting factor of the visit 
to England was a reception to the visi- 
tors given by Alan Hinshelwood, chair- 
man of Fire Offices Committee, a world 
wide insurance advisory committee. At 
tending the luncheon were principal Brit- 
ish insurance executives and some others 
in the business. Manager for England 
of AFIA is Frank T. Wychoff who joined 
AFIA in 1928 and thas been manager in 
Singapore, India and Egypt. Assistant 
manager is A. C. Talbot. AFIA com- 
panies operating in England are Aetna, 
American, Boston, Fireman’s Fund, Great 
American, Hartford, Home and St. Paul 

AFIA was formed in August, 1918, by 
20 of America’s leading stock companies, 
the assets of which were mutually 
pledged in support of individual under- 
takings. AFIA in a statement at the 


time said: “No greater fund of security 
igainst fire and mz rine losses exists any- 
where in the world.” In 1918, assets of 


th ese 20 companies were $425 million. At 
> present time 22 companies are mem- 
here of AFIA, their combined assets at 
the end of 1956 had grown to $7 billion 
Howard P. Moore, then a staff mem- 
ber of Home Insurance Co., was made 
the first general manager of AFIA. He 
proved the ideal man for the job as 
\FIA began to operate successfully all 
over the world. The expansion of Amer- 
ican insurance has been such that today 
\FIA is operating in 69 countries with 
approximately 90 branch offices. AFIA 
has more than 600 agencies 
America is a very large investor over 
seas. In 1956, its total private invest- 
ments abroad were more than $30 billion 
American insurance protects the great 
investments which the American indus 


trial and commercial organizat ions have 
abroad, but only about 25% of its busi- 
ness abroad 1s. on \merican-owned 


industries there. 

In addition to its regular branches the 
\FIA has in Germany 19 service offices 
which do nothing but ‘handle the motor 
car insurance for American military 
service abroad. In Great Britain, Ger- 
many, Japan = France it 
under a special | 
of insurance requirements 
military personnel. Wherever our armed 
forces have gone American insurance has 
followed. While motor car insurance has 
been unprofitable the American com- 
panies have felt it should offer this 
protection to U. S. military persennel 
But the American companies regard in- 
surance as necessary to every type of 
business and will be needed wherever 
American enterprise is conducted. Their 
record for integrity and prompt pay- 
ment of insurance claims, their extensive 
organizations and their know-how exper- 


cense tor tne 
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Atlantic Returns Desk 
“Borrowed” 75 Years 


TO BOARD OF UNDERWRITERS 


In 1882 Board Held Meetings in Office 
of Atlantic; Desk Now Moved to 
Offices at 99 John St. 


The Atlantic Mutual Insurance Co 
has always prided itself on the prompt 
payment of claims. This week, however, 
the company admitted taking 75 years 
to return a “borrowed” desk. In 1882, 
John D. Jones, then president of Atlan- 
tic, was president of the Board of Under- 
writers of New York and meetings were 
held in the Atlantic’s office. The board 














Miles F. York, president of Atlantic 
Mutual, shows William A. Bonner of 
Chubb & Son, president of the Board 
of Underwriters of New York, where 
plaque—stating that Atlantic Mutual re- 
turned this desk to the board after 75 
years—will be located. 








ht a desk for Mr. 


bough Jones where he 
meetings 


ould preside at and keep the 


board’s records together. 

There the desk remained for the next 
75 years. Recently, when the board 
moved into new offices at 99 John Street, 


desk refurbished and 
board as a memento of 


had the 
to the 


Atlantic 
returned 


the early days of marine insurance. 
During the 137 years the board has 
een in existence Atlantic Mutual presi- 


dents have also been presidents of the 








board during 63 years. 

The of Underwriters of New 
York is an association of 131 insurance 
companies writing ocean marine insur 
ance in the American market. In former 
years much of its activity was devoted 
to advising on the safe loz ding of cargoes 





irticularly hazardous car 
this function was turned 
agency. 


on vessels, pz 
However, 
to another 


yoes 


Commercial Union Winner 


In N. Y. Bowling League 


The Commercial Union team is again 
vinner in the Insurance Bowling League 
of New York and now has permanent 
possession of the William A. Riordan 
Memorial Trophy, presented by Harry 
W. Miller, general U. S. attorney of the 
Commercial Union Group. The Commer- 
cial Union team topped the league 
three consecutive times. This year it won 
34444 games and lost 38%. Corroon & 
Re ynolds and Chubb & Son tied for 
second place with 52 victories and 41 
losses each, which called for a playoff, 
won by Chubb & Son, which team gets 
Babaco Trophy. 


nas 


Attride Vice President 
Of Home Insurance Co. 


IN OFFICE OF PRESIDENT 


Transferred from Marine Dept.; Will 
Work on Special Assignments, Plus 
Supervising Canadian Operations 


At a regular meeting of directors of 
the Home Insurance Co., May 13, Roy 
R. B. Attride, assistant vice president, 
was elected vice president and secretary, 
effective immediately. Mr. Attride was 
transferred from the marine department 
to the office of the president where he 
will work on special assignments in addi- 
tion to continuing his supervision of the 
company’s Canadian operations. 


Mr. Attride joined the Home in 1937 


in the reinsurance division of its marine 
department. In 1939 he was made assis- 
tant underwriter in the inland marine 
division and in 1943 became a marine 
special agent in Philadelphia. After 
serving with the O.S.S. during World 


War II, Mr. Attride was transferred to 
the home office of the company as marine 
supervisor. He became marine manager 
in 1949, assistant secretary in 1951, secre- 
tary in 1952 and assistant vice president 
in 1953. In January, 1957, he assunied 
supervision of the company’s Canadian 
operations. 


Senate Asked to Restore 
Funds for Flood Program 


The U. S. Senate this week was asked 
to restore in part the appropriations cuts 
made by the House which would render 
the Federal flood indemnity program 
inoperative. Appes aring before the Senate 
Appropriz tions Committee, Flood Com- 
missioner Frank J. Meistrell said that 
at least $14 million, the amount estimated 
for payment of services by insurance 
underwriting facilities, would be neces- 
sary if the program is to get under way. 

The remaining $36 million of the $50 
million originally requested, but denied 
by the House, is not so urgent, Mr. Meis- 
trell said, since the statute gives the Fed- 
eral Flood Indemnity Administration 
ample authority to borrow required sub- 
sidy payments from the Treasury. 


ra Energy Property Group 
Binding One Risk, Reviewing Others 


Jerry of 
Fore 


Vice President William H. 
the Continental of the America 
Group told the American 
Association Insurance Di- 
vision meeting in New York City last 
week that the newly formed Nuclear 
Energy Property Insurance Association 
is now binding—subject to fina] rate and 
review—one risk, a chemical processing 
plant in Missouri. He said that details 
of 22 other risks planned, being built 
or completed in which nuclear hazards 
are or will be present are under review 


Insurance 
Management 


to determine their eligibility for insur- 
ance. : 
“NEPIA,” he explained, “is a volun- 


tary non profit unincorporated associa- 
tion of insurers which was formed last 
year to provide damage insurance for 
nuclear reaction, nuclear radiation, and 
radioactive contamination completely 
new and unknown perils involving con- 
centrations of liability in amounts far 
beyond the underwriting capacity of 
any individual company. 
One-Third Foreign Reinsurance 


This pool now has a net underwriting 
capacity for property damage coverages 


in the amount of $40 million per risk. 
It is anticipated, Mr. Berry said, that 
this amount will be increased to ap- 


proximately $60 million per risk when it 
is supplemented by foreign reinsurance 
now arranged for but not yet binding. 

“Through NEPIA its 185 member cap- 
ital stock insurance companies will pro- 
vide—on a several, not a joint, basis— 
property insurance protection against 
hazards arising out of or pertaining 
to nuclear reactor installations designed 
for experimental, testing, or power pur- 
poses and related operations,” Mr. Berry 
stated. “Risks tentatively approved for 
coverage include nuclear reactor power 
plants running as high as $40 or $50 mil- 
lion in value; non-power reactors used 
for experimental, test, research, and 
demonstration purposes; nuclear fuel 
element plants that fabricate fuel ele- 
ments or process, reprocess, salvage, or 
recover nuclear fuel; nuclear fuel in 
transit to and from but not on the 
premises of the risks enumerated above; 
and named perils during construction 
up to the time that nuclear materials 
are introduced 

“A completely new property damage 
policy has been developed for use both 
by NEPIA and a nuclear reinsurance 


pool. Because of the probable difficulty 
of determining cause of loss, the policy 
will be all-risk, excluding war, flood 


and earthquake and with the customary 
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inland marine and boiler 
exclusions. 

“To eliminate maintenance and similar 
claims it contains a loss deductible 
clause amounting to $5,000 plus one-half 
of one per cent of the total amount ot in- 
surance but not exceeding $75,000 for 
power reactors and fuel processing 
plants and $2,500 plus one-quarter of one 
per cent of the total amount of insur- 
ance but not exceeding $25,000 for other 
risks,” he revealed. “Blanket coverage 
with 90% coinsurance will be required 
for all property on the described prem- 
ises at each location.” 

Coverage on land values is expected 
to be mandatory for power reactor in- 
stallations and optional for other eli- 
gible installations; however, possible 
exceptions to this procedure are under 
study, Mr. 3erry said. Consideration 
is also being given to the development 
of an earthquake assumption endorse- 
ment. For the present at least, he re- 
ported, NEPIA will not write business 
interruption insurance because “the con- 
tamination potential from a business in- 
terruption standpoint still presents a 
difficult problem for which we have not 
as yet found a solution.” 

Rating Bureau Licensed in 40 States 

Rating will be handled by the Nuclear 
Insurance Rating Bureau, which was 
formally organized January 15, is now 
licensed in 40 states, and will ‘probably 


and machinery 


have a membership of some 300 com- 
panies. This bureau has filed the new 
policy form and plan of rating in all 


states and the District of Columbia; 
they have been approved in 27 states. 
For nuclear reactor electric power 
installations the rating plan uses as 
base the fire, extended coverage, and 
vandalism rates produced under the na- 
tionwide schedule for electric generating 
plants, said Mr. Berry. On all other 
eligible risks the basic fire, extended 
coverage, and vandalism rates as cal- 
culated under regular rating plans will 
be used. To these figures will be added 
standard charges for the conventional 
boiler and machinery exposures, a rate 
charge for the nuclear perils, and am 
increment for the all-risk exposure not 
measured by any of the rate charges. 
A new rating schedule designed to 
develop rate charges for the nuclear 
perils has a basic charge re scognizing the 
type of reactor or facility with provision 
for additional ch: irges for its use, power 


level, and features of containment. 
In an effort to obtain the widest 
possible spread of li: ibility over all nu- 


clear risks, NEPIA is giving serious con- 
sideration to effecting a quota-share 
exchange of liability with the mutual 
pool, stated Mr. Berry. Such an ar- 
rangement would be in addition to for- 
eign reinsurance; it would not increase 
the capacity of either pool. 


Honor Duncombe, NYFIRO, 


At Testimonial Dinner 

David S. Duncombe, superintendent of 
rating in the New York City division of 
the New York Fire Insurance Rating 
Organization, was honored at a testi- 
monial dinner given by about 200 of his 
friends May 15 at the Drug & Chemical 
Club in New York City. He is retiring 
June 1 from the organization. J. A. Cola- 
prite of R. A. Corroon & Co. presided 
and the chief speaker was Sumner Stan- 
ley, former manager of NYFIRO and 
now an executive of the Factory Insur- 
ance Association. 

Mr. Duncombe was educated at Irving 
School at Tarrytown, Horace Mann 
School in New York and Columbia Uni- 
versity. He joined NYFIRO in 1918 and 
was transferred to the rating department 
in 1929. He became assistant superin- 
tendent in 1936 and superintendent in 
1940. In his home town of Briarcliff he 
is active in civic and church affairs. 
Mr. and Mrs. Duncombe are starting on 
a motor trip through the Southwest to 
the Pacific Coast in June. 
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New York State 


Association Of Insurance 


Agents At 


Syracuse 





Elect Directors-at-Large, Regional 


Vice Presidents, Exec. Committemen 


The board of directors of the New 
York State Association of Insurance 
Agents met immediately after the 75th 
annual convention at Syracuse last week 


and elected Richmond E. Thompson of 
Valley Stream and Robert E. Douglass 


as directors-at-large for the coming year. 
The board also elected, as regional vice 
presidents: 


George Helm of Freeport, 





ROBERT E. DOUGLASS 
District 1; Lewis Kolodny of Monticello, 
District 2; Alma P. Sherman of Schen- 
ectady, District 3; Leo Mahoney of Lit- 
tle F< ulls, District 4; Carl Seymour of 
Osweko, District 5; Pari Meade of 
Bath, District 6, and Dick Kreese of 
Buffalo, District 7. 

Elected by the board to the executive 
committee were Messrs. Douglass and 
Thompson, and Sidney Mang of Sidney 
and Ray Muth of Newark. 

The board considered and approved 
the budget for the coming year, and 


Black Studio 
ALMA P. SHERMAN 


authorized the officers to implement the 
national advertising program which had 
been approved by the convention. 
R. E. Thompson 

Mr. Thompson is vice president and 
secretary of the Mills-Muller Corp. of 
Valley Stream, Long Island. He started 
in insurance in 1925 after graduation 


from Hamilton College at Clinton, N. Y., 
in the life field with Allen & Schmidt 
Agency of New York. He joined the 
Mills-Muller Corp. in 1929. 

Mr. Thompson has been past president 
of the Suburban New York Association 
of Insurance Agents and also of the 
Nassau County Association. He has for 
years been a director of the state asso- 
ciation and has also served on the execu- 


RICHMOND E. THOMPSON 


tive committee in 1955-56. He is a di- 
rector of the Valley Stream National 
sank & Trust Co. and of the National 
Sank of Kings Park, L. I., a member 
of the Kiwanis of Valley Stream and 
chairman of the Valley Stream Board 
f Appeals. 
E. Douglass 

Mr. Douglass of Potsdam was gradu- 
ated from Syracuse University in 1942 
and entered insurance that year as 
manager of the Potsdam branch of the 
Milton M. Pitt Insurance Agency of 
Canton. He bought the branch office in 
1946 and operates his own insurance and 
real estate agency. 

For the New York State Association 
Mr. Douglass has served on the execu- 
tive committee and board of directors 
and has been chairman of the education 
and agency management, convention 
and forum committee and a member of 
the membership committee. He is a 
co-chairman of the membership com- 
mittee of the Insurance Federation of 
the State of New York. In his home 
community Mr. Douglass is past secre- 
tary, Potsdam Rotary Club, member of 
the executive council, Boy Scouts of 
America at St. Lawrence, and_ holds 
other civic posts. 


Mang and Muth 


Mr. Muth is president of Geo. W. 
Muth & Son of Newark, N. Y., and is 
a past president of the Associated In- 
surors of Wayne, Seneca, Yates & On- 
tario Counties. He is past president of 
the Newark Rotary Club and the Cham- 
ber of Commerce and president of the 
Community Center. Mr. Muth is a mem- 
ber of the Wayne County Civil Service 
Commission and president of the board 
of trustees of the Park Presbyterian 
Church. 

Mr. Mang heads the Mang & Bowne 
Agency, Inc., of Sidney, N. Y., with 
Gerald N. Bowne his associate. He 
was graduated from Syracuse Univer- 
sity in 1925 where he was coxswain of 
the freshman crew and also of the var- 
sity crew for two years. 

Mr. Mang served as the first president 








of the Delaware County Association 
of Insurance Agents and has been a di- 
rector of the New York State Associa- 
tion. In his home community he is a 
member of the New York State Republi- 
can Committee from Delaware County, 
past president and director of the Sidney 
Chamber of Commerce, past treasurer 
of the Community Chest, commissioner 
of appraisal on Cannonville Dam Proj- 
ect for New York City Board of Water 
Supply, member of board of managers 
of Sidney Hosnital and on board of di- 
rectors of Skylake of Wyoming Confer- 
ence, which is the Methodist Youth 
Camp for 1,400 boys and girls. He is also 
on the board of managers of the Sid- 
ney Golf & Country Club. 





Presidential Citation 
To Richmond Thompson 


Syracuse, N. Y., May 7: Richmond E. 
Thompson of Valley Stream, Long 
Island, received a Presidential Citation 
tonight at the banquet from President 
C. Fred Ritter. Mr. Thompson was hon- 
ored for his “loyalty and oustanding 
sorvice” as chairman of the casualty 
committee. ; 


Other Organizations 
Congratulate N. Y. Assn. 


Syracuse, N. Y., May 7: Representa- 
tives of several cooperating organizations 
attended this Diamond Jubilee conven- 
tion and offered their congratulations to 
the New York Association. Among those 
who spoke were Annette C. Cirbus, newly 
elected president of the Federation of 
New York State Insurance Women’s 
Clubs; Russell Edgett, secretary, Insur- 
ance Federation of New York State; 
George Haynor, president, Connecticut 
Association of Insurance Agents; Alan 
H. Miller, president, New Jersey Associa- 
tion; Max Klotz, president, Brokers’ 
Joint Council; Harold Fleischer, Brook- 
lyn Insurance Brokers Association; Lee 
H. Whitestone, president, Bronx Insur- 
ance Brokers Association, and Charles 
R. Kroger, executive vice president, Mu- 
tual Agents Association of New York 
State. 


Commended by Many 


JOHN G. MAYER 


John G. “Jack” Mayer, executive 
secretary of the New York State Asso- 
ciation, received many sincere commend- 
ations for his excellent work in handling 
this important convention. These plau- 
dits were both from official sources and 
from individual agents and others who 
greeted “Jack.” Sharing this praise were 
John J. Jordan, field secretary, and 
Eleanor Foelker, office assistant. 


Treasurer of NYSAIA 





ARTHUR F. BLUM 


Arthur F. Blum, newly elected treas- 





urer of the New York State Associ 
tion of Insurance gent perates tl 
insurance and real agency « 





Walter H. Blum & Sons 
Park, Long Is land, with r ! 
William ]. and Walter J. Blum. A gra 











uate of Far Rockaway High School he 
attended Fordham and Columbia U 
versities and classes of the Insuran 
Society of New York. 

Mr. Blum is a direct of the Insur- 


ance Vaderaticn “of ew Y. rk and past 
chairman of the federation’s membe 
ship committee. He is a px 
of the Queens County 1SSOCiz 
tion and has been a rim r — mem 
ber of the executive commit of the 
New York State Asie ociat 
activities Mr. Blum i 
the Rockaway Park Bt 
sociation and of the Chamber ie Com 
merce of the Rockaways, meml 

the American Legion, Cath 
Veterans and Knights of 
also the Long Island Real Est: 
He resides at Belle Harb 
wife, the former Mildred Jeat 
and four children. 


president 
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Honor Past Presidents 


Of New York Association 
Syracuse, N. Y., May 6: The New 
York State Association, for threc -quar 
ters of a century continuously and vig: 
ously protecting the interests of pro 
cers and the public, paused tonigh 
its program of progress to hi 
who in past years guided the 
tion. As part of the an I ¢ 
tion, marking a major milestot 














association paid tribute to the 
past presidents and to the survivors ot 
those former leaders now deceased 
Past President Arthur I Schwal 
Staten Island, was in charge of the cere 
monies. Former presidents who attended 
the dinner and were introduced bv refer 
‘nces to their accomplishm-nts included 
Follett L. Greeno, Rochest 1934-36 
John J. Roe, Jr., Patchogu 1936-38 





Russell M. L. Carson, Glens Falls, 
40; Augustus C. Wallace, Goshen, 1942 
44; Albert C. Deisseroth, Svracuse, 1946 
48; Toseph A. Neumann, Jamaica, 1950- 
52: a Clauss, Buffalo, 1952-54, and 
Mr. Schwab himself, 1954-56. The pres 
ent president, C. Fred Ritter, Middle 
town, tomorrow night joins the past 
presidents 

Lucius Leonard, one of the gri 
men in insurance in New York 
who served as president in 1905-06 
later went on to gain fam> as a fieldm 
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Supt. Holz Tells AMA Insurance 
Industry Keeps Pace With Times 


Insurance Superintendent Leffert Holz 
of New York commended the insurance 
industry for keeping pace with the de- 
velopment of this era when he addressed 
the luncheon of the American Manage- 
ment Association’s Insurance Division 
last Friday at the Hotel Statler. The 
he said is doing much to cope 
rapid changes of insurance 
demands. Roy L. Jacobus, 
president of the AMA Insurance 
manager, insurance and 
Ford Motor Co., 


industry, 
with the 
needs and 
vice 
and 
department, 


Division 
pension 
presided. 

Supt. Holz cited specifically the insur- 
with the 
Federal flood in- 
demnification Con- 
gress passed a law last year but is now, 
holding up funds 
for operations. Mr. Holz told 
the AMA members of moves 
to provide coverage against nuclear haz- 
“The 


demonstration of 


industry’s cooperation 


government on the 


ance 


program, for which 


temporarily at least, 
likewise 
insurance 


ards. insurance industry, by its 
willingness and readi- 
ness_ to provide insurance against haz- 


ards of nuclear or atomic exposures, 
shows evidence of keeping pace with the 
times.” 

Health and accident coverage for aged 
another revealing 


persons is instance 


insurance industry cooperation. He said 
that “the problem is also under inves- 
tigation by our New York State legis- 
lature. A joint industry committee has 
been appointed to work with the De- 
partment in compiling data necessary as 
a basis for coverage in this field. A 
questionnaire has been developed and 
mailed to insurers writing group acci- 
dent and health contracts in the State 
of New York. When these are returned 
the facts will be analyzed, and we hope 
that we will then be in a position to 
make recommendations that will provide 
a broader base for insurance protection 
to the over-aged. Again industry has 





Foreign Executives on 
U. of P. International Program 


The following executives from abroad 
will take part in the panel at Interna- 
tional Insurance Conference at Univer- 


sity of Pennsylvania next week discussing 
the insurance environment in major 
world areas: 


Latin America: Jorge Bande, manager, La 
Chilena Consolidada, Santiago. 

Europe: Carl Briner, president, Switzerland 
General, Zurich. 

England: Sir John Briner, chairman and man 
aging director, United Kingdom Provident Insti- 
tution, London. 


Japan: Gen. Hirose, 
Life, Osaka. 

Australia: 
National 


president, Nippon Mutual 
Thomas P. 
Mutual Life, Melbourne. 

Latin America view of patterns of Government- 
Private Insurance relationships—Horacio <A. 
Mascarenhas, La Continental, Buenos Aires. 

Discussing health insurance in Great Britain 
will be J. Leslie McCallum, British Medical Asso- 
ciation. Commenting on marketing trends will 
be Eugenio Artom, president of an Italian com- 
pany association, headquarters, Milan. 


Scott, general manager, 


NYFIRO Club Elects 


Matthew M. Borrelli has been elected 
president of the 25 Year Club of the 
New York City Division—New York Fire 
Insurance Rating Organization. Others 
elected are Ethel J. Frey, first vice pres- 
ident; Edward fe Fiore, second vice 
president; Alice Franklin, secretary; 
Frances Rieder, treasurer, and Edward 
M. Kaleda, sergeant-at-arms. 

During the year Lillian G. Taylor 
completed 25 years’ service and was ad- 
mitted to the club. The club held a din- 
ner at which 37 were in attendance. 


taken note of the problem and has 
stepped in to keep pace with the times.” 

Multiple line underwriting and devel- 
opment of the uninsured motorist en- 
dorsement are further examples, Mr. 
Holz stated. The last named he termed 
“one of the most notable contributions 
made by the insurance industry.” 


Robertson Secretary 
Royal-Globe Group 


The Royal-Globe Insurance Group has 
named Ian W. Robertson as secretary of 
all the companies of the group. He has 
been transferred to San Francisco where 
he will have administrative charge of 
the casualty underwriting, engineering, 
and payroll audit departments. A grad- 
uate of Trinity College, Scotland, Mr. 
Robertson joined Royal-Globe in 1932. 








@ It is a truism that what the local agent has to offer is service. 


Yet how true! As a professional man, he must not seem to be 


selling. He must seem to be rendering a needed service—as 


in fact he is—just as the doctor serves, and the lawyer. 


@ An insurance man of national reputation was asked if he could 


sum up in one word the local agent’s most valuable asset. His 


word: confidence—which he defined as denoting (1) confidence 


in oneself; and (2) inspiring confidence in others. 


@ If this seems too primer-plain, let’s nonetheless remember it: 


nothing succeeds like enthusiasm. For nothing, except perhaps 


a smile, is so contagious. Little is sold, or stays sold, without 


enthusiasm. 


@ May we remind you again that PLM recently brought out a 


novel folder on the service of the Local Agent which is proving 


popular with agents everywhere. Why not send for a sample 


copy. No obligation. 


@ A general selling technique used by many successful local 


agents is to get the prospect to make a choice on some related 


minor detail before maneuvering him into deciding yes or no 


on the main question. As one agent phrases it: Get the 


prospect to say which, before you ask him if. 


PLM OFFERS YOU: 


Agency System 


a company dedicated to the support of the American 


. . . strength—surplus to policyholders now $7,297,801 


... absolutely non-assessable policies 
. . . anticipated dividends which have been averaging 20% 
. + prompt round-the-clock claim payment 


capacity to insure risks of any size 


Why not get in touch with us today 


Im 


Writing FIRE and ALLIED LINES 
‘In the birthplace of American Mutual Insurance”’ 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY e PLM Building ¢ Phila. 7, Pa. 


Branch Offices in New York, Los Angeles, Charlotte, N.C. 


Blue Goose Convention 
At New Orleans in Aug. 


HEADQUARTERS AT ROOSEVELT 


Simoneaux, Most Loyal Grand Gander, 
to Preside at Gathering of Dele- 
gates August 26 - 28 


The Roosevelt at New Orleans has 
been designated headquarters hotel for 
the 1957 nest, Honorable Order 
of the Blue Goose International, it is 
announced by Alvin Shepherd, general 
chairman. Al Bourgeois, Roosevelt con- 
vention manager, has blocked off 450 
rooms for the annual meeting, scheduled 
August 26 - 28, with the promise of more 
if needed. 

A schedule of grand nest events has 
progressed beyond the tentative stage. 
Since many arrivals are expected in ad- 
vance of the actual convention opening 
on August 26, a get-together party will 
be held on the preceding Sunday night, 
August 25, in the Roosevelt Hotel. Golf, 
together with a golfers’ luncheon, ladies’ 
activities including sightseeing, cocktails 
and dinner followed by entertainment 
are planned Monday, August 26. 

Tuesday features inclu de ladies’ 
brunch, a man’s luncheon and “A Night 
on the Mississippi’—a large party aboard 
the Steamer President. The annual ban- 
quet will be held Wednesday in the 
International Room of the Roosevelt 
Hotel. 

Jules E. Simoneaux, senior partner 
Henry A. Steckler Co., general agency, 
New Orleans, is most loyal grand gander 
of the Blue Goose International. The 
Louisiana Pond, in cooperation with 
nearby state ponds, will be host to this 
year’s grand nest. 

Registration blanks are 
ponds. They should be filled out and 
mailed as early as possible to William 
Foss, Jr., 806 Perdido Street, New Or- 
leans, 12, Louisiana. 


Blue Goose History Published 


A book entitled “History of the Grand 
Nest,” a factual 50-year record, is com- 
ing off the press this week and will be 
available to members, without charge, 
provided they make written request for 
a copy within 60 days. It is an oppor- 
tunity for members to become fully in- 
formed regarding the origin and evolu- 
tion of the —— and Honorable Or- 
der of the Blue Goose, as it was known 
until the name was changed in 1928 to 
Honorable Order of the Blue Goose, 
International. It contains information re- 
lating to the founding of the order not 
previously published. 


grand 


available at all 


~” 


Schwartz President of 


: Queens County Agents 

Seymour G. Schwartz was elected 
president of the Insurance Agents Asso- 
ciation of Queens County, N. Y., at the 
annual meeting held May 16. He suc- 


ceeds William Blum. The speaker at 
the meeting was Gerard McNamara, 


yacht specialist of Appleton & Cox, Inc., 
on “Yachts and Motor Boats.” 

Other officers elected were: first vice 
president, Helen K. Goodrich; second 
vice president, Calvin Raff; third vice 
president, Edwin J. Fritz; treasurer, Ken- 
neth W. Haslam; secretary, Helen S. 
Williams; board of directors for three 
years, William J. Blum and Frank M. 
Fisher. 


Holland-America Opens 
St. Louis Service Office 


Robert L. Sias, vice president of Hol!- 
land-America Insur: ince Co., announces 
opening of a service office in St. Louis. 
Managing the St. Louis office will be 


J. Alfred Young, a native of St. Louis. 
Other members of the St. Louis office 
include Wm. J. Garrity and Robert 


Howard, both field representatives; and 
Ralph Farren, secretary. The Holland- 
American Company has its home office 
in Kansas City. Mo. 
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UNDERWRITERS’ LABORATORIES 





Further Expansion of Activities in 1956; 
Clark Trustee; Manning and Geiges 
Vice Presidents 

At the annual meeting in Chicago of 
Underwriters’ Laboratories, Inc., at the 
main office and testing station, all the 
active trustees and officers of the corpo- 
ration were reelected and Herbert A. 
Clark was elected trustee to replace 
W. A. Rattelman, deceased. The trustees 
also enlarged the ‘executive staff by elect- 
ing Guy E. Manning as _ vice president 
and chief engineer, and Karl S. Geiges 
as vice president at the Santa Clara, Cal. 
office. By appointment of the president, 
H. B. Whitaker will serve as assistant 
to the vice president in New York, and 
Donal L. Breting will serve as superin- 
tendent of Label Service in Chicago. 

Underwriters’ Laboratories reported 
further expansion in its many lines of 
activity designed to promote safe prod- 
ucts, stated President C. R. Welborn. 
He cited work of the burglary protection, 
casualty and automotive, chemical, elec- 
trical, fire protection and gases and oils 
departments. 

Mr. Clark, vice president, director and 
manager, Western department, Firemen’s 
Insurance Co. of Newark and affiliated 
companies, located in Chicago, was born 
in Chelsea, Mich., and attended Ann 
Arbor High School and the University 
of Michigan. He began his insurance 
career in the Western department of the 
National Liberty in 1905. Appointed gen- 
eral adjuster in 1913, manager in 1921, 
and elected director and vice president 
in 1924 he resigned in 1925 to go with 
the Firemen’s. 

Mr. Manning was born in Savannah, 
Ga., in 1899 and graduated from Georgia 
Institute of Technology in .1920 with a 
B.S. degree in electrical engineering. He 
joined the staff of Underwriters’ Labora- 
tories in 1922 as assistant to superintend- 
ent of Label Service in Chicago. He was 
appointed service engineer in 1924 and 
superintendent of Label Service in 1935. 

Mr. Geiges was born in Providence, 
R. L, in 1908 and graduated from New- 
ark, N. J. College of Engineering in 1928 
with a B.S. degree in electrical engineer- 
ing. He joined the Laboratories’ staff at 
New York as assistant electrical engineer 
in 1928. He was appointed associate en- 
gineer in New York in 1940 and service 
engineer in 1941. From 1942 to 1943 he 
served with the War Production Board 
in the Conservation Division and from 
1943 to 1946 was on active duty as lieu- 
tenant in the U. S. Navy. 

Upon his return to Underwriters’ 
Laboratories in New York, he was placed 
in charge of the electrical department in 
that office. In 1951 he was appointed chief 
electrical engineer, and in 1954 was 
moved to the Laboratories’ main office 
in Chicago, where he was appointed chief 
engineer in charge of all engineering 
departments. 


Bolton Manager Minneapolis; 


Barker State Agent National 


National of Hartford has appointed A. 
K. Bolton manager of Fire, Marine and 
Multiple Peril Division of the Northwest 
Service Office at Minneapolis and pro- 
motion of Ross A. Barker to North 
Dakota state agent. 

The greater portion of Mr. Bolton’s 
business career has been in the insurance 
business, he having had local agency ex- 
perience prior to this employment as a 
fieldman by the National of Hartford 
in 1923. Mr. Bolton will supervise pro- 
duction in Minnesota and North Dakota 
and will have supervision of the over-all 
policywriting operations for Minnesota, 
North Dakota, and South Dakota. 

State Agent Barker has been with the 
National of Hartford since 1952 as a 
fieldman in North Dakota and he will 
continue to have general supervision 
over production in North Dakota. 


William G. Puller, Jr. Dead 


William G, Puller, Jr., 72, retired man- 
ager of the Loyalty Group a dana 
died April 29 in Richmond, 
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SIT INSURED _ 
TO FULL VALUE? 


“insure to full value” 


Homeowners coast to coast are being told of the need to bring their insurance 
in line with the increased present value of their homes. The National Board 
of Fire Underwriters is giving the insure-to-full-value theme a big push on 
TV and radio. A trend to bigger policies and premiums is shaping up. 
How much of the new business being generated will you secure? 


It depends on how well you tie in! Already you have the names of many 
homeowners who are under-insured today—right in your expiration files. But 
you must keep telling these prospects that you're alert to their needs, and pre- 
pared to serve them with the finest insurance protection that money can buy. 


The Home Insurance Company gives you the selling aids you need—brand 
new material that forcefully states the case for increased protection. Window 
posters, mailers, counter leaflets, newspaper mats, radio commercials are 
yours for the asking from your Home field man. 


Ask him for them today—and put them to work right away. 


THE 


ORGANIZED 1853 


HOME 
Snsnance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE e¢ AUTOMOBILE « MARINE 
The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 





A stock company represented by over 40,000 independent local agents and brokers 








Ford Cites Causes 
Large Fire Losses 


DELAYED DISCOVERY FACTOR 


Large Undivided Building Areas and 
Lack of Adequate Water Supply; 
Other Chief Factors 





Why do little fires become big? What 
factors are responsible? Those ques- 
tions, and their relationship to plant 
fire prevention, were discussed by Lau- 
rence M. Ford, research engineer of 
the National Board of Fire Under- 
writers, at the Governor’s Safety Con- 
ference in Baltimore. 

Until recently, Mr. Ford said, there 
was little available data on why small 
fires became large because most fire 
statistics only reported why fires start- 
ed, not why they got out of control. 
National Board findings, Mr. Ford ex- 
plained, have turned up a half dozen 
major factors. Among them are the 
following: 


Three Major Causes 


Delayed discovery, large undivided 
building areas, lack of adequate water 
supply. 

In most cases of large losses, Mr. 
Ford said, failure to discover the incipi- 
ent fire resulted in destruction of the 
plant. Often, the fire was _ burning 
through the roof before being discovered 
by a passing motorist or a policeman on 
patrol. 

Mr. Ford explained that delayed dis- 
covery resulted, in most cases, from 
lack of automatic sprinkler protection, 
lack of automatic fire detection, or fail- 
ure to employ a competent watchman. 

To overcome these failures, Mr. Ford 
urged establishment of a regular system 
of fire protection maintenance and pro- 
cedures that will assure the transmis- 
sion of alarms to the fire department 
promptly. In this connection, Mr. Ford 
reminded his audience that “a good 
watchman is still one of the best detec- 
tion devices.” 


Large-Area Buildings 


Mr. Ford said that it is possible for a 
fire to rage 800 to 1,000 feet through 
some large-area buildings without en- 
countering any obstacles to its progress. 
Some are so huge, he noted, that muni- 
cipal fire departments can reach only a 
small area of the plant with its hose 
streams. Many times the fire actually 
burns itself out before the firemen can 
approach its center. 

Mr. Ford emphasized that large-loss 
fires (those causing damage of $25,000 
or more) are more of a problem today 
than ever. Last year, he said that out of 
430 such fires in the United States and 
Canada, 86 involved losses ef a million 
dollars or more. In addition, he declared, 
indirect losses through such fires usu- 
ally run five times higher than actual 
physical fire damage to an industrial 
plant. 

Nearly all such fires, Mr. Ford as- 
serted, could have been stopped on the 
architect’s drawing board, in the execu- 
tive office or over the conference table. 
In many instances just a little extra 
effort and thought in the planning stage 
would have helped to reduce the fire 
problem materially. 


Equity General Enters 
Del., Mass. and Nevada 


A certificate of authority and license 
to do business has been granted to 
Equity General Insurance Company, a 
member of the American Equity Insur- 
ance Group, with headquarters in Miami, 
Fla.; in Delaware for fire, casualty and 
allied lines; in Massachusetts for fire and 
marine insurance; and in Nevada for fire, 
marine and casualty insurance. 

Another member of the American 
Equity Group, the Reliable, has also 
received authorization from Delaware for 
fire, casualty and allied lines. 
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Barker Outlines Recovery Status 


In Other Countries Of The World 


underwriters 
should pay up as making a profession 


Owen E. Barker, president of Appleton 
& Cox, Inc., of New York and one of the 
top executives in the ocean marine insur- 
ance ficld, discussed the status of liability 
for damage, subrogation and recovery in 
different countries of the world when he 
spoke before the Recovery Men’s Forum 
sixth annual dinner in New York. Mr. 
Barker has close interest in this work, 
being president of the National Cargo 
Bureau, which aims at safe stowing of 
dangerous cargoes, and a le ading repre- 
sentative of the American marine ecg 
market at annual meetings in. Europe 
the International Union of Marine 3 Al 
ance. Extracts from Mr. Barker’s address 
will be presented in two parts with Part 
I herewith: 

Part I 


I should like to share with you various 
comments received from close friends 
throughout the world in response to a 
letter addressed to them after I had 
accepted this assignment. 


India 


A friend in India puts it this way: The 
major attempts at recovery are from the 
railways and the steamship companies. 
There would not appear to be much con- 
sciousness regarding recovery from other 
bodies, such as landing companies, port 
commissioners, carrying contractors, etc. 
In the case’ of an attempt for recovery, 
such bodies in most cases decline their 
liability, and as far as we know these 
matters are not pursued any further. 
Sometime ago, an attempt was made to 
make recoveries from some airline car- 
riers for loss or damage to cargo in 
transit. The airline refused to consider 
the claims on the grounds of their dis- 
claimer clause, and the matter was not 
pursued any. further. 

This means briefly that barring at- 
tempts at recoveries of claims from 
steamship companies and railways there 
is very little consciousness in this re- 
gard in that country. The work of re- 
covery from these two bodies is either 
conducted es or entrusted 
to some specialized agencies who most- 
ly work on the basis of a percentage 
upon actual recovery. There are only 
a few firms of this type, and the charges 
would depend upon their standing. 

Aside from railways and steamship 
companies, there is not a consciousness 
regarding recovery such as exists in 
our country. Such a situation is en- 
tirely understandable as the economy 
of many of these faraway places is just 
beginning to develop to some extent 
comparable a that our country. We 
must guard against misjudging or care- 
less ental: not only on the subject 
matter under discussion but it is true 
also with respect to many, many differ- 
ences. We are a great and blessed na- 
tion compared with many other coun- 
tries, most of which are smaller and they 
are struggling their way under great 
odds to a fuller life. 

Holland 

From Holland we have certain inter- 
esting comments. Owners of warehouses 
in which cargo is stored during the 60 
days after arrival period will not be held 
responsible for any loss of goods due 
to fire. Marine underwriters have a gen- 
erally accepted understanding with each 
other to refrain from holding each other 
responsible for fire claims. The fire un- 
derwriters have signed a definite binding 
agreement to refrain from holding each 
other responsible for loss due to fire. 

Lawyers in Holland are usually not 
inclined to work on a “No cure, no pay” 
basis. So for small claims the costs are 
too high to start legal process. This is 
well known to the opponents, the car- 
riers, who just decline small claims un- 
der every circumstance. Judges in the 
court are most in favor of the assured 
and carriers in case of doubt and there 


is a general feeling that 


to indemnify. 


That underwriters should pay up as 
making a profession to indemnify sounds 
like rather familiar language. In most 
countries to which I 
appears to be quite a general thing that 
claimmindedness does 


does in this country. 


Japan 


From Japan I am advised that in prin- 
ciple there is no difference in the legis- 
lation regarding the right of subrogation 
conferred upon underwriters between 
the U.S.A. and Japan. 
recovery from carriers, therefore, “is re- 
garded as one of the most 
activities of our company 
with yourselves and 
strict in pursuing the 
right of subroga- 


responsible party by 
tion.” 


However, carriers there have, without 


am referring, it 


not 


The 


we 


exist as it 
By that I mean 
the pursuing to the ultimate to deter- 
mine just who is responsible for the loss. 


are always 
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matter of 


important 


amount. 


exception, no liability insurance policy 
to protect themselves and on top of it 
some of them have not sufficient finan- 
cial responsibility. As a result we some- 
as is the case times encounter their refusal J 
claims on the strength of the provi- 
liability of the sions in their bill of lading or their 
strong request for reduction i 


There is no practice in Japan to em- 
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Comprehensive Liability Policy 


We undoubtedly are in a “Claims” conscious period. 
The number and wide variety of liability damage 
suits have increased greatly. There is only one 
answer—individuals and business concerns, of ne- 
cessity, must protect themselves more adequately 
through insurance. 

The Comprehensive Liability Policy is one of 
the most modern and broad liability policies for 
protection against this peril. It is a package policy 
which consolidates in a single contract, protection 
against legal liability for Bodily Injury and Prop- 
erty Damage caused by accidents arising from 
Premises, Business operations, Elevators, Products, 
Contractual obligations, Operations of independent 
contractors, Teams, Automobiles—owned, hired and 
non-owned, and even Unknown Hazards. 

New exposures are automatically insured for 
the full amount of the policy; for example, newly 
acquired property, buildings or automobiles; new 
manufacturing operations or enterprises; new addi- 
tions such as signs; new leases; new construction or 
alterations. 

The wide scope of protection offered by the 
Comprehensive Liability Policy makes it an effective 
worry-reliever. The insured pays only for actual ex- 
posures—the premium is adjusted by annual audit. 

You “Sell Modern” when you sell this package 
policy of consolidated liability insurance written by 
the Commercial Union—Ocean Group. 








ploy lawyers in the matter of recovery 
and as an agreement is not easily 
reached in the direct negotiation be- 
tween underwriters and carriers, the set- 
tlement of claims tends to be prolonged. 

As the Jananese insurance market is 
narrow as compared with ours, it is not 
seldom that the carriers who are liable 
to indemnify underwriters for loss or 
damage are important clients of the un- 
derwriters and the latter is unable to 
proceed with the recovery too strictly. 
Despite many difficulties they are mak- 
ing utmost efforts for recovery from 
carriers and our observation is that the 
results of recovery there are not unsatis- 
factory if not so good as in the U.S.A. 

There is an important distinction in- 
dicated in one of the foregoing com- 
ments as contrasted with our country. 
While it is true that, here, under- 
writers and carriers have very friendly 
relations, certainly on a personal basis, 
it would be very much the exception 
where these relations would interfere 
with ultimate determination of respon- 
sibility and at least partial payment for 
the damage or injury inflicted. 


Situation in Italy 


From Italy a friend advises that com- 
panies do not omit to look for reim- 
bursement under subrogated rights and 
that this is done either by means of 
their own organization and sometimes 
with the assistance of persons or firms 
qualified to handle recovery actions. The 
results are substantial but the close rela- 
tionship of various commercial interests 
is reflected in Italy, just as it is in 
Japan, for the statement is made that 
“the results are substantial but I must 
add that they could be much more grati- 
fying had it not been that companies 
frequently find themselves vis a vis ship- 
owners against whom they are not al- 
lowed to assume an uncompromising 
attitude in view of the fact that they 
are interested in the insurance of their 
vessels. 

Great Britain 


An interesting comment comes from 
Great Britain to the effect that while 
the subject is an important one, it prob- 
ably doesn’t assume the same degree of 
importance as in our country. The prin- 
cipal organization controlling recoveries 
from third parties is that of Lloyd’s 
whose recovery department services are 
available for the benefit of marine un- 
derwriters generally. 

For many years insurance companies 
have sought to avail themselves of the 
advantages open to them in this way. 

Considerable importance is placed on 
the prosecution of recoveries following 
claim settlements under rights of sub- 
rogation, and underwriters frequently 
take individual action not only against 
shipowners but also rail and other in- 
land carriers both at home and abroad. 
They are similarly active to responsi- 
bilities of dock and stevedoring compa- 
nies among other concerns having con- 
trol over the movement of cargoes. 

Liability has also been attached to 
airways subject to the provisions of the 
Warsaw Convention. 


(To Be Continued) 
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NBFU FILM HONORED 





“The First Five Minutes” Wins Top 
Honors in Golden Reel Festival of 
American Film Assembly 
The National Board of Fire Under- 
writers’ new instructional film on fire 
prevention in industry has won top 
honors in the recent Golden Reel Fes- 
tival of the American Film Assembly. 
The film was also recently awarded a 
certificate of merit by the National Com- 
mittee on Films for Safety, National 

Safety Council. 

The 16mm black and white film, titled 
“The First Five Minutes,” was produced 
last year by Audio Productions, Inc. It 
emphasizes the importance of the indus- 
trial fire brigade in plant fire prevention 
and protection, and features Chief Henry 
G. Thomas of the Hartford Fire Depart- 
ment. Chief Thomas is first vice presi- 
dent of the National Fire Protection 
Association and a past president of the 
International Association of Fire Chiefs 
and an authority on fire prevention. 

The film brings to management’s at- 
tention the fact that a very small num- 
ber of big industrial fires every year 
are responsible for a substantial portion 
of the nation’s total fire losses. 

Other award-winning National Board 
films are “The Torch,” “How to Fight a 
Fire in the Kitchen,” “How to Call the 
Fire Department,” “What to Do Until 
the Fire Department Arrives,” “Before 


They Happen” and “Tony Learns About 
tire. 


REINSURES OLD DOMINION 





Queen Insurance Co. Acquires All Busi- 
ness of Virginia Insurer Which 

._ Ceased Operations April 30 

Clarke Smith, president of the Queen 
Insurance Company of America, has 
announced acquisition, effective January 
1, 1957, of the business written by the 
Old Dominion Fire Insurance Co. which 
ceased operations April 30, 1957. 

[he Old Dominion, a locally-owned 
Roanoke, Va., company, was founded in 
1923 and limited its operations to Vir- 
ginia, Primarily a fire company, the Old 
Dominion also wrote allied lines but had 
not expanded into the multiple line field. 

All policies currently in force with 
the Old Dominion have been reinsured 
100% with the Queen which has handled 
practically all of the Old Dominion’s 
reinsurance for many years. This busi- 
ness will be handled through the Rich- 
mond regional office of the Royal- 
Globe Insurance Group, of which the 
(Queen is a member. 





William G. Stark Dies 


William G. Stark, 66, insurance agent 
of Chester, Conn., and president of the 
Connecticut Fair Association, died last 
Friday after a short illness. He entered 
insurance with the Hartford Fire, served 
in the AEF during World War I where 
he was wounded twice, and later was a 
Hartford special agent in New England. 
In 1929 he settled in Chester and estab- 
lished his own agency. He was active 
in many civic undertakings and at the 
time of his death was chairman of the 
Red Cross blood program. 


BOWLING LEAGUE OUTING 

The 19th annual dinner and outing of 
the Insurance Bowling League is sched- 
uled today (May 17) for the Wayne 
Country Club, Preakness, N. J. The 
bowlers and their guests will have facil- 
ities for golf on an 18-hole championship 
course, softball, card games, horsehoe 
pitching and bowling. These will take 
place from 1 p.m. to 6 p.m. A full course 
roast beef or swordfish dinner will be 
served at 7:15 p.m. The introduction and 
presentation of prizes is scheduled for 
8:15 p.m., after which there will be an 
excellent floor show. The Wayne County 
Club is on Hamburg Turnpike, R. D. 1, 
Paterson, New Jersey. The telephone 
number is ARmory 4-8502. 














OYAL-GLOBE 


First with the “Multiple-Line” fieldman, 








Announcing a truly-integrated 
“Multiple-Line” department. 


Royal-Globe announces a brand new addi- 
tion — the MULTIPLE-LINE DEPARTMENT — 
designed to help you keep up to date with all the 
new trends in the field of commercial multiple-line 
insurance. 


This is a new department but Royal-Globe 
loaded it with experienced personnel: fieldmen, 
inland-marine men, fire underwriters, general cover 
men; men who have been in on commercial multiple- 
line operations since the idea was first conceived. 


The sole responsibility of this new service 
will be the promotion and underwriting of the 
Commercial Property Form, the Office Contents 
Special Form and other commercial package cover- 
ages as they may be approved in your state. 


The new MULTIPLE-LINE DEPART- 
MENT is ready to go. And eager! Your Royal- 
Globe fieldman can now offer you the services of 
a single specialized department that can handle all 
of your commercial multiple-line needs. 
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NAIC Hearing Held on 
Auto Misclassification 


LICENSING OF DEALERS ASKED 


Stock and Mutual Agents Call for More 
Stringent Laws Governing Financed 
Cars Insurance 








A subcommittee of the National Asso- 
ciation of Insurance Commissioners held 
a hearing in New York last Friday on 
proposals to correct mispractices in con- 
nection with insurance sold on install- 
ment sales of life insurance, automobiles 
and other products. Most of the hearing 
was devoted to consideration of a pro- 
posed model bill of Consumer Credit 
Insurance Association dealing with credit 
life and health and accident problems 
but there was some discussion of mis- 
classification and overcharges of auto- 
mobile collision insurance. 

Leffert Holz, New York Insurance 
Superintendent, presided as chairman of 
the NAIC subcommittee. Other Com- 
missioners present were J. Erwin Larson 
of Florida, Frank Sullivan of Kansas, 
Harry Smith of Delaware and Paul Rogan 
of Wisconsin. 

The Mutual Agents Association of New 
York State does not believe that the 
several finance insurers which have made 
returns of premium overcharges should 
be vindicated with mere restitution. This 
association advocated that every such 
guilty insurer not only make full returns 
but pay interest on the overcharges. Also 
that insurance in connection with pur- 
chase of financed cars should be under 
separate contracts with auto dealers pro- 
viding every car buyer with an itemized 
list of finance and insurance costs. 

The association also advocated licens- 
ing auto dealers as insurance agents be- 
fore permitting them to sell coverage on 
financed cars. 

The National Association of Mutual 
Insurance Agents cited instances of co- 
ercion by auto dealers and finance com- 
panies and declared there should be a 
separation of the business of lending 
money from that of selling insurance 
by the same institution. 

New York Agents’ Views 

George A. Kramer, representing the 
New York State Association of Insur- 
ance Agents, also called for licensing of 
auto dealers. selling insurance. He 
stressed the need for more stringent 
laws covering auto sales, insurance and 
finance package deals. Misclassification 
can be readily avoided, he said, if auto 
dealers secure full data from prospective 
buyers with respect to ages of car driv- 
ers and other matters affecting rating. 

Executive Vice President Charles F. J. 
Harrington of the National Association 
of Casualty and Surety Agents joined 
in calling for laws stating that auto deal- 
ers cannot sell insurance unless licensed 
as qualified agents. He also suggested 
legislation which would prevent circum- 
vention of rebate laws, saying that now 
auto salesmen and others share in com- 
missions on collision and other auto 
insurance sold on financed cars. 

While the credit life insurance bill 
discussed thereafter for most of the hear- 
ing deals with life and accident insur- 
ance the proposed measure contains 
sections stating that a borrower must 
receive full written evidence of insur- 
ance, salesmen be licensed or author- 
ized by an Insurance Commissioner and 
borrowers are to be permitted to select 
their own insurers and agents and to 
use existing insurance. Whether these 
provisions of this bill could be construed 
to cover auto collision insurance prob- 
lems was not stated at the hearing. 


N. Y. Women’s Bridge Party 


The Insurance Women of New York 
will hold their annual charity bridge 
party in the Hotel New Yorker’s grand 
ballroom on Saturday, May 18, at 1 p.m. 
The entire net proceeds of this affair will 
be distributed among the club’s various 
charitable projects. Dorothy M. Hoyt of 
the American Marine Hull Insurance 
Syndicate is chairman of the arrange- 
ments committee. 
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N. Y. Housing Commissioner Tells 


How Insurance Program Functions 


New York State Housing Commissioner 
McMurray told the New York 
Agents’ 
that 
approves 


Joseph P. 
State Association of Insurance 
convention at Syracuse last week 
the State Division of Housing 
the payment by housing authorities 
throughout the state of more than three- 
quarters of a million dollars in premiums 
coverage on 
Commis- 


each year for insurance 
state-aided housing projects. 
sioner McMurray explained the function- 
housing insurance pro- 
better 


ing of the state 
gram, in an effort 
derstanding by the insurance industry of 
efficiency and 


to achieve un- 


the need for maximum 
economy in a Government program, as 
well as the need for improved insurance 
service. 

Acknowledging existing uniformities in 
insurance rates, he defended competitive 
bidding for insurance contracts in hous- 
ing as a practice which bolsters the 
spirit of thrift the State Housing Divi- 
sion is trying to inculcate in local hous- 
ing authorities in their purchasing activi- 
ties. Commissioner McMurray cited ex- 
amples of the value of coordinated plan- 
ning by state insurance and architectural 
personnel which results in sizable insur 
ance economies. 

“Toward this end,” he said, “our insur- 
ance representative sits in at meetings 
with our architects to explain what con- 
struction features mean in terms of 
result of 


future insurance costs. As a 
this close liaison, a firewall has been 
adopted for use in new projects which 


will produce fire insurance rate reduc- 
tions of from 17% to 40%.” 

Referring to similar insurance planning 
in the state’s limited profit, middle mes 
come housing program under private 
enterprise, Commissioner McMurray told 
of an instance “when we were able to 
point out to the architect that, although 
a change we were recommending would 
increase the construction cost, the in- 
crease would be more than offset by 
the premium saved during construction, 
as well as producing a 25% premium 
saving for the completed project. 

Explaining the state’s slum clearance 
activities, Commissioner McMurray said, 
“The areas selected for clearance are 
most likely the least desirable from the 
viewpoint of insurance risks. However, 
once they are cleared, they become very 
good risks. On a dollar-and-cents basis, 
slum clearance is good for the insurance 
profession as it is good for the com- 
munity at larg 

Extracts nce “Mr. McMurray’s address 
which drew close attention from the 
convention, follow: 

“The Division of Housing is the agency 
supe rvising the construction and opera- 
tion of state-aided, low rent housing 
projects. At the present time, there are 
63 completed projects, 11 under construc- 
tion and 13 in planning. The loan funds 
authorized total $885,000,000 of which 
about $104,000,000 remains to be com- 
mitted. In addition to pledging its credit 
for the repayment of the loan funds, the 
state also contributes an annual subsidy 


to help defray the expenses incurred in 
operating the projects. The maximum 
subsidy for an individual project is fixed 
by law at the interest rate on the bonds 


from which its loan funds are derived, 
plus 1% of the development cost of the 
project. We are limited to a maximum 


of $34,000,000 in annual subsidies for all 
projects. 

“Housing authorities are the local 
bodies which own and operate the proj- 
ects. The authorities are autonomous, 
although we do maintain regulations 
which they have to follow. These regu- 
lations, while established from our ex- 
periences and studies of the over-all 
housing picture, are flexible enough to 
allow for local variations. 


Over $750,000 Premiums Annually 


“To indicate the magnitude of insurance 
costs, the amount of insurance premiums 
we approve totals more than three quar- 
ters of a million dollars each year. 

“Insurance, as one of the authorities’ 
expenditures, is subject to bid the same 
as other expenditures. You may question 
why bid at all on insurance, for the 
contract is the same regardless of which 
company supplies it and the rates are 
standard and in general use by almost 
all companies. I, too, questioned whether 
insurance should be obtained on a bid 
basis when I became Commissioner, so 
I requested that a study be made. We 
concluded that bidding for insurance 
could not be dispensed with without 
adversely affecting the spirit of thrift 
we are trying to inculcate in the authori- 
ties in their purchasing activities 

“From your viewpoint as agents, bid- 
ding is more advantageous, for everyone 


(Continued on Page 31) 


NAIA ACTS ON DEVIATIONS 


Lower Rate Filings Based on Commis- 
sion Cuts Contrary to Precepts of 
American Agency System 

Directors of the National Association 
of Insurance Agents at their mid-year 
meeting in Denver recently approved 
a_ resolution opposing rate deviations 
based on lower commissions to agents. 
The resolution states in part: 

“Whereas, the National Association be- 
lieves that the interests of the public 
and the insurance industry are best 
served by stability of insurance rates 
based upon broad averages of loss and 
expense experience compiled by rating 
organizations; and 

“Whereas, the National Association be- 
lieves that basing a reduced rate filing 
on any single component tends to be 
misleading in that it ignores the prob- 
ability that other components must be 
adjusted upward to reflect accurate re- 
sults of practical operations, 

“Therefore, be it resolved that the 
National Association declares that any 
plan, contrary to the record precepts 
of the American Agency System and ad- 
vanced and encouraged by companies 
which have heretofore been regarded as 
loyal to the American Agency System, 
should be immediately terminated.” 


Pohs Scores Mutual on 
Veto of Education Bill 


A New York insurance educator last 
week took issue with the Mutual Agents’ 
Association of New York for its part in 
getting Governor Harriman to veto a 
bill which would have halted the adult 
education program’s inroads into the 
field of qualification courses for state 
license examinations, 

In a letter to Paul Garrick, president 
of the mutual agents’ organization dated 
May 1 and made public May 8, Herbert 
J. Pohs, founder-director of the Pohs 
Institute of Insurance, declared that the 


agents have lost sight of the facts 
which motivated introduction of the 
bill. 

The mutual agents had adopted a 


resolution at their 16th annual conven- 
tion in Syracuse in April calling on 
Governor Harriman to veto the proposal 
which had the backing of most private 
insurance schools in New York City 
as well as of many producers’ associ- 
ations. The New York State Depart- 
ment of Education also called upon the 
Governor to veto the bill. 

Mr. Pohs was highly critical of the 
mutual agents’ resolution for its refer- 
ence to the sponsors of the bill as 
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Texas Agents Assn. Meeting 
To Be in Dallas May 16-18 


Dallas—Robert E. Battles, president of 
the National Association of Insurance 
Agents, headlines the speaking program 
for the 59th annual convention of the 
Texas Association of Insurance Agents 
being held in the Statler Hilton Hotel, 
Dallas, May 16-18. Dallas hosts had pre- 
dicted a new record attendance, as more 
than 900 advance registrations had been 
made. 

Other guest speakers for the conven- 
tion, which will include ittwo general 
sessions and an executive meeting, will 
be: Leon R. Oliver, vice president, Em- 
ployers Group, on “How Compulsory 
Automobile Insurance Works in Mass- 
achusetts”; Warren A. King, insurance 
manager of Life Magazine, who. will 
narrate a movie on “Opportunities for 
the Insurance Business,” and John K. 
Minnoch, inspirational speaker of Chi- 
cago, on “Laugh and Live.” 

As usual, the association’s business, 
except for submission of the administra- 
tion report of Marion A. Sandford of 
Lubbock, president, at the opening ses- 
sion, will be behind closed doors. This 
includes election of officers and action 
on committee reports. 

The final sessions, May 18, will be 
featured by a panel discussion of “Com- 
prehensive Dwelling Policy and Home- 
owner Policies,’ with Hal A. Gulledge, 
CPCU, Dallas, as moderator. 

The principal pre-convention activity, 
May 16, was the conference of local 
association officers under the direction 
of M. Storey Lindsay, Houston, TAIA 
vice president. It includes a report on 
the tax status of local boards and an 
explanation of the “Catastrophe Loss 


_ The newly elected officers will ‘be 
formally presented at the annual ban- 
quet, May 17. 
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Housing Program 


(Continued from Page 30) 


has an equal opportunity to submit a 
quotation, instead of one or two agents 
being singled out to the exclusion of all 
others. An arrangement w hereby insur- 
ance is controlled could very easily give 
rise to abuses, as well as a slackening 
of the service factor. Bidding for insur- 
ance coverages is not new or unusual, 
for in a survey conducted by the Ameri- 
can Management Association, 55% of 
those companies replying stated that 
their insurance is obtained through com- 
petitive bidding. 
At Least Six Insurance Bids 


“We require that at least six premium 
quotations, three from stock and three 
from mutual companies, be obtained for 
every bidding procedure. Generally, the 
authorities request bids only from agents 
in their communities, although there is 
no requirement that they do so. We have 
no objection to this restriction in the 
method of solicitation, provided the min- 
imum number of quotations are received. 

“The authorities analyze the bids and 
send copies, together with recommenda- 
tions for award, to our office for ap- 
proval. In our office, the bids and recom- 
mendations are reviewed and, if in order, 
approval is given to make the award. 
The right to approve naturally carries 
with it the right to disapprove, although 
in actual practice, very few recommenda- 
tions have been disapproved 

“We will approve a recommendation to 
award 50% to stock companies and 50% 
to mutual companies. The 50-50 distribu- 
tion, however, is a local option and must 
be initiated by the authorities. Nine au- 
thorities are using the 50-50 distribution, 
while a number of others are using vari- 
ous other percentage distributions, so it 
is apparent the authorities are aware a 
distribution can be made. The 50-50 
distribution is fair for it gives recog- 
nition to both stock and mutual compa- 
nies and prevents all the insurance from 
gi ravitating toward one type of carrier. 

“Insurance is one of the first items 
that concern an authority when a project 
is under consideration, for prior to the 
initial advance of loan funds, a fidelity 
bond covering the interest of the author- 
ity, as well as the state, is obtained. 
Workmen’s compensation and fire and 
liability insurance on the authority’s of- 
fice follow in quick succession. When a 
site is purchased, the land and buildings 
thereon are covered by liability insur- 
ance. Since site buildings are scheduled 
for demolition, fire insurance is not used 
unless there is a particular interest to 
protect. 


Protection Before Construction 


“Before construction operations com- 
mence, the authority protects itself with 
an owners protective liability policy. The 
contractors supply workmen’s compensa- 
tion and liability policies covering their 
oper ations, as well as builders risk poli- 
cies. The builders risk policies are writ- 
ten in the name of the contractor, the 
authority and the state. Either the re- 
porting or complete value form is ac- 
ceptable. 

“In the transition from construction to 
management operations, policies in force 
are reviewed for adjustment or cancella- 
tion. During the changeover, particular 
care must be exercised to prevent a lapse 
in protection and, at the same time, avoid 
needless expenditure of premium through 
duplication of coverage. 

“In addition to those policies carried 
forward, new ones are rapidly added. 
Fire insurance on forms supplied by our 
office is taken out to cover the com- 
pleted buildings. If the project is of brick 
or brick veneer construction, the form 
includes the 90% coinsurance clause and 
the depreciation endorsement. If the 
project is of fire resistive construction, 
the form bears an agreed amount of 
insurance clause, in lieu of a coinsurance 
clause. Both are blanket forms so that 
all projects are written on a blanket basis 
at least by location and, wherever pos- 
sible, when an authority has more than 
one project by authority. 


“Rental value, comprehensive general 
liability, broad form boiler, inside rob- 
bery, safe burglary and messenger rob- 
bery coverages are also obtained, as well 
as automobile comprehensive and liabil- 
ity insurance when vehicles are pur- 
chased. Authority-wide blanket policies 
are used here too, not only for the sav- 
ing in premium wherever possible, but 
also to minimize the administrative de- 
tails involved in processing insurance. 


Check on All Policies 


“Copies of all policies and bonds are 
forwarded to our office. They are ex- 
amined to determine whether the cover- 
ages conform to existing exposures and 
also to check the accuracy of the rates 
and premium extensions. Generally the 
policies and bonds are in order. How- 
ever, we have noted that occasionally, 
when changes have to be made, a con- 
siderable period of time elapses before 
endorsements are received. This situation 
could be corrected without any difficulty. 

“Anyone responsible for the adminis- 
tration of an insurance program lives 
in dread of a fire insurance loss with a 
coinsurance deficiency, especially today, 
with inflation driving costs higher and 
higher. The situation is particularly 
acute in our position since there isn’t 
any fund or reserve available to provide 
for this contingency. Consequently the 
authorities, without fail, have their fire 
insurance coverages re-evaluated upon 
each renewal. In this connection, we ex- 
pect any agent given a fire insurance 
award to be able to submit an appraisal 
report. 

“Each authority has a detailed con- 
struction cost breakdown on file so this 
task is not as overwhelming as it might 
appear to be. I always believe in talking 
straight and not telling an audience only 
those things they may like to hear. For 
the most part our insurance operation 
has been good but there are instances of 
poor service which considering the size 
of our operation is only to be expected. 
I shall mention a few examples because 
sometimes we learn from our mistakes 
or oversights. 


Some Appraisals Not Accurate 


“The appraisals received so far have 
been fairly helpful. However, one stands 
out in our mind as a particularly poor 
attempt. The valuation figure was sub- 
stantially below the cost of construction, 
and the project would have been severely 
exposed if the authority had relied upon 
the information received. Then, to make 
matters worse, the requested reappraisal 
was never delivered. 

“In another instance, not quite as dras- 
tic but still indicative of room for im- 
provement, was an appraisal which con- 
tained an allowance for depreciation on 
a project using the form with the de- 
preciation endorsement. In this case, the 
individual making the appraisal must 
have neglected to look over the policy. 

“Since all our projects’ fire policies are 
written on a blanket basis, the rating 
schedules are another area where an 


agent can render invaluable service. The 
schedules should be examined as a mat- 
ter of routine. In one project, our office 
found two charges that could have been 
eliminated and, eventually, were. In an- 
other, the rating basis was able to be 
changed. Respective rate reductions of 
40% and 50% were received, so you can 
appreciate why the schedules should be 
carefully scrutinized. Incidentally, on the 
question of rating for housing projects, 
you might find it advantageous to 
familiarize yourself with the fire insur- 
ance credits applicable and the eligibility 
requirements. 


Objects to Experiments 


“In September, 1954, there was a class 
rate reduction, as well as an increase in 
the housing credits. The credits were 
increased again in August, 1955, and very 
few authorities received return premiums 
to which they were entitled, without 
having to request them. In one case, a 
substantial return premium was not re- 
ceived until a year after the rate revision 
became effective. Just recently, one com- 
pany effected a number of cancellations, 
not all of which were justified. We don’t 
object to a cancellation as such since 
this right is an integral part of the con- 
tract. We do, however, strenuously object 
to a company using our projects as an 
experiment into the housing insurance 
field. 

“With respect to authority vehicles, we 
feel that closer attention should be given 
to the classifications assigned for a few 
have been misclassified. So far, direct 
property damage claims have been set- 
tled fairly and expeditiously. Third party 
liability claims, however, could be han- 
dled a little more judiciously for, with a 
large number of people concentrated in 
one area, any laxity in claim payments 
becomes readily apparent. 


Fine Service Cited 


“Our insurance is generally handled 
properly. | would like, however, to cite 
a few examples of what we consider 
exceedingly fine service. One appraisal 
report highlighted a differential in the 
original construction bids which might 
not be available if the project were to be 
rebuilt. On another occasion, a serious 
question of duplicate coverage was satis- 
factorily resolved with substantial return 
of premium. It is interesting to note that 
the same insurance company was in- 
volved both times. 

“As your business goes through a 
series of changes more radical than at 
any time in its history, a greater variety 
of forms are becoming available. We are 
following these changes very closely for 
ve want to incorporate into our program 
any improvement consistent with sound 
insurance and management practices. 
Right now, we are watching with keen 
interest an endorsement introduced by 
an insurance company on the West 
Coast, which provides coverage for ris- 
ing replacement costs by automatically 
increasing the amount of insurance by a 
stipulated monthly percentage. If this 
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endorsement were to be introduced in 
this jurisdiction, we would consider in- 
cluding this coverage in our program 
provided, naturally, it were feasible to 
do So. 

“We feel very strongly about the im- 
portance of proper insurance planning. 
Toward this end, our insurance repre- 
sentative sits in at meetings with our 
architects to explain what construction 
features mean in terms of future insur- 
ance costs. By going to the very core 
of the problem, we are able to weigh the 
various factors and then determine the 
most economical course to follow. As 
a result of this close liaison between our 
insurance and arctitectural sections, a 
firewall design has been adopted for use 
in new projects, which will produce fire 
insurance rate reductions of from 17% 
to 40% 

Other Projects 


“Up to this point, I have cited our 
aided low rent program. We also super- 
vise two other programs. One is called 
‘limited dividend.’ Projects built under 
this program are financed by private cap- 
ital. The projects receive tax exemptions 
for 20 or 30 years, depending upon when 
they were constructed, and the owners 
can take no more than 6% profit in any 
one year. Our other program is called 
‘limited profit.” Projects built under this 
program are financed through the loan 
of state funds. The state lends private 
builders up to 90% of the estimated 
development cost of the projects. The 
projects receive partial tax exemptions 
of up to 50% for no more than 30 years, 
and the builders are restricted to a profit 
of not more than 6% on the total con- 
struction cost. We have $50,000,000 in 
loan funds available for this program, 
which is just getting under way. So 
far, twelve projects are in planning or 
under construction, for a tetal commit- 
ment of about $30,000,000. 

“The owners of projects constructed 
or in the course of construction under 
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Faber Vice President 
National Union Cos. 


OTHER CHANGES ANNOUNCED 





Carroll in Charge of Home Office Pro- 
duction Dept.; Callahan Heads 
Nationwide Fire Underwriting 





I. C. Faber has been elected a vice 
president of the National Union Insur- 
ance Companies of Pittsburgh. He has 
been with the group 25 years, having 
served as Cook County manager at Chi- 
cago until 1953 when he was transferred 
to — Francisco as Pacific Coast man- 
ag 

oe G. McFarland, vice president, was 
recently placed in charge of eight mid- 
western states with headquarters in Chi- 
cago. Frederick C. Carroll, assistant vice 
president, will be in charge of the newly 
created production department at the 
home office. . P 

John P. Callahan, assistant vice presi- 
dent who recently joined the companies, 
has been placed in charge of nationwide 
fire and allied line underwriting. L. 
Weisgerber has been promoted from 
assistant secretary to secretary in the 
casualty department. John W. Gates is 
made secretary and will be in the pro- 
duction department. J. T. Mohan, A. F. 
Walsh and T. G. Wells are elected secre- 
taries and will serve in the loss depart- 
ment. George Collins and W. C. Drum- 
mond are elected assistant secretaries in 
the casualty and marine departments 
respectively. 


Neumann Buys 14th Agency 
During 14 Years as Agent 


Syracuse, N. Y., May 7: Joseph A. 
Neumann, Jamaica, has just purchased 
his 14th agency, to average one a year 
during the 14 years he has been a local 
agent. His previous experience was in 
the company field. All agencies pur- 
chased, including this latest in Nassau 
County, have been merged with the 
Neumann agency. Mr. Neumann now 
conducts what many consider to be the 
largest agency in Queens County. Aside 
from developing a spectacular career in 
agency work, Mr. Neumann has been 
continually active in insurance organ- 
ization work. He is a past president of 
both the New York and National Asso- 
ciations of Insurance Agents and is now 
chairman of the special automobile com- 
mittee of the NAIA. He addressed the 
New York agents’ convention here on 
competition for school business. Mr. 
Neumann’s son, Joseph, Jr., has been 
associated with him in the agency for 
several years. 

A month from today, June 7, his other 
Peter Fraser Neumann, will be 
graduated from the Naval Academy at 
Annapolis. He will then go into the 
Marines as an officer. Mr. Neumann’s 
attractive twin daughters, Lois Ann and 
Mary Jane, have been in advertising 
work in New York City since their grad- 
uation from Colby Junior College in New 
Hampshire. 


Pohs On Veto 


(Continued from Page 
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30) 
“high priced” schools jand “interests for 
purely selfish reasons.’ 

Mr. Pohs also challenged the mutual 
agents’ resolution with respect to the 
fact that the adult education courses are 
“less costly and usually accelerated.” 
Obviously, they should be less costly, 
he told Mr. Garrick in his letter, because 
“much of the overhead is being subsi- 
dized by the funds of all taxpayers.’ 
He said he doubted whether the adult 
education courses “are usually acceler- 
ated.” 


NATIONAL UNION DIVIDEND 

Directors of National Union Fire have 
declared a cash dividend of 50 cents a 
share on the capital stock, payable June 
26 to stockholders of record June 6. 


Past Presidents 


(Continued from Page 25) 


for the London Assurance in New York 
State, was unable to attend the banquet 
on the advice of his physician. He re- 
sides in Syracuse. Two other past presi- 
dents, John C. Stott of Norwich, 1944-46, 
and Roy A. Duffus of Rochester, 1948-50, 
also were absent due to being on trips 
in the South. Gilbert A. Amsden, form- 
erly of Rochester, who served as presi- 
ut in 1914-16, retired over a year ago 
and now lives in Florida. 

Mrs. Fredrick V. Bruns, widow of 
Fredrick V. Bruns of Syracuse, president 
in 1919-21, was introduced, as was also 
Frank L. Gardner, Jr., son of President 
Gardner from Poughkeepsie, 1921-24. 


Much Praise for Local 


Convention Committee 


Syracuse, N.Y ., May 6: George W. 
Brennerman served as the general chair- 
man of the local Convention Committee 
which makes each annual gathering run 
smoothly and successfully. Others on 
this committee are Carl A. Young, 
Thomas H. Munro, Charles F. Farring- 
ton, Irving L. Shimberg, Lewis F. Ligh- 
ton and G. Wyatt Lighton, all of Syra- 
cuse. The last named is president of 
the Insurance Agents Association of 
Onondaga County. 


Holz Cites Problems Now 


Before Insurance Dept. 
Syracuse, N. Y., May 6: Insurance 
Superintendent Lefferts Holz of New 
York briefly discussed insurance super- 
vision as he finds it today. He followed 
Charles Butler who had reviewed regu- 
lation in this state since the New York 
Department was established in 1860. .Mr 
Holz observed that today the Department 
is faced with many complex problems 
which were not even envisioned a half 
century ago. 

These included multiple line policies, 
extension of the idea of group insurance, 
possible changes in the mortality tables 
used by life companies, abuses existing 
in the surplus line field and compulsory 
auto insurance. He declared he will con- 
tinue to seek legislation to close the gaps 
in cOverage to persons injured in auto 
accidents and he critized the legislature 
for not passing in 1957 the remedial pro- 
posals which the Department offered. 


GREAT AMERICAN LUNCHEON 

Syracuse, N. Y., May 7: The Great 
American Insurance Co. was host to 
more than 100 agents attending the con- 
vention at a luncheon here today. One 
of those receiving guests was William T. 
3essant, six-foot five inch, handsome 
former fieldman, who retired from active 
service at the beginning of 1957. He lives 


in Syracuse and was present with Mrs. 
3essant, who was a gracious hostess. 
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these programs are responsible for the 
placement of the project’s insurance cov- 
erages. The owners are free to use the 
agents or brokers of their choice or 
competitive bidding. We feel that with 
private ownership involved, more lati- 
tude should be allowed in the operation 
of the project. Nevertheless, thrift. is 
important here, too, for these projects 
likewise have a reasonably stable income 
within which they must live since any 
increases in operating overhead can only 
be met by raising the rents. 

“These programs also receive our as- 
sistance in insurance planning. A good 
example of this occurred a few weeks ago 
when we were able to point out to the 
architect for a limited profit project that 
although a change we were recommend- 
ing would increase the construction cost, 
the increase would be more than offset 
by the premium saving during construc- 
tion, as well as producing a 25% prem- 
ium saving for the completed project.” 


Bis Bill 
(Continued from Page 23) 


ience ‘have demonstrated their ability to 
manage agents and brokers accounts 
efficiently and satisfactorily. 

The career of President Nichols of 
AFIA is glamorous, not only in the 
insurance field but in other avenues. In 
World War I he was a cavalryman. In 
World War II he was a prisoner of the 
Japanese. He has been manager of 
AFIA offices in many parts of the world. 

Born in New York City, Jim Nichols, 
after being an examiner at head office 
of Home Insurance Co., joined AFIA 
in 1922, Following training at the organ- 
ization’s head office in this city he was 
assigned later in 1925 to Calcutta, India, 
a year later being appointed manager for 
India. Fourteen years went by and he 
was transferred to Shanghai as manager 
for China. Everything went well until 
December, 1941, when the Japanese 
marched into Shanghai and made him a 
prisoner. After two years of internment 
he was repatriated, returned to AFIA 
and in January, 1944, was assigned to 
Cairo as manager for the Middle East. 
While in Egypt he was one of the for- 
eign insurance executives consulted by 
the Egyptian Government when it was 
setting up its insurance code. Also, in 
Egypt he met his wife, Itala, where she 
was an AFIA lawyer and was practicing 
before international courts. 

In December, 1949, Mr. Nichols was 
transferred to Johannesburg as manager 
for South Africa. Following the death 
of L. C. Irvine in October, 1954, Mr. 
Nichols was appointed AFIA general 


manager and he was elected president in 
January, 1956. He belongs to New York 


State Chamber of Commerce, American 
Legion, and is a director of Far East 
America Council of Commerce and In- 
dustry, Inc., and National Foreign Trade 
Council 
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N.Y.C. Agents to Hear 
Hackett on Advertising 


W. H. Hackett, supervisor, sales pro- 
motion and advertising of the American 
Insurance Group, will address the month- 
ly meeting of the New York City Insur- 
ance Agents Association at the Railroad 
and Machinery Club, Tuesday, May 21. 


Mr. Hackett’s subject will be “How 
Advertising and Public Relations Can 
Help You.” 


William A. Waters, 
association, will preside. 


president of the 





All Insurance Companies are the same 
But P.N. is different 


. 
. 
e 
. 
: 
. 
. 
e 
. 
° 
. 
e 
. 
. 
. 
. 





OEE 
All Insurance Companies are the same 
But P.N. is progressive 





. 
. 
. 
. 
© 
. 
. 
° 









a Insurance Companies are the same 
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And another agent has been won 
over by the aggressive leadership 
of the Pacific National Group. 
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NFBU Report On Costly Brooklyn 
Waterfront Fire And Explosion 


Board of Fire Under- 
writers this week made public a 24-page 


National 


The 


report of the recent Brooklyn, N. Y., 


waterfront fire and explosion. This dis- 
aster, which occurred last December 3, 
caused the death of 10 persons and in- 
jury to 244 others and the total prop- 
erty damage was approximately $10,- 

The report. was made through the 
cooperative efforts of the technical staffs 
of the National Board, the New York 
Board of Fire Underwriters, and the 
New York Fire Insurance Rating Or- 
ganization, 

Investigation disclosed that the fire 
started in a cargo of over 25,000 pounds 
of ground foam rubber scrap, which was 
packed in burlap bags and stocked loose- 
ly near the center of the 1760-foot pier 
located at the foot of 35th Street in 
3rooklyn. The pier is owned by the 
City of New York and operated by the 
Luckenbach Steamship Co. 


Fire Caused by Sparks 


The cause of the fire is attributed to 
sparks from an oxyacetylene torch used 
to repair cargo-handling equipment on 
the pier. Once the rubber became in- 
volved, the flames spread rapidly through 
the mixed combustible cargo, and over- 
whelmed the sprinkler system on the 
pier. 

Four alarms and 28 minutes after the 
fire started, a violent explosion occurred 
on the south side of the pier. A large 
section of the concrete pier decking 
was shattered by the force and heavy 
steel sections were thrown hundreds of 
feet causing death and destruction. 

The report states that the explosion 
broke thousands of windows within a 
radius of a mile and serious structural 
damage was suffered by buildings as 
far as a quarter of a mile from the prier. 
The force of the explosion was felt in 
the financial district of lower Manhattan 
and the blast was heard 35 miles away. 

Eight fire alarms were required be- 
fore the fire was brought under control. 
It continued to burn until the next day 
before completely extinguished. Several 
other small scattered fires occurred in 
properties surrounding the damaged pier. 

Two days later the _ investigators 
learned that a shipment of 37, 000 pounds 
of “Cordeau Detonant Fuse” or “Prima- 
cord” had been stored at the approxi- 
mate position of the crater prior to the 
explosion. Since no other explosives 
were found, the indications are that this 
detonating ‘fuse, which was classified as 
ts, Be Explosive” under Interstate 
Commerce Commission regulations, ex- 
ploded en masse. The explosive in- 
gredient, pentaerythritetetranitrate 
(PETN), is a high explosive. 


Safety Recommendations 


designates the problems 
that exist and makes constructive rec- 
ommendations as follows: 

“1. The vital importance of our water- 
front facilities and their exceptional vul- 
nerability to destruction by fire, make 
the requirement of a perpetual safety 
program in fire prevention and protec- 
tion imperative and an integral part of 
good management. All personnel associ- 
ated with the operations of piers and 
wharves should be trained to recognize 
fire hazards, to appreciate the terrific 
loss potentials in life and property that 
are generally associated with waterfront 
fires, and be properly instructed in emer- 
gency procedures and the use of first- 
aid extinguishing equipment. 


The report 


“2. Increased attention should be 
given to fire safety matters in all weld- 
ing and cutting operations. A separate 
setup of permanent and stringent safe- 
guards should be instituted under a 
designated authority responsible for the 
examination of the ‘hot work’ area prior 
to welding or cutting operations, to pro- 
vide ample fire control equipment, and 
to check up on the fitness of the oper- 
ator and the proper issuance of a 
permit. 

Improved Packaging 


“3. Hazardous commodities 
special danger of ease of ignition, rap- 
id spread of flame, thermal instability 
or bad reaction potentials of mixed car- 
goes, or possessing the hazard of ex- 
cessive smoke and toxicity, should be 
spotted, limited to stored quantities 
where necessary and located away from 
other materials that might augment their 
hazards in any fires. Packaging of such 
materials should be given special atten- 
tion. Packages containing explosives 
should be plainly marked on the outside 
indicating their contents and hazard. A 
pier audit of all articles possessing un- 
usual danger potentials should be main- 
tained for ready guidance of fire officers 
in event of any emergency. 

“4. Programs for fire safety better- 
ment of new construction and improve- 
ment of existing facilities should be con- 
sidered. Sprinkler protection is a basic 
necessity, and its effectiveness is gov- 
erned by proper system design and ade- 
quate water supplies. To keep abreast 
of changing conditions, municipalities 
should conduct periodic tests of water 
supplies along their waterfront. Such 
fire protection features as non-combus- 
tible draft curtains and transverse fire 
walls in the superstructures to stop hori- 
zontal progress of fire, and _ properly 
constructed and located skylights will 
aid materially in keeping small fires from 
becoming larger ones. 

“Such safeguards are already covered 
in existing standards and their require- 
ments should be reviewed and improved 
upon in view of new situations and 
fire loss experiences. In addition prem- 
ises should be made to afford access to 
the interior of the pier by the fire 
streams from fire boats when a position 
on the pier cannot be taken. 


holding 


Review of Codes 


“ 


5. Existing Federal, state and mu- 
nicipal regulations and codes should be 
concurrently reviewed for improved un- 
derstanding of their terminologies, for 
appropriate classification groupings with 
explosion hazard and risk evaluations 
under fire conditions, together with a 
consideration of any areas of undue con- 
flict of interest. Fire authorities and 
related public safety bodies should be 
called upon as parties at interest in the 
cooperative development of ICC and 
Coast Guard regulations.” 
LEONARD H. TICK DIES 

Leonard H. Tick, 60, an insurance pro- 
ducer in Buffalo, N. Y., died April 27 
after a lengthy illness. ‘He was in the 
business more than 30 years and at time 
of his death was associated with the 
firm of Charles F. Joyce and Fred S. 
James. 


BRAUER NAMED MANAGER 

The Marine Office of America has 
appointed Paul W. Brauer, Jr., as man- 
ager of the Jacksonville service office 
of its Southern department. He _ will 
be assisted by James P. Dorsey. 
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North America Writes 
Some Mayflower Cover 


REST WRITTEN BY _ LLOYD’S 


Historic Voyage Across Atlantic a 
Replica of Trip Made by Pilgrims 
in 1620 


A replica of the 180 tons, 92 foot 
merchantman that brought the Pilgrims 
to the New World more than 336 years 
ago, the Mayflower II is being presented 
to the United States as a gesture of 











ship’s car- 
penter of the Mayflower II, and Roland 


Edgar Mugridge (right), 


Company of North 
America’s marine underwriter for the 
United Kingdom, examine an old-fash- 
ioned shipwright’s tool at Upham’s Ship- 
vard in Brixham, Devonshire, England. 
Many obsolete tools and methods of ship 
building were revived in the construction 
of the Mayflower II in order to make 
it an authentic reproduction of the 180 
ton, 92 foot merchantman that brought 
the Pilgrims to the New World more 
than 336 years ago, 


Lloyd, Insurance 








good wil and friendship by the British. 
3uilt at a cost of $280,000 contributed 
entirely by the British people, the ship 
set sail on April 20 from Plymouth, Eng- 
land. 


Policy Written in Archaic Language 


In keeping with the historical signi- 
ficance of the voyage of the Mayflower 
II, the policy written by Insurance Co. 
of North America is a reproduction of 
one of the company’s early marine poli- 
cies. It is written in archaic language 
and printed in obsolete type. With the 
exception of the coverage written by 
North America through Stewart, Smith 
& Co., Inc., insurance on the Mayflower 
IT was handled by Lloyd’s of London. 

The ship was built at Brixham, Eng- 
land, using timbers cut from the same 
Devon forest which supplied the lumber 
for the original Mayflower. Sails are 
hand-sown from flax woven by the 
women of Scotland. Old-fashioned and 
obsolete tools and methods of ship build- 
ing were revived in order to make the 
Mayflower II an authentic reproduction. 
Captain of the Mayflower’s 21-man crew 
is Commander Alan Villiers, well known 
Australian seaman and author. 

Upon arrival at Plymouth, Mass, the 
Mayflower IT will proceed to New York 
City for exhibition to the public from 
June to November. After the exhibition 


jurisdiction of 
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National Cargo Bureau 

Honors Louis B. Pate 
Pate, 
Shipping Company, 


Louis B. vice president of Seas 
was honored by his 
associates, directors, officers and mem- 
National Cargo 
him with a 


appreciation for his 


Bureau, Inc., 
testimonial 


bers of 
who presented 
resolution in five 
years’ service as president—August 20, 
1952 to March 22, 1957. 

The presentation was made by Owen 
E. Barker, president of Appleton & Cox, 
Inc., who was recently elected president 
of National Cargo Bureau. Mr. Barker 
said that Mr. Pate, by his wise counsel 
and devoted effort in behalf of NCB, 
had ina large measure played an impor 
tant role in bringing the Bureau to the 
well established position it enjoys on 
all Coasts. His ability to coordinate the 
interests of government, marine under- 
writers and shipowners in a tripartite 
ent2rprise concerning itself with the 
safe stowage of cargo aboard ocean-going 


vessels—truly a fine example of self 
regulation—is a tribute to his fine leader 
ship. 


also presented with a 
desk set by his 


Mr. Pate was 
clock-barometer 
ciates. 


asso- 


Chubb & Son Writing 
Foreign Tourist Auto Policy 


Chubb & Son is now .writing auto- 
mobile casualty and physical damage in 
Europe and North Africa (excluding 
Russia and “its satellites). The policy, 
which will be issued by Federal Insur- 
ance Co., will adapt stéz andard conditions 
to the needs of tourists traveling abroad. 
The company will provide identification 
cards and proper credentials for coun- 
tries that have compulsory insurance 
requirements. 

This addition to the automobile lines 
has been made in order to give Chubb 
& Sons agents and brokers facilities for 
providing proper coverage for clients 
traveling in Europe. 





be permanently enshrined 
Massachusetts under the 

Plymouth Plantation, 
Inc., a non-profit organization which is 
reconstructing a Pilgrim village to pro- 
vide a proper setting for the Mayflower 
I] 


the ship will 
at Plymouth, 
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If you feel as though you’re “up a tree” when you're faced with working out 
Inland and Ocean Marine coverages, why not seek the help of an expert— 
one of our Marine Specialists? 

He’s nearby, ready and anxious to serve you promptly and efficiently . . . 
to help you develop a volume of the profitable, fast-growing marine lines. 

So hesitate no longer. Get “into the swim” with Yacht, Motor Truck 
Cargo, Deferred Payment, Bailees’, Registered and First Class Mail, and 
other Inland or Ocean Marine coverages. 


Marine Division 


STANDARD FIRE INSURANCE COMPANY 


Affiliated with Attna Life Insurance Company 
Hartford 15, Connecticut 
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Surety Assn. Elects J. A. Swearingen 
Chairman at 49th Annual Meeting 


F. H. Doenges Named Vice Chairman and Other Officers 
Reelected; Annual Report of W. N. Gaffney 
Features Major Trends in Bonding Field 


J. A. Swearingen, secretary, Aetna 
Casualty & Surety Co. was elected 
chairman of the executive committee of 
the Surety Association of America at the 
49th annual meeting of that organization 
at the Hotel Sheraton-Astor, New York, 
on May 9. Fred H. Doenges, vice presi- 
dent, American Insurance Co., was 





J. A. SWEARINGEN 


elected vice chairman of the committee. 

Warren N. Gaffney was reelected gen- 
eral manager of the association. Also 
reelected were John L. Kirkwood, deputy 
general manager and secretary, and E. 
Vernon Roth, secretary. 


Swearingen’s Background 


Mr. Swearingen, who is secretary of 
the fidelity-surety department of Aetna 
Casualty & Surety, was graduated from 
Carleton College in 1920 and attended 
Harvard Graduate School of Business 
Administration. A native of Fairmont, 
Minn., he joined the Aetna Casualty in 
1921 as a surety representative in the 
Chicago office. 

In 1923 he was appointed superintend- 
ent of the bond department at the St. 
Paul office and in 1926 was transferred 
to San Francisco as superintendent of 
the bond department, western branch. 
He was called to the home office in Hart- 
ford and elected to his present position 
in 19¢ 

Mr. Swearingen is a past president of 
the Surety Underwriters’ Association of 
Northern California and of the Bureau 
of Contract Information, Inc., Washing- 
ton, D:-C., ‘and’a former vice chairman 
of the Surety Association of America’s 
executive committee. 

Mr. Doenges has served as vice presi- 
dent of American Automobile since June, 
1952, in charge of its bonding operations. 
When the home office of that company 
moved to Newark, N. J., following the 
affiliation of American Automobile with 
American Insurance Co., Mr. Doenges 
came east to be in charge of the com- 
bined fidelity-surety operations. He 


served American Surety 26 years before 
joining American Auto. 

The meeting, attended by representa- 
tives of the 79 stock insurance companies 
comprising the association’s membership, 
was marked by a review of major de- 
velopments of the past year and reports 
of advisory committees. 


FRED H. DOENGES 


In accordance with the principle of 
rotating membership, the association 
elected the following companies to the 
executive committee: Aetna Casualty & 

(Continued on Page 38) 


Report on First Annual 
Meeting of NELIA 


REVEALS SEVEN BINDERS ISSUED 





Reelect J. Dewey Dorsett, Richard C. 
Wagner and James B. Donovan; 140 
Member Companies Making History 





At the first annual meeting of the 
Nuclear Energy Liability Insurance As- 
sociation last week at the Waldorf-As- 
toria Hotel, New York City, the Hart- 
ford Accident & Indemnity Co., St. Paul 
Fire & Marine and the United States 
Fidelity & Guaranty Co. were reelected 
to serve on the governing committee for 
three years. 

J. Dewey Dorsett, general manager; 
Richard C. Wagner, assistant general 
manager and secretary, and James B. 
Donovan, general counsel, were reelected 
to posts they have held since NELIA 
was organized last year. 

In delivering his annual report as gen- 
eral manager, Mr. Dorsett pointed out 
that the association has received applica- 
tions for insurance from 19 companies, 
and seven binders have been issued. 

“The NELIA policy on each risk will 
be issued in the names of the companies 
licensed in the state in which the risk 
is located. The policy will be for an 
indefinite term but the initial premium 
will be computed for the period from the 
effective date to December 31 of the year 
effective. Subsequent premiums will 
cover a complete year ending December 
31,” Mr. Dorsett said. 

The general manager declared that 
NELIA now has 140 member companies 
and commended the executives of those 
companies for their contribution to the 
increasingly vital role played by the asso- 
ciation during the past year. 

“The governing committee, its sub- 
committees and the standing commit- 
tees,” Mr. Dorsett said, “have given un- 
stintingly of their time toward perfecting 
the machinery necessary to insure, with 
the highest limits known in history, the 
radiation hazards arising out of peaceful 
uses of the atom. These men have been 
plowing new ground in this pioneering 
job. They have served well the entire 
capital stock private enterprise insurance 
business. I am sure that, 50 years from 
now, those who succeed them will look 
back and say ‘well done.’” 


F.&C. LICENSED IN CANADA 

The Fidelity and Casualty Co. of New 
York was authorized by the Department 
of Insurance, Ottawa, to transact in 
Canada the business of fire, accident, 
automobile and other lines, limited to 
the insurance of the same property as 
is insured under a policy of fire insur- 
ance of the company. 
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Assn. C. & S. Cos. Honor 
Frank A. Christensen 


ANNUAL MEETING RESOLUTION 





Cites 46 Years of Unstinting Work for 
the Industry by Retired America Fore 
Group’s Board Chairman 





At the annual meeting of the Associa- 
tion of Casualty & Surety Cos. last week, 
the following member companies were 
elected to three-year terms as members 
of the 18-company executive committee: 

American Insurance Co.; Employers’ 
Liability Assurance Co., Ltd.; Fidelity & 
Casualty Co. of New York; Home In- 
demnity Co.; Massachusetts Bonding & 
Insurance Co, and New Amsterdam 
Casualty Co. 

Other members of the executive com- 
mittee are Aetna Casualty & Surety Cc 
Fidelity & Deposit Co. of wr tomer 
Fireman’s Fund Group; General Acci- 
dent, Fire & Life roe yp Corp., Ltd.; 
Glens Falls Insurance Co.; Great Ameri- 
can Indemnity Co.; Hartford Accident & 
Indemnity Co.; Indemnity Insurance Co. 
of North America; Metropolitan Casu- 
alty Co. of New York; Standard Acci- 
dent; Travelers Insurance Co., and 
United States Fidelity & Guaranty Co. 

Among several resolutions adopted by 
the association was the following state- 
ment honoring Frank A. Christensen, 
director and retired board chairman of 
the America Fore Group: 

“In the complexities of our economic 
life, an industry may stand or fall on 
the basis of its progressiveness. And 
progressiveness depends more and more 
on effective teamwork—on a sense of 
participation shared by all who work 
for the industry. The individual whose 
leadership stimul ites teamwork leading 
to progressive action is distinguished, 
therefore, not only for his faithfulness 
to business responsibilities but also for 
his performance of a great industry 
service. Such has been the leadership of 
Frank A. Christensen. 

“Mr. Christensen devoted 46 years to 
the insurance business and 36 to the 
America Fore Group. During most of 
these years, he carried senior adminis- 
trative responsibilities In 1946 he be- 
came president of all companies in the 
group, and a year ago he was elected 
chairman of the board of directors 

“Throughout his career, Mr. Christen- 
sen has given unstintingly of his time 
and energies to further the whole indus- 
try for which he felt such deep affection 
He served as president of both the Asso- 
ciation of Casualty & Surety Companies 
and National Board of Fire Underwrit- 
ers, as chairman of the American For- 
eign Insurance Association and as execu- 
tive vice president of the War Damage 
Corp. His zeal, enthusiasm and profes- 
sional skill have activated many of our 
industry’s most effective programs. In 
the councils of the Association of Casu- 
alty & Surety Companies, he served ably 
and faithfully for the common good of 
the industry to which he dedicated his 
efforts. 

“Now, therefore, let it be resolved that 
‘The Association of Casualty & Surety 
Companies acknowledges the outstand- 
ing leadership of Frank A. Christensen, 
expresses its appreciation for the priv- 
ilege of working with him in advancing 
the services of our industry, wishes him 
great happiness as he retires as chair- 
man of the America Fore Insurance 
Group, and directs that this resolution 
be spread upon the records of the 29th 
annual meeting this 7th day of May, 
1957.” 


Berry Promoted in Chicago 

Robert D. Berry has been appointed 
assistant manager of the Chicago office 
of the Aetna Casualty & Surety Co. 
Mr. Berry joined Aetna Casualty at De- 
troit in 1947 as_an underwriter and was 
transferred to Chicago in 1950 where he 
subsequently became superintendent of 
the underwriting department. A native 
of Ferndale, Michigan, he attended 7 
diana University and served in the U. 
Navy. 
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AMA SPRING INSURANCE CONFERENCE IN NEW YORK 





Sen. Anderson Gives AMA Audience 
His Views on Atomic Energy Problems 


Expresses Hope That Private Insurance Rates Can Be Revised 
Downward; Says 1957 Govt. Indemnity Bill Will Encourage 
Atomic Power Development by Private Industry 


By Eucene G. Downey 


to 700 were present at the ses- 
sion on “Insurance Needs in the Nuclear 
Age” of last week’s spring insurance 
conference of American Management 
Association in the Statler Hotel, New 
York City. A panel under the chair- 
manship of Tibor F. Nagey, general 
manager, nuclear division, Glenn L. 
Martin Co., Baltimore, Md., put the 
corporate insurance managers in the pic- 
ture from the legislative and insurance 
industry standpoints. 

Senator Clinton P. Anderson, author 
of the Price-Anderson bill explained and 
legislative measures in 
William H. Berry, vice 
president, Continental Insurance Co. 
(America Fore Group), spoke for the 
Nuclear Energy Property Insurance As- 
sociation (NEPIA) and discussed prop- 
erty oh ep to cover nuclear hazards. 

Charles J. Haugh, vice president, the 
Travelers, explained the uses for the 
Nuclear rod Liability Insurance As- 


Close 


commented on 


Washington. 


sociation ELIA). Hubert W. Yount, 
vice cs arg Liberty Mutual, Boston, 
represented the Mutual Atomic Energy 
Reinsurance Pool. It was agreed that 


Mr. Yount would explain the industry’s 
liability coverage and Mr. Haugh its lia- 
bility rating outline. Their talks are 
highspotted in another column. A review 

f Mr. Berry’s talk will be found in the 
fire section of this issue. 

Mr. Nagey, acted as 
trattic cop, directing the introductions and 
the questions from the audi 


conversational 


prese nting 
t 


ence to the a panel speakers. 
It proved an enlightening and stimulat- 
ing session indicative of the interest 


of notebooks evident in 
insurance buyers who 
throughout the 


was the number 
the audience of 
came from many 
country 


Sen. Anderson Details New Bill 


States 


Senator Anderson opened the session 
“for the government” so to speak, when 
he explained the changes in the govern- 


indemnity bill for 1956 and 1957 
the Senator complimented the 
industry for going ahead in 
for the nuclear age. He ap- 
audience and anyone, how- 
ever obscurely concerned, to present his 
thoughts in connection with nuclear 
energy rome. 

He cited with humor the man with the 
14-year old son of great physical endow- 
ment and a great void in gray matter. 
This boy broke up every school to which 
he was sent, so in the end the father 
hit upon the idea of sending his problem 
child to camp. For a month there 
no call and no mail, so the father decided 
to investigate. 

He came upon his son, 
self by a lake under the 
didn’t he write; how was he getting on 
at the camp; what does he do? Oh, he 
likes it all right; he swims from the 
center of the lake to the bank every 
day, which is nice ’cause the keeper of 
the camp rows him out every morning 
But it’s hard to have to cut open the 
sack and unloose the stone every time 
before getting back to dry land! 

The problem here is much the same, 
Mca Anderson said. The desire is 
to give American industry a chance to 
get “out of the sack,” and he solicited 
comments and advice in preparing the 
way for establishing nuclear industry. 

Calls Pool’s Rates Too High for 

Small Reactor Operators 

As “an old insurance man,” 


ment 
Generally, 
insurance 
preparing 
pealed to the 


Was 


sunning ‘him- 
trees. Why 


Senator 


Anderson hoped he would be permitted 
a few observations: 

“First,” he said, “the rates proposed 
by the atomic insurance pools are too 
high for the small reactor operators. 
The Joint Committee heard testimony 
from the Battelle Institute, which is 
operating a reactor, and from the Elk 
River Cooperative, which is planning 
one. The expense of insurance prem- 
iums is going to hurt both groups notice- 
ably. It was for this reason that the 
Joint Committee decided (in section 17b) 
that in determining the amount of finan- 
cial protection required, the Atomic En- 
ergy Commission should (ev en though it 
didn’ t want to do so) take into considera- 
tion the cost and terms of private insur- 
I hope the rates can be revised 


ance. 
before 10 years have 


downward—and 
passed. 
“Secondly, the insurance pool policies 
should be broadened and extended to 
cover all situations covered by the Gov- 
ernment indemnity. The Government 
indemnity is intended to be brought into 
play only in the event of a_ serious 
reactor accident which exceeds the capa- 
city of the private insurance pools. I 
hope that the fine print, and the excep- 
tions, and the exclusions, will be kept to 
a minimum. If not, I think the insurance 
industry is just asking for the Govern- 
to take over the whole problem. 


ment 
If the Government is going to have to 
carry the ultimate risk in a number of 


4 should the reactor com- 
to pay premiums to the in- 


o” 


situations, 
panies have 


surance companies! r 

Senator Anderson believes that this 
year’s indemnity bill will provide the 
encouragement which private industry 


has requested in atomic power develop- 
ment, should supplement available pri- 
vate insurance, and should protect the 
public financiz ly in the remote event of 
an atomic catastrophe. He explained that 
“it also takes the positive approach and 
i provide maximum assurance that 
safety standards will be the highest pos- 
sible Se order that an atomic catastrophe 
will continue to be only a remote pos- 
sibility. 

“There remain many problems in this 
field,” he pointed out, “the most impor- 
tant of which is probably the indemnifi- 
jon of American manufacturers who 
are building reactors to be installed 
abroad. The committee heard testimony 
on this subject, but felt that it should 
be given separate consideration either 
as amendments to bi-lateral agreements 
with other nations, or through a conven- 
tion or international agreement providing 
for limitation on liability and indeminfi- 
cation of reactor builders and operators. 
We felt that if we could get the ball 
rolling in this country, it would be easier 
to persuade other governments to pro- 
vide similar Government indemnities and 
protection to industry and to the public 
in their countries 

Of considerable interest to his audience 
was Sen. Anderson’s synopsis of the 
1957 atomic indemnity bill and his ex- 
planation of how it differs from that 
of last year. He said he was convinced 
that this year’s bill “is better than the 
one we reported out of Joint Committee 
last year. It is basically the same but 
improvements have been added. 

“Tn general,” Senator Anderson pointed 
out, “the first four sections of this year’s 
bill are very similar to S. 4112, 84th 
Congress, 2d Session. After amending 





H. W. Yount and C. J. Haugh Review 
Atomic Liability Rating, Coverage 


On the regular insurance panel of the 
American Management  Association’s 
spring insurance conference last week 
at the Statler, New York, Charles J. 
Haugh, vice president of the Travelers, 
and Hubert W. Yount, vice president, 
Liberty Mutual, Boston explained the 
current setup for nuclear liability in- 
surance. Mr. Haugh discussed the in- 
dustry’s rating plan and Mr. Yount de- 
tailed the coverage available under the 
industry’s syndicate. 

Mr. Haugh brought out that each 
reactor or other risk to be insured will 
be individually rated. “In general,” he 
said, “it may be expected that the 
premium will vary to reflect type of 
reactor, use, power level measured in 
terms of thermal capacity, location, and 
degree of containment. Since catastrophe 
is the primary hazard, the amount of 
insurance has been chosen as the basis 
of premium rather than more generally 
used bases as sales, payroll, or area. 

“The premium charge for the first mil- 
lion dollars of insurance will be devel- 
oped on the basis of consideration of all 
the factors present in the individual risk. 
Charges for additional amounts of insur- 
ance will be determined as a percent- 
age of the premium for the first million 
dollars as follows: For each of the next 
$4 million of insurance, 50% of base; 
for each of the next $5 million, 20% of 
base; for each of the next $10 million, 
10% of base; for each of the next $20 
million, 5% of base; and for each mil- 
lion dollars in excess of $40 million, 
2u44% of base. All these charges are 
subject to a minimum charge of $1,000 
per million dollars of insurance for 
power reactors and to $500 per million 
dollars for test and research reactors. 


Supplemental Charge for Research 
Reactors 


Because test and research reactors in- 
volve more direct exposure to members 
of the public, Mr. Haugh explained, 
provision is made for a supplemental 
charge in the base premium for the first 
million dollars of insurance for such re- 
However, the supplemental 


actors. : 
applicable beyond the 


charge is not 
first million. 

Incorporated into rating procedure is 
a long-term industry-wide rating plan 
whereby the premiums will be reviewed 
in the light of subsequent experience 
and will be reduced retroactively if sub- 
stantial losses do not emerge over a 
period of time. The adjustment will be 
made at the end of ten years if the aggre- 
gate amount available for losses in the 
premiums earned exceeds the actual 
losses incurred. Annual reviews there- 
after will be based upon the experience 
of the most recent ten-year period. 

3y way of illustration, Mr. Haugh 
cited the following tentative annual pro- 
visional premiums for representative 
atomic reactors: For a‘ boiling-water- 
type power reactor with more than 600 
megawatts of heat, fully contained, lo- 
cated in a high-value agricultural area, a 
$250,000 premium for $50 million of in- 
surance; for a pressurized water-type 
nower reactor with 480 megawatts of 
heat, fully contained, located in a 
sparsely populated rural area, $130,000 
premium for $50 million of insurance; 





section 2 and section 53 (e) (8) and add- 
ing some definitions to the Act, section 
4 of the bill adds a new section 170 to 
the Atomic Energy Act entitled ‘Indem- 
nification and Limitation of Liability.’ 

“Section 170 (a) provides that each 
reactor license issued by the AEC shall 
have a requirement that the licensee 
have and maintain adequate financial 
protection. 

Section 170 (b) provides that the 

(Continued on Page 37) 


for a_boiling-water-type power reactor 
with 58 megawatts of heat, fully con- 
tained, located in a sparsely populated 
rural area, $69,430 premium for $50 
million of insurance ; for a “very small 
research reactor,” $1,500 for the first 
million of insurance and $500 for each 
additional million. 

Mr. Yount pointed out that the Mu- 
tual Atomic Energy Reinsurance Pool, 
first of the three atomic insurance pools 
to be formed, is neither a rating or- 
ganization nor an advisory organization 
under the state rating laws but solely 
a method for pooling service and insur- 
ance capacity on nuclear hazards. It 
will reinsure policies issued. by the Mu- 
tual Atomic Energy Liability Under- 
writers (MAELU), an underwriting 
syndicate consisting of six casualty com- 
panies licensed in all states which will 
issue joint policies for all direct nuclear 
third party liability coverage. 

“This syndicate also will serve as a 
medium through which nuclear liability 
reinsurance will be exchanged between 
NELIA and the mutual pool, Every 
risk will be shared on a fixed percentage 
basis between the stock liability syndi- 
cate and the mutual pool. Therefore 
NELIA and the Mutual Pool will sus- 
tain the same loss experience and the 
same percentage of premium, and refund 
will be available on every third party 
risk insured by either group. 


No Arrangements With NEPIA for 


Exchange of P.D. Reinsurance 


“No arrangements have been made 
with the stock physical damage syndi- 
cate, NEPIA, as to exchange of re- 
insurance. Therefore direct coverage for 
physical damage will be issued by indi- 
vidual companies or groups, which then 
will reinsure the entire liability with the 
pool. There will be no long-term pre- 
mium adjustment plan on physical dam- 
age coverage. 

“In contrast to the nuclear physical 
damage policy” described by Mr. Berry 
(in the Fire Section), “the nuclear lia- 
bility policy developed by the mutual 
pool and the stock company liability syn- 
dicate is restricted to nuclear energy 
hazards arising out of the operations and 
premises described in the policy. It is a 
supplement to the normal non-nuclear 
public liability coverages and thus car- 


ries exclusions to standard policies, 
whereas the physical damage policy 
combines nuclear with ordinary physi- 


cal damage coverages.” 

The problem of avoiding duplication 
of limits of liability was the most diffi- 
cult one faced in developing the policy, 
Mr. Yount said. “One reason why this 
is so important is that the 240 companies 
contributing to capacity, as well as our 
prospective foreign reinsurers, want to 
make certain that in the event of a 
nuclear catastrophe the amount which 
they are assuming under the various 
pool commitments is the sum total of 
their loss. We have also had to con- 
sider the catastrophic type of loss that 
may occur and the possible delay in the 
reporting and development of claims.” 
As a result, he reported, a number of 
departures from past insurance practice 
have been made. 

In closing Mr. Yount said: “Efforts 
are now being made to adapt the nuclear 
liability policy to provide contingent 
coverage for suppliers of parts, equip- 
ment, and services to the nuclear indus- 
try who wish to purchase coverage to 
protect only themselves for losses in 
excess of such coverage as may be 
required by the Atomic Energy Com- 
mission. Such coverage, he said, should 
be available soon, but with the provision 
that the total aggregate limit of lia- 
bility for all interested parties can in 
no event exceed pool capacity.” 
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Anderson AMA Talk 


(Continued from Page 36) 


amount of financial protection required 
by the AEC shall be the amount of lia- 
bility insurance available from private 
sources, except that the AEC may 
establish a lesser amount on the basis 
of criteria set forth in writing, taking 
into consideration certain factors. 

“Then, subsection (c.) provides that the 
AEC shall agree to indemnify and hold 
harmless the licensee and other persons 
from public liability arising from a nu- 
clear incident which is in excess of the 
level of financial protection required of 
the licensee. The maximum Government 
indemnity for each nuclear incident shall 
not exceed $500 million. 

“By subsection (d.) in addition to licen- 
sees, the Commission can also enter into 
contracts of indemnification with its con- 
tractors for the construction or operation 
of facilities. Subsection (e.) provides for 
limitation of liability and apportionment 
of claims in the very remote event that 
the total liability might exceed the 
amount of financial protection obtained 
by the licensee plus the $500 million 
Government indemnity, 

Subsection (f.) authorizes the Commis- 
sion to collect a fee for its $500 million 
indemnity which is based on a very low 
rate of charge, and is not intended to 
build up a fund, but only to compensate 
the Government for its paper work and 
administrative work load. 

“Subsection (g.) provides that in ad- 
ministering its provisions, the AEC shall 
use, to the maximum extent practicable, 
the facilities and services of private in- 
surance organizations, and the AEC may 
contract to pay a reasonable compen- 
sation tor such services. 


“Subsection (h.) allows the AEC to 
make certain arrangements in handling 
claims and subsection (i.) provides for a 
survey and report after an incident. Sub- 
section (j.) amends another statute to 
make funds more readily available. 


First Significant Change 


The first significant change, the 
speaker said, appears in connection with 
the definition of public liability which, 
of course, determines the situations 
under which the Government indemnity 
would come into play. In the 1957 bill 
the words, “except for claims arising out 
of an act of war” have been added. 

“This is the more or less standard war 
exception clause which we found to be 
present in the atomic energy insurance 
pool policies, and since there are special 
statutes and situations which come into 
play in the event of war, it seemed 
appropriate to include this exception as 
to Government liability.” 

The Senator further explained: “The 

definition of ‘public liability’ has also 
been drafted in an attempt to provide 
indemnity for damage to ‘off-site’ prop- 
erty of the reactor operator or suppliers, 
provided that such property is covered 
under the terms of the private financial 
protection required. I still have some 
personal doubts about this type of situa- 
tion, and I want to make sure that the 
insurance policies will be so written that 
they cover these situations too, because 
I do not believe the Government should 
be expected to pay from the ground 
up.” 
In this connection he expressed the 
hope that Messrs. Berry, Haugh and 
Yount would give special consideration 
to this new language and would get to 
work on extending the coverage of their 
policies. 

“In Section 170 (e.) the Joint Commit- 
tee decided to strike the provision in 
last year’s bill providing that, in addition 
to the $500 million, additional sums 
might be made available by the Congress 
as additional indemnification in the event 


of a nuclear incident. Such a grant of 
power seemed unnecessary because Con- 
gress can always pass an Act to provide 
additional funds in the event of catas- 
trophe. Also, as the bill now reads, it 
will be more feasible for the Joint Com- 
mittee on Atomic Energy to take the 
initiative and propose specific legislation 
to provide additional funds in the event 
of a catastrophe. 

“In Section 170 (f.) a last sentence 
has been added to this year’s bill to pro- 
vide that the fee charged by the Govern- 
ment for providing the Government in- 
demnity to a licensee or contractor shall 
not be less than $100 per year. This 
minimum fee does not seem exorbitant, 
as I am sure you will agree, and is 
designed to compensate the Government 
for its paper work and record keeping 
in the case of very small reactor applica- 
tions. It is about equivalent to a $1 min- 
imum premium on a dwelling house 
policy. 

“Finally, in Section 170 (j.) the Com- 
mittee deleted the last sentence in last 
year’s bill authorizing an appropriation 
of $50 million for emergency use by the 
Commission in the event of a nuclear 
incident. In the light of the ‘economy 
drive’ now taking place in the Congress, 
this seemed a wise move, in order to in- 
crease the bill’s chance of receiving 
favorable consideration by the Congress 
as a whole. 


New Reactor Safeguards Committee 


“The most important changes or inno- 
vations in this year’s bill relate to the 
pe peer of three new sections numbered 

6 and 7. Section 5 establishes a Com- 
Aiea on Reactor Safeguards consisting 
of a maximum of 15 members appointed 
by the Commission for terms of four 
years each, and provides that the Com- 
mittee shall review safety studies and 
certain reactor license applications re- 
ferred to it and make reports thereon. 

“Section 6 provides that the reports 
of the Committee on Reactor Safe- 
guards on certain specific applications 


RITTERS ON TRIP ABROAD 
C. H. Ritter of Denver, managing 
general agent of a number a companies, 
is now on a European vacation, accom- 
panied by Mrs. Ritter. This is their first 
trip abroad and they will be away for 
six weeks. 





shall be made public. It is intended 
that these reports shall cover power and 
test reactors, but not necessarily all 
small research reactors. In this way, it 
is hoped to avoid putting an impossible 
work load upon the Committee. 

“The new section 7 provides that the 
AEC shall hold a hearing upon 30 days’ 
notice and publication on certain reactor 
license applications. Here again, it is 
intended that hearings shall be required 
only on applications for power or test 
reactors, and not on all small scale 
research reactors.” 

In conclusion Senator Anderson ex- 
plained: “During the hearing on the 
indemnity bills this year, I requested 
comments from witnesses concerning the 
desirability of making public the reports 
of the Committee on Reactor Safeguards. 
Mr. Haugh and Mr. Yount, recommended 
that this committee should be continued. 
They seemed a little apprehensive of the 
AEC in saying anything further than 
that, but I believe they will not quarrel 
with me when I assert that these pro- 
visions help prevent possible payouts 
from their insurance pools. I feel cer- 
tain, therefore, that these new provisions 
in the bill will assist the insurance indus- 
try, will provide valuable information to 
reactor builders, will serve to protect 
the public interest in this new field, and 
will help pass the indemnity bill. 

“We are all in favor of encouraging 
rapid development of atomic power in 
this country, but we must never forget 
the rule of “safety first.” I believe that 
these added provisions to this year’s bill 
should increase the attention required 
to be given by the AEC in evaluating 
questions of reactor safety.” 
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TV Series Educating 
Public on Insurance 


AGENTS DISCUSS COVERAGES 


On Public Service Program; Wisconsin 
Commissioner Rogan Interviewed; Ma- 
terial Available for Similar Broadcasts 


A television dramatization of property 
and casualty insurance began last week 
in Milwaukee over Station WTMJ-TV. 
Introduced was the Happy family—John, 
Mary Jimmy—whose “unhappy” 
moments will be discussed during a series 
the Beulah Donahue 


and son 


of programs on 
show. 

The programs, produced by Milwaukee 
Association of Insurance Agents in co- 
operation with the Association of Cas- 
ualty & Surety Cos. and the Western 
Underwriters Association, are educational 
and carried by the station as a public 
service. They feature caricature slides 
showing the Happy family in situations 
illustrative of hazards covered by insur- 
ance. These suggest questions, which 
Miss Donahue asks of a panel of Mil- 
waukee agents who hold a general dis- 
cussion of related coverages. : 

Miss Donahue interviewed Wisconsin 
Insurance Commissioner, Paul J. Rogan, 
and Donald Gottschalk, president of the 
Milwaukee Agents’ Association, during 
the first program. They explained func- 
tions of the State Insurance Department 
and the agents’ group, and gave a brief 
historical review of the insurance busi- 
Exhibited authentic fire 


ness. were an i 
mark, pictures of the 1666 London fire 
and a vintage fire wagon. 


Additional programs, all to be telecast 
in color, are scheduled for May 16, June 
6 and 20, and July 11 and 25. Each will 
run 15 minutes, beginning at 1:00 p.m. 

In 1945 Beulah Don: ihue won the “Mc- 
Call’s” magazine “Golden Mike” award 
as the broadcaster performing the great- 
est service to women in the United 
States. For the last four consecutive 
years she has won the award for the 
best locally produced public service pro- 
gram. 

Program Committee 


Helping to produce the shows is a com- 
mittee comprising of Wayne C. Rees- 
man, Lawrence Hautz Agency; Robert 
T. Clayton, Norris, Fitzgerald & Russell 
Co.; Robert K. Cope, Meigs & Cope; 
Theodore E. Schmidt, Julius Bacher 
Agency, and George J. Nicoud, executive 
secretary of the Milwaukee agents’ asso- 
ciation. Personal lines of coverage are 
explained in direct and readily under- 
stood fashion, accompanied by carica- 
ture artwork that sustains interest. 

Through the Association of Casualty 
& Surety Cos. and the Western Under- 
writers Association, the slides and pro- 
gram outlines will be available to other 
agents who wish to produce similar 
shows. As an informational program that 
also is highly entertaining, it will be 
attractive to local stations as part of their 
public service programming. 


Assigned Risk Chart 
Analysis Now Available 


A revised single-page chart analysis 
of automobile assigned risk plans now in 
effect in all of the United States and 
Hawaii has just been published and is 
ready for distribution, the Association of 
Casualty & Surety Companies announces. 

The revised analysis contains 11 head- 
ings including such information as 
classes or risks, plans available to non- 
resident military personnel, require- 
ments for an investigation’ fee or deposit 
premium, when the policy must be issued, 
surcharges, period of assignment and 
unusual features. A list of names and 
addresses of managers of various plans 
is included 

The price of the chart is 15 cents. 
Copies may be obtained from Editor, 
Law Publications, Association of Cas- 
ualty & Surety Companies, 60 John 
Street, New York 38, N. Y. 








Kemper Group Names 


Ryan Education Director 

W. J. Ryan, CPCU, was appointed 
director of education and training for 
the Kemper Insurance Companies and 
head of the affiliated Mutual Insurance 
Institute, Hathaway G. Kemper, presi- 


W. J. 


RYAN, 


CPCU 


dent, announces. Frederick J. Dugle is 
assistant director of education and train- 
ing. 

Mr. Ryan, who succeeds the late John 
M. Breen, joined the Kemper organiza- 
tion in the risk experience department 
following his graduation in 1942 from 
Loyola University of Chicago. 

After three and one-half years in the 
U. S. Army Signal Corps, Mr. Ryan was 
appointed to the companies’ advertising 
department staff. In 1948 he was trans- 
ferred to the Kemper Group’s business 
extension department. 

Mr. Dugle is a graduate of Canterbury 
College in Danville, Ind., and Indiana 
University, where he received a Master’s 
degree in education. Prior to joining the 
Kemper organization in 1952 as an in- 
structor in the education department, 
Mr. Dugle taught at high schools in 
Indiana. He was in the U. S. Navy from 
1943 to 1946. Mr. Dugle was appointed 
a junior executive in 1955. 

Messrs. Ryan and Dugle will supervise 
year-round training programs conducted 
throughout the country for agents and 
employes of the Kemper companies. 


HONORS MEMORY OF J. M. BREEN 


National Association of Mutual Agents 

Create $350 Memorial Scholarship; 

Mississippi Contributes $200 More 

Establishment of a $350 John M. Breen 
Memorial scholarship has been an- 
nounced by the National Association of 
Mutual Insurance Agents. The scholar- 
ship, created at the association’s annual 
mid-year meeting in New Orleans, will 
provide tuition at the NAMIA’s mutual 
insurance agents’ school at the Univer- 
sity of North Carolina, June 17-July 1. 

The grant honors the memory of the 
late John M. Breen, who was third vice 
president of the Kemper Insurance Com- 
panies and director of the affiliated Mu- 
tual Insurance Institute until his death 
on February 14. 

Mr. Breen served on educational com- 
mittees of the NAMIA and many other 
insurance organizations during his 28 
years with the Kemper organization. In 
1954 he was president of the Insurance 
Company Education Directors Society. 

A proposal to set up the scholarship 
was made at the NAMIA meeting by 
Claude Spencer of Danville, IIl., secre- 
tary of the Illinois association, following 
introduction by NAMIA Director W. 
Frank Wood of a resolution recognizing 
Mr. Breen’s outstanding service on be- 
half of the mutual insurance industry. 

Messrs. Spencer and Wood were named 





Surety Assn. Elects Swearingen 


(Continued from Page 35) 


Aetna Insurance Co., Ameri- 
Continental Casualty 
Co. Employers’ Liability Assurance 
Corp., Ltd. Fidelity & Casualty Co., 
Fidelity & Deposit Co., Fireman’s Fund 
Indemnity Co., Hartford Accident & 
Indemnity Co., Home Indemnity Co., 
Maryland Casualty Co., Royal Indemnity 
Co., Travelers Indemnity Co., United 
States Fidelity & Guaranty Co. and the 
United States Fire Insurance Co. 

At the meeting of the executive com- 
mittee following the annual meeting, 
members of the association’s advisory 
committees were appointed and the fol- 
lowing officers were reappointed: Assis- 
tant secretaries, Elmer C. Anderson, 
John F. FitzGerald, Philip T. Morehouse, 
Peter A. Zimmermann and William J. 
Zimmermann; educational director, David 
Porter, and actuary, N. M. Franklin. 


Surety Co., 
can Insurance Co., 


Report of General Manager Gaffney 


In his annual report to the association, 
Mr. Gaffney summed up developments of 
major importance during the preceding 
year. Referring to fidelity underwriting 
results, he said: 

“Since many fidelity bonds are pur- 
chased under our three-year term rule, 
it is appropriate that we review the 
three-year cycle just completed when 
considering member company underwrit- 
ing results for the fidelity line of our 
business. The $51,500,000 in premiums 
earned during 1956 by our member com- 
panies added to those earned in 1954 
and 1955, resulted in an average annual 
premium for the period from 1954 to 
1956 of over $50 million or about 13% 


more than during the prior three-year 
cycle of 1951 to 1953. 
“The ratio of fidelity losses and ad- 


justment expenses incurred during 1956 
was almost 45% and the average for the 
period from 1954 to 1956 was 43%. This 
three-year average represents a slight 
improvement over the 1951 to 1953 aver- 
age of 45%. The improvement in the loss 
experience for the last three-year period 
was reflected in a slightly higher ratio 
of underwriting gain. During 1956 it was 
74% and the average gain for the last 
three-year period was slightly more than 
6% as compared to an average of 4.5% 
for the prior three years.” 


Contract Bond Experience 


As for the contract bond field, Mr. 
Gaffney pointed out trends which were 
not too encouraging. “Underwriting re- 
sults in the surety line of business, as 
you know, are predominantly influenced 
by contract bonds which constitute two- 
thirds of the total surety volume,” Mr. 
Gaffney noted. “The consolidated Insur- 
ance Expense Exhibit will show, when 
released in the near future, that member 
companies had the almost negligible un- 
derwriting gain of 1% for their 1956 
over-all surety operations. Since we can 
assume that the surety lines other than 
contract showed their usual satisfactory 
underwriting gains last year, we cannot 
escape the conclusion that in 1956 there 
was an underwriting loss for contract 
bonds. 

“The construction industry, until re- 
cently, had been faced with a short sup- 
ply of some building materials such as 
structural steel and cement. Also while 
the wholesale price index of all building 
materials has been stable for the past 
year, average hourly earnings in con- 
struction have continued to advance. As 
a result, construction costs, which rose 
about 8% from early 1955 to mid-sum- 





co-chairmen of a committee to accept 
contributions for the scholarship fund. 

The Mississippi Association of Mutual 
Insurance Agents, meeting concurrently 
with the NAMIA in New Orleans, an- 
nounced plans to contribute $200 to the 
Breen Memorial fund. 


mer of 1956, have risen less than 1% 
since then. However, the Bureau of Pub- 
lic Roads reports that its index of high- 
way construction costs increased from 
about 131 for the last quarter of 1955 to 
over 140 for the last quarter of 1956. 

“If contractors gave proper recognition 
to the possible inflationary pressures on 
contract costs and remember the con- 
tractor failures publicized during 1956 
and early 1957, they may be more con- 
servative in their bidding. Likewise, if 
our companies are reasonably selective in 
the underwriting, our industry may find 
joy rather than sorrow in the increased 
volume of bonded construction.” 


Far-Reaching Nebraska Court Decision 


In the public official bond field Mr. 
Gaffney called attention to the “very 
noteworthy decision handed down by the 
Supreme Court of the state of Nebraska 
in which it was held that coverage under 
a blanket bond does not satisfy the statu- 
tory requirements with respect to offi- 
cials who are obliged to give bond in 
order to qualify for office. We cooper- 
ated with counsel at Lincoln, Neb., in 
the prosecution of this litigation in all 
its phases. Since that case was the first 
of its kind in the United States, the 
implications in the decision are not con- 
fined to the territorial limits of the state 
immediately concerned.” 

Another legal decision, however, gives 
rise to concern, Mr. Gaffney said, re- 
porting that “an event of far-reaching 
and heavy significance in the contract 
bond field occurred on April 29 of this 
year when the United States Supreme 
Court handed down a decision which 
creates a new liability to the effect that 
under Miller Act Payment Bonds there 
is now coverage of ‘fringe’ benefits such 
as health and welfare contributions 
sometimes required of contractors for 
the benefit of employes. Heretofore, the 
surety’s liability as to wages was usually 
current because if laborers were not paid 
at the end of a week, they would quit 
the job and their resulting claims would 
be limited. However, contributions such 
as those involved in the Supreme Court 
case referred to above may be unpaid 
for long periods of time and when the 
hidden delinquency comes to light there 
may be a very substantial claim. Cer- 
tainly our industry will promptly study 
the immediate effects and the consider- 
able implications of this decision.” 


12 Commissioners Luncheon Guests 


At the luncheon which followed Surety 
Association’s annual meeting 13 Insur- 
ance Commissioners and their aides were 
introduced by Mr. Gaffney. The New 
York Department was represented by 
Superintendent Leffert Holz and First 
Deputy Julius Wikler. In tribute to Mr. 
Holz Mr. Gaffney said: “We in New 
York are impressed by his judicial tem- 
per and his desire to be fair and co- 
operative with the companies at all 
times.” Others on hand follow: 

J. Edwin Larson, Florida, and his chief 
deputy, R. W. Davis; Frank Sullivan, 
Kansas; Harry S. Smith, Delaware ; 
Milton ’Shalleck, executive assistant in 


New York to Superintendent Holz; 
Joseph A. Humphreys, Massachusetts; 
George F. Mahoney, Maine; Cyril C. 


Sheehan, Minnesota; Paul J. Rogan, 
Wisconsin; Thomas R. Pansing, Nebras- 
ka, and Kam Tai Lee, Hawaii. 

Mr. Lee was called upon by Mr. 
Gaffney to say a few words. He brought 
greetings from Honolulu and extended 
invitation to the Surety Association to 
hold its 1958 annual meeting there. He 
traveled the longest distance of any one 
to be at this gathering. 


CONTINENTAL’S APPOINTMENT 

Percy H. Johnston has been appointed 
assistant superintendent of agents in the 
disability division of Continental Casu- 
alty. He has served as executive south- 
eastern supervisor in the field, and took 
up his new duties April 29. 
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Report on Menace of 
“The Drinking Driver” 


22-PAGE ASSN. C. & S. BOOKLET 





Accident Prevention Dept. Manager 
Thomas. N. Boate Reveals Social 
Drinker as Worse than Habitual 





While both are a menace to the high- 
ways, the social drinker is apparently 
a bigger safety threat than the habitual 
drunk. This is the consensus of opinions 
of state traffic safety officials from 46 
states and the District of Columbia as 
revealed today in a 22-page report, “The 
Drinking Driver,” released by the Asso- 
ciation of Casualty & Surety Cos. 
Thomas N. Boate, manager of the Asso- 
ciations’ accident prevention department, 
pointed out that a “drunk” driver is 
somewhat protected by the symptoms of 
his condition. Often he cannot even 
drive and when he does, drivers and 
pedestrians alike are quick to notice 
that he is weaving slowly down the 
road and “they avoid him like poison.” 

On the other hand, the driver who has 
had just enough alcohol in his system to 
release his inhibitions is the one “that 
forms a significant link in the causal 
chain of traffic accidents.” ‘“Unfortun- 
ately,” the report says, “he acquires a 
‘superman complex’ at just the time when 
his physical and mental qualifications for 
driving have been seriously impaired.” 

Mr. Boate described the 22-page re- 
port as the first effort ever made on a 
nationwide scale to determine the influ- 
ence of alcohol on the traffic problem 
and its control. The information on 
which the report is based, he said, was 
compiled from the replies to a detailed 
questionnaire sent by the Association to 
motor vehicle commissioners and chief 
enforcement officers of the 48 states and 


Mr. Boate added that “every citizen 
must be convinced that it is a social 
disgrace, a moral wrong and a criminal 
offense to drive while under the influ- 
ence of alcohol. The traffic safety offi- 
cial who is sincerely interested in elim- 
inating today’s highway delinquent—the 
drinking driver — must do something 
more than conduct research studies. 
There is immediate need for action by 
state and local officials for a program 
with the ultimate objective of total 
abstinence when behind-the-wheel.” 

The report revealed that drinking 
drivers were known to be involved in 
130,143 accidents of all types reported 
during 1955 in 44 states and the District 
of Columbia. The enormity of the prob- 
lem was emphasized w hen it was clearly 
indicated that the police in many states 
fail to record in a high percentage of 
cases the fact that the driver was drink- 
ing on report forms. According to the 
survey, a minimum of 5,158 fatal traffic 
accidents during 1955 involving one or 
more drinking drivers occurred in 45 
states and D. C. 


Recommends Chemical Test Legislation 


_ State traffic officials were unanimous 
in favoring chemical tests as the best 
way to determine the guilt or innocence 
of a charge of “driving under the influ- 
ence of liquor.” Chemical test results 
substantiate the evidence of witnesses 
and police officers. Agreement was also 
unanimous that all states should have 
chemical test legislation of the “implied 
consent” type. Under this statute a 
driver who refuses to submit to a chem- 
ical test automatically loses his operator’s 
license. 

The failure of court convictions for 
driving while under the influence of 
liquor was also cited as a major obstacle 
eo effective control. Traffic officials in 

30 of 43 states and the D. C. said they 
encountered this difficulty. 

Other reasons why convictions were 
difficult to obtain were listed as the lack 
of standard procedure for preparing 
cases for trial and insufficient legislation. 
Also mentioned (in order of frequency) 
were: 1, sympathetic jury attitudes; 2, 
penalty causes economic hardship on vio- 
lator’s family; 3, lenient judges; 4, viola- 


tors are sober, upstanding citizens at 
trial; 5, lack of legislative authority for 
chemical tests for intoxication; 6, medical 
profession reluctance to cooperate; 7, 
penalty for first offense too heavy and 
8, chemical tests authorized but not 
being used. 

The combination of these factors ex- 
plains why there is a tendency noted to 
reduce the charge to a less serious viola- 
tion in more than 50% of the states 
and that, in nearly every state, traffic 
officials report that convictions are hard 
to obtain. 


Public Education Campaign Suggested 


Mr. Boate recommended a_ public 
education campaign to achieve the objec- 
tive of total abstinence when behind-the- 
wheel. The purpose of such a campaign 
would be: 

A public awareness that even small 
amounts of alcohol seriously impairs 
driving ability; enactment of uniform 
legislation authorizing state-wide use of 
chemical tests for intoxication; develop- 
ment and application of uniform proce- 
dures for preparing drinking driver 
cases for court; more intense enforce- 
ment and better support from the courts 
of the nation. 

Legislation, education and enforcement 
must have as an aim absolute sobriety— 
no consumption of alcoholic stimulants— 
when a person accepts the privilege of 
operating a motor vehicle in traffic, Mr. 
Boate said. 


Three Mutual Technical 
Groups Meet Sept. 23-25 


Joint conferences of three mutual in- 
surance technical groups, previously held 
separately, will meet jointly at Chi- 
cago’s Edgewater Beach Hotel on Sep- 
tember 23-25. They are: i 

Casualty and automotive underwriting 
conference of Mutual Insurance Rating 
Bureau—Mutual Insurance Advisory As- 
sociation; fire insurance conference of 
Federation of Mutual Fire Insurance 
Cos., and underwriting conference of 
Transportation Insurance Rating Bu- 
reau. 

The annual meeting of Association of 
Mutual Fire Insurance Engineers will be 
held at the same time. Multiple line 
developments will be topic of discussion. 
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Pitfalls of Abbreviated 


Bonds Discussed on Coast 
Attorney Newton A. Anderson, of Los 
Angeles, specialist in insurance law, was 
guest speaker recently of the Surety 
Underwriters Association of Southern 
California. He spoke on the matter of 
subcontractor abbreviated bonds, point- 
ing out the pitfalls that confronted the 
subcontractor if proper care is not taken 
in use of either the abbreviated form or 
other bond. He called attention to the 
fact that in several instances the sub- 
contractor suffered a big loss because of 
failure to have proper protection. 

He also said that treasurers in many 
companies violate the law in respect to 
bonding of officials, that the problem is 
of a pattern among municipalities, and 
urged that bonds in compliance with the 
law for the full amount be secured. 

Mr. Anderson also stressed the matter 
of government requiring payment of 
withholding tax amounts and said that 
the sums claimed by government and 
which it sought to recover by warrants 
of restraint in favor of government, 
could be avoided by proper methods. The 
warrants could be lifted by proper use 
of banking facilities, he said. 

Mr. Anderson, who visited Australia 
for the Olympic Games last fall, gave 
an interesting first-hand account of con- 
ditions in the Far East, Southeast Asia 
and Malaya. He summarized by saying 
that it was a question of what the future 
holds, but Japan, the said, is literally 
“pulling itself up by the bootstraps” and 
making use of what it possesses to ad- 
vance. 


New Nashville Office 
Opened by Aetna C. & S. 


A Nashville office of the 
ty & Surety Co. was 
month with headquarters in Nashville 
Trust Building. The new office will 
supervise the company’s casualty and 
bonding business in central Tennessee, 
the territory handled for many years by 
the Hall & Benedict General Agency, 
which will continue to represent the 
company in Nashville. In addition, the 
Nashville office will serve western Ten- 
nessee outside of Shelby County. 

Opening of the office was marked at 
a luncheon attended by 100 Aetna 
Casualty representatives throughout the 
area. 

James L. Busby has been appointed 
superintendent, and will have charge of 
the Nashville office, which comes unde r 
the general supervision of the company’s 
Louisville office. Mr. Busby formerly 
served as a field representative at Dallas 
and Denver. 


Aetna Casual- 
opened last 


DES MOINES EXECUTIVE CHANGE 

Robert B. Goode, for 21 years secre- 
tary of Allied Mutual Casualty Co. of 
Des Moines, was named president of the 
company, succeeding Harold S. Evans, 
who continues as chairman of the board. 
Mr. Evans was president for over 20 
years. He continues to supervise com- 
pany investments. 

John E. Evans of Des Moines was 
promoted to vice president and secretary. 
L. Keith Murry, special agent for the 
last 12 years at Topeka, Kans.,. was 
named to the board to succeed the late 
O. A. McKinney of Davenport. 
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Survey Two Cities in 
Voluntary Health Ins. 


BOSTON AND > BIRMINGHAM 





New Book by Odin W. Anderson and 
National Opinion Research Staff 
Cites Rising Costs 





National Opinion Research Center, 
University of Chicago, has completed a 
study to determine scientifically the im- 
pact of uninsured illness, the effects of 
insurance on the use of thealth services 
and facilities and the average wish for 
more coverage. It was sponsored and 
financed by Health Information Founda- 
tion. The problem areas encompassed 
were defined by HIF in consultation with 
representatives of private insurance com- 
panies, Blue Cross and Blue Shield, the 
medical profession, public health agencies 
and the social sciences. Odin W. Ander- 
son, research director for the Founda- 
tion, undertook the organizing, inter- 
preting and reporting of the results. 

This has resulted in the publication of 
a book, “Voluntary Health Insurance in 
Two Cities—A Survey of Subscriber- 
Households.” Authorship credit is given 
to Mr. Anderson and to the staff of Na- 
tional Opinion Research Center. Pub- 
lisher is Harvard University Press. 

The study is intended to show how 
voluntary insurance can provide a stable 
financial base for personal health serv- 
ices. Certain goals for hospital health 
insurance from its inception and also 
specific definitions of insurance concepts 
are explored. “Actually, voluntary health 
insurance has grown in an atmosphere of 
changing concepts and definitions,” the 
authors say, “of adaptation of insurance 
principles, of rising costs to consumers 
and providers of medical care—all of 
which have had significant effects on the 
availability and demand for protection 
against the cost of health services. 


Select Boston and Birmingham 


The two cities in the survey are Boston 
and Birmingham, Ala. Representative 
samples of subscriber-households en- 
rolled in Group contracts were drawn 
from enrollment records and included 18 
employed groups covered in Boston by 
Aetna Life. Titles of chapters are these: 
“Characteristics of the Families and In- 
dividuals Enrolled in Group Health 
Insurance Contracts,” “Charges for Per- 
sonal Health Service,” “Utilization of 
Services,” “The Role of Insurance in 
Personal Health Services,” “What Sub- 
scribers Said about the Costs and Bene- 
fits of Voluntary Health Insurance.” 

One comment made by the authors 
was this: “Despite the administrative 
and fiscal difficulties involved i in expand- 
ing the prevailing range of benefits in 
current voluntary health insurance, such 
difficulties and complexities cannot be 
D laced as obs tacles inhibiting the expan- 
sion of benefits in voluntary health in- 
surance today.” 





Impact on Family Budget 


The survey disclosed that apparently 
all major personal health services fail 
into cost patterns among families so that 
a small percentage of families experience 
high costs in a year, and the majority 
experience at least minor costs or none. 
Thus, it follows that all the major serv- 
ices have an unpredictable ers on the 
family budget that can cause hardship 
unless the family has some insurance 
protection. 

“It also follows, of course,“ say the 
authors, “that premiums would need to 
be increased considerably to cover the 
costs of added services. There are suffi- 
cient data from this survey to arrive at 
rough approximation of what the costs 

(Continued on Page 41) 


Cc. C. INMAN HAS RETIRED 
Is Succeeded by Robert A. McCord As 
Executive Vice President of 
Illinois Mutual Casualty 
The retirement of C. C. Inman, execu- 
tive vice president of Illinois Mutual 
Casualty, was recently accepted with con- 
siderable regret by the board of direc- 
tors. After 30 years of service with the 
company, Mr. Inman asked to be re- 
lieved of his duties. At a recent meeting 
of all home office associates and Peoria 
agents of Illinois Mutual Casualty, Mr. 
Inman was presented with a special pin 
in appreciation of his 30 years’ service. 
He will, however, continue as a mem- 
ber of the board of directors and the 
executive committee. In these capacities 
the company and its officers will have the 
benefit of his knowledge and experience 
which has been gained after 30 years of 
service with this company and 45 years 

of service in sales promotion work. 

Robert A. McCord, who has served as 
vice president and general counsel of the 
company for a number of years, was 
elected to the office of executive vice 
president. C. E. Reighart and B. T. 
Luehr, both assistant vice presidents in 
the agency department, were elected vice 
presidents and will take over the duties 
in the Agency Department previously 
handled by Mr. Inman. 

The only other change in the com- 
pany’s official family is that E. B. For- 
sythe, vice president, will serve as a 
member of the executive committee. The 
Board appointed Helen E. Bitterberg as 
assistant to the president, and Eva R. 
Stivers as agency secretary. 





Left to right — Travis T. Wallace, president, Great American Reserve, Dallas, 


HIAA vice president; 


J. Henry Smith, vice president and executive assistant, 


Equitable Life Assurance Society, New York, HIAA president; H. Clay Johnson, 


executive vice president, 


Royal-Globe Insurance Group, HIAA public relations 


committee chairman, and William R. Shands, vice president - general counsel, Life 
Insurance Co. of Virginia, reelected HIAA secretary. 





Claims Department Manager 


Named by Maine Fidelity 


Margaret B. Langzetel has recently 
been appointed as manager of the claims 
department. Raymond W. Hillman, vice 
president of underwriting, in announcing 
the appointment said this addition was 
important in providing prompt and effi- 
cient service to policyholders and agen- 
cies in settlement of claims for accident, 
sickness and hospitalization. 

Mrs. Langzetel brings to Maine Fidel- 
ity her experience of 17 years with Union 
Mutual where she was supervisor in the 
claims department. 





Specializing in 
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GUARANTEED RENEWABLE TO 
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Hanna Advises “Mark Time” 
On Non-Can. Definition 


John P. Hanna, general counsel, Health 
Insurance Association of America, was 
the chief speaker at the public hearing 
in New York last week called by Nebras- 
ka Commissioner Thomas R. Pansing in 
his capacity as chairman of the NAIC 
subcommittee on definition of non- 
cancellable and guaranteed renewable 
A. & S. insurance. This committee, it 
was explained, was formed at the request 
of representatives of mnon-cancellable 
companies, 

Mr. Hanna spoke on behalf of three 
trade associations—HIAA, Life Insur- 
ance Association of America and Amer- 
ican Life Convention. He said that their 
joint subcommittee at its recent meeting 
decided not to speak to the issues before 
the NAIC subcommittee. Instead, they 
recommended that Mr. Pansing “mark 
time” until they could come up with 
something, if possible. 

Former New York Superintendent 
Alfred J. Bohlinger, now in private law 
practice, appeared as counsel for a num- 
ber of the traditional non-can. companies. 
Others attending were Jarvis Farley, 
secretary-actuary, Massachusetts Indem- 
nity & Life, Boston, and Donald S. 
McNaughton, assistant general solicitor, 
The Prudential. 


Over $3 Billion in A. & H. 
Premiums Written in 1956 


Accident and health insurance pre- 
miums written by insurance companies 
in 1956 totaled $3,253,648,248, an increase 
of 13% over the $2,877,057,749 written 
during 1955. The Group writings of 
$1,983,293,291 in 1956 represented a 
growth of 18% over 1955 and the $1,270,- 
354,957 individual writings were 6% above 
the 1955 totals. 

Including the subscription income of 
Blue Cross, Blue Shield, and_ similar 
hospitalization and medical- surgical or- 
ganizations, voluntary health insurance 
received about $4,961,798,742 in 1956 to 
assist in defraying the costs of medical 
care and loss of income due to accidents 
or illness. 

Since 1950, premiums written by insur- 
ance companies have increased by 159%. 
These figures are quoted in the HIAA 
News Letter. 


N. Y. SAFETY CONVENTION DATE 
New York’s 28th annual Safety Con- 

vention and Exposition will be held in 

1958 from April 14 through April 18. 
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Quantity and Cost 
Of Medical Services 


DISCUSSED BY LOUIS A. ORSINI 


In Address to Connecticut Medical So- 
ciety He Suggests Establishing Advis- 
ory Body for Mutual Understanding 


The quantity and cost of medical serv- 
ices must be based “on criteria other 
than the existence or amount of insur- 
ance,” Louis A. Orsini, assistant director 
of information and research of the 
Health Insurance Association of Amer- 
ica, and vice chairman of the Health 
Insurance Council, declared recently in 
a speech in Hartford, Conn. 

Addressing the 165th annual meeting 
of the Connecticut State Medical Society, 
Mr. Orsini called for “complete under- 
standing and support of insurance prin- 
by members of the medical pro- 
fession. Furthermore,” he declared, “it 
must be recognized that beyond this 
point the practicing physician or surgeon 
has primary responsibility in controlling 
the quantity of medical services, and 
establishing the fee for his service. ~ 

Due to variations in coverage, and the 
constantly changing aspects of medical 
care, voluntary health insurance presents 
a “very complicated picture to the prac- 
ticing physician,” Mr. Orsini noted. Be 
cause of this, and despite numerous other 
demands on a physician’s time, it is 
imperative that a cooperative basis be 
developed for facilitating an understand- 
ing of the role of insurance companies 
in financing medical care, he added. 

Mr. Orsini recommended in this con- 
nection that the medical society consider 
the establishment of an insurance advis- 
ory committee to meet jointly with insur- 
ance representatives for mutual exchange 
of information on health insurance and 
medical practices. “This would be the 
base on which we would build a better 
understanding of each others’ problems 
and a cooperative climate for achieving 
their solution,” Mr. Orsini added. 

He cited as a motivating factor for ex- 


ciples” 


change of information the increasingly 
high percentage of physicians’ services 
which are financed through insurance 


arrangements — insurance companies in 
1956 paid $466,000,000 in reimbursement 
for insurance services. Mr. Orsini em- 
phasized, however, that the companies 
in no way seek to interfere with the 
normal patient-physician relationship. 
The Evolution of Major Medical 

Noting the technological advances in 
hospital facilities, medical and surgical 
techniques, and new and expensive drugs, 
Mr. Orsini stated that these develop- 
ments have “pointedly brought to the 
fore the need for health insurance cov- 
erages to go beyond the scope of basic 
coverages to provide the public with a 
mechanism for financing the major por- 
tion of the cost of such improved care.’ 
Out of this need, he said, has evolved 
an expe rimental coverage pattern known 
as “Major Medical,” designed to give 
the public “the most insurance protection 
for its premium dollar. “This is an ambi- 
tious objective,” Mr. Orsini declared, 
“and one which cannot be achieved with- 
out the full understanding and coopera- 
tion of the medical profession.” 


To Honor E. S. Wolfson as 
“Reality Man of the Year” 


Edwin S. Wolfson, chairman of Ps 
board of Diesel Construction Co., New 
York, and builder of the two new insur- 
ance district office buildings at 156 and 
123 William Street, will be honored 
“The Realty Man of The Year” at a 
testimonial dinner-dance tomorrow eve- 
ning (May 18) at the Waldorf Astoria. 
The citation, the fourth annual award 


honoring a notable member of the real 
estate industry, will be presented to Mr. 
Wolfson by the Real Estate Square Club. 
More than 500 guests are expected to 
attend. 








Mass. Supreme Court 
Annuls Auto Rate 


FOR PRIVATE PASSENGER CLASS 


Delcares 1957 Rates Set by Humphreys 
Inadequate; Insurance Commissioner 
Seeks Advice of Attorney General 


A decision in the Massachusetts Su- 
preme Court, holding that motorists must 
pay higher premiums for 1957 for the 
compulsory auto insurance, led to legis- 
lative demands for investigation of the 


compulsory system as the Insurance De- 
partment prepared to replace the old 
rate schedule, which was annulled last 
week by the Court. 

The full bench of the Court declared 
that the 1957 rates set by Insurance 
Commissioner Joseph A. Humphreys are 
inadequate. Commissioner Humphreys 
held private passenger car rates virtually 
unchanged, despite the contention of the 
insurance companies that - increase of 
22% was required in this class. It is re- 
ported that the Commissioner has now 
turned to the attorney general for advice 
on the next move. However, the Court 
action makes certain that he must intro- 
duce higher rates. 

The Court declared that though rate 
making was not essentially a judicial 
function where the law imposes on a 
public official the duty of establishing 
a rate that is “adequate, just and reason- 
able,” it is “our duty to see that the 
rate of that description is promulgated 
by him.” In such a case, it said, the 
Court may re-examine all findings of 
fact. 

Must Annul Rates Set in 1956 


The Court noted that 82% of vehicles 
covered by compulsory insurance are in 
the private passenger class and that the 
efforts of the companies on rates was 
directed mainly at this class. The opin- 
ion closed stating: “Enough has been 
said to show that the rates established 
on November 21, 1956, for private pas- 
senger motor vehicles must be annulled 
and new rates, adequate, fair, reasonable 
and non- -discriminatory based on the evi- 
dence already heard October 25, 1956, 
must be substituted therefore by the 
respondent as soon as may be.” 

Practically all the arguments at the 
rate hearing and in the Court proceed- 
ings centered on the private passenger 
class. The decision does not refer to 
commercial vehicles where the insurance 
companies sought a 12% increase, or to 
the garage class where a 33% increase 
was recommended. The rates in these 
classes will stand. 


Court Says More Autos More Claims 


The Court was told that to continue 
rates at the 1956 level through 1957 
would result in an underwriting loss of 
$9,000,000. Its commentary on this was: 
“It would seem to follow from the num- 
ber of automobiles on the highway, that 
the number of accidents would increase 
and that the amount of claims would 
increase also.” 

Concerning the Insurance Commis- 
sioner’s assertion that speed-up of han- 
dling of auto claims by the courts would 
reduce insurance company claim pay- 
ments, the Court’s opinion stated: “The 
well-directed efforts being made to re- 
lieve congestion in the Superior Court 
arising out of the trial of tort cases, 
especially those arising out of automo- 
bile accident cases, do not lend reason- 
able support on this record for the 
establishment of the rates for 1957. The 
matter rests in surmise and conjecture.” 

Further the opinion said that when 
the Commissioner had been supplied with 
pertinent data and evidence of losses 
being sustained by the companies he 
challenged none of the facts submitted 
by the bureau. “He ignored the loss of 
over $5,000,000 incurred in 1955... and 
a greater loss during 1957, based on the 
first six or eight months of 1956. He 
simply renewed for 1957 the premium 
charges for 1956. Such rates are not 
adequate, fair and reasonable and should 
be annulled. 

“In view of the conclusion we have 


J. P. Hacker Retires 
From Standard Accident 


49 YEARS IN SURETY BUSINESS 





Given Testimonial Dinner and Luncheon 
by Fellow Officers, Directors; Had 
Long, Distinguished Career 





J. P. Hacker, senior vice president and 
secretary of Standard Accident, Detroit, 
and affiliate, the Planet, retired on May 1 
under the provisions of the companies’ 
formal retirement plan. He will continue 
as a member of the board of directors 





J. P. HACKER 


and as a consultant to the companies. 
As a tribute to his many years of serv- 
ice and leadership, Mr. Hacker was hon- 
ored by officers of the companies, mem- 
bers of the board, and longtime business 
associates at a testimonial dinner served 


reached it is not necessary to consider 
separately the contentions of those peti- 
tioners that allege confiscation although 
there was evidence that they had sus- 
tained substantial losses.” 

In both the Massachuetts Senate and 
House of Representatives, the Ways and 
Means Committee was urged to allocate 
money (reportedly up to $50,000) for 
further investigation of compulsory 
automobile rates. Rep. Joseph F. Mc- 
Evoy (D.), chairman of the House Com- 
mittee on Insurance said that the action 
highlights the need for the creation of 
a state operated rating bureau for col- 
lecting data by which rates are set. 
Calling for a special committee, Mr. 
McEvoy said “there should be an en- 
tirely unprejudiced group, such as this 
special commission, to inquire into all 
factors involved in compulsory costs.” 
This he said was not a partisan proposal. 
He held it affected “every automobile 
owner in the Commonwealth. We owe it 
to them to take action that has now 
become an absolute responsibility to the 
Legislature.” 

Senator Harold W. Canavan (D.) said 
that there was no criticism of the court. 
He also called for the establishment of a 
state rating bureau. He was quoted as 
saying that the court “was forced to 
rely on facts given the Insurance Com- 
missioner by the insurance companies.” 

He declared that at the hearing last 
fall “the actuaries and statisticians of 
the insurance-company controlled bureau 
loaded the record for six hours” with 
their facts and figures. Further Sen. 
Canavan was reported as saying “The 
salaries of the bureau personnel are paid 
for by the motoring public, as it is an 
expense charged off by the companies.” 

He urged swift passage for a proposal 
for a $50,000 investigation. He said the 
special commission was given only $500 
with which to do its work. 








Edward King Chairman 
Hooper-Holmes Bureau 


FRED E. KING PRESIDENT 


J. Charles King Retires as Executive 

V.P., but Continues on Board and 

Exec. Committee; Other Changes 

Edward King, heretofore president of 
Hooper-Holmes Bureau, has been elected 
chairman of the board. Frederick .E. 
King, until May 7 (when board met) 
general counsel, director and member of 
the executive committee, now becomes 
president and chairman of the executive 
committee. 

The request for retirement made by J. 
Charles King, executive vice president, 
was granted with regret. He will con- 
tinue as a director and member of 
executive committee. 

George P. White, heretofore comp- 
troller, was elected financial vice pres- 
ident. Adolph Kalin was elected secre- 
tary in addition to retaining his former 
office of treasurer. Frank S. Finnerty, 
heretofore assistant comptroller, was 
elected comptroller. 

Fred King’s Background 

Fred King has been in the private 
practice of law for the past 35 years. 
On April 1, 1953, he formed a partner- 
ship with William L. O’Conor, Jr., and 
their office is located at 30 Broad Street, 
New York. Mr. King is a graduate of 
New York Law School. He was a naval 
aviator in World War I and he main- 
tained his interest in aviation for some 
years after the war. 

The oldest of the King brothers, “Ted” 
King as he is known to his friends, has 
been general counsel and a director of 
the Hooper-Holmes Bureau since 1930. 
He was named to its executive committee 
in 1945, 





at the Detroit Athletic Club on May 14. 

Mr. Hacker was honored at a luncheon 
in New York at the Bankers Club on 
Mz 10. Among those in attendance were 
T. L. Sedwick, vice president, from the 
home office; Edward J. Armitage, gen- 
eral agent; A. E. Usher and C. W. Kuhn 
of New York, Howard Rose of Boston 
and Mark Bowen of Washington, D. C. 
\rrangements were made by Rankin 
Martin, resident vice president in charge 
of bonding in New York City. 


Began Career in 1908 

Mr. Hacker, who is a graduate of the 
University of Maryland Law School, 
began his long and distinguished insur- 
ance career with the Fidelity & Deposit 
Co. of Maryland in 1908. He remained 
with that company until 1923 at which 
time he joined Standard Accident where 
he organized the bonding claims depart- 
ment. In 1928 he became superintendent 
of the bonding department and shortly 
thereafter was made an assistant secre- 
tary of the companies. He was elected 
vice president of the companies in 1931, 
a director in 1943, and a senior vice 
president in 1954. He was elected senior 
vice president and secretary of the com- 
panies in 1955. 

Mr. Hacker has maintained a full and 

(Continued or on a Page 57) 


Survey TW Two Cities 


(Continued from Page 40) 
might be assuming present utilization 
and costs and disregarding the cost of 
administration.” 

In gene ag wee BC/BS and Boston 
BC/BS and Aetna Survey it developed 
that charges per family for hospital serv- 
ices, surgery and physicians’ obstetrical 
care ranged from $76 to $992 per year, 
or from $6.33 per month to $7.66 per 
month. If all other physicians’ services 
were added and present costs and utiliza- 
tion assumed, the annual costs per family 
would be from $127 to $145 per year or 
$10.50 to over $12 a month. If the whole 
range of personal health services were 
provided the cost per family would range 
from $220 to $262 a vear, or $18.33 to 
$21.83 per month. These figures do not 
include the cost of administration. 
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E. J. Faulkner Evaluates First Full Year Of 


Accomplishment For Health Insurance Assn. 


Proud To Have Served As Its President; Points T’o HIAA’s Success In Mobilizing 


Attitudes Of Several Segments On Industry Problems; 


As president of the Health Insurance 
Association of America during its first 
year of operation, E. J. Faulkner, presi- 
dent, Woodmen Accident & Life, spoke 
with justifiable pride in evaluating its 
accomplishments in addressing the open- 
ing session of HIAA’s annual meeting 
in Washington, D. C. Reflecting the 
feelings of many of the nearly 400 execu- 
tives in the audience, Mr. Faulkner 
stressed that the success of HIAA in 
mobilizing and harmonizing the atti- 
tudes of the several segments of the 
business on problems confronting the 
industry “reflects the good will, hard 
work, incisive thought and determination 
to cooperate in a common cause of the 
465 company officers who served this 
year on HIAA’s board and 53 commit- 
tees and subcommittees.” 

Mr. Faulkner’s conclusion was that the 
association has made a good start to- 
ward gaining its goals; that it is the 
recognized spokesman of the A. &H. 


industry. He said it would be presump- 
tuous to give the impression that in 
HIAA’s first year it has perfected its 


structure or its techniques. “However, 
even those who might be disposed to be 
pejorative cannot deny that HIAA has 
become a useful and vigorous instrumen- 
tality of voluntary health insurance. 
The future will see a refinement of 
method and an increase in the efficiency 
of the association’s operation,” he prom- 
ised. 


Pleased With Working Together Spirit 


HIAA’s president then said that it 
was launched in April, 1956, under favor- 
able auspices and with high hopes and 
good wishes of nearly everyone in the 
A. & H. business, “there were many who 
while wishing the association weil had 
serious reservations about its opportu- 
nity to achieve its objectives. They ap- 
preciated the keenly competitive nature 
of voluntary health insurance and won- 
dered whether so large and diverse a 
business could create a single forum for 
establishing industry position on ques- 
tions in this field. 

“We hope, and we believe, that the 
association’s first year has erased any 
doubts that the responsible leadership 
of our business can work cooperatively 
and productively together. Like the 
bumble bee, which by all the laws of 
aerodynamics cannot fly, yet does, the 
association in the short span of one year 
has become an effective entity.” 


Realizing Public Relations Objective 


One of HIAA’s greatest accomplish- 
ments this year, in the opinion of many, 
is that it has implemented a mechanism 
for telling an affirmative public relations 
story about voluntary health insurance. 
This was and is a principal objective of 
the association. Speaking of the big step 
taken in this direction, Mr. Faulkner 
pointed to formation of the Health In- 
surance Institute which is financed and 
given general direction by HIAA. “Its 
initial program of information and public 


Relations Ob jective Being Realized 


education,” the said, “is already well ad- 

vanced thanks in large part to the excel- 
lent cooperation of the Institute of Life 
Insurance. Its plans for the future en- 
vision expanding the media and intensi- 
fying the effort for explaining our 
business to the general public and to 
the special publics that have a particular 
interest in voluntary health insurance. 

“It is my conviction that nothing we 
can do collectively will contribute more 
to assuring our business of its bright fu- 
ture than unstinted support of the Health 
Insurance Institute. We who are a part 
of health insurance; we who know its 
contributions to the amelioration of the 
financial distress of disability and the 
maintenance of individual freedom and 
integrity; we who have observed the 
blight of socialized medicine and govern- 
ment imposed, bureaucratically-adminis- 
tered systems of insurance, know tthe 
tremendous superiority of the voluntary 
way. But this is not enough. In a dem- 
ocracy the supposed will of the majority 
prevails. Our legislators whether at state 
or national levels are acutely and appro- 
priately sensitive to the opinion of their 
constituents. 

“The most cogent of arguments pre- 
sented by the best informed industry 
spokesmen avail little if opposed to the 
‘voice from iback home.’ Despite the 
giant strides made by voluntary health 
insurance we cannot view with compla- 
cency the insistent demands of well or- 
ganized and highly vocal minority pres- 
sure groups in our society for extension 
of government insurance schemes and 
the socialization of the practice of med- 
icine, 

“A simple statement of the not so 
simple task of the Health Insurance 
Institute is to help people at the grass- 
roots to a real understanding of the 
excellence and advantages of private 
voluntary health insurance. As such an 
understanding is propogated the Ameri- 
can public will check the metastasis of 
ill-advised social benefit schemes.” 


Amazing Growth of Voluntary Insurance 


Mr. Faulkner then brought out that 
probably no business in all of private 
enterprise is more dynamic and subject 
to so many influences making for vola- 
tility as A. & H. insurance. “The amaz- 
ing growth of voluntary insurance,” he 
explained, “is one measure of the tre- 
mendous changes that have occurred in 
this business in the span of one genera- 
tion. The Association estimates that in 
1956 premiums written by all voluntary 
health insurers in the United States 
amounted to $4,950,000,000. After two 
generations of operation in America, the 
total premium writings of private health 
insurers in 1933, the depression low 
point, were only $157,000,000. Last year 
insurance companies, as distinct from 
service plans, paid health insurance bene- 
fits to policyholders and beneficiaries in 
a sum exceeding $2,100,000,000. The stu- 
pendous 3153% increase in the size of 
our operations in less than 2%4 decades 
is not the result of chance, nor may it 
be attributed to a single cause. Today 


112,000,000 Americans are protected 
against some of the costs of ill health 
by voluntary insurance and nearly two- 
thirds of our gainfully employed people 
have protection against income loss due 
to disability.” Continuing he said: 

“In the field of disability, voluntary 
insurers of all kinds sensed their oppor- 
tunity and moved to meet it. New forms 
of coverage, new methods of underwrit- 
ing and distribution have been conceived, 
tried, and when successful, adopted. Our 
business is on the march, In but a 
quarter century it thas created more 
real security for more people against an 
omnipresent hazard than ever before 
recorded in the annals of private enter- 
prise.” 

Points to Gaps in Coverage: 


Despite this amazing record Mr. 
Faulkner said that it should surprise no 
one that there have been and are today 

gaps in the coverage provided by volun- 
tary insurance. “Until the recent past,” 
he observed, “the insurers have been so 
occupied with the Herculean task of pro- 
tecting the vast mass of Americans, that 
they have not been able ito devote them- 
selves intensively to the needs of those 
special segments of the population pre- 
senting unusual problems of coverage. 
Now, strengthened by wide experience, 
they are beginning to make substantial 
inroads on the number of people who are 
uninsured because of age, impairment or 
inaccessibility. 

_ “Concurrently insurers are successively 
improving the adequacy of the benefits 
provided. The multiplicity of opportu- 
nity for improvement in coverage and 
method 1s a continuing challenge to us 
all. To delineate these opportunities, to 
explore them, to foster research and dis- 
seminate information useful to the in- 
surers and the public is a prime purpose 


of the HIAA. 
Monumental “Blue Print” 


“A monumental ‘Blue Print of Re- 
search in Voluntary Health Insurance’ 
has already been completed. Encyclo- 
pedic in scope, objective in approach, 
by itself it constitutes a major addition 
to our knowledge of our business. It will 
have a profound long-range effect by giv- 
ing intelligent, coordinated direction to 
the expansion and improvement of our 
protection. Most of the pressing research 
projects proposed in the ‘Blue Print’ are 
already a matter of business for appropri- 
ate Association committees and staff. No 
experiment carries with it a guarantee 
of constructive result, but in a world of 
ceaseless change the answers to the 
problems of today and tomorrow can 
only be found through study and trial. 
By stimulating a research attitude, by 
gathering and disseminating information, 
by conducting pilot studies, the associa- 
tion is not only making a contribution 
of its own but is encouraging this type 
of needed activity among its member 
companies.” 


Objective Scrutiny Welcomed 
Because of the intimate and highly 





See Public 


| ae 


FAULKNER 


personal values insured, health insurance 
is in the forefront of attention iby Gov- 
ernment. It is also a business peculiarly 
affected with a public interest, which 
operates openly and is subject to strict 
public supervision. In this connection 
Mr. Faulkner said: “We welcome the 
objective scrutiny of duly constituted 
authority and are grateful for the en- 
lightened assistance, frequently given, by 
public officials, in the on-going process 
of strengthening voluntary insurance. 
We believe that HIAA has given the 
insurers intelligent and competent repre- 
sentation this year with ‘the State In- 
surance Departments and_ legislatures 
and with the many agencies of the Fed- 
eral government. In so doing we have 
sought to supply public authority with 
accurate information about the opera- 
tions and aspirations of voluntary health 
insurance. 

“Simultaneously, the association has 
sought to interpret the attitudes and 
problems of public authority to the in- 
surers. The common weal is best served 
when regulatory authority and the busi- 
ness can work in harmony and mutual 
respect. In the rare instances when 
through misunderstanding or prejudice 
such cooperation is impossible, the clear 
duty of the association is to be vigorous 
in safeguarding the interests of our 
policyholders against any regulation or 
legislation that would abridge the integ- 
rity or capacity of the insurers. In sev- 
eral of the states we have opposed meas- 
ures that would inhibit competition or, 
by burdensome contract regulation, fet- 
ter free experimentation looking to the 
evolution of better coverage. 

“The association has advised the 

NAIC on such important matters as the 
appropriate reserve requirements for the 
newer forms of health insurance and 
satisfactory standards for judging the 
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Leaders Evaluate HIAA’s First Year 


Unanimous Opinion That It Has Established Itself as Strong 
Spokesman for A. & H. Industry; HII Hailed as 
Fulfilling Long-felt Public Relations Need 


By Wa ttace L. CLapp 


effort to obtain a 
evauation of 
the first year’s operation of Health In- 
Association of America, The 
has interviewed in 


In a constructive 


cross section of accurate 


surance 
Eastern Underwriter 
the past few weeks more than a dozen 
of the top executives of life and A. & H. 
companies who have been active factors 
in HIAA’s development since its organ- 
ization a year ago. 


Their responses, frankly given, point 


unanimous feeling that this new 


short 


to the 
association in a surprisingly time 


has established itself as a strong single 


substantial and 


spokesman for all the 
responsible elements in the industry. 
No one interviewed felt that the HIAA 


has reached a point of perfection in just 


one year’s time. Necessarily improve- 
ments will be made in its operational 
procedures and certainly every effort 


will be made to avoid undue duplication 
both within the organization as well as 
between HIAA and other insurance asso- 
the fact remains (as 
testified) that the 
has been unified by 


ciations. However, 
those interviewed 
A. & H. industry 
the culmination of this substantial under- 
taking involving over 250 companies. A 
jyear ago many people in the business did 
ot believe that the step could be taken 
so’ harmoniously with a minimum of 
friction. 

Those interviewed also expressed keen 
launching of the 
the public 


over the 
Institute, 
HIAA, which in itself 
need in the A. & H. 


satisfaction 
Health 
relations arm of 
fulfills a longfelt 
industry. 


Insurance 


Symposium Participants 
There is an encouraging unanimity of 
opinion in the responses to the several 
the time, 
constructive suggestions for 
provement in HIAA modus operandi. 
These have been grouped together in the 
Participants in the 
J. Faulkner, pres- 


questions posed and, at same 


some im- 


following round-up. 
symposium included E. 


ident, Woodmen Accident & Life, who 
has served this year as HIAA’s presi- 
dent; Reinhard A. Hohaus, vice presi- 
dent and chief actuary, Metropolitan 
Life; Leslie P. Hemry, senior vice pres- 
ident—operations, American Mutual Lia- 
bility; A. B. Hvale, assistant secretary, 
Continental Casualty ; H. A. Moreen, 
vice Neg Group division, Aetna 
Life; Gerald S. Parker, & H. secre- 


tary of Guardian Life; H. Lewis Rietz, 
executive vice president, Great Southern 
Life; J. W. Scherr, Jr., chairman of the 
board, Inter-Ocean Insurance Co.; Wil- 
liam R. Shands, vice president-general 
counsel, Life Insurance Co. of Virginia. 

Also V. J. Skutt, president, Mutual of 
Omaha; J. Henry Smith, vice president 
and executive assistant, Equitable Life 
Assurance Society; W. Clement Stone, 
president, Combined Insurance Co. of 
America; Travis T. vaccse ig president, 
Great American Reserve; J. Wetter- 
lund, chairman of the te Ww ashington 


National, and J. M. Wickman, second 
vice president for A. & H., of Mutual of 
New York. 


A Year of “Tremendous Cooperation” 


To most of these executives the most 
pleasing phase of HIAA’s first year’s 


activity is the tremendous cooperation 
shown by all in the health insurance 
business for the common good. It is 
unusual that all types of carriers joined 
together harmoniously, reconciling many 
different views on industry problems. 

“Such problems are being faced honestly 
and beginnings have been made of great 
moment for improvement OF (ASB 2. 
business in the future,” observed R. A. 
Hohaus in his response. 

A number of other first year accom- 
plishments stand out: (1) HIAA has 
spearheaded the development of a com- 
prehensive program (the Blue Print 
plan) for research into all of the prob- 
lems and opportunities of A. & H. in- 
surance. Many of these specific projects 
are already under way, either through 
staff or through committees of the asso- 
ciation. (2) HIAA has effectively formu- 
lated a policy in dealing with public 
authority at both state and Federal levels 
on matters of legislative and regulatory 
import. (3) Adoption of the ethical code. 
These observations were made by E. J. 
Faulkner in his response. 

Substandard A. & H. Experimentation 


Added to these, Gerald S. Parker 
points to the introduction of the standard 
nomenclature | list for physical impair- 
ments as a “major HIAA accomplish- 
ment,” and refers to the encouragement 
this list has given to development of sub- 


standard A. & H. “To my knowledge,” 
he says, “at least eight companies, four 
of them large writers, are seriously 
working on the substandard problem, 


and their interest will lead to an endless 


chain of competitive progress in this 
field.” 
Mr. Parker is also impressed by 


HIAA’s recognition of the need to pro- 
vide medical care insurance for the 
elderly, saying: “I think we are seeing 
in the present the planting of the seeds 


from which a great deal will grow 
tomorrow.’ 
Referring to the Blue Print, which 


provides for an industry program for 
research, education and information, J. 
W. Scherr, Jr. told the writer that it is 
considered by a number of qualified 
people to be “the most important project 
launched by industry in many years. The 
facts to be developed and disseminated 
will provide useful and necessary infor- 
mation for our public relations effort, our 
educational programs, our legislative 
dealings, and will be fitted closely to the 
social and political atmosphere in which 
our business must live.” 

Skutt on Primary Responsibility 

V. J. Skutt in discussing HIAA’s po- 
tentials considered its primary obligation 
to make clear to the American people the 
importance of voluntary health insurance. 
He is concerned over the popularity in 
England and other countries abroad of 
the trend toward socialization. In con- 
trast, the trend here is in the direction 
of voluntary insurance, and it is one of 
the main objectives of both HIAA and 
the Health Insurance Institute. Mr. 
Skutt further remarked: 

“The antecedents of the Health 
that is, the Conference and _ the 
excellent job of 
material for the use of 
improving 


Insurance 


Association — 
Bureau — did an accumulating 
and distributing their 
extending and 


It is expected that 


member companies in 
these coverages and service. 
this function would be continued and expanded 
by the Health During 
the first year 
has become well established in that area. 

“It is in this broader and vital area as an 
educational instrumentality in this field that the 
Health Insurance Association will require the 
cooperation of all who believe that the preserva- 
tion of the principles of voluntary health insur- 


Insurance Association. 


of its operation the organization 


ance is important to our national welfare.” 

W. Clement Stone joined with Mr. 
Skutt and other leaders in his observa- 
tion that the HIAA has developed a 
feeling of strength and security in our 
industry. “Each company is a member 
of a well coordinated team under good 
leadership. The entire membership is 
bonded together by an altrustic spirit to 
render a service to the nation, combined 
with a sincere desire to preserve indi- 
vidually and collectively the rights of the 
individual companies under our free 
enterprise system.” 


Suggestions for Improvement 


Like any new organization the HIAA’s 
first year might be looked upon in the 
nature of a shakedown cruise. There are, 
of course, specific improvements that 
need to be and will be made. However, 
those interviewed felt that it would be 
unfair to criticize the association because 
of possible shortcomings and limitations 
after only a year’s operation. In expres- 
ing this opinion Mr. Hohaus remarked: 
“Perhaps too many bulletins and_ re- 
leases have been distributed and maybe 
there are too mz iny committees. If so, 
it has been due to the laudable desire to 
have no interruption during the transi- 
tion period . 

J. Henry Smith’s long range viewpoint 
was that if HIAA has fundamental weak- 
nesses “they are largely the weaknesses 
of the business itself. HTAA will improve 
as the health insurance business extends 
and fortifies itself. At the same time it 
will encourage and assist the extension 


and fortification of the member com- 
panies’ operations.” Mr. Smith said 
further: 


“The most important major question, it seems 
to me, is the extent to which the activities of 
the Health Insurance Association should be 
enlarged and funded. I see a crying need 
here for expansion of our public relations effort. 
Throughout the country we hear much criticism 
of accident and health. It is a natural cause 
for legislators, social reformers and the public 
in general to complain about. All too seldom 
does the positive side of the story get told. 
We have much to say in favor of health insur- 
ance, but far too weak a voice is being used. 
I think the Health Insurance Institute needs 
enlargement and increased funding.” 


Happy over Health Insurance Institute 


Unanimously those interviewed de- 
clared that the Health Insurance Insti- 
tute, representing the first industry-wide 
planned public relations program, has 
made a place for itself in the industry, 
and will make a still greater place as 
time goes on. Pointing to HII’s achieve- 
ment in getting under w ayona function- 
ing basis in only a vear’s time, R. J. 
Wetterlund stated: “The Institute could 
not have made this progress and gained 
such wide acceptance without the co- 
operative assistance of the Institute of 
Life Insurance.” He and other company 
chiefs agreed that HII will continue to 
make rapid strides in getting the A. & H. 
factual story across to the American 
people in an affirmative manner. 

Furthermore, there is a growing feel- 
ing that HIT will constitute one of the 
most important facets of inter-company 
efforts in the A. & H. field. In express- 
ing this thought, H. Lewis Rietz, who 
was chairman of the Task Force 1 
committee, said: “The Institute is start- 
ing a sound foundation of a conservative 
public relations program, the value of 
which has already been recognized. As 
this effort is broadened and results be- 
come more obvious, I feel certain that 
HIT will become more and more a factor 
in our industry.” 

As a final word on HII’s activity, J. M. 
Wickman said: "I’m bappy to see the way 
in which they have started out. A sound found- 
ation is being laid on a high ethical plane which 
should result in acceptance by thoughtful leaders 
and writers. When this has been accomplished, 
the ultimate influence on the public is bound 
to follow. We don’t need any sales promotional 
activity to be conducted by the industry as a 
whole. The companies can do this by themselves, 
but what companies cannot do, and it needs to 
be done, is to prepare a favorable climate so 
that the public will listen to our story with an 
open mind. This is one of HII’s major ob- 
jectives.”’ 


Folsom Encourages 
Voluntary Ins. Growth 


APPROVES EXPERIMENTATION 


HEW Secretary Hopes A. & H. Industry 
Will Better Adapt Its Policies to 
Specific Problems of Health 


The appearance of Marion B. Folsom, 
Secretary of Health, Education and Wel- 
fare of Pres. Eisenhower’s Cabinet, as 
luncheon speaker at HIAA’s annual meet- 
ing in Washington, D. C. was considered 
of great significance by A. & H. and life 
insurance leaders in attendance. They 
were impressed by his statement that 
“the Federal Government’s role should 
be to encourage in every sound way the 
further growth of voluntary insurance.” 
Also appreciated was his comment that 
“while some legislation is needed to stim- 
ulate growth in certain areas and for 
certain groups, “we believe that the 
greatest gains needed now will stem from 
the creative effort of private enterprise.” 

The HEW secretary, who was intro- 
duced by E. J. Faulkner, president of 
Woodmen Accident & Life, brought out 
that the Administration is now seeking 
legislation to permit smaller insurance 
companies or non-profit associations to 
pool their resources in order to improve 
and expand their services. “I do not 
conceive this as any sort of panacea or 
comprehensive approach to the broad 
problem of health insurance,” he said. 

“But I do believe it is a step in the 
direction of further progress. It would 
enable organizations with limited re- 
sources to undertake experimental and 
developmental work and thus offer better 
coverage.” 

Medical School Facilities 


Mr. Folsom also told about the Admin- 
istration’s effort to improve the calibre 
of medical school training — _ noting 
Congressional approval of a three-year 
program of grants to be matched by 
universities and other non-profit institu- 
tions, for construction of medical re- 
search facilities. Still needed, he said, 
construction of medical teaching facilities. 

Referring to the Administration’s pro- 
posed action to improve the health insur- 
ance coverage of Federal employes and 
their families, the speaker said: “Al- 
though a considerable portion of industry 
has undertaken to protect its employes 
against the costs of unforseen illness, the 
Government has not yet done so.” He 
hoped that sound legislation in this field 

can be enacted at an early date. 


Offers a Few Suggestions 


Constructively Mr. Folsom in closing 
said that the A. & H. industry should 
make a continuing effort to “better adapt 
your policies to the specific problems of 
health.” He felt that medical needs and 
family circumstances are so varied that 
a wide range of approaches is needed 
in providing better protection. 

His second point was that “we should 
not cling to established concepts ot 
health insurance simply because they are 
established. For example, many policies 
provide benefits only if the patient 1s 
hospitalized. This tends to increase un- 
necessarily the use of hospital facilities 
and thus to cause unnecessarily high 
premiums. It is much better to provide 
improved coverage of outpatient services, 
including diagnostic services. 

Finally, the speaker pointed to a trend 
in modern medical care, which he said, 
will have a profound effect on the future 
of health insurance. He brought out: 

“Traditionally, when. we have thought of fit- 
ness, we have thought of bodies and minds able 
to withstand handicapping disease—strong enough 
to avoid it or, once stricken, to overcome it. 
Medical science and practice have made remark- 
able progress both in the prevention and treat- 
ment of illness. But now our sights are raised 
still higher. We are beginning to perceive that 
true fitness is more than the absence of disease. 
It is more than being able to stay out of bed 
and do one’s daily work. It is more than just 
getting by. It is having the capacity to function 
in every way at one’s own best —physically, 
mentally, and> spiritually.” 
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To HIS FAMILY, DAD’S RESPONSIBILITY IS IMMENSE. 
They have Great Expectations. But dreams of security can 
vanish overnight. 


Dad’s most valuable asset is his income. He’ll probably earn 
many, many thousands before he retires. Is his income 
unguarded? Have you prepared — financially —for him to go 
on living . . . if his income is depleted or lost by accident or 
sickness? 


Give him the most dependabie protection available to- 
day—Continental’s prestige Loss of Income insurance 
—guaranteed renewable to age 65 at the premium 
rate in force at renewal. Here’s protection he can 
really own, not merely rent. 


Help your clients make their family’s Great Expectations a 
living reality. Let them go first class with Continental’s Guar- 
anteed Renewable contract for both Income Protection and 
Hospitalization. 


Continental Casualty Company Chicago 4, Illinois 


mM ILE 


Guaranteed Renewable Division, Continental Casualty Company 
310 South Michigan Avenue, Chicago 4, Illinois 


Send me complete information on your new Guaranteed Renewable Insurance. 
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Dudley Dowell’s Challenging Talk 


N. Y. Life Executive Encouraged by Increasing Evidence That 
Private Enterprise Is Meeting Nation’s Health Insurance 


Needs; 


Dowell, 
New York 
belief in addressing the 
day’s session of HIAA’s annual meeting 
in Washington, D. C., that 
creasing evidence that the nation’s heaith 
met by private 


Dudley executive vice presi- 


dent of Life, expressed the 


strong second 
there is in- 


needs will be 
than governmental in- 
insurance 
their 
more 


insurance 
enterprise rather 
private 
field 
more 


trusions, “as more 


companies enter the and 


agency forces become and 
resourceful.” 

warned that as 
that 


the Government can provide them with 


Dowell 
Americans believe 


However, Mr. 


long as so many 


health insurance by merely raising other 


people’s taxes, “the health insurance 


business is faced with the perennial 
threat of unsound and unfair competi- 
tion.” 


he added, 


not adopted this point of 


Fortunately, the majority of 


Congress has 


view. Furthermore, the Administration in 


recent years has been inclined to en- 
courage private enterprise to do the job. 
“But the threat of potential Government 
competition always hovers in the back- 


ground. In effect, we are challenged to do 


the job, and do rapidly or else 


Welcome and Accept the Challenge 


Mr. Dowell 
not propose to dodge this issue. We wel- 
come and accept the challenge, confident 
that we can meet it provided there is no 
subsundevntndine about the scope of the 
job we are expected to do....If our 
objectives are too limited, we _ invite 
Government competition. But if we ex- 
aggerate our own potential—if we try to 
keep the Government from performing 
health and welfare functions that 
actually lie beyond our practical capabili- 
ties—we ultimately may defeat our own 
purpose £3 

In this connection the speaker declared 
that much thought and discussion will be 
needed before a general and realistic 
agreement can be reached on the respec- 


made clear that “we do 


those 


tive responsibilities of Government and 
private enterprise for financing the 
health costs of the aged, the physically 


and mentally impaired and the indigent. 
Insurance Companies Encouraged 


Insurance companies have been par- 
ticularly encouraged, Mr. Dowell con- 
tinued, by their recent progress in pro- 
viding hospital confinement and surgery 
benefits for those over 65 years of age 
He emphasized that this is a transitional 
problem and not a permanent one and 
that eventually it should be possible to 
extend adequate insurance to the vast 
majority of older people. 

Mr. Dowell pointed out that such older 
ge health insurance can be accomplished 
th rough Group insurance plans in which 
the employer helps finance insurance for 
retired employes and through more lib- 


eral individual health insurance policies 
now being made available. He empha- 
sized higher medical costs at advanced 
ages. do not set this group apart as a 
special problem calling for Government 
inter vention. 

“The cost aspect does suggest, how- 


ever, that health insurance should be a 
vital part of an individual’s general pro- 
gram for his own old age security. Ad- 
vance funding of the insurance, like ad- 
vance funding of pensions, will often 
turn out to be the most logical and con- 
venient method of financing, under both 
Group and oo tag contracts.’ 

The speaker then laid down insurance 
company objectives in the field of dis- 
ability income protection as: To cover 


Agent Is Focal Point in Marketing Picture 


the employes of practically all large en- 
terprises through Group insurance; to 
supplement sick-leave plans; to vigor- 
ously promote individual policy sales to 
cover the remainder of the labor force, 
including the self-employed, and to sup- 
plement Group insurance benefits among 
higher salaried employes. 

The really hard question in Mr. Dow- 
ell’s opinion is: where does responsibility 
lie for insuring against income lost dur- 
ing a long term disability. Although the 
life insurance industry had some unsat- 
isfactory experience in this field during 
the last depression, he felt that perhaps 
the companies should give it another 
try. “The important thing is not to delay 
formulating a clear objective,” he said. 

The speaker noted the Federal Govern- 
ment’s entrance into the disability field 
last year by Social Security amendments 
extending compensation tor lost income 
after age 50. He cited the fact that many 
employers now provide disability income 


protection, insured or otherwise. He then 
suggested that perhaps insurance compa- 
nies should consider issuing certain types 
of individual insurance policies with 
payments terminating or reducing at age 
50. Clarification of such responsibilities 
and objectives between Government and 
the health insurance business, he stressed, 
is especially urgent in the long- -term dis- 
ability field. 


Government Subsidy 


Mr. Dowell expressed some frank com- 
ments on the possibility of a Federal 
subsidy of the A. & H. business, saying: 
“It would be strange indeed if this were 
undertaken (as recently proposed) with 
a view of encouraging experimentation in 
broadening coverages, while the states 
are doing exactly the opposite. 

“Most of us do not want a subsidy, 
he declared. “Most of us want only a 
free and fair opportunity to show what 
we can accqmplish, unhampered by ar- 
bitrary restrictions and unburdened by 
discriminatory taxes. The premium taxes 
paid to the states are a serious impedi- 
ment to the progress ot our business. 
And, to anyone who recognizes the vital 
contribution of health insurance to the 
national welfare, these taxes must be 
condemned as utterly anti-social. 

“A Government subsidy, if you want 
to call it that, should first and foremost 























The Protecting Hand 


The Protecting Hand is a dramatic new symbol of the 
role Woodmen Accident and Life Company plays in support- 
ing the family circle. A 200-ton sculpture of The Protecting 
Hand graces our new home office building—emblematic of 
our trust and of the security the public can achieve through 
personal insurance with Woodmen Accident and Life. 


Woodmen offers rewarding opportunities for men who 
seek success in personal insurance. For complete informa- 
tion, write L. J. Melby, agency vice president. 


E. J. Faulkner, President 
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HIAA General Manager 
Wins Praise for Fine Job 





ROBERT R. NEAL 





take the form of relief from these anti- 
social premium taxes. I am aware that 
the states have their fiscal problems. 
Perhaps a worthwhile beginning could be 
made up lifting the taxes on those forms 
of insurance that the state legislators 
find especially worthy of encouragement. 
In my opinion there is no better way 
of stimulating desirable experimentation 
and progress in directions that will ul- 
timately benefit the greatest number of 
people.” 
Points to a Paradox 

Going into detail on “Responsibilities 
and Objectives in Marketing Health 
Insurance,” which was the theme of his 
address, Mr. Dowell said that many as- 











Dowell’s Tribute to HIAA 


In opening his address at HIAA’s an- 


nual meeting in Washington May 7 
Dudley Dowell, executive vice president 
of New York Life, paid the following 


tribute to the org: nization and its mem- 
ber companies : 

“This is 3 historic occasion. In recent 
years the A. & H. business has expanded 
at a phenomenal rate. Not only have 
we brought the benefits of ‘health insur- 
ance to a greater number of people, but 
we have also insured the average family 
more adequately against loss of income 
and the various expenses of medical care. 

“The companies represented in HIAA 
have pursued a vigorous program of 
research and experimentation. As a re- 
sult we have been able to market 
increasingly comprehensive and perman- 
ent forms of insurance protection. .. . 
Few other industries have established, 
within a comparable period of time, a 
record of progress as impressive as that 
of health insurance during the past 
decade.” 
MORRELL TTT. ET 
pects of the business set it apart from 
other branches of free enterprise. “First, 
in the marketing of personal insurance 
there exists the paradox of great need 
without equivalent demand,” he noted. 
“People need health insurance just as 
they need food and clothing. The insur- 
ance is just as readily available and 
almost as well advertised as other prod- 
ucts. But healthy individuals seldom go 
out and buy health insurance on their 
own initiative. Even if they are willing 
and able to pay for it, they procrastinate. 
It takes a salesman to seek them out 
and persuade them. Or they wait for 
their employer to offer a Group plan. 
“High among our objectives must 
therefore be the creation of an adequate 
and well trained sales force, working 
through a variety of distributive chan- 
nels or outlets, reaching every segment 
of the population. 

“Second, people who may spend 10% 

(Continued on Page 64) 
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H. C. Johnson Warning 
On Govt. Insurance 

SEES MOTIVATION 

Rewel-linbe Glee ‘ivan. WIAA vo 


Take More Positive Stand in Coping 
With Federal Ins. Threats 


SECURITY 


The reason behind demands for gov- 
ernment insurance lies in the fact that 
“security” has come to be a dominant 
goal of our American System, H. Clay 
Johnson, executive vice president, Royal- 
Globe Insurance Group, New York, de- 
clared in opening his address at the an- 
nual meeting of the Health Insurance 
Association of America in Washington, 
D. C. He told his audience that many 
well-intentioned persons are sometimes 
impelled to recommend government ac- 
tion to fill in the security gaps, and 
these recommendations, he is convinced, 
spring from persons who find it popular 
—especially when seeking re-election— 
to propose a governmental remedy for 
all human ills. 

Mr. Johnson said it is not surprising 
that government action so often takes 
the form of insurance. “The reason,” 
he explained, “is that insurance was 
probably the first form of social security 
—one from which we all derive the 
greatest satisfaction—and one which 
through decade after decade has followed 
changing basic human needs and tried to 
provide for them. Maybe we have made 
people so conscious of the benefits of in- 
surance that they tend to want more and 
more.” 


Subsidy Programs Greatest Danger 


The speaker felt that the greatest 
danger to the insurance business “is that 
subsidy programs will be enacted in the 

guise of insurance and that they will 
lave a corrupting effect upon the entire 
insurance concept and allow future gov- 
ernments to intrude themselves more and 
more into our business. Thus, we have 
with us today what has come to be 
known as ‘big government,’ one which 
employs many people to enforce many 
laws touching many lives and costing 
many dollars. 

Mr. Johnson pictured “big govern- 
ment” as doing for people that which 
they cannot do for themselves, which is 
also the traditional role of insurance. 
“The question is one of making the two 
compatible,” he said, Continuing: 

“Whenever this issue arises it becomes 
necessary for us to explain to the public 
why some perils are insurable and some 
are not. It is often said that any insur- 
ance can be written for a proper price. 
Obviously, when we speak of insurability 
we mean by operation of the principle of 
the premiums of the many paying for 
the losses of the few. Generally speak- 
ing, then, to make a peril insurable it 
is necessary that it be fairly ubiquitous 
as well as fairly unpredictable so as to 
provide automatic spread, minimize ad- 
verse selection, and bring the cost within 
the means of the purchaser. Moreover, 
if a relatively high catastrophic potential 
is present, it is necessary that it be off- 
set by a relatively low loss frequency, 
or vice versa.” 


Risks Considered Uninsurable 


In this connection the speaker brought 
out that the catastrophic element looms 
so large at times that it alone makes a 
peril uninsurable. He mentioned the peril 
of war under modern conditions as being 
uninsurable, either by private industry 
or by the government, “because there is 
not enough money anywhere to pay for 
the losses which might occur.” Another 
example is the proposed government in- 
demnity program, now before Congress, 
to cover risks resulting from the opera- 
tion of nuclear energy power projects. 

“While our business has assumed the 
posture of non-opposition to this gov- 
ernment program,” said Mr. Johnson, 
“we are not really happy to see the gov- 
ernment enter any field of insurance lest 
such be used as a wedge toward greater 
government intrusion ,imto the private 
domain,. The anomaly is that the authors 
of this legislation ‘are earnestly striving 


to preserve one branch of private indus- 
try—the power industry—against govern- 
ment intrusion but while doing so they 
may cast into jeopardy another branch 
of private industry the insur- 
ance business.” 

Another event of similar nature, he 
continued, is the government’s so-called 
“experimental” flood insurance program 
which was authorized by statute at the 
last session of Congress. “Here again, it 
was 2 question of whether the govern- 
ment should step in and cover a peril 
which our business regards as insurable. 

As an experiment this program is 
probably unobjectionable so long as it 
does not cost the taxpayers too much. 
However, it may be somewhat debatable 
as to whether one group of citizens 
should be asked to subsidize another 
group in a matter which is of dubious 
national benefit.” 

As final examples, Mr. Johnson re- 
ferred to the Murray-Dingell health in- 
surance bills in the Roosevelt and Tru- 
man Administrations and the “indirect 
government subsidy” suggested in the 
form of health insurance reinsurance, 
both of which failed of enactment. 
“However, it would appear that the pres- 
ent Administration has not completely 





espoused a Federal subsidy for voluntary 
health insurance. These are symptomatic 
of the times: neither political party 
wishes to be accused of advocating direct 
government competition with private in- 
surance but both are apparently willing 
to accomplish the same thing through 
an indirect subsidy in the form of re- 
insurance.” 

As to the recent amendment to the 
Social Security law which provides for 
total and permanent disability coverage 
for the great bulk of our population 
under a long-term compulsory system 
of payroll taxation, Mr. Johnson de- 
clared that while there is probably con- 
siderable justification for government ac- 
tion as far as basic pensions and total 


and permanent disability benefits are 
concerned, “we should make certain that 
this is not the entering wedge for a 


ibroad-scale program of extended disabil- 
ity coverage under the same Social Se- 
curity banner.” 


“Cheaper” Argument Mere Illusion 


The argument against government in- 
surance is no different from the argu- 
ment against any other form of govern- 
ment competition, continued Mr. John- 
son. He said that the contention of its 


to the taxpayers who have to foot the 
bill, he added. 

“The only reason government insur- 
ance is cheaper to the purchaser is that 
he receives the benefit of governmental 
absorption of certain operating expenses, 
governmental exemption from tax, and 
other forms of subsidy which cannot pos- 
sibly be granted to the customer of a 
private insurance company,” declared the 
speaker. He stressed that reduced tax 
revenues and incurred subsidy costs 
create the need for additional taxes. Gov- 
ernment insurance becomes a “giveaway” 
of the taxpayers’ money, he said. 


May Set Pattern for Ins. Industry 


Directing the final portion of his ad- 
dress to the role which the HIAA can 
and should play in coping with the 
threat of government encroachments, Mr. 
Johnson urged that a more positive 
stand be adopted. In fact, the attitude 
which HIAA adopts with respect to this 
threat may well, in his opinion, set a 
pattern for the entire insurance indus- 
try. Thus, he offered the following 
recommendations : 

“We should adopt public relations pro- 
grams which will give a vivid portrayal 
of what we are doing in the public in- 





discarded the idea (for reinsurance), and proponents that it is “cheaper” is a mere terest. We should get our story across 
significantly the Democratic candidate illusion. It may be cheaper to the im- to the public and make our position 
for the Presidency last year also mediate purchaser, but it is not cheaper (Continued on Page 62) 
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L IS with great pleasure that we salute the Health Insurance Associa- 


tion of America at the completion of its first year of operation. We 


know that the association is constructively representing the health and 


accident business. 


Our best wishes to the new officers of HIAA in the busy months ahead. 
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R. R. Neal’s Annual Report Covers 
Wide Range Of HIAA’s Activities 


Pays Tribute to E. J. Faulkner; Makes No Claim for Spec- 
tacular Results But Points to Four Significant Facts; 
Federal and State Legislation Discussed 


The many-sided activities of the Health 
Insurance Association of America in its 
first year of operation were presented 
in detail by Robert R. Neal, general 
manager, in his annual report at HIAA’s 
annual meeting in Washington, 2. <<. 
Mr. Neal was warm in his praise of ‘his 
fellow officers, committee chairmen, 
members of the board of directors, the 
staff, and for the excellent cooperation 
that HIAA has received from other com- 
Fittingly he singled 


pany associations. 

out E, J. Faulkner, Woodmen Accident 
& Life president, for special tribute, 
saying : 


“No association has been more for- 
tunate or auspicious in its beginning 
than has HIAA in having as its first 
president, Ed Faulkner. His leadership 
is acknowledged. He has given more of 
himself in many hours of hard work 
than should be expected of any man. 
He has given the association position 
and great dignity. He is entitled to our 
warm thanks for his tireless effort. As 
one of the original architects of HIAA, 
his mark will remain upon it. 

Referring to the helpfulness of other 
organizations, most of whose leaders at- 
tended the Washington gathering, Mr. 
Neal gave acknowledgments to Claris 
Adams, vice president-general counsel, 
American Life Convention; Bruce E. 
Shepherd, manager, and Eugene M. 
Thore, general counsel, Life Insurance 
\ssociation of America; Holgar J. John- 
son, president, Institute of Life Insur- 
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THE HEALTH INSURANCE ASSOCIATION 
OF AMERICA 


And we are proud to be charter members of this Association 
which is dedicated to assisting the Insurance Industry provide 
adequate coverage to meet the needs of the American Public. 


EMPIRE is meeting the public need by offering a brand new line 
of Guaranteed Renewable—Accident, Accident and Sickness, 
Hospitalization coverage—also 


True Group and Association Group 


of experience—plus a production-minded Home Office Staff— 
equals the necessary combination to insure client satisfaction. 


EMPIRE STATE MUTUAL LIFE 
INSURANCE COMPANY 


Jamestown, N. Y. 


MORGAN O. DOOLITTLE 


B. Williams, executive di- 
Life Insurers Conference; J. 
Dorsett, general manager, and 
general counsel, Associa- 
tion of Casualty & Surety Companies; 
Newell R. Johnson, general manager, 
and John S. Hamilton, Jr., general coun- 
sel, American Mutual Insurance Alli- 
ance; Frederick M. Pierce, managing 
director, Life Insurance Agency Man- 
agement Association. 


His Sizeup of First Year’s Progress 


In his sizeup of HIAA’s first year of 
operation Mr. Neal said that no claim is 
made to spectacular accomplishment dur- 
ing this formative period, but a certain 
amount of satisfaction is gained from 
some significant facts. He pointed out: 

“First, over 250 companies of all sizes, 
types and interests, in organizing this 
association willingly reconciled differing 
views for the good of health insurance 
and the insuring public. They have 
knitted themselves into a purposeful or- 
ganization. Second, there has been no 
interruption of major importance in the 
assumption of responsibility from the 
predecessor organizations and service to 
members was continued without loss of 
continuity and effectiveness. 

“Third, for the first time a department 
and staff has been established especially 
designed to conduct research as a serv- 
ice to the membership, the industry, the 
public, the Government and others legiti- 
mately interested. 

“Fourth, the Health 
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tute has been established. Here is prob- 
ably the most significant single step 
taken in connection with the organiza- 
tion of HIAA. There has long been a 
need for a mechanism to bring an un- 
derstanding of the business to the pub- 
lic. A modest beginning has now been 
made. It comes not a moment too soon. 
Its acceptability both from within and 
without the industry is indeed gratifying. 








1931 Meeting Recalled 
Old timers attending HIAA’s Wash- 
ington meeting recalled that 26 years 
ago the annual gathering of the Health 


& Accident Underwriters Conference 
was held in the same city and same 
hotel, then known as the Wardman 


Park. Presiding officer was Dr. J. 
Neal, medical director of the old Abra- 
ham Lincoln Life, Conference president 
that year. His son, Robert R. Neal, as 
HIAA’s general manager, delivered one 
of the major addresses at last week’s 
Washington gathering. 











It is here, in my judgment, that our 
greatest advance can be made and the 
solution found to many of our problems 
with Government. 

“Government is a system of pressures 
and public understanding helps remove 
the pressure for unnecessary and unwise 
legislation. This is the fundamental ap- 
proach, A trade association can best 
serve by providing the Government with 
factual information which can be relied 
upon, but rarely can an association do 
the job alone. The position of a legis- 
lator is established on the basis of the 
prevailing opinion of his constituents.” 


Significant Facts and Figures 


The growing importance of voluntary 
health insurance in the nation’s economy 
was strikingly indicated by Mr. Neal 
when he set forth these facts and fig- 
ures: “A. & H. benefits in 1957 from all 
voluntary private sources will probably 
exceed $4 billion. The rate of growth 
of benefits exceeds the rate of growth 
in the number of persons insured. This 
fact points to the increasing quality of 
benefits as well as their quantity. It can 
be estimated that over 116,000,000 per- 
sons will be protected against hospital 
expense ; 100,000,000 will have some form 
of protection against the cost of surgery; 
69,000,000 will have medical expense pro- 
tection, and 13,000,000 will have major 
medical expense protection. Over half in 
each case will have insurance. The rest 
will be subscribers to prepayment plans. 

“Probably the most significant of these 
figures is the last one dealing with major 
medical coverage. The industry faces ‘a 
stern test of its ability to insure against 
the catastrophic loss. Various legislative 
measures have been suggested which 
would transfer this responsibility to Gov- 
ernment. The more drastic proposals 


have not passed Congress thus far, but 
they are perenially available for consid- 
Supporters of this legislation 


eration. 
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are few but militant. In the opinion 
of some observers, an opening wedge 
may have been made in the passage of 
the total and permanent disability pro- 
visions of the Social Security law.” 


Recognition of Standing Committees 


The work of the standing committees 
of HIAA was then highspotted by Mr. 
Neal. “They have all been directed by 
diligent, capable and hard-working chair- 
men, and have met frequently with good 
results. In the main, the association 
functions through these committees: Ad- 
ministration—Neville Pilling, Zurich, 
chairman from April, 1956, to September, 
1956; J. W. Scherr, Jr., Inter- Ocean, 
chairman from September to May, 1957. 
Membership and ethical standards— 
E. A. McCord, Illinois Mutual Casualty, 
chairman; nominations—H. Ladd Plum- 
ley, State Mutual Life.” He continued: 

“Legislative—Berkeley Cox, Aetna 
Life, chairman; Group—J. E. Hellgren, 
Lumbermens Mutual Casualty, and indi- 
vidual—J. M. Wickman, Mutual Life of 
New York, are concerned with the im- 
mediate operating problems of the busi- 
ness. In this category, also, are the 
newly formed committees in specialized 
fields, one on credit insurance of which 
Ralph R. Lounsbury, Bankers National 
Life, is chairman, and the eg on 
methods and procedure s—Robert B. Sav- 
age, Wisconsin National Life, chairman. 

“The actuarial and statistical com- 
mittee with T. H. Kirkpatrick, Paul 
Revere Life, as chairman and the com- 
mittee on the economics of financing 
medical care—James E. Powell, Provi- 
dent Life & Accident, chairman, are en- 
gaged in extensive research and are tak- 
ing the ‘long look’ toward the future.” 

Mr. Neal then spoke of the public re- 
lations committee, headed in the past 
year by Frank S. Vanderbrouk, Monarch 
Life, as being responsible for HIAA’s 
efforts in the “all-important field of de- 
veloping public gp oachnergn and ac- 
ceptance of the business of A. & H. 
insurance and of better fadehur tinge our 
publics to us.” 


Legal Department 


This brought the speaker to HIAA’s 
legal department, work of which is di- 


rected by General Counsel John P. 
Hanna. His staff consists of F. J. O’Regan 
and Paul Dwyer in Chicago; John F. 


McAlevey and J. Paul Quinn in New 
York, and Paul M. Hawkins in Wash- 
ington. In addition, Mr. Neal pointed to 
the great assistance given by Special 
Staff Counsel C. C. Fraizer of Lincoln, 
Neb., especially on matters before Na- 
tional Association of Insurance Com- 
missioners. 

It was expained that this department 
is principally concerned with interests 
of companies and the public in legis- 
lative and regulatory spheres. Last year 
TIAA participated, Mr. Neal said, by 
means of briefs amicus curiae in the 
American Hospital & Life and National 
Casualty cases and other litigation pre- 
cipitated by FTC’s intrusion into the 
insurance regulatory field. Noting that 
the FTC’s position in the American Hos- 
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pital case had been reversed by U. S. 
Circuit Court of Appeals in New Or- 
leans, he said: “This decision is of ob- 
vious importance to the entire insurance 
business. It will probably be appealed. 
The ultimate holding of the U. S. Su- 
preme Court in interpreting the McCar- 
ran Act will affect the insurance business 
for years to come.” 

Directing attention to NAIC’s model 
code of advertising practices, Mr. Neal 
said that in the past year 24 states have 
thus far promulgated it and that an in- 
terpretive guide was written in conjunc- 
tion with it to assist the companies in 
development of their advertising. Thus, 
“any excuse that the FTC might have 
had to assert jurisdiction on the ground 
that the states are not performing their 
over-all regulatory functions in this area 
is rapidly being dissipated. Advertising 
in use today is unquestionably within 
bounds. 

“Through the diligence of the NAIC, 
its subcommittee headed by Commis- 
sioner Thomas R. Pansing of Nebraska, 
and consultants from industry, the intent 
of Congress as expressed in Public Law 
15 has been strengthened.” 


Decision in VA Case 


It was also brought out that HIAA 
through Mr. Fraizer “assumed and car- 
ried to completion the presentation of a 
point of view amicus curiae in the matter 
of The United States v. St. Paul Mer- 
cury Co. in the United States Court of 
Appeals for the Eighth Circuit. This 
case involved the propriety of a carrier’s 
refusal to honor a hospital and medical 
bill presented to it by the Veterans Ad- 
ministration where the only objective of 
the Veterans Administration was to se- 
cure payment for services which in the 
absence of insurance would not have 
been charged to the veteran policy- 
holder. It is to be hoped that this de- 
cision will put to rest the insinuations 
sometimes leveled at insurance carriers 
in such cases.” 

Mr. Neal then acknowledged appreci- 
atively the work done by various com- 
mittees of company men in connection 
with legislative and legal matters of 
HIAA. He said that “we have been for- 
tunate in having Berkeley Cox, Aetna 
Life, as legislative committee chairman.” 
In turn, he pointed to Orville  F. 
Grahame, Massachusetts Protective, as 
chairman of the FTC jurisdiction sub- 
committee which supervised the amicus 
briefs in the American Hospital & Life 
and National Casualty cases; the sub- 
committees on internal legal problems— 
Francis Van Orman, American Insurance 
Co. chairman; welfare fund legislation— 
George E. Light, Travelers, chairman; 
adequacy of state laws, advertising rules 
—S. P. Hutchison, Glens Falls Insurance 
Co., chairman, and cancelation—Milton 
A. Ellis, Metropolitan Life, chairman. 


Federal Legislation Picture 


_Speaking of pending Federal legisla- 
tion, Mr. Neal said that while some ac- 
tion is foreseen at the first session of the 
85th Congress, no legislation of major 
importance will become law. He noted 
that the Eisenhower Administration 


from its beginning has publicly recog- 
nized that private voluntary health in- 
surance “is the best method of meeting 
the nation’s health needs.” First ap- 
proach to the subject was through a re- 
insurance program (Hobby bill) which 
has been defeated. As an alternative ap- 
proach, bills were introduced in 1956 to 
authorize establishment of private insur- 
ance pools as a method of extending 
health insurance coverage. “These bills,” 
said Mr. Neal, “were drafted to apply 
to small companies and were intended to 
permit an anti-trust exemption for those 
companies participating. Since they were 
introduced late in the 1956 session, there 
was no time for their consideration be- 
fore adjournment. 

“In the current session the Adminis- 
tration’s bill was introduced late in 
March in both Houses of Congress (S. 
1750, H.R. 6506, H.R. 6507). No company 
could become or remain a member of a 
pool if it paid claims equal to or in ex- 
cess of 1% of all claims paid in the 
United States for a calendar year, or 
if its assets at the end of the preceding 
year were equal to or in excess of one- 
half of 1% of the total assets on such 
date of all companies in the United 
States. An anti-trust exemption is in- 
tended by the bill for companies who are 
members of a pool. No hearings have 
been called by either House or Senate 
committees.” 

The HIAA’s attitude on this legisla- 

tion, Mr. Neal indicated, is one of en- 
couragement. This was reflected in the 
resolution passed by HIAA’s board of 
directors last February in which it was 
said: “. . . The interest of Government 
in maintaining conditions favorable to 
voluntary experimentation and competi- 
tion is welcomed. In this connection 
some companies have expressed interest 
in and willingness to participate in a 
voluntary pooling arrangement, if au- 
thorized under Federal legislation. 
The association authorizes its staff to 
participate in development of such legis- 
lation .. . on behalf of such interested 
companies.” 


Federal Employes Health Insurance 


The Neal report indicated that HIAA 
is closely following developments in con- 
nection with bills before Congress for 
Federal employes health insurance. Ma- 
jor proposal last year was for a major 
medical plan for all employes insured 
under the Federal Employes Group Life 
Insurance Act. No action has thus far 
been taken. Chief opponents of the 
major medical approach were Blue Cross, 
Blue Shield and American Hospital As- 
sociation. 

It is understood? that the Civil Service 
Commission has-been studying the feasi- 
bility and cost .6f a payroll deduction 
pian for both basic coverage and major 
medical, but no legislation has been 
recommended thus far in this session of 
Congress by the Commission. 

Early in April, identical bills (H. R. 
6687, H.R. 6718, and H.R. 6832) were 
introduced in the House by Congress- 
men Morrison (La.), Lesinski (Mich.), 
and Congresswoman Granahan (Pa.). It 
is understood that the Machinists Union 
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are supporting these measures. Health 
service benefits would be provided under 
these bills on a payroll deduction basis 
for Federal employes and their depend- 
ents. 

On April 18 Congressman Holifield 
(Calif.) introduced H.R. 7034 generally 
approved by the Blue Cross-Blue Shield 
and American Hospital Association. It 
is generally similar to the Machinists 
bill but differs most sharply in the Gov- 
ernment’s contribution. It provides that 
the Government contribute one-half of 
the charges or premiums, but not in 
excess of $1 bi-weekly for an employe 
or $2.50 bi-weekly for an employe and 
dependents. 

Referring to Congressional efforts to 
prevent alleged abuses under employe 
welfare or pension benefit plans, Mr. 
Neal pointed to two bills (S. 1122 and 
S. 1145) introduced in the Senate early 
this year which would (1) provide for 
SEC registration of both unilateral and 
jointly administered plans covering 25 
or more employes, and (2) require regis- 
tration of unilateral and jointly adminis- 
tered welfare benefit plans with the 
Secretary of Labor who would have au- 
thority to “determine what information 
should be required and to whom reports 
should be made available.” 

Public hearings are now being con- 
ducted by the Senate’s Select Commit- 
tee to Investigate Improper Activities 
in Labor-Management Relations, headed 
by Senator Kennedy of Massachusetts. 
“It is anticipated,” said Mr. Neal, “that 
the Select Committee will make recom- 
mendations for legislation to govern the 
handling and control of union funds 
sometime in June. Shortly thereafter 
hearings will take place on the proposed 
legislation . . . HIAA’s subcommittee on 
welfare fund legislation is in close touch 
with the problem. We will ask leave to 
present testimony at the proper time.” 


Social Security Bills 


Mr. Neal then called attention to two 
S.S. bills, introduced this year, which 
would eliminate the age 50 limitation and 


make cash disability benefits available 
to all who are totally and permanently 
disabled regardless of age. These are 
S. 1137 by Senator Morse, and H.R. 5303 
by Congressman Fino. He did not an- 
ticipate that there will be action in 
either House on these measures. He also 
pointed to S. 1811 and S. 1812, introduced 
by Senator Revercomb, which would 
further liberalize the social security 
statutes. S. 1811 would greatly liberalize 
the definition of “disability” and S. 1812 
would extend disability coverage to any 
worker determined to be permanently 
disabled who thas had at least one quar- 
ter of coverage under social security. 
“HIAA’s latest soundings on these two 
measures indicate little chance for their 
consideration in this session of Con- 
gress,” said Mr. Neal. 

He was glad to bring out in his report 
the participation of insurance companies 
in the Medicare program to provide hos- 
pital and medical care for families of 
members of the Armed Forces, noting 
that Mvtual of Omaha is ably adminis- 
trating this program as the prime con- 
tractor in 17 states and that Liberty 
Mutual is administrator in Alabama. 
“We believe that such able administra- 
tion by these insurance carriers thus far 
will encourage the Defense Department 
to further consider the services of in- 
surance companies at the time (June 30) 
when contracts are subject to renewal,” 
the report said. 


Growing Interest in “Senior Citizens” 

Before turning to state legislation, Mr. 
Neal observed that problems of the 
“senior citizen” or those persons over 
65 years of age, are becoming more and 
more subject to Congressional thought. 
Among the bills introduced, covering a 
wide range of ideas, are those to estab- 
lish in the Department of Health, Edu- 
cation and Welfare an Office for Senior 
Citizens (H.R. 562) to study problems 
of the aged; the creation of a twelve- 
man Commission on Aging to. study 
physical and mental aspects of the prob 


(Continued on Page 53) 








expediency. 


* 


families. 








There is no substitute 


When it is a question of providing health services for working 
people and their families, employers and employees want the best 
available. To provide. the kind of service they want they select a 
Group Insurance plan‘ underwritten by a company that has a repu- 
tation for integrity and’ prompt service. 


The Massachusetts Mutual Life Insurance Company, now in its 
second century of service to its policyholders throughout the nation, 
has such a reputation. Employers everywhere have learned that in 
selecting Massachusetts Mutual as the underwriter of their employee 
health benefit plans, they have chosen quality rather than 


Massachusetts Mutual is proud to offer employers a full line of 
Group Casualty coverages, including the latest developed benefit, 
Group Major Medical Expense Insurance for employees and their 


Here is a quality Major Medical Pian that is designed 
to meet present day needs for financial protection 
along lines that many employers have suggested. 
Employers, agents, and brokers are invited to ask a 
Massachusetts Mutual Group Sales Representative for 
complete details. 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
Springfield, Massachusetts 


for QUALITY 


* 
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Freedom of Chiaice i in 
Selection of Doctors 


PUTS CURB ON SOCIALISM 








President-Elect David B. Allman, Amer- 
ican Medical Association, Gives 


Views on Medical Care Plans 





attitude of medicine’s role in 
health 


Insurance 


The 
financing 
to the Health 
America meeting in Washington by Dr. 
David B. Allman, 
American Medical 
summed up the role and responsibility 
of medicine in the financing of health 


care costs Was given 


Association of 


president-elect of 
Association. He 


care in this way: 

Fights Socialistic Trends 

seeks 
level 


“In an economic sense medicine 


a price for its service at such a 
that its services can be purchased by the 
public through reasonable financing me- 
that do not adversely affect 


Socially, 


chanisms 


the quality of care rendered. 
the physician must oppose any financing 
that toward the 


socialization of 


mechanism is a step 
our economy. 
“From the point of view of self in- 


terest he will expect an adequate com- 
perfvation for his services so as to main- 
tain medicine as a profession to which 
qualified men can continue to aspire 
without fear of financial depredation. 

“Administrative, ethical, and socioeco- 
nomic consideration will cause medicine 
to question the joining of prepayment 
or insurance mechanisms with the provi- 
sion of care by closed panels of physi- 
cians. 


“Politically and legislatively he will 
oppose government programs that as- 
sume the responsibility for financing 


health care costs that are properly and 
more wisely the obligation and responsi- 
bility of individuals. 

“In a word, the physician will support 
or oppose any program for the financing 


of health care costs depending on the 
effect of that program on the quality 
of the service the physician renders. 


So long as the insurance you promote is 
consistent with the maintenance of high 
quality medical care you can be assured 
that medicine will support you.” 
Doctor Wants Fee-for-Service Basis 


Dr. Allman said that ideally, phvsi- 
cians believe in the provision of medical 
service on a_ fee-for-service basis: a 
market in which a multitude of indi- 
vidual purchasers of medical care can 
choose freely and voluntarily the physi- 
cian they want. The free choice concept 
is obviously not confined to medical 
care. It is an outward manifestation of 
the American system at work, the free- 


dom of choice for the individual in 
every activity of life. 
Medicine, said Dr. Allman, has al- 


ways been alert to the dangers inherent 
in so-called contract practice in which 
a physician is retained by a third party, 
whether a mining company, a_ labor 
union, hospital is immaterial. Medical 
care plans, tving prepayment to closed 
panels of physicians have, in certain 
insurance, threatened the economic free- 
dom of many physicians and interfered 
with the freedom of many individuals to 
select their physicians without coercion. 

The application of voluntary health 
insurance, whether service or indem- 
nity, to the financing of medical care 
has always been supported by the AMA. 
The false notion—often reported—that 


AMA opposed voluntary health insur- 
ance at its inception is derived from 
AMA’s concern, expressed strongly, 


about contract practice, not prepayment. 
It has repeatedly expressed its support 
of the health insurance industry as well 
as the Blue Shield plans. Consistently, 
has questioned prepayment or health 
insurance mechanisms only when com- 
bined with medical care plans in such 
a way as to restrict free choice by the 
subscriber and promote control of the 


physician by a third party interested 
only incidentally in quality of service 
given. 

“We have supported both commercial 
health insurance and Blue Shield tech- 
niques because we feel neither violates 
basic principles of free choice, fee-for- 
service and medical ethics,” he said. 
Continuing Dr. Allman made these com- 
ments: 

“Insurers in the field of health obvi- 
ously are concerned with a product— 
medical service—whose cost and _inci- 
dence are profoundly difficult to predict. 
You might expect medicine to exercise 
a favorable impact on them but for 
many reasons the outlook is not so 


clear. The future extent and cost of 
illness will depend on many factors. The 
advance of medical science will create 
new diagnostic and therapeutic methods 
not now foreseen. New drugs will be 
developed whose effects on the course 
of human disease will equal or exceed 
today’s wonder drugs. The prolongation 
of life will increase those diseases of 
senescence which can be palliated, but 
not cured. The chronic diseases of aging 
will increase. Ancillary health services— 
especially in technical] fields like chem- 
istry, physics, biology, and others—will 
demand more recognition. Sudden eco- 
nomic change will induce rapid changes 
in the incidence of disease.” 










Professional 
Overhead 


Coverage 








Guardian is adding to its complete 


line of quality A & H coverages a new 


PROFESSIONAL OVERHEAD 
DISABILITY POLICY 


(Now available in most states) 


®@ providing first-day benefits on 
disabilities lasting thirty days or more 


® participating 


® low gross premiums 


Example: Doctor in independent practice — age 40 
$500 a month protection. Annual Premium — $112.00 


Call your Guardian manager for complete information, or write 
The GUARDIAN Life Insurance Company 
OF AMERICA 


A Mutual Company—FEstablished 1860 


50 Union Square—New York 3, N. Y. 


Sen. Purtell Sees Great 
Challenge to Private Cos. 


GIVE COVERAGE AT RIGHT PRICE 





Letup in Federal Pressures Is No Reason 
for Complacency, He Says; Still 
Much to Be Done 





U. S. Senator William A. Purtell of 

Connecticut in addressing the annual 
convention of Health Insurance Associa- 
tion of America declared that the indus- 
try has a “great challenge to provide 
the people of the nation with protection 
against the costs of illness in all its 
forms at a price they can afford to pay.” 
The Senator considered that this is not 
only a challenge but an opportunity “to 
prove that competitive capitalism—in- 
spired by its proper responsibility to 
seek out, study, understand and meet the 
needs of the people—can do that job 
better than it can be done in any other 
way. 
Mr. Purtell emphasized that the Amer- 
ican people are independent and want 
to make and pay their own way. He 
said their response to the opportunity 
to obtain voluntary health insurance has 
evidenced their independence, 

Citing two axioms, the speaker said 
that the people get what they want and 
if it is not forthcoming from private 
initiative, they will seek and get it from 
political initiative at either the state or 
Federal level. He also said that it is the 
responsibility of private initiative to seek 
out the needs of the people, to study 
them and to attempt to meet them be- 
fore they are met by political initiative. 


Cites Voluntary Health Ins. Growth 


The Connecticut Senator then referred 
to the widespread interest in a national 
compulsory health program which exist- 
ed about ten years ago and to the 
Eisenhower Administration’s more recent 
recommendation for a reinsurance bill 
designed to foster expansion and im- 
provement in voluntary health insurance 
without placing the government in the 
insurance business. 

“These two efforts,” he continued, “to- 
gether with a desire to meet the need 
on the part of many progressive insur- 
ance organizations, spurred the insurance 
industry and Blue Cross and Blue Shield 
to intensify their efforts to strengthen 
the entire voluntary health insurance 
movement. As a result of those efforts, 
the growth development of voluntary 
health insurance has been little short of 
amazing. However, it is still far short 
of the known needs.” 

Mr. Purtell believes that the majority 
of the American people agree today 
that voluntary effort in this important 
field will succeed. “I believe it will,” he 
said. “I want it to. However, I point 
out that there can be no room for com- 
placency simply because the pressures 
for a Federal program for government- 
in-the-insurance business have been tem- 
porarily decreased. There is still much 
to be done in this field. There is still 
great room for improvement in the ex- 
tent and comprehensiveness of voluntary 
coverage.” 

He continued: “I believe it is fair to 
say that the insuring organizations have 
reassumed and reasserted their leader- 
ship in a field which was and is quite 
properly theirs at all times.” 


Makes Several Recommendations 


Mr. Purtell made several suggestions 
to improve health coverage. He recom- 
mended: More of the medical care bill 
should be met by insurance. A minimum 
of 75% of the payment of hospital bills 
through hospitalization insurance. 

Elimination to the maximum extent 
possible, questionable or arbitrary action 
in the cancellation of individual policies. 

Make available coverages for subse- 
quent illnesses; also health insurance for 
retired people. 

Turning to the subject of catastrophic 
coverage, Senator Purtell observed that 
the costs of medical care have been in- 
creasing at a much more rapid rate 


(Continued on Page 63) 
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He opens doors by closing sales 








Bruce Moredick— 
expert on ““closings”’ 
—helps launch hundreds 
of highly paid 
selling careers 
each year 





Bruce Moredick says it’s the closing that separates the men big difference. Today's training brings tomorrow’s com- 
from the boys. Bruce ought to know. His selling techniques mission dollars, he’ll tell you. 

have opened the door to thousands of high-income careers 

for graduates of Mutual of Omaha’s famous New Man __If your income isn’t as high as it ought to be, maybe it’s 
and Unit Manager Schools. time you investigated the Mutual of Omaha schools in 


What else sets apart a $10,000.00-a-year salesman from your area. For free details, inquire at your local Mutual 


his run-of-the-mill brethren? According to Bruce, practical Of Omaha office, or write direct to Mutual of Omaha, 


training in modern insurance methods can often spell the | Omaha, Nebraska, Dept. EU-557. 


“It was a privilege to be allowed to attend the National Sales 
Training School. I gained a great deal from the course but in 
particular it helped me in closing. 1 have found since coming home 
that I have less difficulty in getting into the proper close.” 

— JOHN W. BLACKBURN, recent Mutual of Omaha 

Training School Graduate. 








V. J. Skutt, President 


Canadian Head Office: Toronto 





Home Office: Omaha, Nebraska 
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Complete quality 


A&H facilities 


at your disposal 








NON—CAN 


A full line featuring the special 
Extended Income Protector Plan 
which provides for continuous sick- 
ness as well as accident protection 
straight through to age 65. 


GUARANTEED RENEWABLE 
Individual and family Hospital Plans 


COMMERCIAL 


Selective Indemnity, Accident Medical 
and Hospital-Nurse plans. 


UNIT 
Security A & H, Security Hospital and 
Payroll A & H plans. 


Security Mutual Life Insurance Company 





Binghamton, New York 











Compan 


UNITED 
has 
doubled 
its 

Life 
Insurance 
In Force 
and has 
more 
than 
doubled 
its 
Annual 
Income 
during 
the 

last 

five 
years 


LIFE 


UNITED INSURANCE COMPANY OF AMERICA 


Chicago 5, Illinois 





The Fastest Growing 
in America. 


A Phenomenal Record 


UNITE with UNITED 









1956 Life Insurance 
In Force 


$517,513,247 


1956 INCOME 
$60,647,474 


of Its Kind 









1955 Life Insurance 
In Force 


$480,492,046 


1955 INCOME 
$53,209,252 









1954 Life Insurance 
In Force 


$432,782,517 


1954 INCOME 
$44,767,528 









1953 INCOME 
$38,390,145 


1953 Life Insurance 
In Force 


$357,303,971 





1952 Life Insurance 
In Force 


$327,665,782 


1952 INCOME 
$31,703,234 








1951 Life Insurance 
In Force 


$258,324,471 


1951 INCOME 
$22,653,709 





Our Agency Staff Can Help You Increase Your Income Too 


ACCIDENT AND HEALTH HOSPITALIZATION 











Health Insurance Institute Story 
Told At Public Relations Forum 


Member Companies Impressed by First Year’s Progress; En- 
larged Program Planned for Next Year; Vanderbrouk, 
Williams, Holgar Johnson Chief Speakers 


One of the most encouraging aspects 
of HIAA’s annual meeting in Washing- 
ton was the enthusiasm which its mem- 
ber companies showed for the Health 
Insurance Institute and its public rela- 
tions forum which was staged by James 
W. Williams, HII vice president, and 
Frank S. Vanderbrouk, Monarch Life 
president, who has served as HIAA pub- 
lic relations chairman during the past 
year. 

Holgar J. Johnson, president of the 


Institute of Life Insurance, whose advice 
and counsel has been invaluable to the 


tions consciousness, Mr. Johnson said: 
“T hope you will be receptive this fall 
when HII places before you for approval 
a national advertising campaign. It must 
first be approved by your public rela- 
tions committee and then will be sub- 
mitted to HIAA member companies. It 
will mean a lot to the A. & H. industry 
so I hope you will be in the mood to 
dig down a bit deeper.” 

Mr. Vanderbrouk joined with Mr. 
Johnson in urging this enlargement of 
activity for the Health Insurance Insti- 
tute in the coming year. By a show of 
hands he established that its member 
companies are in favor of repeating the 
public relations forum at the 1958 annual 





Health Insurance Institute staff listens to Vice President James R. Williams 
(seated right) during a recent meeting in New York of this public relations arm of 
the Health Insurance Association of America. Staff get-togethers like these are a 


frequent occurrence at HII. 
tanding—left to right—are Harry Meeker, Mercia Maliaros, Robert Waldron, 


Jean Rifkin, Jerry Miller, Arthur O’Leary and Sam Klein. Seated is Mr. Williams’ 
secretary, Betty Richards. 


HII, also took a prominent part in the 
forum. He recalled his own experience 
about 18 years ago when the Institute 
of Life Insurance was formed, saying: 
“If I had had as enthusiastic a group 
of companies then as the Health Insur- 
ance Institute now has I would have 
been thrilled.” He went on to say: 


Johnson Sees Surface Barely Scratched 


“You have made astonishing progress 
in the course of your first year, but you 
have barely scratched the surface. To 
my mind the very fact that you have 
joined together to establish this public 
relations arm of HIAA has quickened 
the impact and made the tooling up 
process simpler. Furthermore, the co- 
operation between the Institute of Life 
Insurance and the _ health insurance 
forces is not only significant but vitally 
important. We have the two staffs work- 
ing together in order that each may 
profit by the experience of the other.” 

Mr. Johnson felt that HIAA should 
be complimented on having selected the 
public relations minded Frank Vander- 
brouk as chairman of its P.R. committee. 
“He and his committeemen outlined the 
job to be done in your first year, giving 
it a track on which to run,” he said. 


National Advertising Campaign Coming 


He then highspotted the course which 
will be followed in the coming year. 
Instead of a defensive or negative ap- 
proach in reaching the public, a positive 
approach will be taken. Describing it as 
a long range plan that will create a 
positive industry attitude of public rela- 





meeting. Then he said: “In the past 
ten months we have made a modest 
start. We have been spending our own 
money. We now must prepare to spend 
more. The public relations committee 
will be tied down to its own efforts un- 
less all of you feed it more ideas. So 
please feel free to make suggestions.” 


“People Are Our Business” 


Setting the stage, so to speak, for the 
talks at this forum was the showing of 
HII’s new filmstrip, “People Are Our 
Business” which is now available for use 
by member companies. Vice President 
Williams said that already 25 companies 
had requested it for showing to their 
H. O.. staffs and field representatives. 
The film dramatizes some ways in which 
public opinion and attitudes are formed, 
“through the eyes of four persons repre- 
senting four different points of view 
toward health insurance.” The filmstrip 
examines these “publics” to see how 
their attitudes were formed and what 
can be done to improve and expand the 
the favorable climate of public opinion 
toward the A. & H. industry. 

One of the important points stressed 
was that “the responsibility for perform- 
ance rests primarily with top mz nage- 
ment of each individual company.” In 
this connection, Mr. Williams suggested: 

“Each company should tell its own 
story to the public. HII will gladly work 
with you individually on your public 
relations programs. A discussion guide 
will be available to you along with the 
filmstrip as well as an evaluation form 
(Continued on Page 66) 
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Neal's Annual Report 


(Continued from Page 49) 


lem (H.R. 373); and H.R. 383 which 
would establish in the HEW Department 
a Bureau of Older Persons to adminis- 
ter grants-in-aid to the states to assist 
older persons in obtaining among other 
things medical and hospital care. No 
hearing or other action by Congress is 
indicated this year. 

It was also noted that bills (H.R. 3208 
and S. 1259) have been introduced to 
expand the coverage of Medicare to re- 
tired members of the Armed Services. 
“Until further experience is gleaned 
from the operation of the program, no 
changes can be expected in the pro- 
gram,” said the report. 


Metcalf Committee’s Recommendations 


“A major problem in the area of state 
legislation in 1957,” Mr. Neal continued, 
“has been the presentation of the New 
York Joint Legislative Committee on 
Health Insurance Plans (Metcalf Com- 
mittee) recommending among other 
things, mandatory conversions of all 
Group, medical expense and_hospital- 
ization policies, and the writing of indi- 
vidual hospital, medical and surgical in- 
surance on a non-cancellable and guar- 
anteed renewable-for-life basis (only) 
in the state of New York. HIAA ap- 
pointed a special subcommittee, headed 
by Gerald S. Parker, Guardian Life, to 
cope with this problem.” 

Although legislation was avoided for 
1957, Mr. Neal said that the problem 
continues to be a serious one. “There 
is a strong possibility that the best reso- 
lution obtainable will involve the en- 
dorsement of some statutory restrictions 
which in the words of the subcommit- 
tee’s own report ‘would have been un- 
thinkable last year.’ The work of the 
association’s subcommittee has been co- 
ordinated in New York at all times with 
the activities of a special group com- 
posed of domestic insurance insurance 
companies in that state.” 

Mr. Neal noted that the Metcalf com- 
mittee has been continued by the legis- 
lature and given an additional appropria- 
tion of $35,000. 


N. Y. Department Questionnaire 


He then called attention to the New 
York Insurance Department’s question- 
naires, sent to all companies writing 
A H. in New York, which probe “in- 
cisively and burdensomely into the areas 
of the Metcalf committee’s concern.” Mr. 
Neal explained that these questionnaires 
have been sent out by the Department 
under its own auspices and in the exer- 
cise of its statutory authority for the 
purpose of accumulating statistical infor- 
mation essential to a balanced approach 
to legislation in New York next year. 
“The questionnaires are concededly “bur- 
densome but member companies can rest 
assured that everything which can be 
done by your Association has been done 
to make the request as realistic as pos- 
sible. 

“A special ‘shirt sleeves’ committee of 
industry people is meeting with Depart- 
ment personnel on the average of once 
a week or more in assembling the facts 
and figures necessary to a reasoned 
judgment. The importance of full com- 
pany cooperation with the questionnaires 
cannot be too strongly emphasized. Com- 
panies which fail to respond to either the 
New York questionnaires, where they are 
applicable, or to the more generalized 
one sent out under the auspices of the 
NAIC may bring unfavorable attention 
upon themselves and the industry with 
possibly costly consequences should one 
or more Insurance Departments decide 
to conduct their own investigations. 

“One need not labor the obvious im- 
portance of the outcome of this matter 
in New York State to the A. & H. busi- 
ness generally in the United States. Pro- 
posed legislation bearing on the right to 
cancel or non-renew has been considered 
in some 15 states in addition to New 
York, The NAIC recommendation that 
policies be subject to cancellation or 
non-renewal only on their anniversary 


date has been or may be enacted in 
four or five of these states. It now ap- 
pears that none of the states will enact 
other less reasonable or acceptable legis- 
lation on the subject, although it took 
a Governor’s veto to prevent such en- 
actment in Idaho.” 


Health Insurance Council 


Before closing his report Mr. Neal 
spoke of the fine work of the Health 
Insurance Council of which Howard A. 
Moreen, Aetna Life, is chairman. “This 
organization continues as a separate me- 
dium through which full cooperation 
with doctors and hospitals is sought to 
provide a better understanding of insur- 


ance programs and benefits,” he said. 

“The HIAA has an active interest in 
and a vital part in the work of the 
Health Insurance Council. It will be re- 
called that our committee, now known 
as the Committee on Economics of Fi- 
nancing Medical Care, was originally 
thought of as the Health Insurance 
Council committee, but its mame was 
broadened to permit it to engage in 
wider avenues of research. 

“The annual survey produced by the 
Health Insurance Council will continue to 
be published under that name and it is 
recognized as an authoritative statistical 
source of coverage in the prepaid medical 
care field.” 


NEW SUBCOMMITTEE 

In his annual report HIAA General 
Manager R. R. Neal remarked that the 
legislative committee had increased by 
one the number of its standing subcom- 
mittees. It is a group headed by Carroll 
J. McBride, Travelers, which will con- 
cern itself with working with State In- 
surance Departments on policy language. 
Its first assignment, satisfactorily com- 
pleted, was to issue a report on methods 
of complying with the South Carolina 
statutory deviations which became ef- 
fective on January 1. 





A TRUE STORY FROM COMBINED FILES 





We’d like to tell you about one 
Combined agent who has had 
a meteoric rise to success. We 
even find it hard to believe that 
only 8 years ago he was just 
another struggling insurance 
salesman. 


This man discovered a package that projected 
him into the realm of big business, where he 
found not only wealth, but happiness beyond 


his fondest dreams. 


The package was one that we have been telling 
you about, the Combined Union Labor Plan, 
a complete pattern for successful selling in the 


accident and health field. 


A short time after he began specializing in the 
sale of this package, our agent realized he had 
something of almost unlimited scope. So he built 
an organization, that is today, one of the most 





Combined Group of Companies 
W. CLEMENT STONE, PRESIDENT THIS 


Combined Insurance Company of America, Chicago; 


Combined American Insurance Company, Dallas; 


Hearthstone Insurance Company of Massachusetts, Boston; 


First National Casualty Company, 


COMBINED 
UNION LABOR 
PLAN 





remarkable in the entire insurance 
field. He has 15 sub-agents, all of 
whom specialize in selling Com- 
bined’s Union Labor Plan. How are 
they doing? Each of the 15 is in the 
high income brackets and is auto- 
matically increasing his retirement 
income under Combined’s renewal program. 


Our agent now limits his activity to planning 
and supervision and flies his own plane in con- 


tacting his field personnel. 


A remote example of what Combined can do 
for an agent? Not at all. We can tell you 
similar stories about Combined representatives 


in most all parts of the country. What this agent 


and many others are doing with Combined, 
you can do, too. If you'll mail the coupon 
below, we’ll help you discover a pot of gold in 
one of Combined’s amazing Package Plans. 
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| Combined Insurance Co. of America, Dept. 60 





MAIL 


NOW! 


Wisconsin 


City 


COUPON Name 


5316 Sheridan Road, Chicago 40, Illinois 


Gentlemen: I am interested in the details 
about Combined profitable Package Plans. 





Address 





State 
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One year old! 


Congratulations to the 


HEALTH INSURANCE ASSOCIATION 


OF AMERICA 


and 


HEALTH INSURANCE INSTITUTE 


on their first anniversary 


For both, the accomplishments of the past year 


justify our every confidence in the future. 


PROVIDENT LIFE AND ACCIDENT 


INSURANCE COMPANY 
Chattanooga 





























: Personal Insurance Protection 


Is Hii PROFESSION 


The BMA fieldman represents a Company 
with 48 years’ experience in the accident and 


health field. 


His qualifications as an expert in personal 
insurance protection are backed by a Com- 
pany with more than one billion two-hun- 
dred million dollars of life insurance in force, 
as well as hospitalization, major medical 
expense for individuals and groups, retire- 
ment income, educational, mortgage and 
other comprehensive plans. 


BM 








Business MEn’s ASSURANCE 


Union Station Plaza « Kansas City 41, Mo. 


LIFE INSURANCE e ACCIDENT AND HEALTH e MAJOR MEDICAL EXPENSE 
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Personal Accident, Sickness and 


Hospital & Surgical Insurance 


Leader in its Field 


Since 1883 


The Commercial Travelers 


MUTUAL ACCIDENT ASSOCIATION 


EDWARD TREVVETT 


Secretary-Treasurer 


Utica, New York 








Canadian Opposition 

To State Plans Grows 
ADDRESS OF J. K. MACDONALD 
Tax Potentials Fowwed: 7,000,000 in Do- 


minion Satisfactorily Own Voluntary 
Hospital Cost Cover 








John K. Macdonald, president, Con- 
federation Association, Toronto, ex- 
plained the hospital insurance situation 
in Canada in addressing Health Insur- 
ance Association of America this week. 
His title was “State Hospital Insurance 

a 
in Canada.’ 

In Canada one of the most potent rea- 
sons against the establishment of govern- 
ment hospital-insurance plans is that 
approximately seven million people out 
of a total of about 16,500,000 today are 
voluntarily purchasing insurance from 
their private agencies to protect them- 
selves against the financial impact of 
hospital costs. Between 1942 and 1955 
5,700,000 entered such plans and the num- 
ber grows rapidly. This number would 
be larger but for the fact that about 
3,200,000 persons are covered by the gov- 
ernment plans already established in four 
Provinces. 

Position of the private life insurance 
companies is that in framing a plan to 
aid in the financing of health costs it is 
not desirable, nor in public interest, to 
establish a compulsory government hos- 
pital-insurance plan and to ignore the 
demonstrated ability and willingness of 
most Canadians to insure themselves 
voluntarily with private health insurance 
agencies. If government action is needed 
it should supplement, not supplant, pri- 
vate insurance, the companies say. In 
expressing their opposition to compulsory 
insurance proposals the companies em- 
phasize the over-all increasing tax bur- 
den that would be placed upon every 
Canadian taxpayer, not only now but in 
future years. 

The companies are ready, however, to 
make their experience in the health 
insurance field available to the govern- 
ment. They also express the hope that 
the best possible solution might be 
found to the complex matter of financing 
hospital costs, and with this objective 
in mind the industry has developed an 
alternative approach to the problem. 


Alternative Plan 


The theory of the alternative plan is 
that the private agencies should be per- 
mitted to continue operating in the wide 
area where they are now active and that 
governments must focus their attention 
on the remaining area. In other words, 
the bulk of the population would be 
expected to continue providing for its 
active treatment hospitalization either 
directly or through the insuring agency 
of its choice. This plan would obviouslv 
lighten the ‘heavy load in Provincial and 
Federal taxes necessary to finance a 
scheme of this type visualized by the 
proposal of the Ontario Government and 
the offer made to the Provinces by the 
Federal Government. 

“The fundamental principle of the al- 
ternative plan is that the private agen- 
cies would continue to improve and ex- 
tend the insurance protection they offer 
to the public and that governments 
would supply complementary protection 
in certain specific areas,” said Mr. Mac- 
donald. “Examples of improvement and 
extension of private insurance are the 
establishment of a sub-standard risk in- 
surance agency—perhaps with some gov- 
ernment participation if losses prove to 
be very great—the extension of the dur- 





SIX NEW MEMBER COS. 

The following were announced by 
HIAA at its annual meeting as the six 
newest companies to join the member- 
ship: Security of New Haven and 
its affiliate, Security-Connecticut Life; 
Phoenix of Hartford, Connecticut Fire, 
Equitable Fire & Marine and St. Paul- 
Mercury. This brings HIAA’s _ total 
membership to 259 companies. 








Ashley & Crippen 
J. K. MACDONALD 


ation of available benefits and the elimi- 
nation of mid-term cancellations. Ex- 
amples of areas to be served directly 
by governments include care of the 
indigent, the aged, patients in chronic 
and convalescent hospitals, and those 
very few—less than 1% of the total—re- 
quiring active treatment hospital care for 
periods in excess of 365 days.” 


Medical Profession Rebels Against 


Bureaucracy 


Continuing Mr. Macdonald said: “You 
in this country have been fortunate in 
that the medical profession has seen the 
handwriting on the wall and ‘has taken 
up the battle to preserve the right of the 
individual to choose his own physician 
and place of hospitalization. In England 
today, the medical profession has re- 
belled against the bureaucracy of the 
government health plan as it affects 
them in their right to make a reasonable 
living.” 

In Mr. Macdonald’s opinion not only 
the insurance business but many in com- 
merce and in the professions are watch- 
ing developments critically and construc- 
tively. “After all,” he said, “we are 
basically interested in what we can do 
the most good at the least overall cost 
for our fellow Canadians.” 


Explains the Political Parties 


During his talk, Mr. Macdonald 
sketched the situation with reference to 
state health insurance in the various 
provinces. He first described the nature 
of the four political parties in Canada, 
both in Federal and Provincial politics. 
These are the traditional Conservative 
and Liberal parties; the so-called Co-cp- 
erative Commonwealth Federation—com- 
monly called C.C.F.; and the Social 
Credit party. At intervals all four polit- 
ical parties ‘have declared themselves in 
favor of some form of government as- 
sistance in the financing of health serv- 
ice, the first to commit itself favorably 
being the National Liberal’s convention 
in 1919. These commitments have gener- 
ally taken the form of support by the 
Federal Government of “a contributing 
health insurance plan,” administered by 
the Provinces. 

In winter of 1954-55 the Federal Gov- 
ernment proposed a Federal-Provincial 
conference to consider unemployment 
and some other pressing questions. In 
April, 1955, the Conservative Government 
of Ontario urged that “health insurance” 
should be discussed at its October con- 
ference. There, the Ontario delegation 
submitted for consideration a 5-step plan 
including one for diagnostic services, a 
home care plan, assistance in meeting 
extraordinary hospital costs, a hospital 
maternal care program, a full hospital- 
insurance plan to be implemented by 
stages as follows: by governmentally and 
municipally paid premiums for indigent 
classes; by payment of premiums by 
those on payrolls through payroll deduc- 


(Continued on Page 63) 
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Congratulations fo the 


OF AMERICA 


The Hooper-Holmes Bureau, Inc. extends congratulations to the Health 
Insurance Association of America, now composed of over 250 member companies, 


for the successful completion of its first full year of operation. 


It is a major achievement, we believe, that your organization in representing 
divergent types of companies, has established in such a short time a spirit of unity 
and cooperation within the A. & H. Industry. At the same time, HIAA through 
its public relations arm—the Health Insurance Institute—has laid a sound foun- 


dation for reaching the goal of a better public understanding of the value of 


income protection. 


We applaud the outstanding job done by your officers, directors and commit- 
teemen, harmoniously working together, and feel confident that under continued 
fine leadership the HIAA will grow in strength and influence as the effective 


spokesman of the A. & H. industry. 


Ce, 


The HooreER-HOLMES BUREAU, INC. 


Morristown, N. J. 


Organized in 1899 


HEALTH INSURANCE ASSOCIATION 
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Eddy On Mounting Health Care Cost 


Connecticut General Vice President Points Out Some Ways 
in Which Problem May Be Minimized 


Keeping insurance effective in financ- 
ing health care was the topic of an ad- 
dress delivered before annual meeting of 
HIAA in Washington last week by C. 
Manton Eddy, vice president and secre- 
tary, Connecticut General. 

Pointing out that one of the most 
important factors in keeping insurance 
effective is to keep its costs moderate, 
Mr. Eddy says no one would propose 
in the public interest that this be 
achieved by skimping on the quality of 
medical care. However, it is important 
that unnecessary or faulty use not be 
made of the marvelous instruments of 
care that skills of doctors and medical 
science now make available. The waste 
that can come from unnecessary or faulty 
use may be appalling. 

Health Care’s Rising Costs 

For insurance to be effective, Mr. 
Eddy said, it must be bought and paid 
for. Obviously, that means the public 
must want the insurance and be able to 
pay for it. The public has demonstrated 
it wants the insurance. No sign at all is 
visible of a diminishing desire for it. 
However, the companies which sell it are 
showing a growing concern based on the 
rising costs of this insurance. 

he nation’s disbursements for health 
care are steadily mounting. Figures have 
also been given which apparently show 
a somewhat low percentage of this bill 
that is covered by insurance. 

“IT am not disturbed,” said Mr. Eddy, 
“by the percentage figure. I am not dis- 
turbed by such a percentage to the ex- 
tent that it is due to the cost of the 
small routine items, such as those ob- 
tained at the corner drug store. Insur- 
ance should concern itself with the in- 
frequent and unpredictable occurrences, 
usually of great magnitude. 

“The insurance industry should avoid 
involving itself in the handling of the 
frequent repetitive and almost normal 
items of modest amounts that occur as 
regularly in every family’s budget as 
do the movies, TV, vacations or even 
cigarettes. The doctors and _ hospitals 
themselves must decide almost alone 
what services are to be provided to the 
public and certainly they play a most 
important part in the determination of 
what is a fair charge for those services. 
In this, insurance can play a little part, 
if any. Insurance, however, can and must 
take the responsibility of playing a large 
part in the determination of what serv- 
ices are insured and to what extent and 
by what methods. This is not a sole 
responsibility. We must assume a large 
share of that responsibility, but not 
ignore the viewpoints of the medical pro- 
fession or hospital administration and 
the public’s desires. 

“In some quarters, there is continuing 
emphasis on having insurance pay the 
entire cost of medical care. It is under- 
standable that people who have paid 
for insurance would prefer to have no 
further cost at time of illness. Also 
understandable is that those who provide 
care—the doctors, hospitals and the like 
—prefer the simplicity of having the 
patient’s bill fully paid by insurance. 
Many insurance people feel stron; gly, and 
have evidence to support them, that such 
practices frequently increase the cost 
of medical care without increasing the 
quality of necessary care. In the con- 
stant battle against the rising cost of 
medical care many insurance people 
strongly believe that wise and moderate 
use of deductible and co-insurance pro- 





C. MANTON EDDY 


visions will be most helpful although by 
no means a solution. 


Need of Experimentation 


“Only the medical profession can pro- 
vide medical care and only the hospitals 
can provide the important facilities for 
treatment of illness,” said Mr. Eddy. 
“The changing patterns of care have 
created experiments in new techniques 
and some of them have been in having 
a group of doctors who undertake the 
responsibilities of providing the care and 
the facilities for care, also handle the 
budgeting of over-all costs on a monthly 
basis. One of our large labor unions is 
undertaking to implement what I would 
term a pilot operation of this sort in the 
midwest, and I think it is most healthy 
that we have in this country today the 
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The Health Insurance 
Association of America 


on completion of a fine first year of opera- 
tion—from the largest accident and health 
club in America—over 400 members repre- 
senting 96 companies. 


Accident & Health Club of New York 


(Founded 1925) 








imagination and the desire to experiment 
and to compete through different instru- 
ments so that we can determine through 
actual trial what methods warrant sur- 
vival. In the long run, the public will 
be best served by those methods which 
are tested and improved in the light of 
actual practice. Again, I stress the desir- 
ability and even the necessity of great 
and continued cooperation and mutual 
understanding amongst the doctors, the 
hospitals, and ourselves.” 


Hospital Accounting 


Mr. Eddy said he desired to comment 
on one problem which hospitals are fac- 
ing and which can have an important 
effect on insurance. That is hospital 
accounting. He recognizes much has been 
done to standardize accounting practices, 
but he thinks more can be done. He 
offered a suggestion he thought in the 
public interest. Calling attention to fact 
that hospital facilities have expanded in 


size, scope and usage as their administra- 
tions have become more complex, he 
said hospital administration today re- 
quires the same caliber of administration 
as is needed by the nation’s important 
commercial enterprises. Just as business 
techniques have been important in creat- 
ing business success they can be equally 
important in running successful hospitals. 

Commenting on adequate cost account- 
ing he said: “Such adequacy is a pre- 
requisite to a successful business. He 
believes that expert accounting is one of 
the important phases in the business side 
of hospitals. American industry must 
know what it costs in each of its lines 
and must price recording products ac- 
cordingly. It is equally important that 
the administrators and trustees of a 
hospital have precise knowledge of their 
costs. Public interest is best served 
if a hospital knows what its costs are 
when hospital charges in the specific bear 

(Continued on Page 62) 
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THE HEALTH INSURANCE 
ASSOCIATION OF AMERICA 


on completion of its first year as a vital service to 
the Industry and the public which it serves. Inter- 
Ocean takes pride in being a charter member of 
this Organization and derives satisfaction from the 
contributions it has made to the Accident and Sick- 
ness business during the past 54 years. 


INTER -OCEAN 


INSURANCE COMPANY 
CINCINNATI 2, OHIO 
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Former AEC Chairman 
Sees Nuclear Future 


LAUDS TODAY’S HIGH STANDARDS 





Urges Training Young, Highly Special- 
ized Technicians to Provide Safety 
and Controls for Future 





On a forecast that by 1980 nuclear 
power will account for better than 30% 
of the electricity generated in this coun- 
try, Gordon Dean, senior vice president 
of General Dynamics Corp. and former 
chairman of the Atomic Energy Com- 
told the annual meeting of the 


HIAA at the Sheraton-Park Hotel to- 
day in Washington, D. C., that it is of 
the utmost importance that we now be- 
gin training a young army of highly 
specialized technicians needed to pro- 
vide future safety and health controls 
for the growing nuclear industry. 

Speaking of present health control 
conditions, Mr. Dean told the meeting 
that in the current state of the nuclear 
industry, reactor operating personnel are 
comparatively few in number, but are 
of the highest skill and training. Most 
are physicists and engineers who are as 
familiar with the theory and design of 
the nuclear plant as they are with its 
operations. For such individuals, safety 
principles and correct procedure are 
second nature, and are observed with a 
stringent attention to the most minute 
detail. “We certainly cannot expect such 
talent and training,” said Mr. Dean, 
“to be the general rule when the na- 
tion is dependent upon nuclear plants 
for a sizable part of its power genera- 
tion.” 


mission, 


Unexpected Risks, Experimental 
Dangers 


Mr. Dean cited several examples of 
both unexpected risks and experimental 
dangers to which nuclear personnel have 
been exposed during the past 12 years 
of its development, and noted that the 
AEC has reported only 16 incidents of 
overexposure to radiation—two resulting 
in fatalities. On a comparative basis 
with conventional power plant opera- 
tions, Mr. Dean indicated that normal 
operation of nuclear reactors are just as 
safe if safety rules are observed. 

In looking to the future, the speaker 
injected a note of caution in that as 
far as he knew, little had been accom- 
plished in designing nuclear plants to 
make them invulnerable to such unfore- 
seeable dangers as earthquakes, floods 
or possible enemy attacks. “Such event- 
ualities, however remote, must be con- 
sidered and the ingenuity of our reactor 
scientists and engineers should be di- 
rected toward the development of power 
plants which would structurally resist 
massive shock,” he urged. 

In concluding his remarks, Mr. Dean 
pointed to the programs under way in 
the United States and Europe to har- 
ness the power of fusion process par- 
ticularly as applied to health security. 

“The rapid increase in the number 
of nuclear power plants,” he stated, 
“should not be viewed with fear and 
alarm nor should any of us jump to 
hasty conclusions regarding the possible 
dangers of radiation to the health of our 
nation. Nuclear radiation is something 
that we all must learn to control as we 
learned to control fire in prehistoric 
ages. I am confident that with the 
tools of modern science and with an en- 
lightened public opinion there is nothing 
to fear. But this does not obviate the 
necessity for careful planning, adequate 
training and the strict implementation 
of established safety rules.” 


AGENCY TO DEVELOP A. & H. 

Continental Casualty thas appointed 
Maginnis & Associates, Inc. of Chicago 
to represent its railroad-motor transport 
division in the Illinois area. The nation- 
wide general agency will further develop 
Continental Casualty’s A. & H. pro- 
gramming within the transportation in- 
dustries: 


Casualty Actuaries to Meet 
May 23-24 at French Lick 


The Casualty Actuarial Society has 
announced the program for its spring 
meeting at the French Lick Sheraton 
Hotel in French Lick, Ind., on May 23 
and 24. The meeting will open with a 
panel discussion moderated by Francis 
S. Perryman, assistant U. S. manager 
and actuary, Royal-Globe Insurance 
Group, on “Fire and Extended Coverage 


Ratemaking.” A banquet, preceded by a 


social hour, will be held that evening. 
The guest speaker will be Eugene F. 
Gallagher, manager, Planet Insurance 
Co., Chicago. 

On May 24 the presidential address 
will be delivered by Norton E. Master- 
son, vice president and actuary, Hard- 
ware Mutual Casualty. Several new 
papers will then be presented, followed 
by reviews of papers presented at the 
last meeting. 





J. P. Hacker Retires 


(Continued from Page 41) 


active interest in insurance affairs and 
has served on numerous industry com- 
mittees. At present he is completing 
terms as chairman of the executive com- 
mittee of the Surety Association of 
America, and president of the Bureau 
of Contract Information in Washington, 
D.C, 

He is a member of the Banker’s Club 
of New York, the Detroit Athletic Club 
and the Detroit Golf Club. 





Writing GROUP? Write it through NATIONWIDE! 





If you’re a group writer, you’ll like Nationwide’s ex- 
panded, modernized group operation. Here’s the “fresh 
approach” to your group business you’ve been waiting 
for...a completely “new look” in the group field: 


EXPERT, LOCAL SERVICE—with fully trained group spe- 
cialists in field offices throughout eastern America. On- 
the-spot quotations for standard coverages...fast claim 
settlements (including a completely modern “draft” sys- 
tem. Ask your Nationwide man for full details). 


UP-TO-DATE COVERAGES—all the standard coverages 
plus SUPER-IMPOSED GROUP LIFE (provides additional 
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Did you know...last year Nationwide passed 
the Billion Dollar Life Insurance In-Force 
mark...that Nationwide has 28 regional offices 
and over 165 district offices ready to serve you! 


Get the full Nationwide Group story. Send 
coupon for full details. See how you can profit 
from Nationwide’s streamlined program. 


Group Life).. 


below— 


coverage, beyond the limits of your client’s present 
.plus MAJOR MEDICAL coverage. 


MODERN COMMISSION SCHEDULES—with commissions 
paid on regular renewals for 10 years PLUS service re- 
newals...with a choice of graded or level commissions 
available to brokers. 


GOT A PROSPECT? Nationwide Group representatives are 
ready to give you fast, full, effective support... 
senting your story...in closing your sale. Mailthe coupon 
see how you can profit from Nationwide’s ex- 
panding Group operation. 


in pre- 


ATION WIDE 


MUTUAL INSURANCE COMPANY 


LIFE INSURANCE COMPANY 


home office: Columbus, Ohio 
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NATIONWIDE Group Department, 246 North High St., 
Tell me more about your new expanding GROUP operation. 


Columbus 16, Ohio 
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Congratulations on its first birthday to 






THE HEALTH INSURANCE ASSOCIATION OF AMERICA! 
















May your first annual meeting be a most 


successful one for united and constructive effort. 


LOANE J. RANDALL 
Executive Vice Pres. 


MOLLIE M. IMM 
President 


ST. PAUL HOSPITAL & CASUALTY CO. 
347 Robert St. St. Paul 1, Minnesota 
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.. is to be 
--twice as 
--twiece as wise 


-- twice as important 


We are doubly proud to say-- 
Happy Birthday 


Health Insurance Association of America 


NORTH AMERICAN LIFE  guiiit, 
Sasurance Company OF CHICAGO (_Qitirrs 
COMPANY 


NORTH AMERICAN BUILDING CHICAGO 3, ILLINOIS 





Life Insurance + ee aay: of Accident & Health Contracts 























































Select Risk Means YOU 


SELECT RISKS MEANS LOWER PREMIUMS 





Our 52nd Anniversary Year 





SICKNESS — ACCIDENT — HOSPITAL & SURGICAL 
INSURANCE FOR MEN IN PREFERRED OCCUPATIONS 


Our Congratulations to the Health Insurance 
Association of America on the Successful Com- 
pletion of its first full year. Best of luck to new 
officers for 1957-58, 


MINNESOTA COMMERCIAL MEN'S ASS'N. 
PAUL CLEMENT, President 


2550 Pillsbury Avenue Minneapolis 4, Minn. 




















Balderston Explains 
Problems of Inflation 


DEPLORES BUSINESS DECISIONS 





Made on That Prospect; Fit Needs Into 
Available Capacity, Resources, to 
Hold Equilibrium of Economy 


Many of the dangerous misconceptions 
about inflation would disappear if there 
was more understanding of the close 


connection between steady jobs and 
stable dollars, said Dr. C. Canby Balder- 
ston, vice president of the Federal Re- 
serve System’s Board of Governors at 
the annual meeting May 8, of the Health 
Insurance Association of America in 
Washington. 

In pointing out some of the miscon- 
ceptions considered inevitable with infla- 
tion, Dr. Balderston noted that debtors 
are led to believe that a little more 
money, in whatever form, would enable 
them to pay off their obligations more 
readily and at the same time give them 
more money to “spend.” Actually, every- 
one—whether debtor, creditor, worker 
or employer—has such a stake in our 
stability that any apparent gains arising 
from an immediate increase in money 
income are only illusory. 

“Another misconception that is part 
of our intellectual currency today i is that 
a little inflation i isa good thing,” ‘declared 
Dr. Balderston. “A little inflation, some- 
times thought of as roughly 2% a year, 
would double the price level every 35 
years. However, even if we accept the 
inevitability of creeping inflation and I 
certainly do not, it is not possible ‘to 
have just a ‘little’ inflation. Once the 
community accepts the prospect of con- 
tinued inflation, and begins to make its 
business decisions in the light of that 
prospect, the infant ceases to creep. It 
learns to walk, run, and finally gallop 
even though the gallop may carry it over 
the brink of the precipice that everyone 
agrees must be avoided.” 

Another form of misconception is that 
inflation is relatively harmless and even 
good, stated Dr. Balderston. This mis- 
conception is based on two assumptions: 
continued strong demand on the part of 
government, business, and consumers to 
maintain the ease with which the wage- 
price spiral can continue to operate, and 
the improved ability of the government 
to avoid a real recession through govern- 
ment spending, built-in stablizers, and 
improvements in the banking structure 
to prevent any serious contraction. The 
price level would continue to rise be- 
cause the country is not prepared to 
accept either of the two known methods 
of control—sufficient credit restraint to 
create enough unemployment to halt the 
rise in labor cost or drastic government 
controls of wages and prices. 


Stability Possible Without 
Unemployment 


Dr. Balderston explained: “It is my 
own belief, that with general monetary 
control and sound fiscal policies, orderly 
economic growth and reasonably stable 
prices are compatible. I decline to 
accept the doctrine that we cannot have 
price stability without heavy unemploy- 
ment. My principal argument is that 
excess capacity tends to depress prices 
and to curb price rises. As capacity 
catches up with demand, prices recede. 
Witness the record in cotton spinning, 
the production of rayon and acetate, 
and the weaving of cotton and synthetic 
fabrics. In the last of these, the data 
suggest that both productivity and wage 
rates have increased about one-third 
since 1947 while fabric prices have fallen. 

“My second observation is that the 
belief that creeping inflation is inevitable 
is both self-defeating and dangerous. It 
is self-defeating because it is the rational 
foundation for bargaining in wage nego- 
tiations for escalator clauses that tie 
wage rates to the cost of living and form 
the basis for the wage-price spiral. 
Hence, some company executives believe 
that if they are going to need more plant 
capacity they had better get it tbefore 
construction costs rise further, thus 
bringing on the very malady they dread. 








HIAA Extends Welcome 


To Four Commissioners 
Welcome was extended at HIAA’s an- 
nual meeting to four insurance commis- 
sioners who were glad of the oppor- 
tunity to mingle with the A. & H. com- 
pany executives. They were Joseph A. 
Navarre, Michigan Commissioner who is 
vice president of NAIC; Cyril C. Shee- 
han, Minnesota Commissioner ; Thomas 
R. Pansing, Nebraska Director of Insur- 
ance who is chairman of an NAIC sub- 
committee dealing with the FTC prob- 
lems, and John Crawford, Deputy 
Insurance Commissioner of Oklahoma. 





It is dangerous because it has an insid- 
ious effect upon the quality of decision- 
making businessmen, who reason along 
these lines: ‘Suppose we do make a 
mistake and overbuild, the market for 
our product will eventually expand with 
population growth and by that time the 
rise in the values of buildings and equip- 
ment will validate our decisions.’ Sub- 
consciously, perhaps, the feeling is that 
it is better to err on the side of over- 
building and.thus keep up with the 
competitive Joneses for creeping infla- 
tion will tend to make miscalculations of 
capacity in relation to demand look like 
canny decisions. 

“Such ‘inflation psychology’ can en- 
courage a full-scale inflation through 
its effects on people’s spending, saving, 
and investment habits which could not 
help but be followed by a slump. Dr. 
Ralph A. Young of the Board’s staff, 
the speaker noted, “has explained the 
danger succinctly: ‘The widely held 
view that to sustain high employment 
creeping inflation is desirable and in any 
case inevitable, invites also the expecta- 
tion that further inflation is highly prob- 
able. Spread of this expectation could 
rapidly activate new spending and bor- 
rowing, further increasing the turnover 
of deposit money. Instead of a rolling 
adjustment in output and prices under 
more actively competitive conditions and 
in preparation for a new stage of ad- 
vance without inflation, immediate re- 
sumption of inflationary tendencies would 
threaten.” 

Dr. Balderston stressed ithat: “We can 
have growth in demand, employment and 
output and maintain at the same time 
the financial equilibrium of the economy. 
Indeed, without the maintenance of a 
stable dollar, such growth would be im- 
possible. If we do not believe that infla- 
tion is necessary if growth is to occur, 
what can we do to prevent or control 
it. This brings me to the final miscon- 
ception I want to discuss, that inflation 
can be stopped without inconvenience. 

“This is the fallacy that most hampers 
any serious attempt on the part of 
responsible authorities to preserve the 
stability of the economy. To control 
inflation” the speaker insisted, “we must 
avoid spending more than we earn in 
production, which means cutting down 
demand. The problem is, therefore, how 
to select which demands are to be cut 
in the most impersonal and equitable 
way. 

It is certainly possible, and in 
some cases desirable, for the government 
to act to shelter certain groups, but it 
is a matter of simple arithmetic that all 
groups cannot be given special shelter. 
It follows, therefore, that the larger the 
number accorded special protection or 
help, through government subsidies, 
guarantees, loans, and grants, the more 
pressure will be exerted on the groups 
that use the free market. 

“But no matter how great is our need 
and desire for more and better schools, 
roads, housing, and productive facilities, 
the simple fact is that they must be 
fitted into our available capacity and 
resources,” he said. 

“In the final analysis,” Dr. Balderston 
pointed out, “investment must be finan- 
ced primarly out of real savings from 
current income. The savings may be 
accomplished by voluntary action on the 
part of individuals and conporations and 
it may be effected by taxation, but the 
savings must largely balance investment 
if we are to stem future trends toward 
an inflationary economy.’ 
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E. J. Faulkner Address 


(Continued from Page 43) 


insuring of benefits of trusteed union- 
management welfare funds. At state 
and national levels we have resisted 
taxes that would increase the already 
too heavy burden imposed on policy- 
holders by such taxes.’ 

In the current judicial determination 
of the right of the Federal Trade Com- 
mission to superimpose its mandates on 
the regulation of insurance by the sev- 
eral states, Mr. Faulkner said that 
HIAA “threw its weight behind the 
cause of state regulation by filing briefs 
amicus curiae in the actions before the 
Federal Circuit Courts of Appeal.” In 
addition, HIAA has endeavored to be 
apace to the Department of Health, 

Education, and Welfare in its programs 
for encouraging the expansion of volun- 
tary health insurance. 

“Since liaison with government must 
be maintained on an increasing number 
of matters, the members of the associ- 
ation are fortunate in the capable, in- 
formed and respected staff who speak 
for them,” said the speaker. 

“Internally the year now closing has 
been studded with accomplishment,” he 
continued. “The association’s structure 
has been set up, its staff assembled and 
its procedures established. Thanks to 
careful advance planning, HIAA was 
able to assume the functions of its pre- 
decessor organizations without interrup- 
tion of service to members. Two exceed- 
ingly successful forums have been held. 
A variety of information services for 
the benefit of members have been in- 
stituted.” 


An Inspiring Experience 


3ringing his address to a close, Mr. 
Faulkner said: “It has been an inspiring 
experience, one that will never dim in 
my memory, to have been associated 
with your officers, directors, committee 
personnel and staff in this exciting first 
year of HIAA. I could recount many 
individual instances of unselfish distin- 
guished service to our business. The 
councils of the association have bene- 
fited by the participation of the most 
able and best qualified leaders of health 
insurance. Often, and properly in view 
of the magnitude of our undertakings, 
these men have been the chief executive 
officers of their companies. To them 
all, we owe a debt of appreciation and 
gratitude. 

“It is not slighting the magnificent 
contributions of others if I pay especial 
respects to the work of our general 
manager, Robert R. Neal. His has been 
the major responsibility for welding the 
staff into a hard-hitting team, for giv- 
ing it leadership and for making effective 
the policies of the association. Well en- 
dowed by temperament and training for 
these exacting tasks, ‘Bob’ Neal has 
measured up through diligence and de- 
votion to the highest criteria of accom- 
plishment. He would be the first to 
suggest that the principal credit belongs 
to his able lieutenants, J. F. Follmann, 
Jr., John Hanna, Roy A. MacDonald and 
their associates. They have all served 
superlatively well. 

Looking Ahead 


“Whether from necessity or disposi- 
tion, in our business we customarily look 
ahead, not back. What we sense of the 
future should quicken our pace and firm 
our determination to accelerate the prog- 
ress of voluntary health insurance. Never 
before has our protection been so widely 
owned, so generally respected, nor so 
challenged to provide a multitude of 
new and varying benefits. Never before 
has so considerable a segment of our 
population been in a position to avail 
itself of the protection of private insur- 
ance. And finally, never until today have 
we been so well equipped to satisfy the 
high expectations of the American peo- 
ple. Let us be ever mindful of these 
basic strengths however harassing the 
problems of the moment may seem. 

“In the decades ahead as in the years 
that are now history adherence to sound 
and time-tested insurance principle, de- 
votion to the ideal of ever better protec- 


tion for a constantly growing number 
of insureds, and recognition of the 
wholesome nature of open, keen and 
clean competition among all kinds of 
voluntary insurers will assure for this 
business a role of expanding usefulness.” 


OBSERVE TENTH ANNIVERSARIES 

John Hanna, general counsel, HIAA, 
and James R. Williams, Health Insurance 
Institute vice president, both of whom 
took a prominent part in the Washing- 
ton, D. C. annual meeting, are observing 
this year their 10th anniversaries in 
A. & H. association work. 


Meet Jack Tierney, Aide 
To U. S. Senator Purtell 


When United States Senator William 
A. Purtell, junior senator from Connecti- 
cut, arrived at the Sheraton-Park Hotel, 
Washington, May 8, for 
at HIAA’s annual meeting 
accompanied by Jack 


his speaking 
appearance 
there, he was 
Tierney, his special assistant, who is 
well known to insurance public relations 
men. For the past two years Mr. Tier- 
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ney has been a member of the Senator’s 
staff in Washington 

It will be recalled that Jack Tierney 
was with the Travelers’ information and 
advertising staff in Hartford some years 
ago and then served as aide to the 
Republican governor of Connecticut 
Thereafter he went to Washington. He 
now divides his time between Sen. Pur 
Hartford 


relations busi 


tell’s office and where he 
operates his own public 


ness. 
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WE'LL NEED MORE PASTE...THIS 
COMPANY IS HEADED FOR TWO BILLION!” 


During the ten-year period 1946-1956, Republic National Life set an 

, unprecedented record of progress. Total life insurance in force grew 
from $72,131,890.00 to $1,168,192,772.00 ... putting Republic Nation- 
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Today the-company is serving the life and accident and health insur- 
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plete plans of family protection the Republic National Life Insurance 
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J. A. Navarre Calls For Vitalizing 
Principle Of State Regulation 


Principle of State 
Regulation of Insurance” was the earnest 
Joseph A. Navarre, 
»f Insurance, in 


“Vitalizing the 


plea expressed by 
Michigan Commissioner 
addressing the annual meeting of the 
Health Insurance Association of America 


on May 7 in Washington, D. C. Mr. 


Navarre, who is vice president of the 
National Association of Insurance Com- 
missioners, emphasized that “the time 





JOSEPH A. NAVARRE 


las come to review and reappraise our 


efforts and our goals. The agencies of 
regulation in the several states and the 
state, 


insurance, state by 


their 


business of 


must marshal talents and _ their 


energies to revitalize the principles upon 


which their continued prosperity and 
the salvation of Democracy rest.” 

The speaker chose as his yeneral 
theme a passage of the McCarran Act 
(Public Law 15) by the Congress in 1945 
which declares “. . . that the continued 
regulation and taxation of insurance is 
in the public interest.” 

Must Accept Responsibility 


Mr. Navarre, however, expressed the 
view that if the principle of state regu- 
lation is to be preserved, “it is not 
enough that we recognize and enunciate 
the principle by way of endorsement. It 
is imperative that the business of insur- 
ance, and every agency and_instru- 
mentality thereof, accept the responsi- 
bility if imposes. ‘Continued regulation’ 
means the translation, the implementa- 
tion of the principle of regulation in 
such a fashion as to benefit every citizen 
affected thereby. If the public interest 
is to continue to be served, we must 
never forget that justice and equity in 
a democracy can be attained only to the 
extent that the principles of law are 
made vital to the needs of society. 

Commissioner Navarre then remarked 
that the late Senator McCarran had 
prophetically appraised the character of 
state regulation of insurance when he 
wrote an article for the “American Bar 
Journal” (July, 1948 issue) entitled “Fed- 
eral Control of Insurance.” In that article 
the Senator said : 

“Whether Congress reasserts its juris- 
diction over the field of insurance will 
depend not upon the degree of state 
regulation, 
good faith in state regulatory efforts, 
but upon the effectiveness of regulation 
in protecting the public. That, in 
turn, will depend in large part upon the 
cooperation of the industry and upon 


nor even upon the degree of 


the degree of self- regulation which the 
industry imposes. 
Every Challenge Must Be Met 


The effectiveness of such regulation in 
protecting the public, Mr. Navarre stated, 
is now under direct and collateral attack 
by several agencies of the Congress and 
the Federal Government. So, if the sys- 
tem, which Congress thas declared to be 
“in the public interest” is ito prove it- 
self worthy, it must serve the purpose 
for which it is intended. It must gear 
itself to meet every challenge of its 
efficacy as an instrumentality of proper 
regulation. 

“It is important to appraise the effi- 
cacy of any governmental system in 
terms of its preservation of constitu- 
tional rights and liberties. The principles 
of regulation involved are principles 
predicated upon justice and equity pro- 
tected by state and Federal constitutions 
and inherent in our form of government. 

“Tt is inconceivable that in its determ- 
ination that the ‘continued regulation of 
the business of insurance by the sever ral 
states was in the public interest’ the 
Congress failed to recognize that the 
heart and essence of the system of regu- 
lation by the several states is the under- 
lying philosophy of American democracy 
with its constitutional liberties and guar- 
antees. It is difficult to believe that the 
Congress was not mindful of the impact 
of the doctrine of voluntary free enter- 
prise upon the insurance industry and 
the protection offered it by regulation 
at the state level.” 

The speaker then observed that this 
system of state regulation of insurance 
is based upon the checks and balances 
provided by the laws of the several 
states, and of the United States. “These 
laws, in combination,” he explained, “pro- 





et ae fo 


HEALTH INSURANCE ASSOCIATION 
OF AMERICA 


Formed under favorable auspices a year ago, the 
future looks bright for HIAA as the recognized 
spokesman for the A. & H. industry. 


We're proud of our charter membership in this 
organization whose usefulness, 
Our congratulations to the new 


officers and directors elected at HIAA’s first annual 
meeting in Washington, D. C. 


UNITED STATES CASUALTY CO. 


steadily increase. 


60 John Street 


we predict, will 


New York 38, N. Y. 





vide the safeguards and protection neces- 
sary to justice and equity. 

“The business of insurance is of such 
reap are importance today it effects 
the social and economic patterns of the 
lives of most Americans. Its influence 
on commerce and trade is profound and 
vital. It is not surprising that investiga- 
tions affecting the dynamic mechanism 
of our society would somewhere along 
the line cut an artery carrying the social 
and economic life-blood of insurance. 
That the Congress is manifesting an 
interest in insurance regulation should 
not be unexpected.” 

Mr. Navarre further pointed out that: 
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“The vitalization of the principle de- 
pends upon the several states and the 
business of insurance. The agencies of 
government and the business of insur- 
ance must provide a system of such 
quality and character as to meet the 
tests which qualify it legally and factu- 
ally as the proper guardian and trustee 
of ‘the public interest.’ 


Statesmanship and Cooperation 


“The task before the business of in- 
surance and every agency and instru- 
mentality thereof will require states- 
manship and cooperation among the sev- 
eral states. It will require dedication and 
determination. It will require a sub- 
mergence of temporary advantage and 
selfish interest. It will require a con- 
stant, concerted effort by all concerned 
to strive for perfection of the system of 
‘regulation by the several states in the 
public interest.’ 

“In the intervening period (since the 
McCarran Act was passed by Congress) 
the economy of America has experienced 
unprecedented growth and expansion. 
To keep pace with public needs the busi- 
ness of insurance, in the last ten years, 
has increased its premium volume by 
many billions of dollars. It has extended 
coverages and benefits in almost every 
line and has changed and modernized 
insurance concepts in some fields ‘radi- 
cally.’ It is reasonably accurate to say 
the business of insurance has changed 
and ee more within approximate- 
ly the last ten years than it had in the 
previous fifty. This great expansion, 
which is still in progress, has occurred 
largely since the passage of the McCar- 
ran Act. It explains, in a measure, the 
interest of various Congressional com- 
mittees and governmental agencies, in 
facets of the insurance business. 

“The vitalization of the principle of 
state regulation is essential to ‘the effec- 
tiveness of state regulation in protecting 
the public.’ The principle is a matter of 
rights. It has to do with justice and 
equity under the law. ‘Effectiveness’ is a 
matter of fact. It has to do with the 
translation of the principles of justice 
and equity into the lives and experiences 
of people. We vitalize the principle iby 
making it work—by putting it to use in 
the public interest. 

“Thus, by dedication, determination 
and intelligent direction the vitalization 
of the principle of regulation of the busi- 
ness of insurance by the several states 
can be accomplished. The forces of regu- 
lation and free enterprise in cooperation 
can and will effectively protect the pub- 
Tdi 

In closing, Mr. Navarre urged that the 
HIAA and every segment of the great 
business of insurance, must marshal their 
forces to the end that the principles of 

(Continued on Page 65) 
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Holgar Johnson Cites 
Public Relations Needs 


IMPORTANCE TODAY STRESSED 


Top Role With Spread of Voluntary 
Health Insurance; Says Public Has 
Veto Power In Business 


In a relatively few years, public rela- 
tions has become an integral part of top 
management and an essential element in 
the very survival of a business, Holgar 
J. Johnson of New York, president of 
the Institute of Life Insurance, said May 
7 in addressing the annual meeting of 
the HIAA at the Sheraton-Park Hotel, 
Washington, D. 

Business firms have developed a re- 
lationship with the public that now 
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demands of management, a constant con- 
cern with the philosophical, social, politi- 
cal and economic impacts, as well as 
legal niceties and profit-making objec- 
tives, he said. 

“This represents a vital change in 
business operations which is not yet 
fully recognized,” Mr. Johnson said. “But 
more and more of our business are be- 
coming aware of it daily. Not only 
among individual business firms but at 
the institutional level, public relations 
has earned a top role in the conduct of 
business. This has been almost entirely 
the product of a single generation and 
especially of the last 15 years.” 

Most businesses today are continuously 
studying public attitudes and public 
needs and determining policy with the 
public interest in mind, according to Mr. 
Johnson. “It is a common practice today 
to see a business undertaking some new 
project or revising some old procedure, 
not ‘because of its profit possibilities or 
its business-building contribution, but 
because a public need is met or a widely 
held public desire fulfilled,” he told the 
meeting. 

This is illustrated in the life insurance 
business by the record mortgage financ- 
ing undertaken by the life companies 
last year, when those funds might have 
been placed at an advantage in other 
channels, It is illustrated in the health 
insurance business by the introduction 
of many new policy features, such as 
post-65 protection, he added. 

Necessity for Public Approval 

“Even more important is the fact that 
today, unless the public fully approves 
what a business is doing, how it lives in 
the community and what it contributes 
to the social-economic structure, that 
business may not be able to continue in 
business. The public has a veto power 
in business as effective as in politics. 
The public will must be met, for public 
opinion is the last court of ” appeal. If 
something must be done in the public 
interest which is not recognized by the 
public as being in its interest, then 
business must carry the facts effectiv ely 
to the public so that approval will be 
possible.” 

One of the important reasons for this 
development is a public awareness that 
America thas shifted from a country of 


individual entrepreneurs to one domi- 
nated by corporations, the Institute presi- 
dent said. “This change has been good, 
for it has brought better, broader serv- 
ices and goods to the public at lower 
costs and through voluntary channels,” 
he explained. “But at the same time, 
this has added to the problems and 
responsibilities of business. The corpo- 
ration has an increased need for watch- 
ing that every move be in the public 
interest and the bigger the concern is, 
the greater its problem, for while the 
public no longer fears size and in fact 
approves it, there is an awareness of the 
potential power that can come from size 
which calls for a special measure of 
public relations alertness.” 


Increased Significance of Institutional 
Public Relations 


3ecause all businesses in a given in- 
dustry are affected by public attitudes 
towards any one firm, institutional public 
relations has taken on increased signifi- 
cance in recent years, he added. The 
institutional program is primarily a guide 
and pattern, however, as the great base 
of public relations is built by the indi- 
vidual firms operating in the business, 
according to Mr. Johnson. 

“One fortunate element dominating 
this business transition,” he said, “is 
the clearly defined preference among 
Americans for retaining the voluntary, 


private, non-governmental process wher- 
ever possible, turning to the government 
only when it is inescapably evident that 
business cannot do that particular job. 

“The atomic bomb, for instance, was 
at no time a project for private business. 

3ut atomic power is and the American 
people want it that way. What is more, 
there is a wide range of activities where 
business and government are working 
hand in thand, each doing its share of 
the job and jointly contributing to a 
continuing advance in the standard of 
living of our people. Atomic power is 
a striking illustration, with the AEC 
and the power companies working in 
close harmony. 

Mr. Johnson said that the adherence 
to voluntary effort in the field of health 
insurance and the meeting of medical 
costs is of primary interest to the public. 
“In the span of a few years, voluntary 
health insurance has spread to cover well 
over 110,000,000 Americans,” he reported. 
“This has been one of the phenomenal 
social-economic developments of our 
time, accomplished entirely through vol- 
untary efforts. And now that the inten- 
sive work of spreading this protection 
across the nation has been so effectively 
launched, our health insurance companies 
are adding to their efforts a concerted 
drive to amplify the benefits provided 
by these plans, even into the years that 
follow retirement.” 


E. J. Coffey, IAAHU Leader, 


Has Covered 40,000 Miles 

E. J. Coffey of 
dent of the International Association of 
A. & H. Underwriters who heads one of 
Mutual of Omahia’s largest agencies, 
attended the Washington, D. C. meeting 
of HIAA in the company of Bruce Gif- 
ford, managing director of the Interna- 
tional. Now rounding out his year as 
IAAHU president, Mr. Coffey has trav- 
eled between 40,000 ito 50,000 miles since 
the 1956 annual meeting in Miami. His 
itinerary this spring has taken him to 
all sections of the country and with spe- 
cial emphasis on New England and the 
middle Atlantic states where he and Mr 
Gifford have reactivated a number of 
local and state associations. Talks at 
Jamaica and Puerto Rico will wind up 
Mr. Coffey’s tour. 

He spoke in Washington at the public 
relations forum which was conducted on 
HIAA’s opening day under the direction 
of James R. Williams, vice president, 
Health Insurance Institute. He made a 
strong plea for more company support 
to be given to the International Asso- 
ciation 

Another IAAHU leader at the gather- 
ing was John G. Galloway, Birmingham, 
Ala., who is director of the Disability 
Insurance Training Council. 
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Federal Life Insurance Company moved into its spacious and 


functional new Home Office April 1. But Federal Life always has 


and steady growth for the past 56 years. 
Federal’s “Strength through Progress.” 


“on the move.” 


The new Home Office dramatically depicts Federal’s continued 
It is just one phase of 


Federal Life — dedicated to service to mankind — offers sound 
Life and A & H insurance coverage designed for the mid-twentieth 
century and features the personal services of a well-trained, well- 


supervised field force. 
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THE “BLUE PRINT” 
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C. Manton Eddy Points to HIAA Pro- 
gram As “Masterful Presentation” of 
Voluntary Ins. Opportunities 
C. Manton Eddy, vice president and 
secretary, Connecticut General Life, in 
his hz indling of the insurance phases of 
“Financing Health Care Costs” at the 
HIAA annual meeting took the oppor- 
tunity to give recognition to the “Blue 
Print of Proposed Industry Program of 
Research, Education and Information” 
which has been completed by the HIAA’s 
staff under the particular direction of 
Joseph F. Follmann, Jr., director of in- 
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formation and research. Calling the Blue 
Print a “masterful and thoughtful pre- 
sentation that will challenge our best 
efforts in the years ahead,” Mr. Eddy 
said it is designed to result in the exten- 
sion of voluntary health insurance to 
insurable risks not now insured and to 
make more adequate the insurance bene- 
fits now provided. 


(. Manton Eddy Address 
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a reasonable relationship to particular 
costs.” 


The Charity Load Situation 


One of the acute problems facing the 
relationships of doctors and _ hospitals 
exists in radiology. The problem is ac- 
centuated by the fact that radiology can 
operate at a tremendous margin and 
offset deficits in operations in other 
branches of hospital routine. These 
charges should bear a reasonable rela- 
tion to cost and when all paying patients 
pay charges according to a_ single 
schedule. 

“It seems neither democratic nor real- 
istic to have a preferred scale of charges 
for special classes of paying patients.” 
said the speaker. “Nor does it seem to 
me that one section of the public will 
long continue to subsidize the deficits 
of another section of the public which 
is quite able to pay its way. 

Another point made by Mr. Eddy was 
that it is unconscionable that a com- 
munity should expect the hospital to 
handle charity or welfare cases at less 
than cost and thereby create a further 
burden on paying patients or on the 
community generally which is thereby 
called upon to finance hospital deficits. 
The welfare load should be faced hon- 
estly and fairly by the community as 
such and the hospital not forced to be 
an unwilling intermediary in financing 
such a load.” 


Patients Sometimes in Too-Expensive 


Commenting on the fact that many 
beds are occupied today in acute general 
hospitals by people who would be thor- 
oughly cared for in less expensive facil- 
ities, Mr. Eddy said: 

“Perhaps they would be better cared 
for because the less expensive facilities 
would be directly related to their needs 
Nursing homes, convalescent homes, and 


home care of a sort can perhaps be 
found to be the solution of control in 
some areas of the mounting costs of 
health care. The challenge has been 


made to insurance that because it does 
not provide reimbursement for such in- 


expensive care, it forces the insured 
patient into expensive surroundings 
which creates a loss to everyone. It 
increases the cost of insurance and it 


handicaps hospital treatment of serious 
illnesses. Insurance has the challenge to 
find proper and adequate answers to this 
problem and with speed.” 


Digest of A. & H. Laws 


Because of the unusual number of 
laws and or inying regulations di- 
rected at the A. & H. business, cohesive 
compilation is required so as to enable 
company people to keep abreast of their 
responsibilities. In 1956 the Health In- 
surance Association revised and issued a 
“Digest of A. & H. Laws and Regula- 
tions,” and this will be kept up to date 
with corrections and page substitutions. 
Furthermore, supplements will be issued, 
giving a synopsis of all laws and regu- 
lations in the individual, Group and 
blanket insurance fields. 

Reporting upon this Digest, General 
Manager R. R. Neal said: “When the 
Digest has been completed, it should 
prove to be a valuable reference for 
HIAA’s member companies. 


MEETING DATE CHANGED 
The 1958 HIAA Group insurance 
forum, originally set for New York 
City next February, has been changed 
to The Drake, Chicago, from Feb. 17-19. 
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HIAA Adopts Code of 
Ethical Standards 


STRICT COMPLIANCE REQUIRED 


Blends Old Bureau and Conference 
Codes; 259 Companies Pledge Effec- 
tive Protection to Public 


Bringing to inition a first objective 
of the Health Insurance Association of 
America, a code of ethical standards was 
unanimous!y adopted by meinber compa- 
nies at HIAA’s annual meeting in Wash- 
ington, D. Representing a statement 
of broad principles that should govern 
the conduct of every insurer, the code 
the following: Effective health 
insurance policy provisions and clear 
language; policy advertisement, sales 
and service; further experiments to meet 
changing health insurance needs of 
the public, and the mainte- 
nance of adequate health insurance pro- 
the people at a 
reasonable price. 

Compliance with the ethical code, new 
to the extent that it combines and mod- 


covers 


the 
continued 


tection for American 


ernizes features of two former codes, 
is now a strict condition for HIAA 
membership. 

In 1954 two health insurance trade 


associations—the Bureau of A. & H. Un- 
derwriters and the Health & Accident 
Underwriters Conference—adopted such 
Last year HIAA was organized 
replacement for both 
And the new code 


codes. 
as unifying 
these organizations. 
represents a blending of the bureau and 
conference codes. 

“The underwriting and sale of volun- 
tary accident and_ sickness insurance 
is in the public interest,” the HIAA 
ethical code states. The Health Insur- 
ance Association of America was mo- 
tivated in its adoption “to encourage 
maintenance of the highest standards of 
protection and service and to sustain 
public confidence in the business of vol- 


untary accident and sickness insurance.’ 
Specifically, the code requires each 
member insurance company to pledge 
itself: 


Nine Points of Compliance 


1. “To offer only insurance providing 
effective and real protection against 
such loss as the policy is designed to 


cover. 
2. “To write its policies in clear and 
direct language without unreasonable 


restrictions and limitations. 

3. “To advertise its policies in such 
manner that the public can readily un- 
derstand the protection offered, and not 
use advertising which has the tendency 
or capacity to mislead or deceive. 

4. “To select, train, and supervise per- 
sonnel of integrity in a manner which 


will assure intelligent, honest, courteous 
sales and service. 

5. “To engage only in sales methods, 
promotional practices and other trans- 
actions which give primary consideration 
to the needs, interest, and continued 
satisfaction of the persons insured. 

6. “To endeavor to establish the in- 
surability of persons at the time of ap- 
plication in every instance where such 
insurability is a factor in the issuance 
or continuance of the insurance or in the 
liability of the insurer. 

7. “To pay all just 
courteously, and promptly, 
mum of requirements. 

“To continue research and experi- 
mentation in order to meet the changing 
needs of the public. 

“To engage in keen, fair competi- 
tion so the public may obtain the pro- 
tection it needs at a reasonable price.’ 


claims fairly, 
with a mini- 


Sommer in Musical Mood 


At HIAA Annual Meet 


Armand Sommer, vice president of 
Continental Casualty and a member of 
the board of directors of Health Insur- 
ance Association of America, added to 
the enjoyment of his friends at HIAA’s 
Washington gathering. They were fas- 
cinated by his “musical” cigarette lighter 
which, upon being lighted, played the 
tune: “O Hosanna.” Mr. Sommer had 
another surprise—a musical cuff link— 
which he held in reserve until the con- 
vention luncheon. His table of friends 
were impressed by his flair for unique 
jewelry. 


H. C.- Johnson Warning 


(Continued from Page 47) 


known in the halls of the legislature. 
We should take steps to prevent the 
corruption of the insurance concept; to 
contradict the false and misleading belief 
that insurance can be a cure-all for all 
social and economic ills; and to encour- 
age more affirmative government action 
in the field of prevention. 

“We should clearly define the types 
of risks which we believe to be insurable 
as well as those we believe to be unin- 
surable. If proposals are made for gov- 
ernment entry into the field of the unin- 
surable, I think we should insist upon 
the removal of any false label and ac- 
quaint the public with the subsidy or 
giveaway aspects of any such program, 
letting the taxpayers pick up the argu- 
ment from there on the broad issue of 
government economy. 

“T know of no other way we can gain 
the sympathetic support of the populace 
and protect our business against gov- 
ernmental inroads. It is not enough for 
the insurance business to train tech- 
nicians—it also needs statesmen who are 
able to cope with modern developments 
and keep our business free, strong and 
independent.” 
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Careers Of HIAA’s New Officers 
Point To Experience, Leadership 


The election of new officers of the Health Insurance Institute, which 
took place at its annual meeting in Washington, met with favorable reaction 
among HIAA’s member companies. As announced in our issue last week, 
J. Henry Smith, vice president and executive assistant, Equitable Life Assur- 
ance Society, is the new president. He served ably during HIAA’s first year 
as vice president. Working closely with him in the coming year will be Travis 
T. Wallace, president, Great American Reserve of Dallas, as vice president, 
and H. Clay Johnson, executive vice president, Royal-Globe Insurance Group, 
who will serve as public relations chairman. The accomplishments of these 


yo 


leaders in their respective fields are well set forth in the “career” information 


bout eich of them which follows: 


J. Henry Smith 


J}. Henry Smith has had a distinguished 
career as an actuary since he began his 
life insurance career in 1930 with the 
Equitable Life Assurance Society imme- 
diately following graduation from Uni- 
versity of Delaware with B.A. degree. 
Except for a seven-year period (1935-42) 
with the Travelers in its Group depart- 
ment his entire service has been with 
the Equitable. He was named assistant 
actuary in 1945, then associate actuary 
two years later, followed by his election 
in 1951 to second vice president and 
associate actuary. He achieved the full 
rank of vice president in 1953. 

Earlier this year Mr. Smith was fur- 
ther promoted to vice president and 
executive assistant on the staff of Equi- 
table’s chairman of the board. His 
present duties entail supervision of the 
company’s personnel department and re- 
sponsibilities connected with its public 
relations committee. 





New Directors Elected 


As announced in our issue last week 
the following new directors were elected 
by HIAA: For three year term—R. A. 
Hohaus, vice president and actuary, 
Metropolitan Life, reelected; Neville 
Pilling, United States manager, Zurich 
Insurance Co.; Herbert P. Stellwagen, 
executive vice president, Indemnity In- 
surance Co. of North America; D. E. 
Kilgour, general manager, Great-West 
Life Assurance Co.; H. Lewis Rietz, 
executive vice president, Great Southern 
Life. Edwin W. Craig, chairman of the 
board, National Life & Accident, was 
elected for a one year term. 
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Mr. Smith’s forte for many years has 
been in Group insurance and his ability 
has been recognized by the industry. He 
has served as chairman of the joint 
Group insurance committee of American 
Life Convention and Life Insurance As- 
sociation of America; as a member of 
the governing committee of the Bureau 
of A. & H. Underwriters; member of the 
insurance liaison committee under New 
York’s disability benefits law. He is a 
former chairman of the Health Insurance 
Council. 

For many years Mr. Smith has been a 
Fellow of the Society of Actuaries. 


Travis T. Wallace 


Travis T. Wallace is one of the out- 
standing company presidents in Texas 
and the Southwest. He organized Great 
American Reserve in January, 1938, with 
$500 in assets. Under his leadership the 
company has grown to be one of the 
largest and best managed combination 
life and A. & H. companies in the state. 

Nationally known, Mr. Wallace was 
executive committee chairman of the old 
Health & Accident Underwriters Con- 
ference in the year prior to formation 
of HIAA. He has also served as presi- 
dent of the Insurance Federation of 
Texas; president of Institute of Insur- 
ance Marketing, Southern Methodist 
University; president of Texas Division, 
American Cancer Society, and a lay di- 
rector-at-large and executive committee- 
man of ACS. 


[le is also president of the Dallas Bet- 
ter Business Bureau; a director of 
American Social Hygiene Association, 
and of the First National Bank, Dallas. 
He is a trustee and past president of the 
Dallas Health Museum, serves on the 
executive committee and is past presi- 
dent of Texas Life Convention, and 
served as vice president of Insurance 
Economics Society of America and of 
Texas Psychiatric Foundation. He is a 
past president of Insurance Club of 
Dallas and of Dallas Life Officers Asso- 


ciation, and has been a director of 
LIAMA. 

H. Clay Johnson 
H. Clay Johnson, who joined the 


Royal-Globe Insurance Group in 1945, 
has had a distinguished career in both 
Government service and in private indus- 
try. During World War II he was active 
in the formation of the Government’s 
war damage insurance program and 
served as vice president of the War 
Damage Corp. He was also director and 
general counsel of the Rubber Develop- 
ment Corp. and vice president and gen- 
eral counsel of Rubber Reserve Co. Prior 
to these posts Mr. Johnson had served 
since 1935 as counsel for Reconstruction 
Finance Corp. with which these wartime 
activities were affiliated. 

In 1941 he was appointed special assis- 
tant to the president of the New York 
Stock Exchange but later returned to 
the RFC to continue his work in con- 
nection with the Government’s rubber 
program. 

Mr. Johnson holds both A.B. and LL.B. 
degrees from the University of Notre 
Dame and a LL.M. from Catholic Uni- 
versity of America. For several years 
while in Washington he served as a 
member of the law faculty of the latter 
institution. He is a member of the 
American Bar Association. 

His first post with Royal-Globe Insur- 
ance Group was as general counsel to 
which he was named on October 1, 1945. 
Subsequently he was promoted to deputy 
United States manager of the Royal and 
Liverpool & London & Globe and execu- 
tive vice president of all domestic com- 
panies in the Group. He is also general 
counsel and a director of the Group’s 
domestic companies. 
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‘J. K. Macdonald Address 


(Continued from Page 54) 


tions; and by developing methods for 
gradually bringing self-employed persons 
into the plan. The full hospital insurance 
plan was to be financed largely by pre- 
mium collections from individuals, mu- 
nicipalities and the Provincial Govern- 
ment with assistance from the Federal 
Government too. 

A committee of Ministers of Health 
and Finance of the Federai and Provin- 
cial Governments was established to give 
the whole matter further .study. This 
committee met in January, 1956, at which 
time Ontario modified its proposals plac- 
ing the major emphasis on the inaugura- 
tion of a comprehensive hospitalization 
plan, including the provision of diagnos- 
tic services on both an in-patient and 
out-patient basis. The Federal Govern- 
ment renewed its offer of assistance at 
the close of the conference. 


“Shareable” Costs 


Mr. Macdonald summarized the pri.. 
cipal features of the offer which included 
the Federal Government to contribute 
on the following basis in respect to the 
costs that are determined to be “share- 
able”; (1) 25% of the average per capita 
“shareable” costs for hospital services in 
Canada as a whole; plus (2) 25% of the 
average per capita “shareable” costs in 
the specific Province multiplied by the 
population covered. 

“If the proposed plan had been in 
effect in 1956 in all Provinces,” said Mr. 
Macdonald, “it is estimated it would cost 
about $400 million. The cost in 1960 in 
all Provinces might reach more than 
$575 million.” 

Canada’s Department of National 
Health and Welfare released some esti- 
mates on the financial aspect of the 
proposed plan based on assumption that 
it was in effect last year in all the 
Provinces. It said in’ part: 

“The so-called ‘shareable’ costs of the 
proposed plan were estimated at $365 
million. Under its offer, the Federal Gov- 
ernment would bear half of this total. 
After offsetting current Federal outlays 
for certain services that would come 
under the plan, the cost of the plan to 
the Federal treasury would have been 
$170 million in 1956. This would have 
been on top of $919 million actually ex- 
pended on family allowances, old age 
pensions, and other health and welfare 
commitments which in total amount to 
one-fifth of total Federal expenditures 
of $48 billion. These figures may not 
seem large to you who are used to $72 
billion Federal budgets. However, if we 
inflate the Canadian figure by the ratio 
of your gross national production to 
ours, the Canadian Federal budget for 
1956 would amount to $66 billion.” 


Sen. Purtell’s Address 


(Continued from Page 50) 


than the cost of living generally. “Unless 
there can be a curb on these rising costs, 
I am fearful that voluntary insurance 
will become increasingly expensive and 
beyond the reach of more and more 
families of lower income. Politically, this 
could, and I might say it should, result 
in widespread pressure for Federal ac- 
tion.” 

Mr. Purtell said he believes that 
catastrophic insurance coverage must be- 
come continuingly more available to the 
person who does not get it as a result 
of his inclusion in a Group contract. 
He singled out the small businessman 
who does not employ many people and 
those employes themselves. He said that 
while a partial answer to this need is 
found in the coverage of trade associa- 
tions and similar organizations he hopes 
the availability of coverage will be 
greatly expanded along these lines. 

In closing, Mr. Purtell proposed ex- 
ploration of expanded coverage for diag- 
nostic care for people either as out- 
patients of hospitals and clinics or in 
doctors’ offices and of coverage for minor 
surgery performed in doctors’ offices. 
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Dudley | Dowell’s Challenging Talk 


(Continued from Page 46) 


of their income on luxury items such as 
tobacco, liquor and recreation often seem 
they cannot afford 
2% on health insurance. 


afford 


sin- 


to be convinced that 
to spend 1% or 
being able to 
reflect 
factually 


The plea of not 
insurance misguided 
but it is 
Here is a further reason why 


may 
cerity, incorrect in 
most cases 
personal salesmanship must furnish the 
real power for our business. 

“Third, ours is a complicated product 
always clearly 
When the in- 
look to 


a more com- 


whose benefits are not 
understood by the 


disabled he 


buyer. 
sured becomes 
the insurance 
plete kind of protection than he actually 


may 


company for 


bought. The ensuing disappointments are 
not easy to prevent. Unlike a department 


store, we cannot exchange a disappoint- 
ing type of product for a better one, 
asking the customer to pay only the dif- 


ference in price. By the time he becomes 
disappointed, there is no remedy. 

‘Again, the implication is that we must 
expl uin our product fully and accurately 
during the process. The buyer 
should clearly understand what the plan 
will do and what it will not do. Only a 
qualified personal representative can do 
that. 


Difficult to Understand Price Structure 


sales 


“Fourth, people have difficulty under- 
standing our price structure. Not enough 
realize why health costs and health in- 
surance premiums become higher as peo- 
ple get older. Many people seem to think 
we should be able to average things out 
so that the younger policyholders would 
in effect subsidize the older ones. Few 
people sufficiently appreciate the fact 
that a guaranteed renewable contract 
must more than a policy where re- 
newal is not guaranteed. They do not 


cost 


see that it takes extra premiums and 
reserves to guarantee renewability. Here 
again, we are challenged with the task 
of making things abundantly clear, both 


in our advertising and in face-to-face 
interviews.” 
These four aspects, Mr. Dowell em- 


phasized, “require us to be educators of 
the general public at the same time we 
are acting as salesmen and suppliers of 
a service to our immediate customers. 
With Group insurance, the task is per- 
haps s¢ ymewhat easier, but the same edu- 
cational problems exist in varying de- 
grees throughout every branch of the 
health insurance business. 

“T believe we have made some progress 
toward those educational objectives, but 
not nearly enough. As long as misconcep- 
tions exist, we will encounter stubborn 
sales resistance—a serious obstacle in the 
path of progress. 

‘From a strictly sales viewpoint, there 
are several important reasons why we 
must be missionaries as well as salesmen. 
And much of the missionary work, to 
be fully effective, must continue to be 
done cooperatively, through this asso- 
Gatvion .. <’ 

Summing up Mr. Dowell said: “It 
would seem that the importance of sell- 
ing as a force in bringing the benefits of 





soundly conceived & S. insurance to 
the maximum number of people can 
hardly be over-emphasized. With many 


changes in emphasis and refinements of 
methods, private insurance has relied on 
the soliciting agent as the pivotal factor 
in marketing personal insurance for the 
past 100 years. 
“Selling self-reliance 
and difficult task. Although all people 
have an instinct for security, this instinct 
unfortunately does not lead most people 
to buy personal insurance on their own 
initiative. The career agent has, there- 
fore, become essential in every personal 
insurance marketing organization, which 


is a challenging 
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depends for its major results upon per- 
son-to-person selling. 

“Under today’s dynamic marketing 
conditions, the Agency System repre- 
sents the focal point of a sales program 
based on continuous promotion. Pe rsonal 
selling expenditures attendant to today’s 
increased promotion of new business 
represent the biggest cost item in the 
personal insurance marketing budget. 
But, as long as human beings need to 
be persuaded to buy personal insurance 
the public must be: 

“Either willing to pay the agent to 
persuade them to buy accident and sick- 
ness insurance and keep it in force; 

“Or they must be willing to pay the 
Government to force them to buy acci- 
dent and sickness insurance. 

“Without the persuasion of the agent 
or the force of the Government, the 
amount of health insurance in force to- 
day would be very small. It simply boils 
down to the question of whether the 
insuring public would rather have the 
agent say, ‘you should’ or rather have 
the Government say, ‘you must.’ 

“But the fact that agents are so neces- 
sary does not in any sense mean that 
they will remain the same kind of agents 
in the future. No one has yet found a 
final answer as to the best way to or- 
ganize for the sale of personal insurance. 
Progress can only come through experi- 
mentation. The insuring public is the 
only real judge of what will succeed.” 


Cuban Executive a Guest 

Joaquin Godoy, Jr. of Havana, who is 
manager of the La Metropolitana, Com- 
pania Nacional deSecuros, S.A., now 
visiting the States, was an interested 
observer at HIAA’s annual meeting in 
Washington, D. C. His company is now 
preparing to write individual A. & H. 
lines and will operate through agents. 
For some years La Metropolitana has 
been in the Group life and A. & H. 
business, Mr. Godoy said, and has met 
with 


success. 


HIAA Ladies Guests at 
The Brazilian Embassy 


One of the enjoyable features of 
HIAA’s annual meeting for the ladies 
attending the gathering in Washington, 
D. C., was a visit to the Brazilian Em- 
bassy, with Mrs. Robert R. Neal in 
charge of arrangements. About 80 took 
the trip. 

The program at the Embassy included 
a color film (with sound 
Brazil and its principal 
cities, a tour of the important rooms 
in the Embassy and its gardens, and 
social hour—coffee (Brazilian) 
The HIAA ladies were greet- 
the Ambassador’s wife, Senhora 
Ernani do Amaral Peixoto, and the 
wives of members of the Embassy staff. 


the showing of 
track) about 


then a 
and cakes. 
ed by 


Laymon Meets the Fords 

One of the pleasing sidelights of 
HIAA’s annual meeting in Washington, 
D. C., was the opportunity it gave to 
Mrs. Philip Ford, wife of Atlantic Life’s 
assistant agency director, to meet Paul 
E. Laymon, vice president and general 
counsel of Standard Accident, who for 
many years has been her father’s boss. 
Although her father, John Hudson of 
Rochester, had spoken about “Judge’ 
Laymon many times, singing his praises, 
his daughter had not, up to the HIAA 
meeting, met him. Mr. Hudson, inci- 
dentally, is in charge of claims for Stand- 
ard Accident in the Rochester area. 

Through friends of both parties the 
Fords met Mr. Laymon at the HIAA 
get-acquainted reception held in Shera- 
ton-Park Hotel at the close of the 
second day’s sessions. “My ambition has 
now been realized,” Mrs. Ford told The 
Eastern Underwriter. 
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Introducing. oe Paul B. Strom. CLU, 
Superintendent of Agencies for the Eastern Division of 
Old Republic Life Insurance Company, who will direct 
the sale of ordinary life insurance in the East. His head- 


quarters are at the Regional Office in Greensburg, Penn- 
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Need for Cooperation 
In Health Care Field 


STRESSED BY J. C. KETCHUM 


Urges Insurance and Medicine to Adopt 
Voluntary Regulation and Restraint 
in Face of Serious Problems 


Health insurance companies and serv- 
ice plans must join with the medical 
profession in a cooperative effort to keep 
the cost of medical care within the reach 
of the American public, Jay C. Ketchum, 
executive vice president of Michigan 
Medical Service (Blue Shield), declared 
in Washington, D. C., May 8. Speaking 
on the financing of health care costs be- 
fore the annual meeting of the HIAA, 
Mr. Ketchum said that health insurance 
is of such vital, direct and personal con- 
cern to such a large percentage of the 
that both the insurance and 
medical profession must assume the re- 
sponsibility of voluntary regulation and 
restraint. 


population, 


Threat to Voluntary Health Insurance 


“T am convinced that we can wait very 
little longer before something must be 
done if voluntary health insurance is not 
priced or legislz ated out of the market. 
I believe that as medicine has placed its 
reliance upon voluntary insurance, both 
profit and non-profit, as its answer, it has 
a responsibility to see that it works. 
Medicine must be held responsible if it 
permits inflation of costs, merely because 
of the existence of insurance. I’m sure 
that you will agree that insurance has a 
responsibility to so conduct itself as to 
be of logical, reasonable assistance. 
Insurance has a responsibility to see that 
insurance does not directly, or even in- 
directly, encourage practices which will 
result in increasing costs, in pricing pre- 
payment out of the market. If this is to 
be the answer—the successful answer— 
to financing costs of health care, it must 
be done on an integrated, cooperative 
basis. Medicine must be informed of the 
problems and limitations as well as the 
abilities and capabilities of insurance. 

“You, as the insurers, must understand 
these same things about medicine. To- 
gether, you must see that the public 
knows and appreciates your integrated 
efforts. | am suggesting that practically 
nothing in relation to the total problem 
has been accomplished to this date in 
liaison between insurance and medicine 
in connection with your joint interests 
and concerns and I’m saying that real 
and lasting results will not be obtained 
without integrated and cooperative effort. 


Health Insurance Field Like No Other 


“This field of health insurance is like 
no other. We insure against costs of 
services over which there is less control 
than over any commodity or other serv- 
ice. There is no effective control over 
a physician’s charges and not even the 
influence of competition to needy that is 
ordinarily experienced in other profes- 
sions or trades. I would not have it 
otherwise except to the extent that an 
informed and enlightened profession is 
willing to exercise its own self-restraint. 

“However, I believe that in many in- 
stances insurance has contributed to the 
problem of medicine. Unwittingly per- 





Navarre Address 


(Continued from Page 60) 


Democracy be preserved, that regulation 
of their business by the several states 
be vital and effective in protecting the 
public interest. He warned that “the 
Damoclean sword of Federal control is 
a threat and a promise. Its challenge 
should serve as a constant reminder that 
the combined forces of free enterprise 
and free government, energetically and 
intelligently directed to the perfection of 
our democratic institutions, is our salva- 
tion and our hope.” 


haps; sometimes carelessly; sometimes 
selfishly. Unrealistically high schedules of 
allowances for specific procedures and 
open-end contracts with great unallo- 
cated aggregates can and do result in 
inflation of health care costs which can 


ultimately and accumulatively bring 
about the very thing insurance and 
medicine abhor. It is just not realistic 


to expect that the uninformed individual 
physician will refrain from setting his 
charges in relation to the proceeds of 
insurance, plus his patient’s other means. 
Major Medical, with its unallocated ag- 
gregates, particularly with coinsurance 
percentages being reduced, offers oppor- 
tunity for higher charges. 

“T am not greatly concerned about 
flagrant abuses (and we’ve seen some), 
but am concerned that small, gradual, 
increases per unit of service will, when 
multiplied by millions of individual cases, 
accumulate a total which will inflate 
costs beyond the point of toleration by 
the people. I am certain that already 
these effects are being recognized and 
felt. Here, again, voluntary restraint is 
called for; this time, on the part of the 
providers of the services you insure. 


Effects of Vast Public Interest 


“Almost everyone is personally 
individually concerned with health; not 
just the facilities for care; not just the 
quality of care, or the convenient avail- 
ability of it, but as well with the costs. 
Because of these concerns, they become 
interested in the organization of facili- 
ties, the methods of practice and teach- 
ing, and, of course, with the management 
of health care finance. With almost 
everyone contributing through the insur- 
ance mechanism toward the costs of care, 
they are becoming increasingly con- 
cerned with the management, the tech- 
niques and even the supervision of the 
plans, insurance or otherwise. While 
Arthur Vandenberg was. still Senator 
from Michigan, he told a group of of- 
ficers of the State Medical Society that 
whether they realized it or not, they had 
by organizing and successfully operating 
their Blue Shield Plan, created a ‘public 
trust.. He warned that anything which 
became of importance to a great many 
people must expect to conduct itself as 
a public trust. He cited examples of other 
phases of our economic life and what 
had happened to them when their obliga- 
tions and responsibilities, as the people 
interpreted them, were not voluntarily 
met. He mentioned such things as the 
Government control of franchises, rate 
regulation, restraint of trade legislation, 
fair trade laws, etc.” 

Mr. Ketchum, who is a former Deputy 
Commissioner of Michigan and has had 
a lengthy career as an officer and di- 
rector of fire and casualty insurance 


and 
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companies, closed by saying, “I hope 
that I will not be misunderstood when 
I stress this need. I do not say that there 
are none in medicine who understand 
and devote time and effort in attempting 
to find answers to these problems. I do 
not say that there are none in insurance. 
I do say that in both medicine and insur- 
ance, most are so concerned with their 
own more immediate problems of prac- 
tice and daily affairs that there is just 
not enough effective effort being ex- 
pended. 

“I am not suggesting that accomplish- 
ment of adequate intelligence and com- 
munication is or will be easy. I know 
better than that. Medicine presents most 
unusual problems in communications. 
Ordinary methods and media _ have 
proven so ineffective that new and un- 
usual means must be utilized. You will 
experience all degrees of help and hin- 
drance. To be successful in such an 


Press Room Facilities 


Reporters who covered HIAA’s annual 
meeting in Washington were impressed 
by the press room facilities set up for 
their handling of this big gathering. Not 
only were manuscripts and news re- 
leases of practically all of the speeches 
available, but six typewriters were pro- 


vided; also coffee. Sam Klein of the 
Health Insurance Institute staff was in 
charge, assisted by Arthur E. O'Leary, 
and Harry Meeker, and with HII Vice 


President James R: Williams and Robert 
G. Taylor, Washington representative of 
Institute of Life Insurance, available for 
consultation. 





endeavor, you will have to deal with not 
only the large parent organizations but 
the small components, the special groups 
and many individuals.” 








53 CANDLES ON OUR CAKE 
AND ONE own yours 


This year the National Casualty Company is 53 years old—and the 
Health Insurance Association of America is one! 


And we got a right to raise our rusty, old voice in singing “Happy 
Birthday To You’”—for we’re one of your parents. 
member we “begat” you. And we’re mighty proud of the way you've de- 
veloped in just one year. 
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Detroit 26, Michigan 
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Health Insurance Institute Story Told 


(Continued from Page 52) 


on which we would like to have you 
express thoughts on how the film has 
been helpful.” 

Mr. Williams then gave the answer to 
a question often asked: “Who Are Our 
Publics?” He listed policyholders, news- 
paper and trade paper people, women— 
who are the homemakers of this coun- 
educators, health-care professionals, 
Each member of HII’s 





try 
such as doctors. 
staff had been assigned to a particular 
“public? and each came to the forum 
prepared to tell of his activity. First 
to be introduced were Samuel Klein and 
Arthur E. work closely 


with the 


O’Leary who 


press—newspapers and trade 
journals 

How Klein Informs the Misinformed 

Mr. Klein, the first speaker, said that 
newspaper people exist in a vacuum as 
far as health insurance is concerned. A 
lack of information exists among them; 
also some misinformation. “Many news- 
paper men,” he said, “are not aware of 
the fact that so many people in America 
are now protected and that those covered 
by private insurance companies outnum- 
ber those insured in other health care 
plans. We strive to tell a story on 
behalf of the health insurance business 
in a positive and truthful manner. We 
have facts and figures to back up what 
we Say.” ; : 

In addition to dealing with the press, 
the. Institute has the responsibility to 
sift out information, to amass it and pass 
it along to the press in usable form. 
As a specific example, Mr. Klein said 
that the Institute in preparing for 
HIAA’s annual meeting sent news re- 
leases to the hometown papers of speak- 
ers on the Washington program. He 
also spoke of the Institute’s work in 
cooperation with the Health Insurance 
Council. When the statistical informa- 
tion which makes up its annual survey 
is ready, he explained, it is localized on 
a state-wide basis. Effort is also made 
to make known to the companies public 
attitudes towards the insurance business. 
Possessed with this knowledge, com- 
pany performance will be greater, and 
the better the performance of any one 
company, the better will be the regard 
of the public toward health insurance. 


O’Leary Advises How Cos. Can Help 


Mr. O’Leary offered some helpful sug- 
gestions to improve the newsworthiness 
of company releases, stressing that “what 
you send out to the press must be fac- 
tual rather than of a purely promotional 
nature.” He considered acceptable news, 
articles about new policies, anniversary 
milestones of officers or employes, retire- 
ments, trends and company growth. Also 
recommended were news tie-ups with 
national holidays, observance of national 
weeks and campaigns to save lives by 
more careful car driving. 

“Gearing a story to the readership of 
a paper is also important,” he said. 


“The fact that your company has issued 
a major medical expense policy is news- 
worthy and especially when you inter- 
pret its usefulness in language that the 
average reader can understand.” 


Waldron Helpful to Writers 


Next to be heard was Robert Waldron, 
whose job is to help writers with facts 
and figures when they ask the Institute 
for background information. Mr. Wal- 
dron said: “The writing profession is 
pleased that the Institute has been estab- 
lished as a central source of information 
about health insurance. Some of those 
who come to us are well informed, they 
know what they want; others are grop- 
ping and need our guidance. We give 
it gladly.” 

Mentioning some examples of help 
rendered in the past year, Mr. Waldron 
spoke of the “Red Book” which pub- 
lished an article last November on “The 
Best Buys in Health Insurance”; “Medi- 
cal Economics” which recently ran an 
article on “Multiple Coverage” and will 
publish soon a major medical expense 
article, and “Mechanical Science” which 
called for statistics on backaches. 


Meeker Stresses Exchange of 
Information 


Another staff member, Harry Meeker, 
directed attention to HII’s quarterly 
newsletter, “Health Insurance and Its 
Publics,” which serves two purposes. He 
said: “This newsletter first aims to 
bring you a cross-section of public atti- 
tudes toward insurance—those of medi- 
cal people, hospitals and the general 
public. We will tell you briefly and 
succinctly what these publics think of 
the health insurance business. 

“Secondly, public relations may mean 
one thing to your company but some- 
thing entirely different to the company 
in the next city. So, through the me- 
dium of our newsletter we would like to 
establish an exchange of information. 
You can help in this effort by telling 
us what you are doing along public 
relations lines. Your story will be read 
and will stimulate other companies to 
do likewise. Thus, you will all be help- 
ing each other.” 


Mr. Meeker felt that some progress 
along this line had been made in the 
first two issues of the newsletter. The 


first run was about 1,000 copies. Com- 
panies responded by asking for five 
times as many copies to distribute to 
their agents and clients. 

HII Symbol and Its Significance 

Through the newsletter HII advised 
member companies of its new symbol or 
trademark, designed to identify the In- 
stitute as the central source of informa- 


tion on health insurance. In its crea- 
tion five important specifications were 
met: (1) the Institute name should be 


embodied in the symbol to facilitate its 
identity; (2) the design should be new 
and modern to match the purpose of 
HII; (3) the design should stand out 
when used either in a black and white 
display or in color; (4) it must be flex- 
ible as to size for maximum range of 
usage and readability, and (5) it must 


maintain a simplicity of design to sur- 
vive constant and long usage. 


Miller on Work With Doctors 


In introducing Jerry Miller, the staff 
member who works with the medical 
profession, Vice President Williams 
touched on what the A. &H. business 
has accomplished in the past ten years in 
cooperation with doctors and _ hospitals. 
He mentioned hospital admission plans 
as a notable example, and then ex- 
pressed his appreciation of what the 
Health Insurance Council has done in 
establishing a better relationship with 
state and county medical societies. 

Mr. Miller brought out that while 
doctors are in accord with the over-all 
purposes of health insurance, “they seem 
to lack a basic understanding of insur- 
ance principles. At the same time they 
do not seem to be aware of what is 
being done in their own interest, such 
as the uniform claim form. Of course 
they knew about the form but some of 
them did not realize that it had been 
simplified.” 

The speaker thought that some doc- 
tors exist in a vacuum as far as simple, 
economic facts about health insurance 
are concerned. “They don’t realize why 
premium rates should be what they are, 
why the over-use of insurance is a 
threat. Generally they feel that the in- 
surance business is unnecessarily com- 
plicated.” 

To give doctors a better understand- 
ing Mr. Meeker offered four specific 
suggestions as follows: (1) impress upon 
doctors that it is in their self interest 
that they have a fuller understanding 
of basic insurance principles; (2) doc- 
tors should have a knowledge and under- 
standing of the progress we are making, 
such as in major medical expense and 
Group insurance; (3) a greater attempt 
should be made to impress doctors with 
a fuller appreciation of the economic 
side of the insurance picture, and (4) 
give them a better appreciation of the 
multiplicity of coverage and types of 
protection; also tell them why compe- 
tition among companies results in bet- 
ter plans of coverage. 


Stone on Public Relations in Action 


At this point the meeting was opened 
up for general discussion. W. Clement 
Stone, president, Combined Insurance Co. 
of America, took the opportunity to cau- 
tion about misimpressions among news- 
paper men on the FTC complaint 
charges. On a recent visit to Honolulu, 
he said, he had a press conference with 
the local newspapers, figuring that they 
would regard as news the visit of a com- 
pany president from the States. They 
did. Reporters showed up, but he found 
they were not satisfied with what he 
told them about his company’s plans for 
Hawaiian development. They wanted to 
know about the FTC investigation. He 
was glad to set them straight on their 
facts. 

Mr. Stone also suggested that Better 
Business Bureaus be kept informed on 
the FTC situation. In this connection he 
was glad to learn from Mr. Williams 
that the Institute has worked closely 
with these bureaus in the past year. 
Among other things a leaflet was de- 
veloped for the Dallas BBB and 78,000 
copies of it were distributed. Assistance 


in its preparation was given by the Great 
American Reserve headed by Travis T. 
Wallace. 

Mr. Williams also put on the record 
that a fine working relationship exists 
between the Institute and the national 
office of the Better Business Bureau. 


Institute Ads and Editorials 


In its first year HII confined its ad- 
vertising to page messages in four publi- 
cations—Editor & Publisher, The Amer- 
ican Press, Broadcasting-Telecasting and 
The Publishers’ Auxiliary. “They were 
selected,” Mr. Williams explained, “be- 
cause we wanted to identify the HII 
as a central source of information about 
the health insurance industry. We also 
wanted to relate some of the accom- 
plishments of our business to newspaper 
men so that they would be informed on 
what we are doing. For example, we 
featured in three ads the HII’s new 
symbol; then we emphasized the in- 
creasing news value and public inter- 
est in voluntary health insurance. This 
was followed by a ten-year progress re- 
port on how our companies have met 
public demand for more and_ better 
health insurance protection, and what 
voluntary insurance means to the Ameri- 
can family—$2 billion paid in benefits by 
insurance companies during 1956.” 

Mr. Williams also told about the four- 
page “advertorial” which was published 
in Atlantic Monthly and Harpers and the 
great number of reprints which were 
sent out by HII. 


E. J. Coffey Seeks Company Support 
Final speaker at the forum was E. J. 


Coffey of Portland, Ore., president of 
the International A.&H. Association, 
who heads one of the largest agencies 
of Mutual of Omaha. Dedicated to the 
job this year of strengthening the In- 
ternational as the A. & H. producers’ or- 
ganization, Mr. Coffey urged the HIAA 
member companies to give it the benefit 
of their support. Along this line he said: 
“I’m sure that if we are given more 
support our member salesmen will be 
able to do a terrific public relations job. 
All we ask is for some acknowledgment 
of the International’s work, particularly 
along educational lines.” 

Mr. Coffey in closing told about the 
big program being prepared for his or- 
ganization’s annual meeting next month 
in St. Paul. Speakers will include some 
top ranking company executives. He 
hoped that company people will also be 
willing to address local and state associ- 
ation meetings and in so doing, do their 
part in imparting A. & H. insurance 
knowledge to the producers of insur- 
ance. 

Glad to have International’s president 
on the program, Mr. Williams said that 
HII has established a liaison committee 
with this producers’ group and _ said: 
“We are looking forward to a closer re- 
lationship.” 


CHAIRMANSHIPS FOR 1957 

The Los Angeles A. & H. Association 
chairmanships for the year are as fol- 
lows: Education, P. Davinia; public rela- 
tions, Harry Anderson; law and legisla- 
tion, Milton Rose; membership, Edward 
Porter; program and_ entertainment, 
Frances Sandidge, and publicity, Martin 
Asher. 





Personalities At HIAA’s Annual Meeting In Washington 





Candid shots of some of the personalities at HIAA’s annual meeting, taken by Guy Ferguson of Chicago, are shown above. Reading left to right: A. L. Kirkpatrick, 
United States C. of C.; V. J. Skutt, Mutual of Omaha; Harry J. Stewart, West Coast Life; Raymond A. Burke, North American Reassurance; Gordon Dean, General Dy- 


namics Corp; Dr. C. Canby Balderston, Federal Reserve Bank; Allan B. Kline, 
Cruess, Mutual of New York; Loane J. Randall, St. Paul Hospital & Casualty. 





, past president, American Farm Bureau; Cyril C. Sheeham, Minnesota Commissioner; Leigh 
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SERVES FIRESTONE THE ‘PIONEER’ 


Firestone Tire and Rubber Company’s steady rise in the world of tires, rubber 
products, steel rims, synthetic rubber, plastics, fabrics and guided missiles is 


well known. The story is told in the April issue of the North America Fieldman. 


Firestone is the subject of the first in North America’s 1957 series of 
advertisements featuring leaders in American industry. ‘These important com- 
panies all benefit from the extra value of North America agents’ service. The 
advertisements begin in April in U. S. News, and in May in Nation’s Business 


and Newsweek. 


Read the story and see the ads. They are proof that agents profit by 
utilizing North America Companies’ capacity, underwriting facilities, loss pre- 
vention and safety services, world-wide claims and loss facilities and network 
of service offices. If you don’t represent North America you owe it to your 
future progress to learn more about the advantages of having North America 


in your office. See our nearest Service Office Manager. 


INSURANCE BY NORTH AMERICA (WA) 
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_ Major Medical heads our complete line 
of Group Accident & Health coverages. 
And every Group coverage generally 
available today is available through our 
301 offices coast to coast and Hawaii. 
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